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Elcotel Instant Flex ANI Test Program Instructions — series 55501

NOTE: Once you have downloaded the changes below, you MUST NOT

Calling an Individual Payphone for an Instant Response

communicate with the payphone until you know it has called our Mass Flex ANI
access number.

Programming Instructions:

A A

Change Register and Option files to activate the Instant Flex ANI Test Program.
Download the payphone to activate the Instant Flex ANI Test Program.
Contact payphone to initiate a call to the Instant Flex ANI Test Number.
Change Register and Option file to deactivate the Instant Flex ANI Test Program.
Download payphone to deactivate the Instant Flex ANI Test Program.

Make Changes to Register and Option File to Activate.

Enter ‘Payphone Administration’.

Choose payphone to edit and select ‘Detail’.
Select ‘RegOpt’ to edit registers.

Make the following register changes to activate the Instant Flex ANI test:

N~

Click ‘Telemetry’.

In Register 104, set to ‘ON’. (This register may be left ON permanently, if you choose).
In Register 334, enter your PNM+ computer telephone number, (if used).
In Register 333, enter the Instant Flex ANI test number: 18XXXXXXXXX

(replace with the Instant FlexANI test toll free number we provided).

Seriez 5/5501 Registers and Options <]
Category Titles Data for: Telemetny | [ Enter NPANXOOOOX | |
Configuration Fieq. |Description Current Walue
e n/Snecisl Prici 104 |Enable Remote Woice Telemety M
Tr}rﬁém;tggy DI:;:.E.I:.auntgcmg 106 |Enable Local Telemety High Security OFF
14 [ [ InterE xchangeCarier) 333 | Primary tumber phone calls to deliver_alarms 1 BAaN0000
0+ O5P[OperatarS voPravider) 334 |Secondary number phone calls to deliver
Alarms 335 | Primary number phone calls to deliver SMDR
AntiF_rauda’Answer Detect 336 |Secondary number phone callz to deliver
Service Desk 401 | Cazh wault collection number ano
Cal Types 408 | Murnber of ringz before answer in remate 5
PaOF 410 | Time to start Fast T elemetiy & 00
Miscellaneous Feqgisters IME 0 $1an a5t | eemely ANsWer
CoinLine/5501 417 | Dration for Fast Telemetmy dnswer i1}

Permizzive Dialing 412 |Mumber atterpts for alarm call home 3
414 | Murnber of attempts for SMDR call home 3
437 | Timed call home to PHM FPlus 0
Registers and Options zettings for: [999] 999-9999
Compare... | Set Like... | Macro. .. | Factory | Search. .. | Print Call Options Cloze |
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1e.

Click ‘Call Types’.

1. In Register 221, enter 4.
Senesz h/5501 Registers and Oplions
Category Titles Data for: Call Types I [ Enter 0D - 99 | |
Cot Heg o Cirenty/al
Iinfnrmatinnfﬁpecial Pricing ;:ig -‘;g 166;;3-}3:.“.327;': coin international caliz E - j
1L e changeCatier 217 |17 Speed Dial calls 2
|;|+.-‘l- OSP[0peratarSveProvider) % |
Am : —
E
41
48
0
228 | 28WMF for 0+ calls 0
229 [129MF for coin calls 0 =4
Reqgizters and Options settings for: [999] 999-9999
Compare... | Set Like._. | Macro. . | Factory | Search... | Print Call Options Cloze |
1f. Click ‘Close’.
1g.  Click ‘OK’ on the detail page to save changes.
1h.  Select when you want the changes to be downloaded from the yellow window that
appears.
2. Download Operational Files of Saved Changes to Payphone to Activate the Test.
3. Contact Payphone to Initiate Call to the Instant Flex ANI Test Number.
3a. From your office phone or from any remote phone of your choice:
1. Dial the payphone to be tested.
2. Wait for payphone to respond with the modem carrier tone.
3. Wait for 30 seconds for the modem carrier tone to end.
4. Once ended, dial # followed by your Bypass Code.
5. Wait 4 seconds. Payphone will say, ‘Thank You'.
6. Dial 122’ to test if you have done everything correctly to this point. The
payphone will repeat the register number if all is okay.
7. Dial ‘961’ for payphone to call test number, (register 333). Phone will say,
‘Thank you’.
. Dial ‘963’ to end the session. (Payphone will hang up immediately.)
9. Hang up and wait for our emailed results before beginning step 4.
4. Make Changes to Register and Option File to Deactivate.
4a. Enter ‘Payphone Administration’.
4b.  Choose payphone previously edited and select ‘Detail’.
4c.  Select ‘RegOpt’ to edit registers.
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4d.  Make the following register changes to deactivate Instant Flex ANI Test Program:
1. Click ‘Telemetry’.

2. In Register 333, either delete the entry or re-enter your PNM+ computer
number.
5. Download Operational Files of Saved Changes to Payphone to Deactivate Test.

You have completed the steps to produce a test from one payphone to the
Instant Flex ANI Test Program. You will receive an email confirmation of your
test call results within 10 minutes of the call reaching our switch. If you have
any questions, or need further assistance, please contact our office at: 1-877-
211-9901. Thank you for your interest in our program.

Payphone211.com is happy to assist you by offering programming suggestions, however, Page 3 of 3
we cannot accept the responsibility for charges incurred due to programming errors. Updated: 4-1-05 - INSTANT



