
ELCOTEL® ALARM CODES 
 
Below is the list of Alarm Codes generated by an Elcotel® board.  Because the code designation (whether it is a 
number or a letter) depends on where you get the alarm information, we have listed both the numeric code you 
would get from the phone and the letter code that shows up in the management software. 
 
 
Description           Numeric           Letter 
 
SMDR buffer damaged     1   A 
Handset       2   B 
Cash box/Vault bypass code     3   C 
Program running from ROM     4   D 
Rate RAM reload      5   E 
Cash box trigger       6   F 
Cash box full       7   G 
Inactivity       8   H 
Coin jam – walk away      9   I 
Bad rates     10   J 
Call counts cleared    11   K 
Change in Master block   12   L 
Entry into telemetry mode   13   M 
Bad downloaded program   14   N 
SMDR buffer 80% full   15   Q 
SMDR buffer 100% full   16   R 
Bad registers and options   17   P 
Force call home    18   O 
Validation system alarm   19   S 
Billing records buffer 100% full  20   T 
Clock alarm     21   W 
Reverse polarity alarm   27   V 
Low battery alarm    28   X 


