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Elcotel Instant Flex ANI Test Program Instructions  –  Series 5 / 5501  

Calling an Individual Payphone for an Instant Response  
 

NOTE:  Once you have downloaded the changes below, you MUST NOT 
communicate with the payphone until you know it has called our Mass Flex ANI 
access number. 
 
Programming Instructions:   
 

1. Change Register and Option files to activate the Instant Flex ANI Test Program. 
2. Download the payphone to activate the Instant Flex ANI Test Program. 
3. Contact payphone to initiate a call to the Instant Flex ANI Test Number. 
4. Change Register and Option file to deactivate the Instant Flex ANI Test Program. 
5. Download payphone to deactivate the Instant Flex ANI Test Program. 

 
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -   
 
1. Make Changes to Register and Option File to Activate. 
1a. Enter ‘Payphone Administration’. 
1b. Choose payphone to edit and select ‘Detail’. 
1c. Select ‘RegOpt’ to edit registers. 
1d. Make the following register changes to activate the Instant Flex ANI test: 

1. Click ‘Telemetry’. 
2. In Register 104, set to ‘ON’.  (This register may be left ON permanently, if you choose). 
3. In Register 334, enter your PNM+ computer telephone number, (if used). 
4. In Register 333, enter the Instant Flex ANI test number:  18XXXXXXXXX 

(replace with the Instant FlexANI test toll free number we provided). 
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1e. Click ‘Call Types’. 
 1. In Register 221, enter 4. 
 

 
 

1f. Click ‘Close’. 
1g. Click ‘OK’ on the detail page to save changes. 
1h. Select when you want the changes to be downloaded from the yellow window that 

appears. 
 
 

2. Download Operational Files of Saved Changes to Payphone to Activate the Test. 
 
 

3. Contact Payphone to Initiate Call to the Instant Flex ANI Test Number. 
3a. From your office phone or from any remote phone of your choice:  

1. Dial the payphone to be tested. 
2. Wait for payphone to respond with the modem carrier tone. 
3. Wait for 30 seconds for the modem carrier tone to end. 
4. Once ended, dial # followed by your Bypass Code. 
5. Wait 4 seconds.  Payphone will say, ‘Thank You’. 
6. Dial ‘122’ to test if you have done everything correctly to this point.  The 

payphone will repeat the register number if all is okay. 
7. Dial ‘961’ for payphone to call test number, (register 333).  Phone will say, 

‘Thank you’. 
8. Dial ‘963’ to end the session.  (Payphone will hang up immediately.) 
9. Hang up and wait for our emailed results before beginning step 4. 

 
 

4.        Make Changes to Register and Option File to Deactivate. 
4a. Enter ‘Payphone Administration’. 
4b. Choose payphone previously edited and select ‘Detail’. 
4c. Select ‘RegOpt’ to edit registers. 
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4d. Make the following register changes to deactivate Instant Flex ANI Test Program: 

1. Click ‘Telemetry’. 
2. In Register 333, either delete the entry or re-enter your PNM+ computer 

number. 
 
5.        Download Operational Files of Saved Changes to Payphone to Deactivate Test. 
 
-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -   
 

You have completed the steps to produce a test from one payphone to the 
Instant Flex ANI Test Program.  You will receive an email confirmation of your 
test call results within 10 minutes of the call reaching our switch.  If you have 
any questions, or need further assistance, please contact our office at:  1-877-
211-9901.  Thank you for your interest in our program. 


