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Cannot Enter Diagnostic Mode
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Diagnostics Procedures (continued)

/Page 20

M Loop Polarity Test ............ceeruee.... Dial [*] [3]. If tip & ring are properly connected, voice prompt

sounds “Thank you.”

current from C.O. is not detected by phone.

alarm installed.)
B Coin Ground Test............coseussnen. Deposit coin, dial [*] [4], money in escrow is refunded (coin

- Warble tone in receiver means tip & ring are reversed or loop
line only).

[Failed]
B Alarm Switch Test ............cesssse.... Coinbox removal results in bong tone. (Must have the optional

Voice prompt “Error” sounds in handset.

Two beeps indicate a bad relay.

in the handset.

[Failed]
B Exiting the Diagnostic Mode ....... Dial [*] [#] to exit diagnostic mode. Three beeps are sounded
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Loop Polarity Diagnostic Test Fails (continued)
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Loop Polarity Diagnostic Test Fails
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Relay Diagnostic Test Fails
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Alarm Switch Diagnostic Test Fails
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Warble Tone or Error ‘“01” Heard In Receiver
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Coin Ground Diagnostic Test Fails
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Phone Always Collects or Refunds (continued)
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Phone Will Not Take Initial Download (continued)

Phone Will Not Take Initial Download
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Phone Off Hook But Transmitter Dead
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Modem Tone Heard When Calling Computer,
But Phone Fails To Connect
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