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PAYPHONE NETWORK MANAGER (PNM)

1. Intfroduction

1.1 Audience Description.

The Payphone Network Manager Operation Manual is written for private payphone
operators using Elcotel, Inc. payphones having Payphone Control Module (PCM
operating program) Version 5.3.1 or higher and Payphone Network Manager (PNM)

Version 2.2,

1.2 Applicability.
This document applies to the following Elcotel, Inc. Products:

. Payphone Network Manager (PNM) Soffware Version 2.2
. Payphones using operating system software version 5.3.1 and higher

1.3 Purpose.

This document is infended to provide the specified audience with an overview of the
product and step-by-step procedures for the installation and routine operation of PNM
software during the course of normal payphone route management using Elcotel, Inc.
payphones.

1.4 Related Documents.

Refer to the following documents for more detailed information about the specified
products:

o Elcotel Rate Center Utility Instruction Sheet, PN 3350203

. Elcotel On-Line Bulletin Board System User Guide, Volume 1
(automated rates distribution), PN 3350224

° Flexible Administrator for Coin Telephone Systems (FACTS)
User Manual (payphone route management), PN 3350202

. Series 5 and Olympian 5501 Payphone Operation Manuals
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Introduction

1.5 Conventions.

The following conventions are used in this guide:

1.5.1 Symbols.

Keyboard keys are either called out by name or by the key cap legend such as <Tab>,
<Enter>, or <Shift>.

1.5.2 Caution Statements and Notes.

These are used to alert the user to conditions that Elcotel feels are of particular
importance. An example of each is shown below:

CAUTION:
Caution statements indicate that the potential exists
for loss of important data or program information or
the possibility of damage to the product.

It is imperative that “Cautions” be read and followed!

NOTE:
Notes contain useful information to assist the user in
understanding or navigating through the system.

1.6 Contacting the Factory.

For additional information or to report any discrepancies in this manual, contact:

Elcotel, Inc.
Customer Service Department
6428 Parkland Drive
Sarasota, FL 34243
(9471) 758-038% or (800) ELCOTEL
FAX: (941) 755-1085
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PAYPHONE NETWORK MANAGER (PNM)

2. Product Overview

2.1 General Description of PNM.

Elcotel’s Payphone Network Manager (PNM) is a state-of-the-art computer software
program created to effectively manage groups of payphones. Access to payphones is
provided using a modem and the Telco network.

Although many tasks can be accomplished using PNM, there are two primary functions
for the program:

e Payphone programming
» Route management

Each of these functions can be broken down into the following tasks:

Payphone Programming

» Creating and managing the files that establish each phone’s configuration
¢ Downloading payphones to install rates and configuration files

Route Management

Creating and managing a database of payphones for one or more routfes
Uploading call records, counters, and alarms from payphones

Creating effective reports

Dispatching repair and coin collection personnel

PNM is a powerful management tool that provides a full range of capabilities to ensure
that proper rates and software reside in your payphones. This is also the medium
through which registers and options are set, alarms are reported, and reports may be
generated.

August 1995 Elcotel, Inc. 3



Product Overview

Functions Performed by PNM:

Tailors Phone Settings to Meet Operator Needs
Downloads Rates and Configuration Files to Phones

. Polls Phones for Uploading and Downloading

- . Reports Alarms and Allows Corrective Action
Programs in Computer System| | owse . . Uploads Alarms and Call Records From Phones
. Creates SMDR Reports From Uploaded Records

Provides Phone Record Database
Converts Phone Data Files to Other Formats

Figure 2-1: PNM/Payphone Communications

2.2 Elcotel On-Line BBS and FACTS.

2.2.1 Elcotel On-Line Bulletin Board System (EOL).

Elcotel On-Line is an electronic bulletin board service for the use of Elcotel customers.
Its primary function is to download Ratecenter Files. In addition to providing access to
rate files, EOL provides soffware uploads and technical information--everything that is
essential to staying on top in the payphone industry. EOL is located at Elcotel’s
corporate headquarters in Sarasota, Florida and is available to you 24 hours a day.

RIPterm™ is the frade name for a MODEM communications software product
produced by TeleGrafix Communications, Inc., and licensed to Elcotel. This product
may be used by Elcotel customers fo communicate with the Elcotel On-Line service.,
RIPtermm may be set up to work with PNM as part of PNM’s main menu.

For more information, refer to Elcotel On-Line Bulletin Board System (BBS) User Guide -
Volume 1 - Downloading Ratecenter Files.

4 Elcotel, Inc. August 1995



PAYPHONE NETWORK MANAGER (PNM)

2.2.2 Flexible Administrator for Coin Telephone Systems (FACTS).

The FACTS application is designed to interface with the Elcotel Series & and Olympian
5501 Line-Powered Smart payphones and PNM. When a phone is polled, PNM data
files are created by the system. FACTS converts PNM data files into a form that is
compatible with the site/route-based FACTS system. You can then review and print a
variety of reports useful in managing your payphone route.

FACTS has the capability of assigning phones to sites and sites to routes. By grouping
your phones into logical sets, you have the abllity to simplify the enfire management
task.

The FACTS “accounting” feature allows the payphone operator to maintain records on
the phone’s revenue and business expenses. The profit and loss of each phone can
easily be tracked on a periodic basis. FACTS may also be set up to work from the PNM
Main Menu.

For more information, refer to FACTS (Flexible Administrator for Coin Telephone Systems)
Installation and Operation Manudl.
2.3 System Requirements.

Optimum performance will be assured when PNM is installed on a computer system
having the following minimum requirements:

Computer

w CROTTOMTEE T i v va it ol s da faechbr shbovsn bl [BM or Compatible
o ProCessor TYP i 486 or larger

B RTIR o c 1 4 MB

o ISP IR v s oo csanss mopte wacn s 9004 1 porms ot w114 Version 6.2 or higher
5 PRI [ s s sl o vt s s ki ok s o G 3.5inch 1.44 MB

B IR v i s i s i o s o VGA Color

August 1995 Elcotel, Inc. 5



Product Overview

e Mouse (recommended but not required) ........ Bus mouse recommended.
Driver loaded via AUTOEXEC .BAT
file.

v,  PIIIENRE C o v i m e  a e 220 MB or larger

¢ Free Disk Space Required for PNM Installation’............. 7 MB

e Additional Free Disk Space for FACTS Installation’........ 5 MB

¢ Additional Free Disk Space for EOL (RIPterm)........co..... 2.5 MB

Printer (recommended but not required)

©)  E T ettt nmpt: 5t s g b e b e T i Laser or Dot Matrix

Modem

o Refer to the "MODEM” Help file on PNM’s Communications Screen.

Phone Line

5" POGTYE LTI acomnysoressin o novil i iyyaves s 1#40s ryiovaseyyiym o B1 type with NO other equipment
or features (e.g.. telephones, FAX
machines, call-waiting)

' Additional free hard disk space will be required; amount depends upon the size of the database(s).

6 Elcotel, Inc. August 1995



PAYPHONE NETWORK MANAGER (PNM)

3. Getting Started

3.1 PNM Installation.

Follow the instructions below for the first-time instaliation of soffware on your hard drive.

CAUTION:

You must use the INSTALL program to install PNM.
These files are archived and must be decompressed
in order to work properly. This procedure cannot be

done manually!

Step 1: Go to the C:\> prompt.

Step 2: Type: md PNM.

Step 3: Press <ENTER>.
The PNM directory is created on your hard drive.

Step 4: Type: cd pnm at the C:\> prompf.

Step 5: Press <ENTER>.
The system changes to the PNM directory (¢:\PNM>).

Step 6: Insert PNM Disk 1 into drive A (or B).
Step 7: Type a: (or b).

Step 8: Press <ENTER>.
The system changes to the a: drive containing Disk 1 (a:\>).

Step 9: Type: INSTALL.

Step 10: Press <ENTER>.

August 1995 Elcotel, Inc. 7



Getting Started

Follow the on-screen instructions throughout the entire procedure. The installation
program will “prompt” you to remove one diskette and insert another until each disk
has been copied onto your hard drive. When the last diskette has been copied,
remove it from your floppy drive.

Step 11: Type: c:
Step 12: Press <ENTER>.

Returns to the ¢ drive containing the PNM directory (c:\PNM>).
Your installation is complete!

Step 13: Type: PNM.

Step 14: Press <ENTER>.
PNM will run.

3.2 Linking RIPterm and FACTS to PNM.

After installing the PNM software, RIPterm and FACTS may be installed next. Refer to the
Elcotel On-Line Bulletin Board System User Guide, Volume 1 - Download Ratecenter Files
for installing RIPterm. See the FACTS Installation and Operation Manual for installing
FACTS.

To set up your RIPterm and FACTS to start from the PNM Main Menu, use the Paths utility
located in the Utilities selection of the main menu. Refer to Figures 3-1 and 3-2.

Step 1: Go to PNM Main Menu.

NOTE:
You may use a mouse in addition to the
keyboard to perform the procedure described
pbelow.

Step 2: Use the DOWN ARROW key to select <6> Utilities (or enter <6> for quick
access),

8 Elcotel, Inc. August 1995



PAYPHONE NETWORK MANAGER (PNM)

The Utilities option is highlighted.

Main Menu Fri 5-19-95 3:32 PM|

|

PNM

B CommunicationssDatabase
#8 Format Conversion
@8 Network Reports...
&8 SMDR Reports...
B Phone Cownf iguratiom...
B Utilities... Utilities
W Facts e s
i Elcotel Online BBS | 13 Remcue Deleted Records
2) Perform System Check
| 3) Backup & Restore Files
i 4) Merge Different PAM Databases
5) Modem Conf iguration
i
e e e e T |

§ ' PNM v2.2.8
[<Esc> to exit. Copyright 1994-1995, Elcetel, Inc. Fi for Help.

Figure 3-1: Path Option on Utilities Sub-Menu Screen

Step 3: Press <ENTER>.
The Utilities sub-menu appears.

Step 4: Use the DOWN ARROW key to select the 6) Paths option on the Utilities
sub-menu (or enter <6> for quick access).
Paths is highlighted.

Step 5: Press <ENTER>.
The Paths Options screen appears.

Step 6: Type in the DOS directory path for FACTS (e.g., ¢:\facts) in the FACTS Path
field. Your path may be different. This is just an example of what it could look like,

<TAB> to the EOL field.

Step 7: Type in the DOS directory path for RIPferm (e.g., c:\ripterm) in the Elcotel
On-Line path field. <TAB> to the EOL Dial List number field.

Step 8: Type in the EOL Dial List number (e.g.. 1) in the EOL Dial List number field.
This is the number of the dial list to be displayed when RIPterm is started.

August 1995 Elcotel, Inc. 9
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U EANAIL Bl B, e i R e e S el

PNM Main Menu Mon 3-6-95 4:38 FM

Options

H

' PNM v2.2.88
<Esc> to exit. Copyright 1994-1995, Elcotel, Inc. F1 for Help. |

Figure 3-2: Path Setup to Elcotel On-Line BBS and FACTS

Step 9: Tab over to OK and press <ENTER>.
This new data is enfered info the system, and the user is refurned to the Utilities
submenu.

Step 10: Press <ESC>.
Returns fo the PNM Main Menu.

3.3 Modem Setup.

The Modem Configuration Utility in PNM 2.2 is designed to set-up PNM to work with
today’s newer modems. Since a modem produced by a specific manufacturer may
be slightly different from other manufacturer’'s modems, using this utility may help to
configure your modem to work more efficiently with PNM.

Every modem requires certain specific setup commands (also known as the initialization
string) in order to communicate with a payphone. The initialization string needed by
most of the older, slower modems is simple, standard, and straightforward. The newer,
high-speed modems, however, usually need a more complex string to control
sophisticated features like data compression and error correction. When using the
newer modems, each different model may require a completely different string to
make it work. Be sure to consult your modem manual to determine which initialization
string settings are required.

10 Elcotel, Inc. August 1995
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NOTE:
Also refer to the “MODEM" Help file on the
Communications Screen.

To access the Modem Configuration Utility, perform the following procedure:

Step 1: Go to PNM Main Menu.

NOTE:
You may use a mouse in addition to the
keyboard to perform the procedure described
below.

Step 2: Use the DOWN ARROW key to select <6> Utilities (or enfer <6> for quick
access).
The Utilities option is highlighted.

Step 3: Press <ENTER>.
The Utilities submenu appears.

Step 4. Use the DOWN ARROW key to select the 5) Modem Configuration option
on the Utilities submenu (or enter <6> for quick access).
The Modem Configuration option is highlighted.

Step 5: Press <ENTER>.
The Edit Modem Configuration utility screen shown in Figure 3-3 appears.

To navigate between the menu items, use <Tab> and <Shift> + <Tab> fo go in the
reverse direction. As you sequence through the menu items, an associated message is
displayed at the bottom of the screen.

The initialization string settings box is preconfigured with the four command variables
required by most modems. Three of these command variables (i.e., Modem Speaker
Setting (M), Speaker Volume (L), and Extended Codes (X)), may be set to any of the
allowed values as described below. The “AT” command is always required at the
beginning of the string and can not be changed. The Time To Wait For Answer and the
Auto Answer Delay fields can be set as described below.

August 1995 Eicotel, Inc. 11



Getting Started

CAUTION!
Entering incorrect data on this screen may
cause the modem not to function.

Edit Modem Conf iguration Thu 3-2-95 9:58 AM

Initialization String Settings Incoming
C ) On
() Off

Modem speaker setting: [IIRAAREE-NT=eald
n

Speaker wolume: [None Port
Time to wait for answer: 68 ( ) Coml
Auto Answer Delay(8-99): 8 (+) Com2

Extended modem code(B-3): [XB 1 () Com3
( ) Comd

Dial Type
( ) Pulse
(+) Tone

Init String:AT L8 M1 X8

Use Tab and Shift + Tab to move between fields.

Figure 3-3: Edit Modem Configuration Utility Screen

NOTE:

The initialization string itself is located toward the
bottom of the screen. You cannot directly edit the
information in this string. Additional commands,
however, may be added to the factory-defined string
shown.

Each menu item has user-selectable settings.

The Modem Speaker Setting Has Three States:

e Always off
e Onuntil connect

e Always on

12 Elcotel, Inc.
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PAYPHONE NETWORK MANAGER (PNM)

If your particular modem allows different speaker settings, you may set them here. Use
the arrow keys to scroll through your list of choices. When you reach the bottom of the
list, the DOWN ARROW key stops functioning. Likewise, if you scroll to the top of the list
the UP ARROW key stops functioning. To access this list quicker, click with the mouse on
the DOWN ARROW shown to the immediate right of the setting box. This action
activates a drop-down box containing the list of choices for the string seftings.

NOTE:
The new value is entered when the cursor
is moved to another field with the <TAB> key.

Speaker Volume sets the volume level of your modem’s speaker. The
volume level is in four states:

o None

e Low

¢ Medium
e High

Time To Wait For Answer
Time To Wait For Answer is the time PNM will wait for the phone to answer with a
modem tone. If this time expires before the phone answers, PNM hangs up and logs
the call as “No answer, busy.” Enter a duration, in one-second increments, within
the allowed range of 30-255 seconds. Use either the numeric keypad (<num lock>
ON) or your keyboard to enter the value.

Auto Answer Delay (0-99)

Auto Answer Delay is set-up in half-second increments. Use either the numeric
keypad or your keyboard to enter the value.

August 1995 Elcotel, Inc. 13



Getting Started

NOTE:

This field is infended to slow down the answer
command from PNM to the modem. Some faster
computers (60 Mhz and higher) react too quickly to
incoming calls causing the call to go unanswered.
If you are having difficulty taking incoming calls, set
this value to 30.

Extended Modem Code (0-4)

Extended Modem Code sets your modem’s extended codes. PNM requires a
minimum of X1 to allow the modem to report the connection speed. Use the arrow
keys to select one of the available values.

NOTE:

Some modems have the ability to set special
options called Extended Codes. Consult your
modem’s manual fo learn which extended codes
apply to your modem.

Init String

This is the actual initialization string that will be sent to the modem. Additional
commands may be appended to the original four-command string. Add additional
commands (to disable special modem features that conflict with PNM, for example)
in this 30-character scrolling data entry field.

Use your ARROW keys to scroll through commands that have been entered in this
field. To make any changes in this field, use your text-editing keys. For further details
on miscellaneous commands, refer to your modem manual.

If your modem has any of the following features, set them as specified by
appending the appropriate commands to the initialization string:

o Data Compression -- OFF
e Flow Control -- OFF

e Error Correction -- OFF

14 Elcotel, Inc. August 1995
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CAUTION:
After making any changes o the Initialization String,
be sure to thoroughly test your modem. Do so by
making outgoing and receiving incoming test calls.

The <TAB> key is also used to navigate to the three menu items located on the right-
hand side of the screen (i.e.. Incoming, Port, and Dial Type). When you make a
selection, an associated message is displayed at the bottom of the screen. Once
you have tabbed to these menu items, use the UP and DOWN ARROW keys to set
the function.

Incoming

Incoming allows you to enable/disable PNM response to incoming calls. This field
can be set either ON or OFF.

Port

Port allows you to choose one of four communications ports (i.e., COM1, COM2,
COM3, and COM4). Select the port that is appropriate for your system.

Dial Type

Dial Type allows you to set the modem for either pulse or fone dialing. Select the
appropriate type for your system.

Step 6: Select OK after you have made appropriate entries on the Edit Modem
Configuration screen.

CAUTION:

Before selecting OK, check your selections. Once
you click on OK, or press <ENTER>, the new setfings
are saved and you are returned to the Utilities option
submenu.

Step 7: Press <ESCs>.
Returns to the PNM Main Menu.

August 1995 Elcotel, Inc. 15
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PAYPHONE NETWORK MANAGER (PNM)

4. Phone Configuration and Route Management
Procedures

4.0 Overview

The following set of procedures outlines the main activities routinely performed by a
PNM operator when setting up a payphone. These procedures may also be applied to
reconfigure and upgrade existing phones. Also included are procedures useful in
managing a payphone route by setting up dialing lists to perform scheduled
unattended phone polling.

PNM consists of several independent programs working fogether by virtue of a
common set of data files. While many of these files are invisible to the user during
normal operation, others, known as site operational files, comprise the control means
for the payphone. Site operational files are used by the PNM operator on a daily basis
to perform such functions as setting a phone’s rates, establishing the phone’s
configuration (ifs “personality”), and defining special handling routines for certain calls.

PNM Component Programs:

Communications/Database
Format Conversion

Network Reports

SMDR Reports

Phone Configuration

Utilities

Site Operational Files:

Payphone operating system software (flename extension V94)
Ratecenter file (filename extension R94)

Configuration (registers and options) file (filename extension C94)
Priority parsing file (flename extension P94)

Speed didal file (flename extension S94)

August 1995 Elcotel, Inc. 17



Phone Configuration and Route Management Procedures

Installation of a new payphone, and updating an existing one, requires use of only the
Communications/Database and Phone Configuration programs. Site operational files
are installed into the phone by downloading from PNM via PNM'’s communications
program and a modem. All five of the site operational files may be used during the
configuration process. Some of the files will need to be modified, depending on the
phone site location and considerations of your business. When performing an initial
download, the V94 Program file, P94 Priority Parsing file, and S94 Speed Dial file should
e downloaded, even if only the factory default versions, to ensure a known set of data
exists in the phone.

The following outline shows the operations, in order, required to set-up a payphone.
Each operation is detailed, in a subsequent section, with a step-by-step procedure.

Phone Configuration. The following activities may be performed prior to
actual phone installation.

¢ Get the appropriate R94 Ratecenter file and install onto your PNM computer.,

+ Optionally, edit the Ratecenter file if required by your particular operation to
“fine-tune” call pricing (e.g., add Canada and Caribbean prices).

« Locate the appropriate C%4 registers and options Configuration file (may be a
factory default file or the C94 file fromm another phone which is similar to what is
needed). Edit the C94 file to define the phone’s “personality.” This establishes
the operational characteristics of the phone as dictated by its location and
your business requirements.

o Optionally, create a P94 Priority Parsing file to define specific dialing pattern(s)
for which the phone will provide special handling, i.e., exceptions from normal
call routing and/or pricing.

e Optionally, create an $94 Speed Dial file to set-up phone numbers for memory
dialing.

e Create a master record for the phone in the PNM database to provide a place
for storage of information which describes that particular phone. The
information includes both that which is unique to the phone (e.g., AN,
password) and that which the phone can share with other phones (e.g., IXC
authorization code, Ratecenter file).

+ Assign Site Operational files V94, R94, C94 to the Phone Master Record to
associate a particular operating system software, a rate file, and the specific
persondlity you defined earlier, with the phone ifself. Assign Site Operational
files P94 and $94 fo the Phone Master Record to associate a priority parsing list
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PAYPHONE NETWORK MANAGER (PNM)

and/or speed dial list, if such files were created, with the phone itself. If new
P94 and S94 files were not created, assign the "DEFAULT.P94” and
"DEFAULT.S94” files provided with PNM.

Phone Configuration. The following activities can be performed only after
the phone has been installed at its site.

e Perform an Initial Download of Site Operational Files V94, R94, C94, P94, 594 to
the phone by manually calling the phone with PNM to establish a modem link
and file fransfer.

o Optionally, verify the download by uploading the Payphone Master Record
Site-Specific Block from the phone to check for correct information
(authorization code(s) or bypass code, for example).

« Optionally, add phone to Dialing List(s) for operator initiated or scheduled
unattended polling of the phone to perform any or all of the following:

e Upload (collect from phone) SMDR (call records) and phone operational
data (alarms status, counters, and Site-Specific Block).

+ Download new Site Operational files.

e Issue operational commands (clear alarms, clear counters, burn RAM
image to EEPROM, reload RAM from EEPROM, and run phone from ROM).

Dialing List Set Up (optional). To manage groups of phones by means of
dialing lists (a dialing list can consist of one or more phones) and to
establish a schedule for unattended polling of the phone(s) on the list.

e Create Dialing List(s) if not already in existence.

o Optionally, specify a schedule for the Dialing List fo perform automatic
unattended polling of phone(s) on the list.

o Set Load List(s) for the purpose of specifying tasks to be performed with a phone
when polled.

August 1995 Elcotel, Inc. 19



Phone Configuration and Route Management Procedures

Respond To Call Home Alarms

» View status of alarm(s) with PNM’s Remote Status screen.
o Configure the phone to call home with alarms.

¢ Setup PNM fo receive incoming alarms.
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PAYPHONE NETWORK MANAGER (PNM)

4.1 Configuring a Payphone

4.1.1 Obtaining and Installing R94 Ratecenter Files.

A Ratecenter file based on the NPA-NXX of the phone should be obtained by
downloading from the Elcotel On-Line Bulletin Board (EOL) as described in the Elcotel
On-Line Bulletin Board System (BBS) User Guide, Volume 1 - Downloading Ratecenter
Files. Ratecenter files are also available from Elcotel on diskette. Downloading is the
preferred method, however, because of the lead-time and generally higher cost
associated with getting rates on diskette.

After getting a Ratecenter file, you must install it onto your PNM computer so it is
available for editing and downloading to phones.

NOTE:

The EOL BBS user guide provides instructions for
installing downloaded Ratecenter files onto your PNM
computer. The following procedure may be used
when a rate file is obtained on diskette from Elcotel.

NOTE:
The following key combinations may be used to control PNM
during the Ratecenter file installation procedure:

TE< Press Key(s)
Move highlight bar through menu choices <> or <>
Select a highlighted menu choice <ENTER>
Return to the previous display screen <Esc>
See the HELP DIRECTORY listing offering
comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Invoke the n sub-menu with a single keystroke <m>
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4.1.1: Installing Diskette-Based R94 Ratecenter Files

From the PNM MAIN MENU, The UTILITIES submenu pops-up. Figure 4-2.
select <6> UTILITIES. . .
Figure 4-1.

El GO FEL., L[Wnc . i
PNM Main Menu Tue 7-11-95 11:43 AM

<1> Communications/Database
<Z> Format Conversion

<3> Network Reports...

<4> SMDR Reports...

<5> Phone Configuration...
& I —

<?> Facts
<8> Elcotel Unline BBS

PNM W2.2.1
<Esc> to exit. Copyright 1994-1995, Elcotel, Inc. F1 for Help.
Displays a list of PNM Utilities.

Figure 4-1

el L, E 0T E L , I me o
PNM Main Menu Tue 7-11-95 11:43 aM

<1> Communications/Patabase
<Z> Format Conversion
<3> Network Reports...

<4> SMDR Reports...
<5> Phone Configuration. .. Utilities
<6> Utilities...
<?> Facts 1) Remove Deleted Records
<B> Elcotel Online BBS 2) Perform System Check
4) Merge Different PNM Databases
53 Modem Cowf iguration
6) Paths
?) Clear Redo List

PNM vZ2.2.1
<Esc> to exit. Co) ight 1994-1995, Elcotel, Inc. F1 for Help.
i

Displags o List of PNMUtilities ______________J
Figure 4-2
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PAYPHONE NETWORK MANAGER (PNM)

4.1.1: Installing Diskette-Based R94 Ratecenter Files

Select 3) BACKUP & RESTORE
FILES. Figure 4-2.

The PNM FiLe BACKUP UTILITY menu pops-up. Figure 4-3.

PNM Backup Utility

PNM File Backup Utility

Backup Files
Restore Files

nstall New Configuration Files
Return Esc=Exit

Copyright (c) 1988-1994 by ELCOTEL, Inc.

Figure 4-3

Select <I> INSTALL NEW
CONFIGURATION FILES. Figure
4-3.

The INSTALL FROM — A:\ field is displayed. Figure 4-4.

PNM Bﬂcvku.l;); Utility
Ay

PNM File Backep Utility
Backup Files
Restore Files
Install New Configuration Files

Install From -

Copyright (c) 1988-1994 by ELCOTEL, Inc

Figure 4-4

4 Insert the diskette
conftaining the new
ratecenter file info an
appropriate floppy drive.

Normally Drive A or Drive B.

August 1995

Elcotel, Inc.
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4.1.1: Installing Diskette-Based R94 Ratecenter Files

5 If not using Drive A, type Specifies location of new ratecenter file. Replace the
the DOS path fo the A:\ default path with your new enftry, if necessary.
diskette containing the
ratecenter. Figure 4-4.

Press <ENTER>. Source path verification message pops-up.

6 Press <ENTER>. Verifies correct source path for ratecenter file.

Installs ratecenter file from diskette to PNM rate
directory (normally C:\PNM).

Displays progress message during installation, then
compietion message when finished. Figure 4-5.

PNM Backup ttility

| Restore complete, press any key to continue

Copyright (c) 1988-1994 by ELCOTEL, Iwc.

Figure 4-5

7 Press<Esc>. Figure 4-5. Returns to the PNM FiLe BACKUP UTILITY menu.
Figure 4-3.
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4.1.1: Installing Diskette-Based R94 Ratecenter Files

8 Install additional
ratecenter files info PNM,
as necessary

Repeat Steps 3 through 7 for each additional
ratecenter file disketie.

Q Press <Esc> Figure 4-3.

Returns to the UTILITIES submenu. Figure 4-2.

10 Press <Esc> Figure 4-2.

Returns to the PNM MAIN MENU. Figure 4-1.

End Of Procedure

August 1995
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PAYPHONE NETWORK MANAGER (PNM)

4.1.2 Editing R94 Ratecenter Files.

Rates data for each payphone must be obtained initially from Elcotel via diskette or,
preferably, from the Elcotel On-Line BBS. The rates contained in each Ratecenter file
should be adequate for the supported LATA types as supplied. You can, however,
create a customized R4 file as outlined in the following procedure. Ratecenter theory
is covered in the operation manual for the particular model payphone you have. The
phone manual details how Ratecenter files are organized and under what
circumstances you might wish to edit the information they contain. We urge you to
gain a thorough understanding of rates theory before attempting to modify these files.

NOTE:

The following key combinations may be used to control PNM
during the Ratecenter file editing procedure:

Ip

Press Key(s)

Move highlight bar through menu choices

<> or <>

Move cursor left or right within highlighted field

<€E> 0o <o>

Move highlight bar to next entry field

<Tab>

Move highlight bar to previous entry field

<Shift>+<Tab>

Select a highlighted menu choice
_Or_
Move highlight bar to next entry field

<ENTER>

Return to previous menu while keeping
changes

<Esc>

See a pop-up context-sensitive help message

<F1>

Take a shortcut, where x is the specially
highlighted character on the menu item

<X>

Change screen display mode of Ratecenter file
menu to show file description, phone model,
and file creation date
—or—

Select from available LATA types when editing
the INTERSTATE NPAS and INTRASTATE
NPAS AND SPECIAL AREA PRICING rate
categories

<SPACEBAR>

Switch to next page of a multipage table or list

<PAGE DOWN>

Switch to previous page of a multipage table or
list

<PAGE UP>

August 1995
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4.1.2: Editing R94 Ratecenter Files

From the PNM MAIN MENU, The PHONE CONFIGURATION menu pops-up. Figure 4-6.
select <5> PHONE
CONFIGURATION. Figure 4-1.

PNM Main Menu Wed 6-28-95 1:14 PN

<1> Commnications/Database

<2> Format Conversion

<3> Network Reports...

<4> SMDR Reports... Phone Conf iguration
<5> Phone Configuration...

<6> Utilities... 1) Phone Configuration Editor

<?> Facts 2) Upgrade Registers and Options

<8> Elcotel Online BBS 3) Series-3/4 Free and Restricted
4) Series-3-4 Rates Editor
5) Rate Utility

PNM W2.2.1
<Esc> to exit. Copyright 1994-1995, Elcotel, Inc. F1 for Help.
Edit the phone configuration files

Figure 4-6

Select 1) PHONE The CONFIGURATION FILE EDITOR menu is displayed. Figure
CONFIGURATION EDITOR. 4-7.

Conf iguration File Editor

CONFIGURATION FILE EDITOR

Registers and Options
R tes

Priority Parsing
Speed Dials

Setup

BOS Commands

Enter Esc=Exit Fi=Help

Copyright (c) 1388-1935 by ELCOTEL, Inc.

Figure 4-7
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4.1.2: Editing R94 Ratecenter Files

Highlight RATES then press
<ENTER>.

A listing of available Ratecenter files is shown. Figure
4-8.

Select File to Edit — ».2ZAP,».ACP,=.RMF,»*.R94 File 19 of 24

20244500.ZAP  412B23DF . RMF
201338DF . RMF
2024G6DF.RMF  813758DF.R94
202445DF.RMF  CONTROL.R94
210226DF .RF  TEST.R94

212772DF .RMF  TESTZ.R94

302654DF .RMF  TEST3.R94

363342DF .RMF

310640DF . RMF

312826DF .RMF

313255DF . RMF

313342DF . RMF

313961DF .RMF

315721DF .RMF

404751DF .RMF

407767DF . RMF

412793DF .RMF

Enter Esc=Exit Fl=Help F2=kdit Description Space=Toggle Display (Fliles

(C)reate (E)dit (M)ake .ACP (Dlel (Plrn (Rdem (S)ort (Tag (Uintag (N)XXs
For tagged files, <Ctl> plus: (D)elete (P)rint

Figure 4-8

4 Highlight the Ratecenter
file you wish to use as the
basis for a new edited

Ratecenter file. Figure 4-8.

May be one of the Elcotel default files (813705DF.R94,
for example), or a previously-edited Ratecenter file
similar to the one you now wanft.

5 Press <Cs>.

The CREATING FROM. . . screen pops-up. Figure 4-9.

Select File to Edit — s=.ZAP,».ACP,* RMF,=.R94 File 19 of 24 ‘

20244500 .ZAP 412823DF .RMF
201938DF . RMF B813705DF .R34

202408DF.RMF B
202445DF . RMF | Creating From B137€5DF.R94 I

2102Z06DF . RMF
2127722DF .RMF { Enter Filename to Create:
302654DF . RMF 1
303342DF . RMF An extension will be added for you

310646DF . RMF
312826DF .RMF
313255DF .RMF
31334ZDF . RMF
313961DF .RMF
315721DF .RMF
404751DF .RMF
40??67DF .RMF
412793DF .RMF

| Enter Esc=Exit Fl=Help Fz=Edit Description Space=Toggle Dispiay (Fliles
(C)reate (E)dit (M)ake .ACP (D)el (P)ran (Rlen (S)ort (Tlag (Ulntag (N)XXs
For tagged files, <Ctl> plus: (D)elete (Plrint

Figure 4-9
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4.1.2: Editing R94 Ratecenter Files

Enter a DOS-compatible
filename without a

filename extension, then
press <ENTER>. Figure 4-9.

The EDIT FILE DESCRIPTION. . . screen pops-up. Figure 4-10.

Select File to Edit  ».ZAP, = ACP,»=.RMF,».R94 File 19 of 24 ||

20244560 .ZAP 412823DF . RMF
Z01938DF .RMF 813705DF . R34

Edit File Description for 813705AA.R94

[Fhones at Al s Yuick Mart

Ewter Esc=Exit Fi=Help

312826DF . RMF
313255DF . RMF
313342DF .RMF
313961DF .RMF
315721DF .RMF
404751DF . RMF
407767DF .RMF
412793DF .RMF

Enter Esc=Exit F1l=Help F2=Edit Description Space=Toggle Display (Fliles
(Cireate (E)dit (Mdake .ACP (D)el (P)ra (Rlen (S)ort (Tlag (Ulntag (N)XXs
For tagged files, <Ctl> plus: (Dlelete (Pirint

Figure 4-10

Optionally, enter an up fo
b58-character file
description, then press

<ENTER>.

Figure 4-10.

<SPACEBAR>

Creates the new Ratecenter file containing rates
identical to the rates in the baisis file. Returns to the
Ratecenter file listing menu.

“Toggles” the screen display mode to show
description and file creation date/time and phone
model. Figure 4-8, Figure 4-11, Figure 4-12.

Select Flle tao Edit — », ?AP.* ACP, » RMF, % B'EH File 25 of 25
‘1128231)1’ RHF Rate file for 'l'elexxxx Cumn .25 for 10 and 15 for 2
813765DF .R34 | +—— Befault 8§13 - 705 Rate Module File (R94) —=

B1375B8DF .R34 | +— Default 813 - 758 Rate Module File (R94) —+

CONTROL .R94

TEST.R94 +— Default 813 ~ 705 Rate Module File (R94) —+

TESTZ.R94

TEST3.R34

8137056A .834 |MPhones at Al's Yuick Mart

Enter Esc=Exit Fi=Help F2=Edit Descrlptmn Space=Toggle Display (Fliles
(Cireate (Eddit (M)ake .ACP (D)el (Plrn (Rlen (Slort (Tag (Untag (NIXXs
For tagged files, <Ct1> plus: (Dlelete (P)rint PgUp

Figure 4-11
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4.1.2: Editing R94 Ratecenter Files

Select File to Edit — =.ZAP,= ACP,».RMF,=.R94 File 25 of 25 .
412823DF .RMF | 66141993 ©2:67 PM Series-5 Payphone 5.1.0 - 5.2.2

813705DF .R94 | 12/22-1994 ©8:59 AM LPOSO300

813758DF.R94 | 12/602,1994 0©5:00 PM LPOS0300

CBNTROL.R94 12/20-1994 ©08:39 AM LPOESE360

TEST.R94 12,21,1994 03:20 AM LPOSE300

TESTZ.R94 12,22,1994 12:22 PM LPO50G00

TEST3.R94 12,22,1994 12:23 PN LPOSG300

8137050A . R94 |ME%H-28-1995 ©O1:41 PM LPO50300

Enter Esc-Exit Fi=Help F2=Edit Description Space=Toggle Display (Fliles
(C)reate (E)dit (Mdake .ACP (Bdel (P)rn (R)en (S)ort (Tlag (U)ntag (N)XXs
'For tagged files, <Ct1> plus: (Dlelete (P)rint Pgllp

Figure 4-12

8 Highlight the newly A menu listing of the rate caftegories contained in the
created Ratecenter file, selected Ratecenter file pops-up. Figure 4-13.
then press <ENTER>. Figure
4-117,

Conf 1guration File Editor

Inter-Lﬁ'm Band Charges (tEr) Total of
InterSTATE Band Charges (FCC) Total of
Corridor Band Charges (Cor) Total of
Canadian Band Charges (Can) Total of
Extended Band Charges (Ext) Total of

QO MO W ol
(= IEXN= WT, WO s

Misc. Band Charges (Msc} Total of
InterState NPAs

IntraState NPAs & Special fArea Pricing
Surcharges

Enter Esc=Exit Fi=Help

Copyright (c) 1988-1995 by ELCOTEL, Inc.

Figure 4-13
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4.1.2: Editing R94 Ratecenter Files

9 Highlight one of the Band A PTPT table pops-up. This tabie lists initial period and

Charges rate categories additional period price and duration information for
(also called LATA type, each price band in the selected LATA type. Figure 4-
€.9., INTRALATA BAND 14.

CHARGES) you wish fo edit,

then press <ENTER>. Figure =
14* 7:34 B813765Aa0.R34 - (trA) IntralATA Bands Paye 2 of 8

~— Initial — Additional -~
i Rate
0.10
0.20
0.30
09.40
0.49
0.40
0.40
0.20

1.
25
3.
4
S.
6.
?
8

IZEnter Evc=Exit Fi=Hlp F3-Del F4=Add

Figure 4-14

10 Edit the price/fime data Be sure the rates you specify are in compliance with
directly in the table. pertinent regulations,

Press <ENTER>  Advances cursor to the next field within the table
while keeping each change.

Press <F4> ADD  Adds additional price bands. Figure 4-14.

11 Press<Esc> Keeps all changes made to table and returns to rate
category menu. Figure 4-13.

12 Edit PTPT data for the other  Repeat Steps @ through 11 for Local, InterLATA,
LATA types as necessary. InterSTATE, Corridor, Canadian, Extended, and
Miscellaneous Band Charges. Figure 4-13.
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4.1.2: Editing R94 Ratecenter Files

13 Highlight the INTERSTATE
NPAs category, then press
<ENTER>

A multipage listing of all the NPAs within the NANP is
displayed. The LATA type and price band assignment
for each NPA is shown. Figure 4-15.

813705An .R34 — Select LATA Code and Price Band For Each Page 8 of 10

NOORERE®®

=)
(’)(‘)g
OO
aoc o

0
]
(0]
0
0
(]
o
o}
]
0
]
]
0
0
0
0

QOOCOOOOOOOOCOEe
5]
2000000000 CEOOOER

Special Tokens: ©-Restricted Z53-Unlimited (Blank entries are intraState)
Enter Esec=Exit F1l=Help FZ2=PTPT Spacebar=Change LATA Code PglUp PgDn

Copyright (c) 1988-1995 by ELCOTEL, Inc

Figure 4-15

Edit the LATA type and/or
price band assignments
directly in the table.

Press <ENTER>

Press <F2> PTPT

Press <SPACEBAR>
Enter "0”

Enter *253”

Be sure the rates you specify are in compliance with
pertinent regulations.

Advances cursor to the next field within the table
while keeping each change.

The PTPT table is shown for reference. PTPT entries are
not editable at this time.

Sequences through available LATA types.
Makes the NPA Restricted.
Makes the NPA Unlimited.

Figure 4-15.

15 Press <ESC>

Keeps all changes made to table and returns to rate
category menu. Figure 4-13.
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4.1.2: Editing R94 Ratecenter Files

16 Highlight the INTRASTATE
NPAS AND SPECIAL AREA
PRICING category, then
press <ENTER>

Conf iguration File Editor

fAdd an NPA

Enter Esc=Exit Fi=Help

IntraState NPAs & Special Area Pricing

Surcharges

Enter Esc=Exit Fi=Help

?
8
8
9
(]
1
[
0

Copyright (¢} 1988-1995 by ELCOTEL, Inc

Figure 4-16

A listing of all IntraSTATE NPAs pops-up. Figure 4-16.

Highlight the NPA you wish A multipage listing of all exchanges within the
o editf, then press <ENTER> selected NPA is displayed. The LATA type and price
band assignment for each exchange is shown. Figure

A=Y,

813?05AA.R94 - Select LATA Code and Price Band For 813

720

721.
22,
?23.
724.
225.
?26.
?z7.
?28.
729.
730.
731.
732.
733.
734.
735.
?36.
737.
738.

. Lel 740.
741.
742.
743.
744.
745.
746.
2.
748.
749.
750,
751,
?52.
753.
754.
755.
796.
752,
758,
759.

Help F2=PTPT

Lel
Lel
tEr
trA
Lcl
Lel
Lel
Lcl
Lel
Lel
Lecl

Lel

e L L N s TRy ey

Figure 4-17

Slel 1

. tEr 4
. tér 3
. tkr 4
. tEr 3
. tér 3
. tEr 4
. tEr 3

. tEr 4
. tEr 3
. tEr 4
. tEr 4

.Lell
. Lel 1
F8=Dialing Patterns F9=Unlisted

Page 6 of B

780.
781.
782.
783.
84,
785.
786.
787.
788.
789.
790.
?91.
792,
?93.
?94.
?95.
796.
797.
?98.
799.

trA 4
trA 3
tra 4
trA 4
tra 3
trA 3
trA 3
tra 3
trA 4
trAl 3
trA 3
irA 3
Lcl 1
tEr 4
Lel 1
Lel 1
ira 3
irf 3
Lcl 1
irfi 3
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4.1.2: Editing R94 Ratecenter Files

Edit the LATA type and/or
price band assignments
directly in the table.

Press <ENTER>

Press <F2> PTPT

Press <SPACEBAR>

Be sure the rates you specify are in compliance with
pertinent regulations.

Advances cursor to the next field within the table
while keeping each change.

The PTPT table is shown for reference. PTPT entries are
not editable at this fime.

Sequences through available LATA types. Figure 4-17.

19 Press <Esc>

Saves all changes made to table and returmns 1o
IntraSTATE NPA menu. Figure 4-16.

20 Press <ESC>

Keeps all changes made to table and returns to rate
caftegory menu. Figure 4-13.

21 Highlight the SURCHARGES
category, then press
<ENTER>

A SURCHARGES table is displayed. The surcharges
shown are already in the Ratecenter file and can not
be changed. Figure 4-18.

813705An.R94 - Surcharges Page 1 of 1

7
=]
[o] =

PAOF Bell PAOF Comm PAOF Collect PAOF Addt’nl
Local 0. E 0.00
IntralaTh
InterlnTh
InterSTATE
Corridor
Canada
Extended
Misc.

i
BE8BBERY
0000000
BBBEBEES
coo0ee0
EB88888EY
0000000
BBRBBBBE
000000
2838888

Enter Esc=Exit Fl=Help VUalid Range @ - 9.95

Copyright (c) 1988-1995 by ELCOTEL, Inc

Figure 4-18

August 1995

Elcotel, Inc. B85



Phone Configuration and Route Management Procedures

4.1.2: Editing R94 Ratecenter Files

292 Edit surcharges directly in Surcharges should be edited only when providing

the table. time-of-day discounts, o calculate the rate of the
discounted period(s).
23 Press <Esc> Keeps all changes made to table and returns to rate
category menu. Figure 4-13,
24 Press <ESC> The SAVE AND RETURN option menu pops-up. Figure 4-19.

Conf iguration File Editor

SAVE aND RETURN

ave Changes and Return
eturn Without Saving Changes

Enter Esc=Exit Fi=Help

(Ext) Total of O
Misc. Band Charges (Msc) Total of O
InterState NPAs
IntraSitate NPAs & Special firea Pricing
Surcharges

Enter Esc=Exit Fi=Help

Copuright (c) 1988-1995 by ELCOTEL, Inc.

Figure 4-19

25 Select SAVE CHANGES AND Saves all changes made to the selected Ratecenter

RETURN file

—Or— —3==
Select RETURN WITHOUT Discards all changes made to the Ratecenter file
SAVING CHANGES —then—
—then—
Press <ENTER> Returns 1o the CONFIGURATION FILE EDITOR menu. Figure 4-
7

26 Press <Esc> Returns to the PHONE CONFIGURATION menu. Figure 4-6.
27 Press <Esc> Returns to the PNM MAIN MENu. Figure 4-1.

End Of Procedure
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4.1.3 Editing C94 Configuration Files (Registers and Options Files).

Elcotel payphones come from the factory already containing a permanently installed
minimum configuration. This minimum configuration permits a newly installed phone fo
function prior to its initial download of Site Operational files (including the C94
Configuration file described in this section). The built-in configuration also permits the
phone to work, although without special features, even in the unlikely event of memory
loss as might result from a nearby lightning strike.

PNM includes a factory default C94 Configuration file for you to rename and edlif to
create customized files. Alternatively, you can use an existing C94 file that has already
been customized and is similar to the one you now want. In either case, editing is done
with the PNM Phone Configuration Editor as described below. Any of the available
configuration files, including the factory default file, can be selected from a menu.
Default files are named “DEF_5xx.C%4,” where 5xx identifies the specific model and
version of the operating system soffware installed in the payphone.

The registers and options contained in each C94 Configuration file are grouped info the
thirteen feature categories listed below. ‘

Configuration

Telemetry

Information and Special Call Pricing
Time of Day Discounts

14 IXC (Interexchange Carrier)

0+/- OSP (Operator Service Provider)
Alarms

Anti-Fraud and Answer Detect
Service Desk and Voice Mail

Call Types

Macro Tables

PAOFM (Payphone Automated Operator Function)
Miscellaneous
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NOTE:

The following key combinations may be used to control PNM
during the C94 Configuration file editing procedure:

To Press Key(s)
Move highlight bar through menu choices <> or <>
Move cursor left or right within highlighted field <> or<2>>
Select a highlighted menu choice
—Or— <ENTER>
Move highlight bar to next entry field
Return to previous menu while keeping
changes <Esc>
See a pop-up context-sensitive help message <F1>
Toggle the status (ON/OFF) of an option
—Oor—
Change the screen display mode of <SPACEBAR>

Configuration file menu to show file description,
phone model, and the file creation date

Show the next page of registers and options

<PAGE DOWN>

Show the previous page of registers and

options <PAGE UpP>
Skip directly to a specific register or option <ALT>+<R>
Take a shortcut, where x is the specially
<X>

highlighted character on the menu item

4.1.3: Editing C94 Configuration Files (Registers And Options Files)

1 From the PNM MAIN MENU, The PHONE CONFIGURATION menu pops-up. Figure 4-6.

select <5> PHONE
CONFIGURATION. Figure 4-1.

2 Select 1) PHONE The CONFIGURATION FILE EDITOR menu is displayed. Figure

CONFIGURATION EDITOR. 4-7.
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4.1.3: Editing C94 Configuration Files (Registers And Options Files)

Highlight REGISTERS AND

OPTIONS then press <ENTER>.

A listing of available Registers and Options files is
shown. Figure 4-20.

Select File to Edit - ».ZAP,».ACP,%.C94,% ROF,*.634 File 3 of 25 [

26244500 . ZAP 524_LEC.ROF
DEF_530.C94 ATELPAOF . ROF
DEF_531.C94 DEF_CTR.ROF
BLE_430.C94 EXP_CTR.ROF
EXP_530.C94 R94.ROF
BRT_536.C94 DEF_450.694
DEF_525.ROF 81375801 .694
DEF_51X.ROF DEFAULT.G94

DEF_517 .ROF

DEF_516.ROF
DEF_521.ROF
DEF_523.ROF
DEF_522.ROF
DEF_524.ROF
DEF_527.ROF
DEF_530.ROF

Enter Esc=Exit Fi=Help F2=Edit Description Space=Toggle Display (Fliles
{C)reate (E)dit (Mdake .ACP (D)el (P)rn (R)en (S)ort (Tlag (Udntag (G)lobal
For tagged files, <Ctl> plus: (Dlelete (Plrint

B Figure 4-20

4 Highlight the C94 file you
wish to use as the basis for
a new Configuration file.
Figure 4-20.

May be one of the Elcotel default files (DEF_531.C9%4,
for example), or a previously-edited C4 file similar to
the one you now want.

[ Press <Cs.

The CREATING FROM. . . screen pops-up. Figure 4-21.

Select File to Edit — =.ZAP,%.ACP,.C34,%.ROF,=.6G34

20244500 . ZAP 524_LEC .ROF
DEF_530.C94 ATELPAOF . ROF
DEF_531.C94
BLE_430.C94 Creating From DEF_531.C94
EXP_530.C94 o
BRT_530.C94 Enter Filename to Create:
DEF_525.ROF
DEF_51X.ROF fAn extension will be added for you
DEF_520.ROF

DEF_S5Z1.ROF
DEF_523.ROF

DEF_524 .ROF
DEF_527 .ROF
DEF_53@.ROF

Enter Esc=Exit Fi=Help F2-Edit Description Space=Toggle Display (Fliles
(C)reate (E)dit (Mdake .ACP (DJel (P)rn (Rlen (S)ort (Tag (Ulntag (G)lobal
For tagged files, <Ctl> plus: (Blelete (P)rint

Figure 4-21
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4.1.3: Editing C94 Configuration Files (Registers And Options Files)

6 Enter a DOS-compatible The EDIT FILE DESCRIPTION. . . screen pops-up. Figure 4-22,
filename without a
filename extension, then
press <ENTER>. Figure 4-21. Select File to Bdit — «.ZAP,x.ACE, *.C31,=.ROF ,=.694 File 3 of 25

20244500 .ZAP 524_LEC.ROF
DEF_530.C94 ATELPAOF . ROF

Edit File Description for ALS_QUIK.CS4

IPhones at Al’s Quick Stop

Enter Esc=Exit Fl=Help

DEF_517.ROF
DEF_S516.ROF
DEF_SZ1.ROF
DEF_523.ROF
DEF_522.ROF
DEF_524.ROF
DEF_527.ROF
DEF_530.ROF

Enter Esc=Exit Fi=Help F2=Edit Description Space=Toggle Display (Fliles ||
(C)reate (E)dit (M)ake .ACP (DJel (P)ra (R)en (Slort (Tlag (U)ntag (G)lobal
For tagged files, <Ct1> plus: (Dlelete (Plrint

Figure 4-22

7 Optionally, enter an up o Creates the new C94 file containing registers and

58-character file options settings identical to the settings in the basis
description, then press file. Returns to the Registers and Options file listing
<ENTER>. menu.

Press <SPACEBAR> 'Toggles” the screen display mode to show
description and file creation date/time and phone
Figure 4-22. model. Figure 4-20, Figure 4-23, Figure 4-24.

Select File to Edit - 2%, 2%, File 4 of 26

20244500 ZAP
DEF_530.C94
DEF_531.C94
ALS_QUIK.C34
BLE_430.C34 | my test
EXP_530.C34
BRT_530.C94 | exx
DEF_525 .ROF
DEF_51X.ROF
DEF_520.ROF
DEF_517.R0F | +—— PCM

5.1.7 Default Registers and Options File ——+
DEF_516.ROF +—— PCM 5.1.6

Default Registers and Options File ——+

BEF_523.ROF
DEF_522 .ROF
DEF_524 .ROF
DEF_527 .ROF

Enter Esc=Exit F1l=Help F2=Edit Description Space=Tuggle Display (Fliles

(Clreate (E)dit (Mlake .ACP (DIel (P)rn (Rlen (S)ert (Tlag (UIntag (G)lobal
For tagged files, <Ctl> plus: (D)elete (P)rint

"~ Figure 4-23
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4.1.3: Editing C94 Configuration Files (Registers And Options Files)

Select File tu Edit — »*.ZAP,=.ACP,».C94,.ROF,=.6G94 File 4 of 26
20244500.ZAP | 10-14,1993 10:45 PM Series—4 Payphone

DEF_530.C94 06,29,1995 ©2:27 PM LPOSE300

DEF_531.C94 06/29,1995 02:28 PM LPO50300

BLE_436.C94 06,29,1995 @3:02 AM LPES0360
EXP_530.C94 06,29,1995 ©2:28 PM  LPE50300
BRT_530.C94 06,29,1995 ©9:62 AM LPOSE300
DEF_525.ROF 06/29/1934 ©Z:58 PM LPOS0ZE5
DEF_51X.ROF 06/29,1992 18:32 AM Series—5 Payphone 5.2
DEF_52@.ROF 16,28,1992 :20 PM  Series-5 Payphone 5.2
DEF_517 .ROF 04,13,1992 :50 AM Series-5 Payphone 5.1.
DEF_516.ROF ©04,13,1992 :50 AM  Series-5 Payphone 5.1.
DEF_5Z1.ROF 16-28,1992 120 PM  Series-5 Payphone 5.2.
DEF_523.ROF 16,28,1992 :21 PM Series-5 Payphone 5.2
DEF_522.ROF 16-28,1992 120 PM  Series—5 Payphone 5.2
DEF_524 .ROF 88,31-1993 137 PM  LPOSOZO4

DEF_S27.ROF 11,0?7,1334

|| Enter Esc=Exit Fi-Help F2-=Edit Description Space=Toggle Display (Fliles
(C)reate (E)dit (M)ake .ACP (DYel (P)rn (Rlen (S)ort (Tlag (U)ntag (G)lobal
For tagged files, <CtI> plus: (Dlelete (Plrint PgDn

Figure 4-24

8 Highiight the newly The EDITING. . . screen pops-up. Figure 4-25.
created C94 file, then
press <ENTER>.

Conf iguration File Editor

Figure 4-23. — I
1 EDITING ALS_QUIK.C94
Rat egisters and Options Editor
Pri|l facruv Editor
speff- ——m —
Set|| Enter Esc=Exit Fl=Help
nos = -

Enter Esc=Exit Fi=Help

Copyright (c) 1988-1995 by ELCOTEL, Inc.

Figure 4-25

August 1995 Eicotel, Inc. 4]



Phone Configuration and Route Management Procedures

4.1.3: Editing C94 Configuration Files (Registers And Options Files)

Highlight REGISTERS AND A menu listing of the C94 feature categories pops-up.
OPTIONS EDITOR then press Figure 4-26.
<ENTER>. Figure 4-25.

Conf iguration File Editor

felemetry

information/Special Call Pricing
Time of Day Discounts

i+ IXC (Inter—Exchange Carrier)
G+~ OSP (Dperator Sruce Provider)

flarms

Ant i-Fraud/Ansuer Detect
Service Desk/Unice Mail
Call Types

Macro Tables

PAOF

Miscellaneous Registers

Enter Esc=Exit Fi=Help

Copyright (c) 1988-1995 by ELCOTEL, Inc.

Figure 4-26

10 Highlight one of the A list of features (registers and options), with current
feature categories (e.g.. values, is displayed. Figure 4-27.
CONFIGURATION) you wish o
edit, then press <ENTER>.
Figure 4-26. | LS quIK.c34 - configuration
101 Use PBX Prefix when dialing . . .
341 PBX Access Code
103 Phone Equipped with Card Reader
120 Credit Card Only Fhone

433 Time to Stay OnHook for New DialTone
123 Enable Extension Phone

Esc=Exit Fl=Help Alt-R Press <Space> to Toggle PgDn

Figure 4-27
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4.1.3: Editing C94 Configuration Files (Registers And Options Files)

11 Edit the values as
appropriate.,

Press <ENTER>  Advances cursor o the next feature within the
category while keeping each change.

Press <F1>. Help may be invoked for a detailed description of the
selected feature.

12 Press <Esc> Keeps all changes made to all the features and
returns to category menu. Figure 4-26.

NOTE:
The range of values allowed for a particular reQister is
shown in the status bar at the boftom of the screen.

13 Repeat Steps 10, 11, and
12 to edit other features as
reguired.

Press <F1>. Invokes help for a detailed description of the feature
being edited
Figure 4-26.

NOTE:
Pressing <ALT>+<R> when working within any features
list permits skipping directly to a specific feature
regardless of category.

August 1995 Elcotel, Inc. 43



Phone Configuration and Route Management Procedures

4.1.3: Editing C94 Configuration Files (Registers And Options Files)

14 Press <ESC>.

The EDITING. . . screen pops-up. figure 4-25,

15 Press <ESC>.

The SAVE AND RETURN option menu pops-up. Figure 4-28.

Conf iguration File Editor

SAVE AND RETURN

~ave Changes and Return
seturn Without Saving Changes

Enter Esc=Exit Fi=Help

| -
Enter Esc=Exit Fl=Help

Copyright (c) 1988-1995 by ELCOTEL, Inc

Figure 4-28

16 Select SAVE CHANGES AND
RETURN
=t by s
Select RETURN WITHOUT
SAVING CHANGES
—then—
Press <ENTER>

Figure 4-28.

Saves all changes made to the selected C4 file

Discards all changes made to the C94 file
—then—

Returns to the CONFIGURATION FILE EDITOR menu.
Figure 4-7.

17 Press <EsC>.

Returns o the PHONE CONFIGURATION menu. Figure 4-6.

18 Press <ESC>.

Returns to the PNM MAIN MENU. Figure 4-1.

End Of Procedure
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4.1.4 Creating P94 Priority Parsing Files.

Priority parsing lets you designate up to fifty specific dialing patterns to which the user-
dialed digit string is automatically compared. After the user completes dialing, the
payphone checks to see if the digits match any pattern existing in the priority parsing
table. This is done prior to other call processing. If a match is found, the phone
performs the special operations you have defined for that pattern, such as altering
outdialed digits, setting a special rate, using a different dialing macro, and/or using a
new value for the call completion timer. Priority parsing can also e used to restrict
certain calls, or make them “free.”

The PNM includes a factory default P94 Priority Parsing file for you fo copy. rename, and
edit to create customized files, Alternatively, you can use an existing P94 file that has
already been customized and is similar to the one you now want. In either case, editing
is done with the PNM Phone Configuration Editor as described below. Any of the
available priority parsing files, including the factory default file, can be selected from a
menu. Default files are named “DEFAULT.P94.”

NOTE:
Refer to the operation manual for the particular
model payphone you have for a detailed discussion
of priority parsing theory.

NOTE:
The following key combinations may be used to control PNM
during priority parsing setup:

To Press Key(s)
Move highlight bar through menu choices <> or <>
Move cursor left or right within highlighted field <&> 0r <>
Move highlight bar to next entry field <Tab>
Move highlight bar to previous entry field <Shift>+<Tab>
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NOTE:
The following key combinations may be used to control PNM
during priority parsing setup:

Te Press Key(s)

Select a highlighted menu choice
—— <ENTER>

Move highlight bar to next entry field
Return to previous menu while keeping

changes <Esc>
See a pop-up context-sensitive help message <F1>
Change the LATA Type selection

Change the screen display mode of the priority <SPACEBAR>
parsing file menu to show file description,
phone model, and the file creation date

Show the next page of the priority parsing table = <PAGE DOWN>
Show the previous page of the priority parsing

table <PAGE UpP>
Take a shortcut, where x is the specially
highlighted character on the menu item <X>

4.1.4: Setting-Up P94 Priority Parsing Files

1 From the PNM MAIN MENU, The PHONE CONFIGURATION menu pops-up. Figure 4-6.

select <6> PHONE
CONFIGURATION, Figure 4-1.

2 Select 1) PHONE The CONFIGURATION FiLE EDITOR menu is displayed. Figure
CONFIGURATION EDITOR. 4-7.
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4.1.4: Setting-Up P94 Priority Parsing Files

Highlight PRIORITY PARSING,
then press <ENTER>.

A listing of available priority parsing files is shown.
Figure 4-29.

Select File to Edit ~ #.PPF,».F94 File 3 of 5

INTERN’ L .PPF
DEFAULT. PFF
813823 P94
EXP_PP.P94

Enter Esc=Exit Fi-Help F2=Ldit Description Space=Toggle Display (Fliles
(Cireate (E)dit (M)ake .ACP (D)el (P)rn (Rlen (S)ort (Tlag (Untag
For tagged files, <Ctl> plus: (Dlelete (Pirint

Figure 4-29

4 Highlight the P94 file you
wish to use as the basis for

Can be the Elcotel default file (DEFAULT.P94), or a
previously-edited P94 file similar fo the one you now

a new priority parsing file. wanft,
Figure 4-29.
5 Press <C> The CREATING FROM. . . screen pops-up. Figure 4-30.

Select File to Edit - ».PPF,».P94 File 3 of 5

INTERN’ L.PPF
DEFAULT .PPF
DEFAULT.P94

813823.P94 Creating From DEFAULT.P94 |

Enter Filename to Create: JEEINIFGH

fn extension will be added for you

Enter Esc=Exit F1=Help FZ=Edit Description Space=Toggle Display (Fliles
(Clreate (E)dit (Mdake .ACP (D)el (P)rn (R)ew (S)ort (Tlag (Udntag
For tagged files, <Ct1> plus: (D)elete (P)rint

Figure 4-30

August 1995
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4.1.4: Setting-Up P94 Priority Parsing Files

Enter a DOS-compatible
filename without a

filename extension, then
press <ENTER>. Figure 4-30.

The EDIT FILE DESCRIPTION. . . sCreen pops-up. Figure 4-31.

Select File to Edit - = PPF,=.P94 File 3 of 5

| INTERN'L.PPF
DEFAULT.PPF

Edit File Pescription for ALS_QUIK.P34

IFhunes at Al’'s Quick Stop

Enter Esc=Exit Fil=Help

Enter Esc=Exit Fil=Help FZ=Edit Description Space=Toggle Display (Fliles
(Clreate (E)dit (M)ake .ACP (Del (P)rm (Rlen (S)ort (Tag (Untag
For tagged files, <Ctl> plus: (D)elete (Plrint

Figure 4-31

7 Optionally, enter an up to
58-character file
description.

Press <ENTER>.

Press <SPACEBAR>

Figure 4-31.

Creates the new P94 file containing a parsing table
identical to the table in the basis file (in this case an
empty table, because the default table is empty).
Returns to the Priority Parsing file listing menu.

"Toggles” the screen display mode to show
description and file creation date/time and phone
model. Figure 4-29, Figure 4-32, Figure 4-33.

| Select File to Edit  =.PPF,=.P34

INTERN’L.PPF | mexico direct dialscoin

DEFAULT.PPF +--— Default Priority Parsing File ---+
[ ALS_QUIK.P34 |@Fhones at Al’s Quick Stop

DEFAULT.P94 +—-- Default Priority Parsing File ---+
813823.794

EXP_PP.P94 +——- Default Priority Parsing File ---+

Enter Esc=Exit F1=Help F2=Edit Bescription Space=Toggle Display (Fliles
(C)reate (E)dit (Make .ACP (D)el (P)rm (R)en (S)ort (Tlag (Ulntag
| For tagged files, <Ctl> plus: (D)elete (P)rint

- Figure 4-32
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4.1.4: Setting-Up P94 Priority Parsing Files

Select File to Edit - ».PPF,».P94 File 3 of
INTERN’L.PPF | 96,27,1995 B88:8? PM Series-5 Payphone 5.1.8 - 5.2.2
DEFAULT.PPF 86,21,1991 B9:3? AM Series-5 Payphone 5.1.8 - 5.2.2

ALS QUIK. P34
DEFAULT.P94 B83,21,1995 ©7:56 AM LPBS8384

613823.P94 B86,27,1995 98:07 PM LraS8168

EXP_PP.F94 B86,27,1995 98:87 PM LPB58168

|| Enter Esc=Exit Fi=Help F2-Edit Description Space=Toggle Display (F)iles
(C)reate (E)dit (M)ake .ACP (D)el (Flrn (Rdem (Slort (Tlag (Uintag
| For tagged files, <Ctl1> plus: (Dlelete (Plrint

Figure 4-33

8 Highlight the newly A multipage PRIORITY PARSING table is displayed. Figure
created P94 file, then 4-34,

press <ENTER>.

ALS_QUIK.P94 - PRIDRITY PARSING Page 1 of 3
Macro Completion Imitial fAdditional LATA

Pattern Number  Timer Rat Rate Time Type

N * r.1t 8.68 !

3 08.88

8.88

B8.86

B.e8

0.08

.88

1.
2.
&
4.
5.
6.
?.
8.
9.

Enter Esc=Exit Fi=Hel PgDn

Fgure 4-34

Q Type the digit pattern to
be parsed in the PATIERN
fleld

"0” through "9”  User-dialed digifs.
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4.1.4: Setting-Up P94 Priority Parsing Files

"@" A “global” character meaning the home NPA, or no
NPA. Can only be used as a first or second character
in the string.

"$”  The long distance dialing prefix “1,” or no dialing
prefix. Can only be used as the first character.

"?"  The “global” character to specify any single digit.
"= The “global” character to specify any string of up to

fen digits. Only one **” allowed per pattern. Figure 4-
Figure 4-35. 36,

ALS_QUIK.P34 - PRIORITY PARSING Page 1 of 3

Macro Completion Initial Additional LATR
Pattern Number  Timer Rate Time Rate Time Type
Je204, 2581234 [g ! 8.08 8.ea @a ¢
H 1.0 0.88 ?
1% &} 8.88
[R1} 8.88
L35 4 4 a.08
L0 & ¢
j R
to1e
[ 1)
.11
1.5
(IR 1)
[
tott
t.11
oy
tatt

Figure 4-35

10 Type the digit pattern to
be dialed out, if required,
in the PATIERN field. Use a
", " to separate the user-
dialed digit string from the
string to be outdialed.

Use to separate user-dialed pattern from pattern
phone will dial out,

"0" through "9“  Digits to be outdialed, if needed. Figure 4-35.
Figure 4-35.

11 Press<TAB> Advances highlight to MACRO NUMBER field. Figure 4-35.
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4.1.4: Setting-Up P94 Priority Parsing Files

Type a dialing macro, if
needed.

"0” through 255"

Figure 4-35.

A dialing macro is a set of commands used to control
the way the payphone manages the call. Refer to
the documentation for the particular model
payphone you have for complete details.

A "global” meaning to use the macro that would be
normally applied by the phone.

The number of the dialing macro. A variety of macros
are built into the payphone. Up fo six custom macros
can also be defined when the phone is configured.

Figure 4-35.

13 Press <TAB>

Advances highlight to COMPLETION TIMER field.
Figure 4-35.

14 Type a value, in seconds,
for the call completion
timer, if needed.

“0” through "255"

Figure 4-35.

The call completion timer sets the amount of time to
elapse affer the payphone detects an answer until
the phone considers the call to have gone through
and thus, billable. Refer fo the documentation for the
particular model payphone you have for complete
deftails,

A “global” meaning to use the value that would be
normally applied by the phone.

The duration in seconds.

Figure 4-35.

15 Press <TAB>

Advances highlight to INITIAL RATE field.

August 1995
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4.1.4: Setting-Up P94 Priority Parsing Files

16 Type a value, in $0.05 Be sure the rate you specify is in compliance with
increments, for the price pertinent regulations.
of the initial perioq, if
needed. There may be a limitation on the maximum inifial rate

you may specify, depending on the payphone
model. Refer to the documentation for the particular
model payphone you have for complete details.

LT ATglobal” meaning to use the value that would be
normally applied by the phone.

*0.00” through "9.95"  Price for initial period.

Figure 4-35. Figure 4-35.

NOTE:
If the initial rate is set to “L.I,” then remaining PTPT
fields are ineffective.

17 Press <TAB> Advances highlight o INITIAL TIME field.
Figure 4-35, Figure 4-36.

ALS_QUIK.P94 - PRIORITY PARSING Page 1 of 3

Macro Completion Initial Additional LATH
Pattern Number  Timer Rate Time Rate i

. B294,7581234 1 t g, B8.08

0.88

8.08

5.58

. 98137584389 0.08

$385*

1

40
37
s
5

b
Ke
8.
95

. N S Y
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4.1.4: Setting-Up P94 Priority Parsing Files

18 Type a value, in seconds,
for the length of the initial
period.

"0” through "97”
"98” or “U”
"QQ” or “R”

Figure 4-35, Figure 4-36.

The duration in seconds.
Unlimited fime.
Makes the call restricted.

Figure 4-35, Figure 4-36.

NOTE:

If the initial time is set to “U,” then the additional rate
and additional time fields are ineffective.

If the initial time is set to "R,” then the call is restricted
and dll other fields are ineffective.

19 Press <TAB>

Advances highlight to ADDITIONAL RATE field.

20 Type avalue, in $0.05
increments, for the price
of the additional pericd, if
needed.

"0.00" through "9.95”

Figure 4-35, Figure 4-36.

Be sure the rate you specify is in compliance with
pertinent regulations.

Refer fo the documentation for the particular model
payphone you have for complete details.

Price for additional period.

Figure 4-35, Figure 4-36.

21 Press <TAB>

Advances highlight to ADDITIONAL TIME field. Figure 4-35,
Figure 4-36.
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4.1.4: Setting-Up P94 Priority Parsing Files

22 Type a value, in seconds,
for the length of the
additional period.
"0 through "97”  The duration in seconds.

"Q8” or "U”  Unlimited time.

"Q9" or "R”  Makes the call restricted.
Figure 4-35, Figure 4-36. Figure 4-35, Figure 4-36.

NOTE:
If the additional time is set to "R,” then the call is
restricted and all other fields are ineffective.

23 Press<Ias> Advances highlight to LATA TYPE field. Figure 4-35,
Figure 4-36.

24 Press <SPACEBAR> Sequences through LATA types. If used, the call will
be priced from the rate tables according to the
highest price band of the selected LATA type.

“1» A “global” meaning to use the value that would be
normally applied by the phone. Figure 4-35, Figure 4-
S0

25 Press<TAB> Advances highlight o PATIERN field of the next priority
parsing entry. Figure 4-35, Figure 4-36.

26 Enter additional dialing Repeat Steps 2 through 25 for each additional pattern

patterns to be handled by
priority parsing, as
needed. Figure 4-36.

to be parsed. Figure 4-36.
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4.1.4: Setting-Up P94 Priority Parsing Files

Press <ESC> The SAVE AND RETURN opfion menu pops-up. Figure 4-37.
27

Page 1 of 3

N i mmitial  sdditional LATR
ave Changes and Return Rate Time Bate Time Type
eturn Without Saving Changes a.ea o a.88 ¢
1.1 .88 *

Enter Esc=Exit Fi=Help 1.1t 8.98

« g 5.58 5.50
. pgldionBasy ! B8.v8
. 6305 ' 1.0y
e 1.1
L 44

-

xt

i
H
E:
Y
¥
H
s
:
v
¢
¥
s
H
o

Enter Esc=Exit Fi=Heip

Figure 4-37

28 Select SAVE CHANGES AND Saves all changes made to the selected P94 file

RETURN

—Oor— —Or —
Select RETURN WITHOUT Discards all changes made to the P94 file
SAVING CHANGES
—then— —then—

Press <ENTER> Returns to the CONFIGURATION FILE EDITOR menu.

Figure 4-37. Figure 4-7.
29 Press <EsC> Returns to the PHONE CONFIGURATION menu. Figure 4-6.
30 Press <EsC> Returns to the PNM MAIN MENU. Figure 4-1.

End Of Procedure
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4.1.5 Creating $94 Speed Dial Files.

The speed dial feature lets you set up a list of as many as fifty phone numbers, each
having a unigue three-digit identifier. When the user enters a valid identifier, the phone
will dial out the corresponding phone number. Speed dial numbers can be furnished
with or without charge, depending on the purpose of the service provided. Speed dial
number identifiers consist of the “star” (*) symbol, followed by the two-digit speed dial
number (20 through 69).

The PNM includes a factory default S94 Speed Dial file for you to copy, rename, and
edit fo create customized files. Alternatively, you can use an existing S%4 file that has
already been customized and is similar to the one you now want. In either case, editing
is done with the PNM Phone Configuration Editor as described below. Any of the
available speed dial files, including the factory default file, can be selected from o
menu. Default files are named “"DEFAULT.S94.”

NOTE:
Refer to the operation manual for the particular
model payphone you have for a detailed discussion
of the speed dial feature.

NOTE:
The following key combinations may be used to control PNM
during speed dial setup:

To Press Key(s)
Move highlight bar through menu choices <> or <>
Move cursor left or right within highlighted field <&E>or <>
Move highlight bar to next entry field <Tab>
Move highlight bar to previous entry field <Shift>+<Tab>
Select a highlighted menu choice

g <ENTER>
Move highlight bar to next entry field :

Return to previous menu while keeping
changes <Esc>

See a pop-up context-sensitive help message <F1>
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NOTE:

The following key combinations may be used to contfrol PNM

during speed dial setup:

To Press Key(s)

Change the LATA Type selection

Change the screen

display mode of the speed <SPACEBAR>

dial file menu to show file description, phone
model, and the file creation date

Show the next page of the speed dial list <PAGE DOWN>

Show the previous

page of the speed dial list <PAGE UP>

Take a shortcut,

where xis the specially

highlighted character on the menu item <X>

4.1.5: Setting-Up $94 Speed Dial Files

From the PNM MAIN MENU,
select <5> PHONE

CONFIGURATION. Figure 4-1.

The PHONE CONFIGURATION menu pops-up. Figure 4-6.

Select 1) PHONE

The CONFIGURATION FILE EDITOR menu is displayed.

CONFIGURATION EDITOR. Figure 4-7.
Highlight SPEED DIALS, then A listing of available speed dial files is shown.
press <ENTER>. Figure 4-38.

Select File to Edit - =.SPD,=.SDF,».534

GENERIC.SFD
DEFAULT.SPD
DEFAULT.SDF
DEFAULT.S94
§13823.594

| Enter Esc=Exit Fi=Help FZ=Edit Description Space=Toggle Display (Fliles
(Clreate (E)dit (M)ake .ACP (D)el (P)rn (Rlen (S)ort (Tag (Untag
For tagged files, <Ct1> plus: (Dlelete (P)rint

Figure 4-38
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4.1.5: Setting-Up $94 Speed Dial Files

4 Highlight the 594 file you May be the Elcotel default file (DEFAULT.S94), or ¢
wish to use as the basis for previously-edited 594 file similar to the one you now

anew speed didal file, want,
F/ﬁure 4-38.
5 Press <C>. The CREATING FROM. . . screen pops-up. Figure 4-39.

Select File to Edit - =.SPD,=.SDF,»*.594 File 4 of S q

GENERIC .SFD
DEFAULT .SPD
DEFAULT.SDF
DEFAULT.S94 Creating From DEFAULT.594
813823.594

Enter Filename to Create: JEENIIT]

An extension will be added for you

Enter Esc=Exit Fi=Help FZ2=Edit Description Space=Toggle Display (Fliles
{Cireate (E)dit (Make .ACP (D)el (P)rn (Rlem (S)ort (Tlag (Untag
For tagged files, <Ctl> plus: (Blelete (Plrint

Figure 4-39

6 Enter a DOS-compatible The EDIT FILE DESCRIPTION. . . sSCreen pops-up. Figure 4-40,
filename without a
filename extension, then

press <ENTER> Select File to Edit - ».SPD,».SDF,»*.594 File 4 of S ||

Figure 4-39. GENERIC.SPD i
DEFAULT.SPD

Edit File Description for ALS_QUIK.S94

[Phones at Al’s Quick Mart.

Enter Esc=Exit Fl=Help

Enter Esc=Exit Fil=Help F2=Edit Description Space=Toggle Display (Fliles
(C)reate (E)dit (M)ake .ACP (Dlel (P)rn (Rlen (S)ort (Tlag (Udntag
| For tagged files, <Ctl> plus: (D)elete (P)rint

Figure 4-40
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4.1.5: Setting-Up $94 Speed Dial Files

7 Optionally, enter an up to
58-character file
description.

Press <ENTER>. Creates the new S94 file containing a speed dial list
identical to the list in the basis file (in this case an
empty list, because the default list is empty). Refurns
to the speed dial file listing menu.

Press <SPACEBAR> 'Toggles” the screen display mode 1o show
description and file creation date/fime and phone
model. Figure 4-38, Figure 4-41, Figure 4-42.

Figure 4-40

Select File to Edit - =_.SPD,».SDF,».594 File 4 of &

GENERIC.SPD N/A

DEFAULT.SFD N/6A

DEFAULT.SDF +--- Default Speed Dials File ——-+

ALS_QUIK.594
DEFAULT.S94 +-Default NANP Speed Dial File —-+

813823.594

Enter Esc=Exit Fl=Help F2=Edit Description Space=Tuggle BDisplay (Fliles
(C)reate (E)dit (Mlake .ACP (D)el (Plrn (Rlen (S)ort (Tlag (Ulntag
| For tagged files, <Ctl> plus: (Delete (P)rint

Figure 4-41

Select File to Edit - »=.SPD,».SDF,».594 File 4 of 6 |

GENERIC.SPD | ©8,23,1991 B1:27 PM SPD
DEFAULT.SPD | 11,85/1994¢ 12:82 PM SPD

DEFAULT.SDF | 11/38,1999 84:43 PM_Series-5 Payphone 5.1.8 - 5.2.2
DEFAULT.S31 | 82131995 B3:51 PM LPB58368

813823.594 | 86,271995 ©8:87 PM LPBSH380

| Enter Esc=Exit Fil=Help F2=Edit Description Space=Toggle Display (Fliles [
{C)reate (E)dit (M)ake .ACP (D)el (P)rn (Rlen (S)ort (Tlag (Ulntag
| For tagged files, <Ctl> plus: (Dlelete (P)rint

Figure 4-42
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4.1.5: Setting-Up $94 Speed Dial Files

Highlight the newly A multipage SPEED DIAL list is displayed. Figure 4-43.
created 594 file, then press
<ENTER>.

ALS_QUIK.S94 - SPEED BIALS Page 1 of 3

Initial fdditional
Speed Dial Number KRate i Rate i LATA Type
zo. I 6.88 !
B8.688
a.6e8
8.08
a.88
8.688
6.60

Figure 4-43

@ Type the phone number to
be dialed in the SPEED DIAL
NUMBER field

*0” through "9  Number to be dialed by phone. Figure 4-44.

Figure 4-44.

ALS_QUIK.S34 - SPEED DIALS Page 1 of 3
Initial Additional
Speed Dial Number Rate i Rate Time LaTA Type
Z8. ECIVAIEE 8.25 '
8.88

a.88
B8.80
B8.88
B8.88

8.00
B8.80
8.60
8.08
.68
a.89
@.08
a.88
8.80
0.68
B.68

Enter Esc=Exit Fil=Help

Figure 4-44
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4.1.5: Setting-Up $94 Speed Dial Files

10 Press <TAB> Advances highlight to INITIAL RATE field. Figure 4-44.

11 Type a value, in $0.05 Be sure the rate you specify is in compliance with
increments, for the price pertinent regulations.
of the initial period, if
needed. There may be a limitation on the maximum initial rate

you may specify, depending on the payphone
model. Refer to the documentation for the particular
model payphone you have for complete details.

L A tglobal” meaning fo use the value that would be
normally applied by the phone.

"0.00" through "9.95"  Price for inifial period.

Figure 4-44. Figure 4-44.

NOTE:
If the initial rate is set to “L.I,” then the remaining PTPT
fields are ineffective.

12 Press <TAB> Advances highlight to INITIAL TIME field. Figure 4-44.

13 Type a value, in seconds,
for the length of the initial

period.
“0” through "97”  The duration in seconds.
"98” or "U”  Unlimited time.
"99" or "R”  Makes the call restricted.
Figure 4-44, Figure 4-44.
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4.1.5: Setting-Up S94 Speed Dial Files

NOTE:

If the initial time is setf to “U,” then the additional rate
and additional fime fields are ineffective.

If the initial time is set to "R,” then the call is restricted
and all other fields are ineffective.

14 Press <TAB> Advances highlight to ADDITIONAL RATE field. Figure 4-44.
15 Type a vaiue, in $0.05 Be sure the rate you specify is in compliance with

increments, for the price pertinent regulations.

of the additional period, if

needed. Refer to the documentation for the particular model

payphone you have for complete details.
*0.00” through “9.95”  Price for additional period.

Figure 4-44. Figure 4-44,
16 Press <TAB> Advances highlight to ADDITIONAL TIME field. Figure 4-44.
17 Type a value, in seconds,

for the length of the
additional period.

"0” through "97”
"98” or “U”

“90” or “R”

Fjgure 4-44,

The duration in seconds.
Unlimited time.
Makes the call restricted.

Figure 4-44.

NOTE:

If the additional time is set fo *R,” then the call is
restricted and all other fields are ineffective.

August 1995
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4.1.5: Setting-Up $94 Speed Dial Files

18 Press<TAB> Advances highlight to LATA Typk field. Figure 4-44.

19 Press <SPACEBAR> Seqguences through LATA fypes. If used, the call will
be priced from the rate tables according to the
highest price band of the selected LATA type.

17 A global” meaning to use the value that would be
normally applied by the phone. Figure 4-44,

20 Press<Tae> Advances highlight to SPEED DIAL NUMBER field of the
next speed didl entry. Figure 4-45.

ALS_QUIK.S94 - SPEED DIALS Page 1 of 3
Initial fAdditional
Speed Dial Number Rate Time Rate
. 7581234 8.58 a5 8.25
. 7554321 c u 08.88
. 18138235326 . a3 8.75
. 19842514458 .11 aa 8.0
8.88
a.e8
8.68
8.88
8.88
.88
8.08
0.80
.88
8.08
6.88
8.80
0.68

| Enter Esc=Exit Fil=Help

Figure 4-45
21 Enter additional phone Repeat Steps 9 through 19 for each additional speed
numbers to be speed dial number. Figure 4-45.
dialed, as needed. Figure
4-45,
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4.1.5: Sefting-Up $94 Speed Dial Files

Press <ESC> The SAVE AND RETURN option menu pops-up. Figure 4-46.
22

Page 1 of 3

= fdditional

ave Changes and Return Kate LATR Tups
gturn Without Saving Changes a.25 4
0.08 ?
Enter Esc=Exit Fi=Help 8.75 *
a.68 tra
B8.88 2
8.6

8.88

a.688

8.68

8.88

a.68

.68
.68
.68
8.88
B8.a8

Figure 4-46

23 Select SAVE CHANGES AND Saves all changes made 1o the selected 594 file

RETURN

—Or— —Oor —
Select RETURN WITHOUT Discards all changes made o the 594 file
SAVING CHANGES
__Then_ —Theﬂ—

Press <ENTER> Returns to the CONFIGURATION FILE EDITOR menu.

Figure 4-46. Figure 4-7.
24 Press <Esc> Returns to the PHONE CONFIGURATION menu. Figure 4-7.
25 Press <ESC> Returns to the PNM MAIN MENU. Figure 4-1.

End Of Procedure
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4.1.6 Creating Payphone Master Records.

Each payphone must have a master record in the PNM database. The PNM database
can hold the master records for up to 4,000 phones. A master record consists of a
number of data fields which identify the phone and provide links to critical data and
operating files. Some of this information is unique to the phone (the AN, for example),
while other information can be shared with other phones (such as the IXC authorization
code).

The PNM database has a simple menu-driven operator interface that is closely coupled
to the PNM communications program. This allows the operator to set up a new phone
(or edit the records of an existing phone) in the database then, without leaving the
database environment, establish a modem link with the phone to download
operational files and issue commands.

NOTE:
The following key combinations may be used to control PNM
when sefting up a phone master record:

To Press Key(s)
Move highlight bar through menu choices
Skip to the next or previous data field in a <> or <>

record without making an entry
Move cursor left or right within highlighted field <&>0r<2>

Select a highlighted menu choice
—Or— <ENTER>
Enter the information typed into a data field

See the HELP DIRECTORY listing offering

comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Display the x menu or perform the x function <Fx>
shown on the function key menu line
Invoke the n sub-menu with a single keystroke <n>
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4.1.6: Creating Phone Master Records

1 From the PNM MAIN MENU,
select
<>

COMMUNICATIONS/DATABASE.

Figure 4-1.

The COMMUNICATIONS screen is displayed. Figure 4-47.

BV 0 TETL e s Mo 7/83 8 B4 pm
— {  MoDEM STATUS b= - —
No modem Incoming Off [Tone dial
Humber: None ID None Blackout Off [Speaker on
Hode : Manual Autopoll Off |jLocal
= ———— L R G T S

(e) Copyright by ELCOTEL, Inc. 1986-95 Uersiom 2.2.1

Figure 4-47

2 Select <F3> MENU.

Figure 4-47.

The MAIN MENU OPTION MENU is shown. Figure 4-48.

DPTION MENU
Selections are:

Press (W to exit this menu

MAIN MENU
MODEM
SYSTEM
DATABASE
POLLING OPTIDNS

<Esc> Go to main screen

F5 F7?

Figure 4-48
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4.1.6:

Creating Phone Master Records

3 Select 3) DATABASE.

The DATABASE OPTION MENU is displayed. Figure 4-49.

RI «  COML ELCOTEL, Inc. Mo 7,863 8 18 pm
— | OPTION MENU j——
Selections are:

Press (@ to exit this menu

DATABASE
Dialing listssschedules
User variables
fidd phone{s)
Edit/Delete phone(s)
Sort database

Enter selection number. <Esc> Go to main screew

Selection number:
FZ|

4 Select 3) ADD PHONES.

Figure 4-49,

The phone MODEL NUMBER selection menu pops-up.
Figure 4-50.

DTR RI a CoMi ELCOTEL, .
- 0PTION MENU —

CHANGE MODEL NUMBER

> R94-5
R94-4
PCM-5
PCM-4
FCM-3
CTR-1
ACP-1

Use cursor keys. 4! selects.
Press PCM?7, or <Esc> to exit.

[Selection number:
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4.1.6: Creating Phone Master Records

5 Select R94-5. R?4-5 is the correct choice for current Series 5 and
Olympian 5501 payphones (phone operating
software version 5.3.0 and higher).

<Ps or <> Positions the cursor to select the phone model.

Press <ENTER>. Displays an empty phone master record entry form
screen. Figure 4-51.
Figure 4-50.
BTR RI & COM1 EELAC T BV 5 Pl imigiy Mo 7,83 B 26 pm
i {ADD PHONE(S) TO LIST| M—
Model: Uersion:
Phone number: [ Time zone * 8-3:
ID number: Blind pericd:
PNM Password: Uolume control:
Bypass code: Salesman:
Street address:
Location name:
bPate installed:
Rate Module File:
1+ IXC Auth code 1: Registers/Options:
B+ OSP Auth code 1: Priority Parsing:
B+ OSP Aux Auth 1: Speed Dial file:
8+ OSP Auth code 2: Program file:
@+ OSP Aux Auth 2: Uoice brand file:
5.2.X IXC Auth 2:
S.2.X PAOF Auth E Set Totalizer:
Press [§ after each change
<Esc>=Exit wno change
6 Type the information It is not necessary to complete all data fields in the
required in each field of master record. You may not have a need for all (or
the master record. any) of the IXC and OSP authorization codes, for
example.
e PHONE NUMBER e The Phone’s AN
e |D NUMBER e A unigue four-digit identification number. The
phone’s line number is frequently used.
e PNM PASSWORD e Alphanumeric digit string used by PNM to access
the phone’s programming mode.
» BypAss CODE e An 8-digit code used to enter voice telemetry.
e BLIND PERIOD ¢ The fime in seconds for the phone to delay

listening for “progress tones” or voice response.
The "0” default is generally correct,

e  VOLUME CONTROL e Adjusts the phone’s handset volume on a scale of
0 through 3. The “2" default is correct for Series
5/5501 phones.
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4.1.6: Creating Phone Master Records

o  SETTOTALIZER

Assign site operational files
(Rate Module,
Registers/Options, Priority
Parsing, Speed Dial, and
Program) according to
the procedure in Section
5.1.7, beginning at Step 4.

Press <> or <>

Select <F9> SAVE.

Figure 4-52,

e The fotalizer records the amount (in dollars)
collected through the coin box since the phone
was installed, reset, or defaulted. SET TOTALIZER
provides a way to re-enter a prior amount to
maintain a correct tofal starting when the phone

was first installed.

Skips over field without making an entry.

Saves all entries and adds record to PNM database.
Returns to MODEL NUMBER pop-up menu, ready to add

another new record,

Figure 4-50.

DTR RI = CoML

Model : Uersion:

Phone number: 85-7282

1D number : 2zl New ID:
PNM Password: 82626282 New PUY:
Bypass code: 82828202

Street address: 2Bth. Street North

Date installed: 87/84/95

1+ IXC Auth code 1: 123456789
@+ 03P Auth code 1: 987654321
6+ OSP Aux Auth 1:

B+ OSP Auth code Z:

B+ OSP Aux Auth 2:

5.2.X IXC Auth 2:

$.2.X PADF Auth

F%3 to record ANY change(s).

<Esc>=Exit wmno change

ELCOTEL,

Location name: Al’s Quick Mart, Outside 1

= Tu 784 357 pm
|ADD PHONE(S) TO LIST jr== —

Time zone * 8-3:
Blind period:
Uolume contraol:
Salesman:

Rate Module File:
Registers/Options:
Priority Parsing:
Speed Dial file:
Program file:
Uoice brand file:

Set Totalizer:

Press (@l after each change

August 1995
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4.1.6: Creating Phone Master Records

NOTE:
At minimum, the Phone Number and ID Number fields
must be entered to create a valid master record.

7 Create additional phone Repeat Steps 5 and 6 for each additional record.

master records, as Figure 4-51, Figure 4-52.
needed. Figure 4-51,
Figure 4-52.
8 Press<Escs. Displays an empty phone master record entry form
screen. Figure 4-51.
Q Press <EsC>. Displays the PNM database SCAN MASTER LIsT.

This is the menu list of all phone records in the
database.

Press <PAGE DOWN> or  Shows next or previous page of multipage lists.
<PAGE UpP>

Press <> or <¥>  Moves highlight bar through phone records.
Press <ENTER>  Opens selected phone record for viewing or editing.

Press <ESC>  Returns to SCAN MASTER LisT. Figure 4-53.
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4.1.6: Creating Phone Master Records

RI = COML R GO ETRESL St Ty Tu ?v/8% 3:41 pm
|  MODEM STATUS | - — -
Status: Inactive Incoming Off |Tone dial
Number: None ID None Blackout Off |Speaker on
Manual Autopoll Off |Local
| SCAN MASTER LIST | — —

Model  Phone Number Location

R94-5 7@5-689%6 Al’s Quick Mart, Outside 2
R94-5 ?41-9819 Al’s Quick Mart, Outside 3
R94-5 ?@5-4877 f1’s Quick Mart, Outside 4

LEILOADR YA ICKEEF INDRE SCANBRIED I TRISD IALENY Fg) F9| [F 18

Figure 4-53

10 Press <ESC>. Returns to the COMMUNICATIONS screen. Figure 4-47.
11 Select <F7> Exir. Returns to the PNM MAIN MENU.
Figure 4-47. Figure 4-1.

End Of Procedure
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4.1.7 Assigning Site Operational Files.

Each payphone requires a set of configuration data be installed before it is properly
operational. These data are sent to the phone (downloaded) from PNM after the
phone has been physically installed at its site. The data are downloaded in the form of
a group of site operational files consisting of:

The operating system program file (flename extension V94),

e aratecenter file (flename extension R94),

e a configuration registers/options file (flename extension C94),
e q priority parsing file (flename extension P94), and

o aspeed dial file (flename extension $94).

NOTE:

Priority parsing (P94) and speed dial (§94) files are
optional. Itisrecommended, however, that a P94
and an S94 file be downloaded, even if only the
factory default files, to ensure you have known data
in these areas.

The procedure for downloading site operational files involves assignment of specific files
to each phone’s master record. When modem communication is established, PNM will
transfer the configuration files that have been assigned to the phone.

The phone operating system program file (V94), as well as factory default versions of
the configuration (C94), priority parsing (P94), and speed dial (§94) files, are supplied by
Elcotel with PNM. You must obtain a ratecenter file (R94) specifically for each phone
based on its geographic location. Procedures for obtaining and editing site
operational files are presented in Sections 4.1.1 through 4.1.6, above. See also the
documentation for your particular model phone.
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NOTE:
The following key combinations may be used to control PNM
when setting up a phone master record:

To Press Key(s)
Move highlight bar through menu choices
Skip to the next or previous data field in a <> or <>

record without making an entry
Move cursor left or right within highlighted field <&E>or <>

Select a highlighted menu choice
e <ENTER>

Enter the information typed into a data field
See the HELP DIRECTORY listing offering

comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Display the x menu or perform the x function
shown on the function key menu line <Fx>
Invoke the n sub-menu with a single keystroke <m>

4.1.7: Assigning Site Operational Files

1 From the PNM MAIN MENU, The COMMUNICATIONS screen is displayed.

select
<l> Figure 4-47.
COMMUNICATIONS/DATABASE.
F/gure 4-1,
2 Select <F4> ScAN. Displays the PNM database SCAN MASTER LIST.
Figure 4-47. Figure 4-53.
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4.1.7: Assigning Site Operational Files

3 Highlight the record of the
phone for which you have
prepdared site operational
files, then press <ENTER>.

Figure 4-53.

Opens the selected phone master record. Figure 4-54.

DTR Rl = COM1

Model: [EZER

Phone number :
ID number:

ELCOTEL,
VYersion:

785-8896

8896 New ID:

PNM Password: B28208282 New PU:

Bypass code: 082028282

Street address: Z@th. Street North
Location name: Al’s Quick Mart, Dutside 2
Date installed: 87,8495

1+ IXC Auth code 1: 123456789
B8+ OSP Auth code 1: 987654321
@+ OSP Aux Auth 1:

@+ OSP Auth code 2:

A+ OSP Aux Auth 2t

5.2.X IXC Auth 2:

5.2.% PAOF Auth

F¥8 to record ANY change(s).

Inc . Tu 7/8¢ Z 48 pm

EDIT/DELETE ENTRY |~
Record 3 of 4

Time zone = B-3: 8
Blind period: 8
Volume control: 2

Salesman: Bruce P.

Rate Module File:
Registers/Options:
Priority Parsing:
Speed Dial file:
Program file:
Uoice brand file:

Set Totalizer:

Press [ after each change

<Esc>=Exit wmno change Pg ti keys for last/next entry

4 Highlight the RATE MODULE
FILE field.

Press <> or <>

Figure 4-54,

Skips over fields without changing existing entries until
highlight is at desired field. Figure 4-54.

5 Select <F8> DIR(ECTORY).

Figure 4-54,

Displays the PNM RATING MODULE DIRECTORY pOp-Up

menu. Figure 4-55.

DTR RI = COML ELCOTEL,

TG Tu ?/824 2 51 pm

| EDIT/DELETE ENTRY |=-

Model: R94-5 VUersion:
785-8836
8896 New ID:
02028282 HNew PW:

Phone number:
ID number:

PNM Password :
Bypass code:
Street address:
Location name:
Date installed: 8784 RiEErs)) ) KYET:) ]
813823CC
1+ IXC Auth code 1: 1

@+ 0SP Auth code 1: 9

@+ OSP Aux Auth 1:

A+ OSP futh code 2:

@+ OSP flux puth 2:

5.2.X IXC Auth 2:

5.2.%X PAOF Auth Use cursor keys.

513785AA

Record 2 of 4

Time zone * B-3:
Blind period:
Uolume control:

RATING MODULE DIRECTURY

813682388

4 selects.

Press DIR , or <Esc> to exit.

SR to record ANY ch

<Esc>=Exit wno change Pg t keys for last/next entry

Figure 4-55
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4.1.7: Assigning Site Operational Files

Highlight the ratecenter
file you obtained and
edited according fo
Sections 4.1.1 and 4.1.2,

Press <>, <>, <&, or
<>>

then press <ENTER>.

Figure 4-55.

Be sure this is the correct ratecenter file for the
phone’s geographic location.

Moves selection bar within directory menu.

Assigns selected ratecenter file to the phone master
record. Returns to phone master record screen.
Advances highlight bar 1o REGISTERS/OPTIONS field.

Figure 4-56.

DTR RI s COM1
Model:

Phone number:  785-8896

ID number: 8896 New ID:

PNM Password: 020828202 New PW:

Bypass code: 82828202

Street address: Z8th. Street North
Location name: Al’s Quick Mart, Outside 2
Date installed: 87,8495

B TS LA T E R i
| EDIT/DELETE ENTRY |-e
Record 7 of 4

Tu 7?84 2:54 pm

Uersion:

Time zone * 8-3: @
Blind period: a
Yolume controel: 2

Salesman: Bruce P.

Rate Module File: 81378500

1+ IXC Auth code 1: 123456789
8+ OSP Auth code 1: 987654321
B8+ OSP fux Auth 1:
B8+ 0SP Auth code 2:
B+ 0SP Aux Auth 2:

Registers/Options:
Priority Parsing:
Speed Dial file:
Program file:
Upice brand file:

5.2.X IXC Auth 2
5.2.X PAOF Auth Set Totalizer:

W7 to record ANY change(s). Press [ after each change

<Esc>=Exit wmo change Pg 1l keys for last/next entry

FOIIGE Fosl

Figure 4-56

In like fashion, assign
REGISTERS/OPTIONS (Qlso
called C94 Configuration
files), PRIORITY PARSING (P94),
SPEED DIAL (§94), and
PROGRAM (V94) files to the
phone master record.

Figure 4-57.

Repeat Steps 5 and 6 for each of the other site
operational files.

See Sections 4.1.3 through 4.1.5 for file editing
procedures. Figure 4-57.

Elcotel, Inc.
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4.1.7: Assigning Site Operational Files

ELCDTEL, Inc. Tu ¢/8B4 Z 56 pm
{ EDIT/DELETE ENTRY |
Version: Record 3 of 4

Phone number: 05-8896 Time zone * B-3:

ID number: 8896 New ID: Blind period:
PNM Password: 02828282 New PW: Uolume controli
Bypass code: nzaza2a2 Salesman:
Street address: 2@th. Street North —
Location name: A1’s Quick Mart, Outside 2
Date installed: 82/84/95

Rate Module File: 81378500
1+ IXC Auth code 1: 123456789 Registers/Options: ALS_QUIK
@+ DSP Auth code 1: 987654321 Priority Parsing: ALS_QUIK
8+ OSP Aux Auth 1: Speed Dial file: ALS_QUIK
8+ OSP Auth code 2: Program file: 531C14
@+ OSP Aux Auth 2: Voice brand file:
5.2.X IXC Auth 2:
5.2.X PAOF Auth Set Totalizer:

Press [ after each change

<Esc>=Exit wno change Pg T! keys for last/next entry

8 Select <F9> SAVE. Saves all entries. Refurns to PHONE NUMBER field of
record. Figure 4-57.
Figure 4-57.

NOTE:
VoICE BRAND FiLE and SET TOTALIZER fields are not used
during this procedure.

Q Press <EsC>. Figure 4-57. Returns to the Scan Master List. Figure 4-53.

10 Assign site operational files  Repeat Steps 3 through 9 for each additional phone.
fo other phones, as
needed.
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4.1.7: Assigning Site Operational Files

11 Press <ESC>. Returns to the COMMUNICATIONS screen.
Figure 4-47.
12 Select <F7> EXIT. Returns fo the PNM MAIN MENU. Figure 4-1,
F/jqure 4-47,
End Of Procedure
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PAYPHONE NETWORK MANAGER (PNM)

4.1.8 Downloading.

After assigning the phone’s site operational files to its master record in the PNM
database, and assuming the phone is properly installed and functioning at its site, an
initial download must be performed. The initial download is done to install rates and to
establish the phone’s operating characteristics.

Files are downloaded “manually,” that is, they are selected and fransmitted to the
phone by the operator during a modem communications session. The downloading
operation is accomplished from within the PNM database master record.

NOTE:

See the documentation for your particular model
phone for instructions on preparing the phone for

downloading.

NOTE:

The following key combinations may be used o control PNM

during a download:

To Press Key(s)
Move cursor through menu choices <> or <\v>
Select a highlighted menu choice <ENTER>
Return to previous menu <Esc>
See the HELP DIRECTORY listing offering
comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Display the x menu or perform the x function
shown on the function key menu line <Fx>

August 1995
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NOTE:

The following key combinations may be used to control PNM

during a download:

To Press Key(s)
Invoke the n sub-menu with a single keystroke <m>

Show the next page of THE DATA/REGISTER
SELECTION menu
—Oor— <PAGE DOWN>

Scroll the ScaN MASTER LIST

Show the previous page of THE DATA/REGISTER
SELECTION menu
—Or— <PAGE UP>

Scroll the SCAN MASTER LIST

4.1.8: Downloading

From the PNM MAIN MENU,
select

<>
COMMUNICATIONS/DATABASE.
Figure 4-1.

The COMMUNICATIONS screen is displayed. Figure 4-47.

Select <F4> SCAN.
Figure 4-47,

Displays the PNM database SCAN MASTER LIST. Figure 4-
a3,

Highlight the record of the .
phone to be downloaded,

then press <ENTER>. Figure
4-53.

Opens the selected phone master record. Figure 4-57.

Select <F6> DIAL..

Figure 4-57.

PNM dials the selected phone to establish modem
communications. Returns the COMMUNICATION screen.

The STATUS field, located in the MODEM STATUS window,
reports on the progress of the connection. Shows
“"CONNECT,” "“SUCCESSFUL,” and "ON LINE” messages
when successfully connected.

82
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4.1.8: Downloading

Displays alarms and counters status in the REMOTE STATUS

window.

<F3s Stop  Interrupts communications activity and terminates the
call. Figure 4-58.

Status:
Number: 785-8896
Mode: Manual

ELCUBTEL, Inc .

Fr ¢/8¢ 4:85 pm

| MDDEM STATUS _ —_—

ID 8896 R34-5

Elapsed [ESNIE

; REMOTE STATUS [
Xt 2 §

Row: [ A e

ALARMS
SMDR corrupted:
Handset:
Uault bypass:
Program in BOM:
Rate Reload:
Cashbox trigger:
Cashbox full:
Clock status:

F10N0R0 FZEOST FISUNE FAMOR FS

off
off
off
off

0ff
0ff
off

off

off
Rates bad: off
Counters lost: off
Moster block: off
Telemetry access: Off
Bad program RAM: Off

Normal Bad CAB: Off
Cashbox total § 8.88 Totalizer: .88
Total at last collection: 5§ 0.88
Payphone datestime: B?/B?2,95 16:05 Zove = 8

Payphone version: 85.63.80 S/N: B8BBBBBA0A Pg

Figure 4-58

Incoming Off |Tove dial

Blackout Off |Speaker on

Autopoll OFf |EEEINE

ALARMS
Forced alarm:
Bad register:
SMDR 882 full:
SMDR 1882 full:
UBC not working:
UDC 18@% full:
Wrong polarity:
Low battery:

FolUSR FolEN FOPESE Fo 1Ay

5 Select <F4> MORE Invokes the DATA/REGISTER SELECTION pop-up menu of
phone data that can be uploaded, and files and
commands that can be downloaded, while on-line.

Figure 4-58. Figure 4-59.

Status:
Number: 785-88396
Mode: Manual

Xt

SHMDR corrupted:
Handset :
Uault/bypass:
Program in BOM:
Rate Reload:
Cashbox trigger:
Cashbox fulil:
Clock status:

Payphon

ELCB8TEL, Inc.

—] MODEM STATUS ——

1D 8896 R94-5

Fr 7-87 4:31 pm

Incoming Off [Tone dial
Blackout Off [Speaker on

DATA/REGISTER SELECTION
R94-5
Getrset date & time

DnLd Operatiownal files
Burn Ram image to EEPROM
<<<< RELOAD PHONE RAM >>>>
UpLd diagnestic block

Run program from ROM

Use Pg Up/Dn and T keys.

d
Press MIBE or ## to select.

ALARMS
rced alarm:
d registers:
DR 807 full:

ong polarity:
w battery:
ag

= @
|8 Pglofil

FLIERE FZi0N F3i r4P0HE roiiil FolBBE rrEEl FolEE rofeariegn Ll

Figure 4-59
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4.1.8: Downloading

NOTE:

Step 6, below, should be performed only if
downloading program software newer than currently
exists in the phone’s EPROM. For example, if you
received a V94 program upgrade file affer you got
the phone.

Select DNLD PROGRAM Chooses file to be downloaded.
(NAME)

Press <> OR <>  Moves cursor to highlight item.

Press <ENTER>  Selects and downloads the highlighted item, showing
the status message “DOWNLOADING FILE” during the
fransfer.

Reports “FILE TRANSFER OK” after successful fransfer, then
returns 1o DATA/REGISTER SELECTION menu.

Figure 4-59. Figure 4-60.

DIR = RI M1 E-L=e0) T BT =g — Fr /47 4148 pm

T e 1! MODEM STATUS |

|| Status: [HiREIPTREEIRERES Incoming Off |Tone dial
Number | 785-8896 1D 8896 R94-5 Blackout Off Spea}(er on

Mode: Manual Elapsed futopoll Off |EENNNGE
—_— - REMDTE STATUS - |
ot RSSO S Rew

F5 6 F7 F8

Figure 4-60
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PAYPHONE NETWORK MANAGER (PNM)

4.1.8: Downloading

NOTE:
Program file downloads take approximately seven
minutes to complete.

Select DNLD OPERATIONAL Chooses file to be downloaded.
FILES

Press <> OR <>  Moves cursor to highlight itern.

Selects and downloads the highlighted item, showing
the status message “DOWNLOADING FILE” during the
fransfer. Returns to DATA/REGISTER SELECTION menu affer
the fransfer.

Press <ENTER>

Figure 4-61, Figure 4-61, Figure 4-60.

ELC8TEL, iInc. fr /8¢ 4134 pm
. | MOBEM STATUS |
MiERE T T Incoming Off |Tone dial
Number: ?85-8896 1D 8896 R94-5 Blackout Off |Speaker on
Manual Autopoll OFf |[EEREE
REMGTE STATUS — — ——
Rowr

PATH/REGISTER SELECTION
R94-5

SHDR corrupted:
Handset : Getsset date & time d registers:
Uault bypass: | IIDR 8@~ full:
Program in HOM: |  ined China L Rt ¥

Rate Reload: | i) g

Cashbhox trigger: I <<<< RELOAD PHONE RAM >>2>3

Cashbox full: | Upld diagnostic bleck

Clock status: | Run program from ROM

Use Py Up/Dn and 14 keys,

Pg1of 1

F3ETN F4RURE PSR B 7

Figure 4-61

Select BURN RAM IMAGE TO Chooses command to copy newly downloaded files
EEPROM from phone’s volatile memory (RAM) info its
nonvolatile memory (EEPROM).

Press <> OR <>  Moves cursor fo highlight item.

Press <ENTER>. Executes the command, showing the status message

August 1995 Elcotel, Inc.
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Figure 4-62.

4.1.8: Downloading

“BURNING EEPROM” during the burn. Reports “BURN
SUCCESSFUL” upon successful burn, then retumns to
DATA/REGISTER SELECTION menu. Figure 4-62.

ALARMS
SMDR corrupted:
Handset:
Uault bypass:
Program in ROM:
Rate Reload:
Cashbox trigger:
Cashbox fuill:
Clock status:

Status:
Number: 785-8896
Mode: Manual

ELCOGTEL, Inc.

Fr ?/87 4 31 pm

MOBEM STATUS  |—— —

1D 8896 B94-5

Incoming Off |Tone dial

Blackout Dff [Speaker on

Elapsed Autopoll Off

REMDTE STATUS
Reu:

PATA/REGISTER SELECTIDN
R94-5
Getrsset date & time
BnLd program 538
Operati 1 files

<<<< RELOAD PHONE RAM >>>>
tipLd diagnostic block
Run program from RBM

Use Pg Up/Dn and T4 keys.

N F7IER Folf

L] € ISESEND [ eyl

MODEM STATUS —

Ip 8896 R34-5

ALARMS
rced alarm:
A registers:
DR 88« full:
DR 1662 full:
C not working:
C 188 full:
long polarity:
hw battery:
.88

=8
a8 Pg 1 of 1

B2 FORENIEF 10

Ta 2,11 /:4Z am

Incoming Off [Tone dial

Blackout Dff [Speaker on

Elapsed Autopoll Dff
— REMOTE STATUS
Xmt, Re:

DATA/REGISTER SELECTION
R94-5

Upld remote status

Upld cail counters

Upld site specific block
UpLd RAM image

tpld SMDR data

tise Pg Up/Dn and Ti keys.
¢
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PAYPHONE NETWORK MANAGER (PNM)

4.1.8: Downloading

(o] Select TERMINATE
TRANSMISSION

Press <> OR <>

Press <ENTER>.

Figure 4-63.

Chooses command to terminate communications
session and hang-up.

Moves cursor to highlight item.

Terminates the modem session and hangs-up PNM.
Returns to the COMMUNICATIONS screen.

Figure 4-47.

10 Download additional
phones, as necessary.

Repeat Steps 2 through 9 for each additional phone
o be downloaded.

11 Select <F7> EXIT.

Returns to the PNM MAIN MENU,

Figure 4-47. Figure 4-1.
End Of Procedure
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PAYPHONE NETWORK MANAGER (PNM)

4.1.9 Assigning Phones to Dialing Lists (Optional).

After the payphone is downloaded and functioning properly af ifs site, you may assign
it to one or more dialing lists. Dialing lists help manage payphone routes by providing o
means to organize phones into logical groups. Dialing lists enable you to “poll” these
groups of phones to accomplish a variety of tasks, such as uploading call records
(SMDR) and downloading new ratecenter files. Polling phones by dialing list may be
initiated either manually by the PNM operator, or by PNM (unaftended) according to a
pre-set schedule.

This procedure relates to assignment of newly configured phones to pre-existing dialing
lists. Refer to Section 4.2, Setting Up Polling Features, for procedures helpful in creating
new dialing lists.

Upon assignment to a dialing list, the phone will be subject fo the tasks (if any) which
have been set up for that list. Tasks “by dialing list” affect all phones on that list.

NOTE:
See the documentation for your particular model
phone for further information.

NOTE:
The following key combinations may be used to control PNM
during this procedure:

To Press Key(s)
Move highlight bar through menu choices <> or <\¥>
Move PICK DIALING LISTS menu left or right <€&>or<>>
Select a highlighted menu choice <ENTER>
See the HELP DIRECTORY listing offering
comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
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NOTE:
The following key combinations may be used to control PNM
during this procedure:

To Press Key(s)
Display the x menu or perform the x function
shown on the function key menu line <Fx>
Invoke the n sub-menu with a single keystroke <n>
Return to previous menu <Esc>
Scroll the SCAN MASTER LIST upward <PAGE DOWN>
Scroll the SCAN MASTER LIST downward <PAGE UP>

4.1.9: Adding Phones To Dialing Lists

1 From the PNM MAIN MENU, The COMMUNICATIONS screen is displayed.
select
<>
COMMUNICATIONS/DATABASE.

Figure 4-1. Figure 4-47.
2 Select <F4> SCAN. Displays PNM database SCAN MASTER LisT.
Figure 4-47. Figure 4-53.

3 Highlight the record of the
phone to be added to

dialing list(s).
Figure 4-53.
4 Select <F2> PICK. The PICK DIALING LISTS menu pops-up. Shows a list of
dialing lists to which the selected phone can be
Figure 4-53. added.

Dialing list(s) shown here are for Series 5 payphones.
Additional dialing lists may exist in PNM if earlier model
phones are also in use. These other lists will not be
visible for use in assigning a Series 5 phone.
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4.1.9: Adding Phones To Dialing Lists

Figure 4-64.

We 7,12 3:08 pm
Status: Inactive : S

Number : None 1D None

Mode:  Manual DIALING LISTS

| SCAN MASTER LIST | R94-5

Phone Number Location ¥ ALS_QUIK
705-7202 Al’s Quick Mar NE_PLAZA

/on-889% Al’s Quick Mar|/EITH]

741-9019 Al’s Quick Mar SMDR

7054877 Al's Quick Mar BIKERBAR

Use Pg Up/Dn

and Tl keys.

& o T
deselect.

PICKRT N

5

Figure 4-64

5 Select one or more dialing

list(s).
Press <> OR<¥>  Moves cursor fo highlight a dialing list.
Press <ENTER> Adds or deletes phone to/from the selected dialing
list. Figure 4-65.
Figure 4-65,

DIR RI ] ELCUOTEL, Inc. e 7712 3 09 pm
=== 1 MODEM STATUS
Status: Inactive ST Incomin
Number : None 1D Nene Blackou P ICK]

Mode: HManual Autopol || DIALING LISTS

] ScAN MASTER LIST [eemes R94-5

ID # Model!  Phone Number Location
7202 R94-5 705-7202 Al's Quick Mar NE_PLAZA
R34S}

9019 R94-5 ?41-5019 Al's Quick Mar| § SMDR
4877 R94-5 765-4877 Al's Quick Mar BIKERBAR

Use Pg Up/Bn

and 1l keys.

W to I

deselect. |
| to exit. |
i = -
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4.1.9: Adding Phones To Dialing Lists

Add additional phones to
dialing lists, as necessary.

Press <F10> NEXT

Press <F9> PREV

Repeat Step 5 for each additional phone 1o be
added to dialing list(s).

Advances to next phone record.

Goes fo previous phone record.

Select <F2> PICK.

Figure 4-65.

Saves dialing list selections, returns to SCAN MASTER LIST.

Figure 4-53.

Press <ESC>.

Figure 4-53.

Returns fo the COMMUNICATIONS screen.

Figure 4-47.

Select <F7> EXIT.

Figure 4-47.

Returns fo PNM MAIN MENU.

Figure 4-1.

End Of Procedure
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4.2 Setting Up Polling Features.

4.2.1 Dialing Lists.

A dialing list is made up of one or more payphones which are called, or “polled,”
sequentially by PNM when the list is activated. Dialing lists make managing a
payphone route easier by automatically executing a series of predefined tasks, such as
sending configuration files to and retrieving call records from, each phone on the list.
The tasks are defermined by one or more operator-configured load lists as discussed in
Section 4.2.2, below.

NOTE:
Assigning phones to dialing lists is covered in Section
4.1.9.

PNM has a maximum capacity of fiffeen dialing lists. Dialing lists can be set up for a
variety of purposes; polling a certain group of phones on a specific day to download
new configuration files, or uploading call counters daily from several newly installed
phones to evaluate site activity, are two examples.

A dialing list can be initiated either by PNM according to a pre-set schedule, or by the
operator at any time. This permits routine phone maintenance tasks, such as uploading
SMDR, to be timed for minimal intferference with customer activity, early morning hours
or weekends for example, without need for an operator to be present. The operator
always has the option of activating a dialing list when necessary to perform special
maintenance or data retrieval.
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NOTE:
The following key combinations may be used to control PNM
during this procedure:

To Press Key(s)

Move cursor through menu choices
—or— <> or <>
Select next/previous dialing list

Positions cursor at next/previous dialing list

entry field <&> 0or <>
Select a highlighted menu choice <ENTER>
Return to the previous display screen <Esc>
See the HELP DIRECTORY listing offering
comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Display the x menu or perform the x function
shown on the function key menu line <Fx>
Invoke the n sub-menu with a single keystroke <m>

4.2.1: Creating Dialing Lists

1 From the PNM MAIN MENU, The COMMUNICATIONS screen is displayed.

select <1>
COMMUNICATIONS/
DATABASE.
Figure 4-1. Figure 4-47.

2 Select <F3> MENU. The MAIN MeNu OPTION MENU is shown.
Figure 4-47. Figure 4-48.

3 Select 3) DATABASE. The DATABASE OPTION MENU is shown.
Figure 4-48. Figure 4-49,
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4.2.1: Creating Dialing Lists

4 Select 1) DIAUNG Lists/ The DIALING LISTS/SCHEDULES OPTION MENU is shown.
SCHEDULES.
Figure 4-66.
Figure 4-49.

DIR RI coM ELIC=EEL == Ln 64 Fr 7,14 10 43 am
| UPTION MENU e —————— -
Selections are:
Press (@ to exit this menu

DATABASE
{Dialing listss/schedules}

1. YourList R94-5
2.

Type Day HH:MM

Name
CENSIREE vourlist | | |
A

Use «» and 1.

<Esc> Go to main screen

NOTE:

The factory default dialing list named “YourList,”
model R?4-5, may be renamed if desired.
Subsequent selection of a phone model using the
<F7> PCM? key will not allow the R?4-5 model
number. For Series 5 phones, use the PCM-5

designation.
5 Type "1,” then press Selects dialing list 1.
<ENTER>.
Figure 4-66. Figure 4-66.
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4.2.1: Creating Dialing Lists

é Enter a new name for the Renames dialing list 1.
dialing list you are

creating, then press Didling list names are limited to a maximum of eight
<ENTER>. characters in length.

Figure 4-68.
Figure 4-67.

EFEICal T ESEe sl inre T
OPTION MENU
Selections are:

Press [ to exit this menu

DATABASE
{Dialing listss/schedules}

YourList R94-5

il
2.
o
1
5

10.

Day

Name Type
EEONEE vourlist | | |
Iy

Use «> and fi.

RI

coMi E G0N T ETL 5, o (Euniic iy
_ __..| OPTION MENU jm———

Selections are:

Press J§l to exit this menu

DATABASE
{Dialing lists/schedules}

1. ALS_QUIK R94-5
Z.
3.
4

=

Day HH:MM

Name Type
NI ALS QUIR [ ] |
&
Use «» and T1.

<Esc> Go to main screen

ter list number, or (E)dit hilited list:
F4 F5| Foig

Fi ¥ F ?
Figure 4-68

7 Type *1.” then press Selects dialing list 1.
<ENTER>.
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4.2.1: Creating Dialing Lists

8 Select <F7> PCM?, then
press <ENTER>.

Figure 4-68.

The Change Model Number menu pops-up.

Figure 4-69.

DTR Ri coMi s Inac. Fr 7,14 11:03 am

— e | OPTION MENU |

Selections are:
Press [ to exit this menu
DATABASE

{Dialing lists/sche
CHANGE MODEL NUMBER

rCH-S|

PCM-4

1. ALS_QUIK R34-5
2.

CTR-1
ACP-1

Name
Schedule : JINTIVER|
A

Use cursor keys. [l selects.
Press §¥IH, or <Esc> to exit.

F7o0yp T8

4-69

o} Select PCM-5.

Press <> OR <¥>

Press <ENTER>

Figure 4-6%.

Chooses the correct phone model number for a Series
5 payphone.

Moves cursor to highlight phone model number.

Changes the model number. Returns to DIALING LISTS/

ScHEDULES OPTION MENU.

Figure 4-70.
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4.2.1: Creating Dialing Lists

ELCUTEL, Inc.

— OPTION MENU I

Selections are:
Press { to exit this menu

DATABASE
{Dialing lists/schedules}

1. ALS_QUIX PCM-5 6
Z. TE
3. i
4 9
5 (0]

Day HH:MM

Name Type
B TR ALS_QUIR _-
A

Use «» and t4.

<Esc> Go to mxin screen

Enter list number, or (E)dit hilited list:
F2 F3 F F6

Figure 4-7

10 Create additional dialing Repeat Steps 5 {Hrough Q, using an different dialing list
lists, as necessary. number, for each additional dialing list.

Figure 4-71. Figure 4-71.

L=y AT i Fr ?/14 11:44 am

OPTION MENU

Selections are:
Press (B to exit this menu

DATABASE
{Dialing lists/schedules}

. ALS_QUIK PCM-5 6. NEWFHONE PCM-5
. NE_PLAZA PCM-5 e

g 8

. SMDR PCM-5 £ E

. BIKERBAR PCM-5 10.

e Day HH:MM

Name Typs
Schedu e+ I SRS
Y
Use <> and T.
<Esc> Go te main screen

Enter new name or (D)elete:
F5|

Figure 4-71

11 Press <ENTER>. Returns to the COMMUNICATIONS screen.

Figure 4-70. Figure 4-47,
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4.2.1: Creating Dialing Lists

12. Select <F7> EXIT. Returns to the PNM MAIN MENU.
Figure 4-1.
Figure 4-47,
End Of Procedure
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4.2.2 Auto Polling.

In auto polling, the PNM operator activates a dialing list in order to perform one or more
tasks which have been set up on one or more load lists. Both “by dialing list” and “by
phone” load lists can be used. Auto polling is typically used fo accomplish
maintenance activities, downloading new ratecenter files to a group of phones for
example, which occur infrequently or irregularly.

NOTE:

An “auto” poll is a one-time activation of a dialing list
by the PNM operator. By contrast, a “scheduled” poll
occurs when a dialing list is activated by PNM
according to a pre-set schedule without requiring an
operator to be present. In a “manual” poll, the PNM
operator calls a single payphone without using @
dialing list.

NOTE:
The following key combinations may be used to control PNM
during this procedure:

To Press Key(s)
Move cursor through menu choices <> or <>
Select a highlighted menu choice <ENTER>
Return to the previous display screen <Esc>
See the HELP DIRECTORY listing offering
comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Display the x menu or perform the x function
shown on the function key menu line <Fx>
Invoke the n sub-menu with a single keystroke <m>
Show the next page of the AuTo LOAD
SELECTIONS list (load list) <PAGE DOWN>
Show the previous page of the AuTo LOAD
SELECTIONS list (load List) <PAGE UP>
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NOTE:

Prior to starting an auto poll, be sure the appropriate
tasks have been set up in a “by phone” and/or a “by
dialing list” load list. Refer to Section 4.2.4 for further
information.

4.2.2: Performing Auto Polling

] Fromm the PNM MAIN MENU, The COMMUNICATIONS screen is displayed.

select <1>
COMMUNICATIONS/
DATABASE.
Figure 4-1. Figure 4-47,
2 Select <F8> AutO. The AUTO DIAL DIALING LISTS menu is displayed.
Figure 4-47. Figure 4-84.
3 Enter the number of the Selects the dialing list. Displays “F-key” options
dialing list to be polled, avdailable for selected dialing list.
then press <ENTER>.
Figure 4-85.
4 Select <Fé> DIAL. PNM Activates the selected dialing list, calling each
phone on the list to perform the tasks defined by the
Figure 4-85. load list(s) associated with that dialing list and phone.

Returns to COMMUNICATIONS screen.

Figure 4-72, Figure 4-73, Figure 4-47.
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4.2.2: Performing Auto Polling

E:L GO TE L j—=Fnie- 1 i
MODEM STATUS oo - e -
Status: [N Incaming Gff [Tone dial
Number = 7685-7262 1D 7282 R94-5 Blackout Off
Mode: [ IEEEEIEDEN futopoll Off |Local
-|  REMOTE STATUS  freeee— -

N

W LG0T B o b e e 719
MODEM STATUS
Incoming Off |Tone dial
1D 7282 R94-5 Blackout Gf£f (Speaker on

Figure 4-73
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4.2.2: Performing Auto Polling

IS Auto dial other dialing lists,  Repeat Steps 2, 3, and 4 for each additional dialing list

as necessary. fo be auto dialed.
Figure 4-47.
& Select <F7> EXit. Returns to the PNM MAIN MENU.
Figure 4-47. Figure 4-1.
End Of Procedure
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4.2.3 Polling Schedules.

In addition to operator-initiated auto polling, PNM may be scheduled to call the
phones on dialing lists when the operator is away or otherwise occupied. Load list tasks
will be performed during the modem communication sessions resulting from the
scheduled poll.

NOTE:

A “scheduled” poll occurs when a dialing list is
activated by PNM according to a pre-set schedule
without requiring an operator to be present. By
contrast, an “auto” poll is a one-time activation of a
dialing list by the PNM operator. In a *manual” poll,
the PNM operator calls a single payphone without
using a dialing list.

PNM uses the terms “Automatic” and *Autopoll”
inferchangeably to mean a scheduled unattended
poll of dialing list(s).

A dialing list can be polled on the same day and time every week, the same datfe and
fime every month, or atf regular intervals regardiess of day of week or date. Scheduled
polls can be set to occur at an exact hour and minute.

More than one dialing list can be scheduled to occur at the same time. These lists will
not be called simultaneously, however, but will be executed sequentially in order of
dialing list number, lowest first. Similarly, it is possible for a dialing list to still be running at
the time another list is scheduled to start. In this sifuation the active list will finish, then
the other list will start.

Scheduled polls can be run from a DOS batch file. This is useful when integrating polling
with other activities, such as generating and printing a report based on the data
collected during the poll.
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NOTE:

The following key combinations may be used to confrol PNM

during this procedure:

To Press Key(s)

Move cursor through menu choices

—Of— <> or <>

Select next/previous dialing list

Positions cursor at next/previous dialing list

entry field <&> or <>
Select a highlighted menu choice <ENTER>
Return to the previous display screen <Esc>
See the HELP DIRECTORY listing offering
comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Display the x menu or perform the x function
shown on the function key menu line <Fx>
Invoke the n sub-menu with a single keystroke <m

4.2.3.1: Setting Up Polling Schedules

1 From the PNM MAIN MENU,

select <1>
COMMUNICATIONS/
DATABASE,

Figure 4-1,

The COMMUNICATIONS screen is displayed.

Figure 4-47.

2 Select <F3> MENU.

Figure 4-47.

The MAIN MENU OPTION MENU is shown.

Figure 4-48.

3 Select 3) DATABASE.

Figure 4-48.

The DATABASE OPTION MENU is shown.

Figure 4-49.
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4.2.3.1: Setting Up Polling Schedules

4 Select 1) DIALNG Lists/ The DIALING Lists/SCHEDULES OPTION MENU is shown.
SCHEDULES.
Figure 4-49, Figure 4-74.

5 Press <> or <¥> until the Selects a dialing list for scheduling.
name of the dialing list
you wish to schedule Figure 4-74.
appears in the schedule
NAME field.

ELCOTE

com I lamic
— —"I COPTION MENU F

Selections are:

Press [§ to exit this menu

DATABASE
{Dialing listssschedules}

. ALS_QUIK PCM-5 6. NEWPHONE PCM-5
. NE_PLAZA PCM-5

o 8.

. SMDR PCM-5 5n
. BIKERBAR PCM-5 18.

Day HH:MM

Name Type
Schedu le : ¢ [FISETTVIN R N I
a
Use < and 1.

<Esc> Go to main screen

NOTE:
Before you can establish a polling schedule, the
following activities must have already been
completed:

e Set up dialing list(s) as instructed in Section 4.2.1,

e Configure load lists according to Section 4.2.4,
and

e Assign phone(s) to dialing list(s) per Section 4.1.9.
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4.2.3.1: Setting Up Polling Schedules

6 Press <&> or <~>> until
cursor is positioned under
schedule TYPE field.

Press <> or <¥> until the
desired schedule type
appears in the TYPE field.

e Day

e DATE

e TIMED
Figure 4-75.

Permits one of the three types of schedules to be
selected.

¢ Polls same day and time every week.

e Polls same date and time every month.,

e Polls af pre-set intervals regardiess of day of week
or date,

Figure 4-75.

ELC

DTEL, Inc.
- OPTIDN MENU k

Th 8,83 8:83 pm
Selections are:
Press [§ to exit this menu

DATABASE
{Dialing lists/schedules)

. ALS_QUIK PCM-5 6. NEWPHONE FPCM-5
. NE_PLAZA PCM-5 U
3 8.
. SMDR PCM-S ek
. BIKERBAR PCM-5 18.

Day H

| Name Type H MM
Schedu le: {ETTTERE IV BETTM ICCHEENE Poll by day of week Sun, Mon
A

Use «> and 11,

<Esc> Go to main screen

jEinter new name or (Dlelete:
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4.2.3.1: Setting Up Polling Schedules

7 Press <=> to advance
cursor fo next field of
schedule.

Press <> or <> unftil the
desired selection appears
in the field.

e  SUN through SAT
(schedule type
DAY)

e 01 through 31
(schedule type
DATE)

e 00 through 31 days
(schedule type
TIMED)

Figure 4-76.

The field will be labeled either DAY, DATE, or DAYS
depending on the TypE field selected in Step 6, above.

Selects day of week for polling to occur.

Selects date of month for polling to occur.

¢ Selects the numiber of days fo elapse between
polls.

DTR RI » COM1L EFENCHOTT EIE= T WG Th
mm— m— UPTION MENU p———

Selections are:
Press [W to exit this menu

DATABASE
{Dialing lists/schedules}

. ALS_QUIR PCM-5 6. NEWPHONE PCM-5
. NE_PLAZA PCM-5 7.
5 B.
. SMDR PCM-5 9 5
. BIKERBAR PCM-5 19.

Day

Name Tuype HH: MM
Schedule : $FIETEN IZUEN SR Poll by day of week Sun, Mon
A

Use «» and tl.

<Esc> Go to main screen

Enter wew wame or (Dlelete:
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4.2.3.1: Setting Up Polling Schedules

8 Press<>>toadvancethe  Exact function of HH:MM field depends on schedule
cursor 1o the HH: selection type, as described below.
of the HH:MM field.

Press <> or <> until the
desired hour appears in
the field.

e 00 through 23 e For DAY and DATE type schedules, specifies the
hour of the day selected for polling.

Figure 4-77.
e For TIMED type schedule:

If DAYS field = 00, specifies the number of hours to
elapse between timed polls,

If DAYS field = 01 through 31, specifies the hour of
the day for polling to occur.

ELCBTEL Inc Th 8/83 8 19 pm

OPTION MENU

Selections are:
Press (@ to exit this menu

DATABASE
fDialing listssschedules}

. ALS_QUIK PCM-5 6. NEWPHONE PCM-5
. NE_PLAZA PCH-5 7.
o 8.
. SMDR PCM-5 Sl
. BIKERBAR PCM-5 18.

Day HH:MM

Name Type
Schedu le : NN IRETEE B IEERLLN: Foll by day of week Sun, Mon
ry
Use «» and t1.

<Esc> Go to main screen

[Enter new name or (D)elete:
Fi F. F3 F4 F5 Fh F7iehy F8)

Figure 4-77

NOTE:

To set a timed poll to repeat with less than 24-hour
frequency, e.g.. every eight hours, set the DAYs field
to 00 and the HH:MM to the desired number of hours

and minutes to elapse between polls.
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4.2.3.1: Setting Up Polling Schedules

To set a timed poll to repeat with a frequency greater
than one day, set the DAYs field to the desired
number of days from 01 through 31, and the HH:MM
field to the starting time on the day specified. For
example, to poll a dialing list every day at 1 AM, set
DAys to 01 and HH:MM to 01:00.

9 Press <=>> to advance the
cursor to the :MM
selection of the HH:MM
field.

Press <> or <> until the
desired minute appears in
the field.

e 00 through 59

Figure 4-78.

For DAY and DATE type schedules, specifies the
exact minute of the hour selected for polling.

For TIMED fype schedule:

If DAYS field = 00, specifies the exact number of
minutes added to the selected number of hours,

If DAYS field = 01 through 31, specifies the minute
after the selected hour for polling to occur.

ELCOTEL, Inc.
=1 OPTION MENU
Selections are:

Press I§ to exit this menu

DATABASE
{Dialing lists/schedules}

1. ALS_QUIK PCM-5 6. NEWPHONE PCM-S
. NE_PLAZA PCM-5 ?

Z 5
35 8.
4. SMDR PCM-5 9
5

. BIKERBAR PCM-5 18:
Day HH:MM

Name Type
Schedule : ST SV WSS IEEREEN: Poll by day of week Sun, Mon
Iy
Use «» and T1.

<Esc> Go to main screen

[Enter new name or (Delete:

August 1995
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4.2.3.1: Setting Up Polling Schedules

NOTE:
When setting the HH:MM field:
00:00 = 12:00AM,
23:59 = 11:59PM,

CAUTION:
For DATE type schedules, dialing lists will be skipped in
those months not having enough days. For example,
lists scheduled for the 31st will not run in February.

NOTE:

For TIMED type schedules, when first set up, the timer
starts the moment the operator returns PNM to the
REMOTE STATUS screen (and leaves it there). The
second, third, fourth, and etc. repetition of the timed
poll will occur after the specified period has elapsed
plus the time required to execute the poll. For
example, if ALS_QUIK dialing list takes ten minutes to
run, the list is scheduled to run every eight hours, and
the list is first set up at noon, then ALS_QUIK will run as
follows (assuming no interruptions and no change in
the time required for each run, as might occur when
SMDR data are accumulated over time):

First Run: Day 1 at 8:00PM (20:00)
Second Run: Day 2 at 4:10AM (04:10)
Third Run: Day 2 at 12:20PM (12:20)
Fourth Run: Day 2 at 8:30PM (20:30)
Fifth Run: Day 3 at 4:40AM (04:40)
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4.2.3.1: Setting Up Polling Schedules

Schedule other dialing lists,

as necessary.

Figure 4-79.

Repeat Steps 5 through 9 for each additional dialing

list to be scheduled.

ERERCID L= rpn eI e
= OPTION MENU e —

Selections are:
Press [ to exit this menu

DATABASE
{Dialing lists/schedules}

. ALS_QUIK FPCM-5 6. NEWPHONE PCM-5
. NE_PLAZA PCM-5 e
5 8.
. SMDR PCH-5

9
. BIRERBAR PCM-S 18.

Days HH:MM

Name Type
Schedule : TN IR WETENCERTE? Tive till next poll
A

Use «» and tl.

<Esc> Go to main screen |§

Th B8-83 8 21 pm

11 Press <ENTER>.

Figure 4-79.

Saves schedule(s) and returns to the DATABASE OPTION
MENU.
Figure 4-49.

12 Press <ENTER>.

Figure 4-49.

Returns to the MAIN MENU OPTION MENU.,

Figure 4-48.

13 Press <ENTER>.

Figure 4-48.

Returns fo COMMUNICATIONS screen.

Figure 4-47.

14 Select <F7> EXIT.

Returns fo the PNM MAIN MENU.

Figure 4-47. Figure 4-1.
End Of Procedure
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CAUTION:

The following procedure details how to set up PNM so
the scheduled poll (s) will run as intended. In addition
to the steps shown in the procedure, be sure these
prerequisite measures have also been taken:

o The PNM computer’s clock is set accurately
(see Appendix “A").

e The MODEM is properly installed and
configured as described in Section 3.3.

¢ The MODEM is connected to a dedicated
phone line without call waiting feature.

e If an external MODEM is used, be sure it is

turned ON.

4.2.3.2: Running Scheduled Polls

From the PNM MAIN MENU,
select <1>
COMMUNICATIONS/
DATABASE.

Figure 4-1.

The COMMUNICATIONS screen is displayed.

Figure 4-47.

Select <F10> PoLL.

Figure 4-47.

The AUTO POLLING SELECTIONS menu pops up.

Figure 4-80.

DTR RI comi ELCOTEL, Inc. Fr 8/04 10:33 am

— =1 MODEM STATUS |
Status: Inactive Incoming Dff |Tone dial
Number: 785-7282 ID 7282 Blackout Off |No Speaker
Mode : Manual Autopoll Dff |Local

8l REMOTE STATUS |

AUTO POLLING SELECTIONS

EXIT, mo selection made.
Auto polling disabled

[@uto polling enabled

Use Pg Up/Dn and t! keys.
Press or {4 to select.

Figure 4-80
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4.2.3.2: Running Scheduled Polls

3 Press <> or <> 1o Enables the scheduled polling feature. Returns to the

highlight the AuUTO POLLING COMMUNICATIONS screen.

ENABLED selection, then Figure 4-81.

press <ENTER>.
DTR RI CoM1 0= e Fr 8-64 10 38 am

| DN STATUS | —
f Status: Inactive Incoming Off |Tone dia

Figure 4-80. Number-: ;as-;zaz 1D 7282 Blackout 0Ff [No Spgakér

Mode: Manual mlfll I_m_ _l..?l:_al =9

REMOTE STATUS |

Figire 4-81

CAUTION:
Polling will occur as scheduled only if
the computer is left ON with the PNM REMOTE STATUS
screen active.

CAUTION:
Scheduled polling can be disabled, sometimes
inadvertently, if you:

o Press <F3> STOP when a dialing list is being
called. This temporarily disables the AUTOPOLL
feature.

e Turn ON the AutO EXiT option on the POLLING
OPTIONS menu. This causes PNM to quit the
Communications/Database program after
running the first scheduled dialing list.
Subsequent lists will not be called until
AUTOPOLL is re-enabled.

End Of Procedure
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PAYPHONE NETWORK MANAGER (PNM)

4.2.4 Load Lists.

A load list is a list of tasks established by the operator to be performed by PNM when a
phone is contacted. Load lists can be set up “by phone,” that is, the task list is failored
to an individual phone. Load lists can also be set up “by dialing list,” to perform the
same task(s) on all phones assigned to a particular dialing list.

Load lists may be “temporary” or “permanent.” A temporary load list is good only for
the next phone contact, the list being erased upon execution. A permanent load list is
one which, as the name implies, may be used over and over until changed.

Additionally, load lists may be either “outgoing” or “incoming.” Outgoing load lists are
executed when PNM calls the phone or list of phones, as in auto and scheduled polls.
Tasks on an incoming load list are accomplished whenever the phone calls home fo
report an alarm.

A phone can be assigned to both “by dialing list” and “by phone” load lists
simultaneously. In fact, a phone can be assigned to all, none, or any combination of
PNM load lists. This allows a common task (or group of tasks), uploading SMDR for
example, be done for every phone on a “by dialing list” list, and also lets specific
different task(s) be set for an individual phone which may also be on that list. An
example would be the setting up of an additional “by phone” load list to upload the
call counters of a newly installed phone for the purpose of site evaluation. "By phone”
load lists are always executed at next contact regardiless of whether the contact is
incoming or outgoing.

The matrix below shows the combinations possible when setting up load lists.

By Phone By Dialing List

Outgoing X X
Permanent

Outgoing X

Temporary

Incoming X
Permanent

Incoming X

Temporary
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NOTE:

Load lists should not be confused with the
DATA/REGISTER SELECTION menu invoked with the <F4>
MORE key while on-line with a phone. See Section 4.1.8
for an example of using the <F4> MORE function,

NOTE:
The following key combinations may be used to control PNM
during this procedure:

To Press Key(s)
Move cursor through menu choices <> or <>
Select a highlighted menu choice <ENTER>
Return to the previous display screen <Esc>
See the HELP DIRECTORY listing offering
comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Display the x menu or perform the x function
shown on the function key menu line <Fx>
Invoke the n sub-menu with a single keystroke <m>
Show the next page of the AUTO LOAD
SELECTIONS list (load list) <PAGE DOWN>
Show the previous page of the AuTO LOAD
SELECTIONS list (load List) <PAGE UpP>

4.2.4.1: Setting Up “By Phone” Load Lists

1 From the PNM MAIN MENU, The COMMUNICATIONS screen is displayed.

select <1>
COMMUNICATIONS/
DATABASE.

Figure 4-1. Figure 4-47.
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4.2.4.1: Setting Up “By Phone” Load Lists

2 Select <F4> SCAN.

Figure 4-47.

Displays PNM database SCAN MASTER LIST.

Figure 4-53.

3 Highlight the record of the
phone needing the load
list.

Figure 4-53.

4 Select <F1> LOAD.

Figure 4-82.

The AUTO LOAD SELECTIONS “by phone” list (the load list)
pops-up. Shows a list of tasks which can be
performed during modem contact with the phone.

Figure 4-83.

DTR Rl = COML

Status: Inactive
Number : 785-7282
Mode: Manual

DTR

Status: Imactive
Number: 785-7282
Mode: Manual

EL CUTEL, Inc..

|  MODEM STATUS

1p 7z82

| SCAN MASTER LIST

Su ?/16 3:18 pm

Tone dial
Speaker on
Local

Incoming Off
Blackout Off
Autopoll TNN

Mart, Outside 1
Mart, Outside 3
Clear alarms Mart, Outside 4
DnLd program 531C1A
BnLd Operational files
Clear call counters
UpLd site specific block
UpLd SMDR data

Use: Pglp/Dn, ti, Fl-exit,
<Enter> to NJRYdeselect

F5 F6) |3 INCOR {: PERF@ & PREVEI-HE,

Figure 4-82

Inc . Su /16 4:21 pm

™ rober sais T u

No modem Incoming Off |Tone dial
1D 7282 Blackout Off |Speaker on

SCAN MASTER LIST [}

Autopoll TRl |Local

AUTOD-LOAD SELECTIONS
Permanent by phone
>
Clear alarms
Duld program 531CiaA
DnLd Operational files
Clear call counters
UpLd site specific block

pLd SMDR data

Use: Pglip/Dn, 11, Fl-exit,
<Enter> to TJlEN3/deselect

Mart, Outside 1
Mart, Outside 3
Mart, Outside 4

August 1995
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4.2.4.1: Setting Up “By Phone” Load Lists

5 Select <F7> INCO. Choose whether the load list is to be active on
incoming or on outgoing polls.
Figure 4-83. Figure 4-83.
6 Select <F8> PERM Choose whether load list is permanent or temporary.
Figure 4-83. Figure 4-83.

7 Add task(s) fo the load list.

e UPLD CALL COUNTERS ¢ Retrieves a list from the phone showing how many of
each cdll type was made since the phone’s
counters were |last cleared.

o CLEAR ALARMS o Command to reset all phone alarms to OFF.

o DNLD PROGRAM (NAME) e Sends the assigned program file to the phone.

o DNLD OPERATIONAL FILES e Sends the site-specific block and the assigned R94,
CQ94, P94, and 594 files to phone.

e CLEAR CALL COUNTERS e Command to reset all call type counters o zero.,

e UPLD SITE SPECIFIC BLOCK e Retrieves site-specific information from the phone,
updates database master record.

o UPLD SMDR DATA ¢ Retrieves SMDR (call records) from the phone.

e BURN RAM IMAGE 1O ¢ Command to backup data conftained in the
EEPROM phone’s volatile RAM to its non-volatile EEPROM.

¢ RELOAD PHONE RAM o Command to transfer backed-up data from the

phone’s EEPROM to its RAM,
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4.2.4.1: Setting Up “By Phone” Load Lists

¢ RUN PROGRAM FROM
ROM

Press <PAGE DOWN> or
<PAGE UP>

Press <> or <>
Press <ENTER>

Figure 4-83.

¢ Command to use data contfained in phone’s EPROM
(factory default programming) to operate phone.

Moves load list up or down fo view all selections.

Moves cursor to highlight a task.
Adds or deletes task to/from the load list.

Figure 4-83.

8 Set up load list(s) for other
phones, as necessary.

Press <F10> NEXT
Press <F9> PREV

Figure 4-83.

Repeat Steps 5, 6, and 7 for each additional phone.

Highlights the record of the next or previous phone for
load list setup without exiting load list window.

Figure 4-83.

9 Select <F1> LOAD.

Figure 4-83.

Saves load list setfings. Returns to SCAN MASTER LIsT.

Figure 4-53.

1 0 Press <ESC>.

Figure 4-53.

Returns to the COMMUNICATIONS sCreen.

Figure 4-47.

11 Select <F7> EXIT.

Returns to the PNM MAIN MENU.

Figure 4-47. Figure 4-1.
End Of Procedure
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4.2.4.2: Seftting Up “By Dialing List” Load Lists

1 From the PNM MAIN MENU, The COMMUNICATIONS screen is displayed.

select <1>
COMMUNICATIONS/
DATABASE.
Figure 4-1. Figure 4-47.
2 Select <F8> Auto. The AuTo DIAL DIALING LISTS menu is displayed.
Figure 4-47. Figure 4-84,

DTR RI Su 72716 5:683 pm

CoM1 L B i R TR
— | DIALING LISTS ||

Selections are:
Press [ to exit this menu

AUTD DIAL
{Select list to be automatically dialed’

. ALS_QUIX PCM-5 6. NEWPHONE PCM-5
T4

. NE_PLAZA PCM-5

: PCH-5 ‘8.
. SMDR PCM-5 9.
. BIKERBAR PCH-S 16.

Enter selection number. <Esc> Go to main screen

jelection number:
F FZ

Fo

Figure 4-84
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4.2.4.2: Setting Up “By Dialing List” Load Lists

3 Enter the number of the Selects the dialing list. Displays F-key options available
dialing list requiring load for selected dialing list.
list setup, then press Figure 4-85.
<ENTER>.

DTR RI CoMi S S Su 7716 5:89 pm
e ! DlﬂLINC LISTS I-— |
Selections are:

Press L@ to exit this menu

AUTO DIAL
{Select list to be auwtomatically dialed}

. ALS_QUIK PCM-S 6. NEWPHONE PCM-5
. NE_FLAZA PCM-5 %
5 PCM-5 8.
. SMDR PCM-5 -l

. BIKERBAR PCM-5 1.

Choose

Flgure 4- 85

4 Select <F1> LOAD. The AUTO LOAD SELECTIONS “by dialing list” list (the load
list) pops-up. Shows a list of tasks which can be
Figure 4-85. performed during modem contact with the phone.
Figure 4-86.

ELLACEOSTAERL 0 Tin el Su ?/16 5 18 pm

DIALING LISTS

Selections are:
Press (@ to exit this menu

AUTO DIAL
{Select list to be

. ALS_QUIK

. NE_PLAZA ) Upld call counters

5 Clear alarms

. SMDR Dnld program:

. BIKERBAR DaLd Gperational files
DnLd brand:
Clear call counters
UpLd site specific block

Use: Pglp/Dw, 11, Fl-exit,
<Enter> to N3 deselect
Choose a > 6o to main screen

[F1 make msmn template F6 dml F? l:hange mdel FB redial silent phones

Flgure 4 86
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4.2.4.2: Setting Up “By Dialing List” Load Lists

NOTE:
"By dialing list” load lists are always “permanent” and
“outgoing.”

5 Add task(s) fo the load list.  Creates a load list master template for all phones on
that particular dialing list.

Figure 4-87.
Perform Step 7 of Procedure 4.2.4.1, above.
Figure 4-87.
A Select <F1> LOAD. Saves load list settings. Returns to the AuTO DIAL DIALING
LIsTs menu.
Figure 4-87. Figure 4-85.

DTR RI cori ELCOTEL ., Inc.
—-—-——-——_—.-.1 DIALING LISTS I
Selections are:

Press (@ to exit this menu

AUTO DIAL
{Select list to be

AUTD-LOAD SELECTIONS

- ALS_QUIK FCM-5 By dialing list
. NE_PLAZA& PCM-5 pLd call counters

- PCM-5 Clear alarms
. SMDR PCM-5 Dnld program:
- BIKERBAR PCH-5
» DnLd brand:
Clear call counters
UpLd site specific block

Use: Pglp/Dn, 1!, Fl-exit,
<Enter> tc IR deselect
Choose a > Go to main screen

[F1 make MASTER template F6 dial F7?7 change model F8 redial silent phones
F4 7 F8| N

Figure 4-87

7 Set up load iists for other Repeat Steps 3 through 6 for each addifional dialing
dialing lists, as necessary. list.
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4.2.4.2: Setting Up “By Dialing List” Load Lists

8 Press<Esc>. Returns to the COMMUNICATIONS screen.
Figure 4-85. Figure 4-47.
Q Press <F7> EXIT. Returns to the PNM MAIN MENU.
Figure 4-47. Figure 4-1.
End Of Procedure
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4.3 Managing Alarms.

Elcotel Series 5 and Olympian 5501 payphones continually self-monitor for abnormal
operating conditions. The phone reports unusual conditions, and conditions which
deviate from operator-set norms, by furning one or more of its internal alarms to the ON
state. The phone monitors the hardware and soffware functions shown in the following
list.

e SMDR Corrupted o Inactivity o Forced Alarm

o Handset e CoinJam o Bad Registers

¢ Vault/Bypass e Rafes Bad e  SMDR 80% Full

e Program in ROM e Counters Lost e SMDR 100% Full

e Rafe Reload ¢ Master Block e VDC Not Working
o Cashbox Trigger o Telemetry Access e VDC 100% Full

e Cashbox Full e Bad Program RAM e Wrong Polarity

e Clock Status e Bad CAB e lLow Battery

The phone can be configured to automatically “call home” when an alarm occurs to
allow corrective action to be taken right away. PNM must also be setup to receive the
incoming alarms. Sections 4.3.3 and 4.3.4, below, describe how to do these sefups.

NOTE:
Refer to the product documentation for your
particular phone for details about specific alarms.

4.3.1 Remote Status Screen Alarm Information.

The status of all alarms is automatically uploaded whenever communications is
established between a payphone and PNM. These status data are displayed in the
PNM remote status screen as shown in Figure 4-88, below. Alarms status information is
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always uploaded in this manner regardless of whether or not any alarm has been
configured to call home. The alarm status information is stored in the PNM "CHAT.LOG”
and "CHAT.DAT” files for possible later use in generafing printed reports. "CHAT.DAT"
alarms data are overwritten when the phone is next contacted, thus ensuring display of

only the most recent alarms status.

DTR a RI comMi ELCOTEL, ITnc.

MODEM STATUS
Status: [

I

Number: ?85-8896 I 8896 RI4-5

Mode : Manual Elapsed
REMITE STATUS

ALARMS ALARMS
SMBR corrupted: Inactivity:
Handset : Coin jam:
Vault bypass: Rates bad:
Program in ROM: Counters lost:
Rate Reload: Master block:
Cashbox trigger: Telemetry access:
Cashbox full: Bad program RAM:
Clock status: Bad CAB:

orf
off
Off
Off
off
Gff
Bff
off

Fr 7,47 4:85 pm

Incoming Off [Tone dial
Blackout Off |Speaker on
Autopoll Off

ALARMS
Forced alarm:
Bad registers:
SMDR 88 full:
SHMDR 188 full:
UDC not working:
UbC 188 full:
Wrong polarity:
Low battery:

Cashbox total 9 B8.808 Totalizer: $.88

Total at last collection: § 8.

a8

Payphone datestime: B87,87,95 16:85 Zone = B
Payphone version: 85.83.88 S/N: BBB608ABAG

§ F35THF FAMGHE FSRP0 FoR F7

Figure 4-88: PNM Communications Remote Status Screen

4.3.2 Clearing Alarms.

Alarms may be cleared (reset to OFF) at the phone by issuing a command from PNM as

described in the following procedure.

NOTE:

The following key combinations may be used to control PNM

during this procedure:

To Press Key(s)
Move cursor through menu choices <> or <>
Select a highlighted menu choice <ENTER>
Return to previous menu <Esc>
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NOTE:
The following key combinations may be used fo control PNM
during this procedure:

To Press Key(s)
See the HELP DIRECTORY listing offering
comprehensive help on a variety of PNM <F1>
functions (available from the Communications
screen)
Display the x menu or perform the x function
shown on the function key menu line <Fx>

4.3.2: Clearing Alarms

NOTE:

You must be communicating with the phone, with the
PNM remote status screen of Figure 4-88 active. Refer
to Section 4.1.8 for a procedure to establish
phone/PNM modem communication.

From the PNM invokes the DATA/REGISTER SELECTION pop-up menu of
COMMUNICATIONS/REMOTE phone data that can be uploaded, and files and
STATUS screen, select <F4> commands that can be downloaded, while on-line.
MORE.

Figure 4-88. Figure 4-89.

Select CLEAR ALARMS. Chooses command to reset all the phone’s alarms 1o
Figure 4-89. the OFF state.

Press <> OR <>  Moves cursor to highlight item.

Press <ENTER>. Executes the command, then returns fo REMOTE STATUS
screen.

Figure 4-88.
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4.3.2: Clearing Alarms

Status:
Number: 454
Mode:  Manual

Xmt

ALARMS
SMDR corrupted:
Handset :
Vaultsbypass:
Program in ROM:
Rate Reload:
Cashbox trigger:
Cashbox full:
Clock status:

F1 F2 F3

ELCOTEL, Inc .
| MODEM STATUS |

ID 4545 R34-5
Elapsed |ESNINERE
REMOTE STATUS |
Rew

DATR/REGISTER SELECTION
UpLd call counters

Upld site specific block
UpLd RaM image

Hpld SMDR data

" F4MARE FSIOR

Figure 4-89

Mo 828 1 G5 pm

Incoming Off |Tone dial
Blackout Off |No Speaker
futopoll Off

DR 1002 full

Bff
Bff
Off
: Off

C not working: Off

C 100/ full:

off

jong polarity: Off

w battery:
.00

= @

off

Pg1of1

3

Select <F4> MORE.

Figure 4-88.

INnvokes the DATA/REGISTER SELECTION pop-up menu.

Figure 4-89.

Select TERMINATE
TRANSMISSION. Figure 4-90.

Press <> OR <>

Press <ENTER>.

Chooses command fo ferminate communications
session and hang-up.

Moves cursor to highlight item.

Terminates the modem session and hangs-up PNM.
Returns fo the COMMUNICATIONS screen. Figure 4-88.
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4.3.2: Clearing Alarms

L= G T T s Tu 7711 7:4Z am
. - {  MODEM STATUS |- -
Status: NIRRT Incoming Off |Towe dial
Number: ?05-8896 ID 8896 R94-5 Blackout Off |Speaker on
Mode: Menual Elapsed q futopoll OfF | [N

s REMOTE STATUS ¥ = =
: Fot srbtrrittierits e 4RI 4000
DATA/REGISTER SELECTION

EXIT, mo selection made.

S S I & 00T
Upld remote status

Upld call counters

Hpld site specific block
UpLd RAM image

Upld SMDR data

Use Pg Up/Dn and 11 keys.
Press HMUE or ¥ to select,

F1ISEE F2EE F3ERS FANORE PSRN FoMESN PRIl TeRES roNEFIONRY N

Figure 4-90

End Of Procedure

4.3.3 Configuring the Phone to Call Home.

Payphones can be set to call home when specified alarms are friggered. This is done
by editing the phone’s C94 Configuration file (registers and options file). Phone registers
numbered 700 through 799 are associated with alarms. The register number generally
corresponds to the alarm number, as Register 707 controls Alarm 07 - Cash Box Full, to
enable and disable Alarm 07 to call home when triggered. Other registers in the 700-
group allow the operator to enter numerical values, to specify trigger thresholds and
fimer periods for example.

When editing the C94 file, you must also specify a primary and an opfional secondary
phone number the payphone is to use for calling home (PNM'’s phone number) and the
number of attempits it is to make when calling. Entfer this information into registers 333,
334, and 412 in the Configuration group.
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NOTE:
Refer to the product documentation for your
particular phone for details about specific alarms.

NOTE:

All alarms are always active, The status of every
alarm is uploaded every time the phone is contacted
by PNM. Setting an alarm "ON” in the phone’s C94
Configuration file enables the phone to call home
when that alarm is triggered.

A procedure for editing phone C94 Configuration files is given in Section 4.1.3, earlier in
this manual. The C94 file must, of course, also be downloaded to the phone before it
can take effect. Downloading is described in Section 4.1.8.

4.3.4 Setting Up PNM to Receive Incoming Alarms.

After establishing the phone’s call home parameters, you must enable PNM's INCOMING
calls feature so PNM will be available when a phone calls. Also, The PNM computer
must be left running with the PNM communications screen active as described below.

CAUTION:
The following procedure details how to set up PNM to
receive incoming calls. In addition to the steps shown
in the procedure, be sure these prerequisite measures
have also been taken:

e The PNM computer’s clock is set accurately
(see Appendix "A").

¢ The MODEM is properly installed and
configured as described in Section 3.3.

e« The MODEM is connected to a dedicated
phone line without call waiting feature.

o [f an external MODEM is used, be sure it is
tfurned ON.
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4.3.4: Setting Up PNM to Receive Incoming Calls

1 From the PNM MAIN MENU, The COMMUNICATIONS screen is displayed.

select <1>
COMMUNICATIONS/
DATABASE.
Figure 4-1. Figure 4-47.

2 Select <F3> MENU. The MAIN MENU OPTION MENU is shown.
Figure 4-47. Figure 4-48.

3 Select 1) MODEM. The MopeM OPTION MENU is shown.
Figure 4-48. Figure 4-91.

ELCOTEL. Inc . Mo 8/28 1:21 pm

| OPTIDN MENU e ——

Selections are:
Press ¥ to exit this menu

MODEM
Tone/Pulse dial
Speaker off/on
Speaker wolume
Communications port
Time to wait for answer
Incoming calls oncoff
Extended feature codes
Trace call progress
Auto answer option

Enter selection wumber. <Esc> Go to main screen

ficlection number:
Fi ¥2 F3LM F4MO F5E ol F?E

Figure 4-91

August 1995 Eicotel, Inc. 138



Phone Configuration and Route Management Procedures

4.3.4: Setting Up PNM to Receive Incoming Calls

4 Select 6) INCOMING CALLS The MODEM INCOMING CALLS ON/OFF OPTION MENU is
ON/OFF. shown,

Figure 4-91, Figure 4-92,

ELCOTEL,
- —_— ——— OPTION MENU
Selections are:

Press $ to exit this menu

MODEM
{Incoming calls ewsoff}
1) Do not allow incoming calls
2)

Enter selection number or use cursor t{ keys. <Esc> Go to main screen

ielection number:
Fi FZiN riEE r4 roiEE roEEl r7Eel roEEE FoEEET 1o

Figure 4-92
5 Select 2) ALLOW INCOMING Enables the incoming call feature. Returns fo the
CALLS, then press <ESC>. COMMUNICATIONS screen.
Figure 4-92. Figure 4-47.
CAUTION:

Incoming calls can be received only if
the computer is left ON with the PNM COMMUNICATION
REMOTE STATUS screen active.

End Of Procedure
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Appendix A. Setting System Options

While not necessary for the proper functioning of PNM, system aftributes such as screen
color and company name can be set according to the user’s individual needs and
personal preference. Follow the instructions below fo change any of the factory default
settings.

NOTE:

Two informational screens are also included in this
section. The PARAMETERS and STATISTICS options, while
not allowing actual changes fo be made, do provide
useful information about overall system usage and
capacity.

A.1 System Option Menu.

To change PNM system options, begin by invoking the SysTEm OPTION MENU as shown in
the following steps:

Step 1:  From the PNM MAIN MENU, select <1> COMMUNICATIONS/DATABASE.
The COMMUNICATIONS screen is displayed.

NOTE:
Mouse control is not available for any of the
COMMUNICATIONS/DATABASE functions.

Step 2:  Select <F3> MENU.
The MAIN MeNu OPTION MENU appears. See Figure A-1.
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EL G TS TdiE

e | OPTION MENU

Selections are:

Press [ to exit this menu

MAIN MENU
1) MODEM
Z) SYSTEM
3) DATABASE
4) POLLING OPTIONS

Enter selection number. <Esc> Go to main screen

[Selection number:

Step 3:  Select 2) SYSTEM.
The SystEM OPTION MENU appears (Figure A-2).

Step 4. Select an option to change.

Each option lets you modify a system parameter in a variety of ways. To configure
PNM, select an attribute from the SysteEm OPTION MENU and set as described in
Section A.2, below,

Step 5:  To return fo the SysteM OPTION MENU from any of the option setup screens
described below, press <ENTER>.

CAUTION:
Pressing <ENTER> will save changes. To exif from any
of the system options without saving changes, press
<ESC>.
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Step 6:  Press <ESC> to return to the COMMUNICATIONS screen.

Step 7:  Press <F7> to return to the PNM Main Menu.

NOTE:
If system option 7) ESC EXIT OPTION has been enabled,
pressing either <F7> or <ESC> returns fo the PNM Main
Menu.

ELCOTEL, Inc. Mo 5-15 5 52 pm

OPTION MENU

-
Selections are:
Press ] to exit this menu

SYSTEM
1) Color selection
2) Company Name
Set DatesTime
Screen saver/blackout
Parameters
Statistics
Esc exit option
Beeper option
Path name

Enter selection number. <Esc> Go to main screen

fSelection number:

Fhi

Figure A-2: System OPTION MENU

A.2 System Options.

A.2.1 Color selection.

Select a PNM screen display element from the color selection menu (Figure A-3) then
press <ENTER> to activate the color control screen for that selection. The example
shown in Figure A-4 is the 2) MENU LINE selection. You may select background and
foreground colors for each display element. As you select each color, the sample color
choices are shown in the COLOR SAMPLE box located in the lower portion of the display.
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A lack of contfrast may make it difficult for you o see the “hot” keys (keyboard shortcut
keys) highlighted on some of the screens. If you try to select the same color for
ackground and foreground, the message “Not contrasting colors” will appear. If you
inadvertently enter a color number that does not exist in the system, the message
“Invalid selection” will appear.

Notice that the color control screen has a BLINK option. BLINK is turned ON by selecting
option 25. Option 26 turns BLINK OFF.

ELCOTEL, Inc. Mo 5-15 5 52 pm

[ OPTION MENU R

Selections are:
Press ] to exit this menu

SYSTEM

{Color selection} Reset graysscolors
Main displays 9) Reset grays
Menu line 18) Reset colors
Window displays 11) Exit colors
Highlight areas
System areas
Error display
Extra highlight
Help window

Enter selection number. <Esc> Go to main screen

Selection numbey:
F2, F3 F4 F5 F6 F? F8 F4 "10 N

Figure A-3: Color Selection, System OPTION MENU

NOTE:
Confrasting background and foreground colors are
generally easier to see.

Main displays

The border and main elements of each screen display.

Menu line

Horizontal display bar across bottom of screen containing “F key” (or keyboard

shortcut key) menu lists.
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ELCOTEL inc

—————————{  OPTION MEMU ——

Selections are:
Press # to exit this menu Select contrasting colors.

SYSTEM
{Color selection}
{iMenu lineldd
Background Foreground Foreground
1) Black Black = 17) Gray
2) Blue Blue £ 18) Light Blue
3) Green Green 19) Light Green

o
B 4 Cyan : Cyan 28) Light Cyan
) Red Red 21} Light Red
Magenta Magenta 22) Light Magenta
& Broun : Brown 23) Bright Yellow
B White [ White Z24) Bright Uhite
25) Blink = On 26) Blink = Off

COLOR SAMPLE
Enter selection number. <Esc> Go to main screen

Selection number: §Y
F1 FZ F3 F4

Figure A-4: Menu Line, Color Selection,
System OPTION MENU

Window display

Informational messages from the system displayed to the user in the form of pop-up
windows.

Highlight area

A boxed area for emphasis or data entry (e.g., selection number field highlighted
with the cursor).

System areas
Top, center area where the screen name appears (below the “banner”).

Error display

System error messages displayed in the form of pop-up windows which must usually
be cleared before continuing.

Extra highlight
Keyboard shortcut keys (nhot keys) can be emphasized by selecting contrasting
colors on the corresponding menu choice. Note the difference in the color confrast
of some of the letters in the menu options.
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Help window

Display screen containing information associated with the application that explains
how particular function works. HELP is normally invoked by pressing <F1>.

Reset grays
Resets gray colors on the screen to the original factory settings.

Reset colors
Returns your screen to its original factory default color selection.

Exit colors
Makes your system display colors the same as PNM, after exiting PNM.

NOTE:
The ANSISYS driver must be installed to use the Exit
Colors option. Refer to your DOS user documentation
for more information.

A.2.2 Company Name.

Enter your company name or any other message to be displayed as a “banner” across
the top of all COMMUNICATIONS/DATABASE screen displays (e.g., “Elcotel, Inc.” shown in
Figure A-5). Up to forty characters can be entered into the field.
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ELCOUTEL ; U'mg ,
—————|  OPTION MENU
Press 48 to exit this menu

SYSTEHM
{Company Namel

Enter your company name. Up to 48 charvacters are allowed.

<Esc> Go to main screen

Company name: | i eyl s S e T DO T
F1 F2 F3 F4 TS Fb F? rg F9 Fi@

Figure A-5: Company Name, System OPTION MENU

A.2.3 Set Date/Time.

The date and time feature updates both the DOS clock and the battery-backed CMOS
clock. The time setting is based upon a 24-hour day. One reason the system clock
should be set accurately is for automatic phone polling. For example, if you select
option 1 on this screen (set date), the current date will appear on the message line
located in the lower, left-hand corner of the screen. The SET DATE/TIME, SYSTEM OPTION
MENU is shown in Figure A-6.

¥ J e e 1 E e R T s Th 6-.B81 18:18 am
OPTION MEWU e

Selections are:

Press ¥ to exit this menu
SYSTEM

{Set Date/Timed

1) Set Date
2) Set Time

Dn this AT compatible machine the function, Set DatesTime, updates -
BOTH the MS/PC-DOS clock and the battery powered CHIS clock.

<Esc> Go to main screen

Enter date (mmsddryy): BEZBLZSS
Fe F3 F4 ¥5 F6& 7 8 F3 Fi8

Figure A-6: Set Date/Time, System OPION MENU
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A.2.4 Screen saver/blackout.

PNM screens may be left on for long periods of time, to allow automatic polling for
example. However, if an image is leff on a monitor for an extended period it may burn
into the phosphor of the screen and cause a permanent shadow. With the Screen
Saver option, you can set the monitor to automatically darken after a period of
keyboard inactivity.

Referring to Figure A-7, select a value between three and 30 minutes. (The time which
must elapse between start of inactivity and screen “black-out”, Enter zero to disable
the black-out function.

To restore the screen during black-out, press any key.

LGOI K LW Time . Sa 527 18 B? am
OPTION MEHU

Press ¥ to exit this menu

SYSTEM
{Screen saverdy
Time to wait for keystroke(s) before blacking out screen.

You may select a range between 3 and 38 minutes.
Use B to disable black out functiom.
Current black out time in minutes is: B

To restore the screen after a black out, press any key.
Choose a key that will not cause undesirable effects such
as the Shift or Caps Lock keys.

Enter waiting period wvalue. <Esc> Go to main screen

inter time to wait before blackout:
Fi F2 Fi F4 F5 F&

Figure A-7: Screen Saver, System OPTION MENU

A.2.5 Parameters.

PNM provides important information about how many additional phones are allowed
with the current free disk space. Information includes the maximum number of phones
allowed (4,000), the number of phones currently in use, and the number of additional
phones which can be added with current disk space. It also lists the disk space
needed per phone, available disk space in MB, main memory size, available memory,
and program size in KB. The PARAMETERS display is shown in Figure A-8.
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i 0 B i 0o B T o e
OPTION MENU p——7—

Press ¥ to exit this mewu

SYSTEM
{Parametersy
Maximum nuwber of phones = 40868
Current number of phones 1
Total additional phones = 3999

Disk space needed per phone = 648
fivailable disk space in Megs = 27.8
With current disk space you may add
3939 phenes.

Main memory size = 648
fAvailable memory 276
Program size in K = 155

<Esc> Go to main screen

Press enter or <Escd> to exit:
F? 8 F9 F1i8

Figure A-8: Parameters, System OPTION MENU

A.2.6 Statistics.

Statistics information provides a means for evaluating overall system activity. This
screen, shown in Figure A-9, contains detailed information about outgoing and
incoming telephone calls.

OUTGOING CALLS (POLLS)

Gives information on when the last poll was placed, how many calls were
attempted and completed, the totalized duration of all calls, and the average call
duration since the date/time specified.

Outgoing calls statistics can be cleared (reset to zero) by pressing <Cs.

FILE STATISTICS

A history of activity for payphones being polled, or calling home, is provided by
recording totalized entries for the Log file, SMDR file, PCM-5 SMDR file, and the PCM-
5 Counters file.

File statistics are cleared in the Reports and Billing programs.
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EOURCRISTaEs s Imne 2t We 5/24 4:48 pm
OFTION MENU

Press #8 to exit this menu

SYSTEM
{Statistics}
Data collected since 84,1588 B8:88

Outgoing calls (Polls) Incoming calls {call homel
Last poll placed 888888 80:88 Last incoming call 88,885,868 BA:08
fAttempied a Attempted B8
Completed a8 Completed B
Total duration B:p8:88 Total duration B:84:08
Avg duration Ba:80 :88 Avg duration BB:88:088

B entries in log file AP
B entries in SMDRB file 4

B8 entries in PCM-S SMDR file and billing programs.
B entries in PCM-5 Counters file

<Esc> Go to main screen

Enter C to Clear statistics:
F1 F2 E3 F4 5

Figure A-9: Statistics, System OPTION MENU

INCOMING CALLS (CALL HOME)

Shows when the last incoming call was received, how many calls were aftempted
and completed, the totalized duration of all calls, and the average call duration
since the date/time specified.

Outgoing calls statistics can be cleared (reset to zero) by pressing <Cs.

A.2.7 Esc exit option.

When working in the Communications/Database portion of PNM, you may exit by
pressing <F7> and, when enabled by this option, also by pressing <ESC>.
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O B S i e B T s We 524 4:48 pm
gPTIDN MENU ———
Selections are:

Press 42 to exit this memu

SYSTEM
{Ese exit option?
1) Bo not use (Ese> to exit from the main screen.
2) lUse <Esc> to exit from the main screen.

Option 2 will cause PNM to exit from CHAT's main screen using

<Esc> as well as F? EXIT.

Enter selection number. <Esc»> Go to main screen

[Selection number: B B
jor F3 F4 F? F8 For 1088 N

Figure A-10: Esc Exit Option, System OPTION MENU

A.2.8 Beeper option.

As shown in Figure A-11, PNM’s beeper can be setf to beep on keyboard error by
selecting option 2. Option 1 disables the error beep.

EIEACEN M) Bl T We 5724 4:48 pm
UPTION MENU 7

Selections are:
Press 4% to exit this menu

SYSTEM
{Beeper optiond
1) Pe nst beep on keyboard errox.
Z) Beep on keuyboard error.

Enter selection number. <Esc> Go to main screen

Selection number: ]
Fi FZ F3 F4 5 o e N

Figure: A-11: Beeper Option, System OPTION MENU
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A.2.9 Path name.
Enter the full DOS path name for your ratecenter files. Floppy drives A: and B: are not

allowed.

The current path is shown in the box located af the bottom center of the screen as
shown in Figure A-12.

NOTE:
Ratecenter files are frequently kept in the same
directory as the PNM program.

B ein BRI wich e 5724 4:49 pm

| OPTION MENU E

Press ¥ to exit this menu

SYSTEM
{Path Hame}

Enter the full path name for your PCM-3, PCM-4, PCM-5 and
ACP-1 rating files. Floppy drives A: and B: are illegal.

Example: C:N\PNMZZANBATESN

Current path:

<Esc> Go to main screen

FZ F3 F4 F5

Figure A-12: Path Name, System, OPTION MENU

CAUTION:
The path name option described here is not related
to the Paths Utility described in Section 3.2.
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Glossary

alarm When enabled, diagnostic alarms alert the operator to a specific phone
condition (i.e., coin jam, cash box full, handset vandalism, inactivity). Twenty one
different types of alarms are available in PNM.

ANI Acronym for Automatic Number Identifier. The ANl is commonly used as a term to
identify the payphone site telephone number (NPA-NXX-XXXX).

AP Addifional Period is the time period following the initial period of a telephone calll.

AR Additional Rate is the price per minute for the time period following the inifial
period.

answer detect The ability to determine when a call is answered. The payphone can be
programmed to use answer detect to determine when to collect or refund coins.
Answer detect is also referred to as “answer supervision” and “voice detect.”

ASCIl Acronym for American Standard Code for Information Interchange, the
standard format for representing characters in IBM-compatible personal computers.

auto polling This is used to perform maintenance activities which occur infrequently or
irregularly (i.e., downloading new ratecenter files to a group of phones). A PNM
operator activates a dialing list in order to perform one or more tasks which have been
set up on one or more load lists. Both “by dialing lists” and “by phone” load lists can be
used.

B-1 Line A loop-start telephone line commonly used for Smart payphone operation.
Payphones backup To make copies of data and programs to insure against
accidental loss.

band One set of initial and additional rate and time data. Also referred to as “price
band.”

baud A unit of signaling speed in data fransmission associated with modem
telecommunications. Baud represents the number of signaling elements per second.
When the signaling element is a bit, baud rate equals bits per second (BPS).
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Information is passed between PNM and a phone over a 300 Baud/1200 Baud modem.
Note that when each signal element represents something other than a single bit, baud
and BPS are not synonymous.

bit Acronym for binary digit, the basic unit in the binary numbering system used in
digital equipment (computers). Computers use the binary (base 2) numbering system
ecause it requires only the two binary digits (bits) “0” and “1”, which can be
represented electronically by "ON” and “OFF” states in the computer circuitry.

blackout A term used to show the amount of time which must elapse before the
screen-saver operates.

BPS Abbreviation for bits per second, a measure of data transmission speed.

bright A mode of payphone operation for coin line application in which the payphone
uses the Central Office to handle, rating, routing, and answer supervision. Bright mode
operation does not require maintenance of rate tables.

buffer A temporary storage areq, often in RAM in @ computer or peripheral device
such as a printer.

bulletin board service (BBS) A service that provides access to a central computer via
telephone lines. BBS are commonly used as message centers and as a means to
distribute general information and computer data.

"Burn to EEPROM" command An instruction which copies selected files or data currently
in RAM fo an Electrically-Erasable Programmable Read-Only Memory chip.

byte The data unit that can represent one character in a computer. In most
computers, one byte consists of eight bits. For most personal computers, ASCIl defines
the correspondence between the possibie bit patterns (ON/OFF states) in a byte and
the characters thus represented.

C94 File. PNM (registers and options) configuration file is a site operational file that can
be downloaded from the phone.

call completion The moment when the payphone determines that coins should be
collected. Call completion occurs a specified amount of time (call completion timer)
after answer detect.

call home Call from a payphone to PNM,
call screening A TELCO subscription feature that protects the payphone owner from

fraudulent calls by alerting the telco operator that the phone is a payphone and,
therefore, not a billable number.,
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call termination The moment when either the called party or the caller hangs up or the
purchased time expires and the call is ferminated.

call typing Categorizing calls according to processing requirements. Calls are typed
according to programmed logic which considers the pattern of the digits dialed, the
nature of the target number, the method of payment, and so on.

cashbox The metal container for coins which are accepted as payment for the calll.

cashbox vault The portion of the lower housing of a payphone which profects the
cashbox.

CHAT The file name of the communications program in Payphone Network Manager
(PNM).

clear alarms A command that resets all phone alarms to OFF,
clear call counters A command that resets all call type counters to zero.

clearing The process of erasing "counts" accumulated by counters, or the "flags"
(warning notes) about alarms posted in PNM screens.

Click Control of a computer function by quickly pressing then releasing the mouse
button when the cursor is positioned over the screen item to be controlled.

COM Acronym for communication port., COM shows which port is accepting modem
data.

COMI1, COM2 Names assigned to serial communication ports on IBM-compatible
personal computers.

Communication Screen The main screen in the Communications/Database programs
that allow you to call phones, observe PNM make the connection, receive alarm
messages, upload SMDR and clear counters and alarms.

configuration file editor A menu-driven program in PNM which assists the user in
creating, renaming, deleting, or printing configuration files.

corridor A corridor callis a local call that crosses InterState and/or IntraState NPA
boundaries. This type of call may have different pricing and/or dialing patterns from a
regular local call. Corridor calling may be defined by LEC tariffs or by FCC tariffs.

data compression A modem technigque that combines duplicate characters and
recodes them, thus allowing higher effective data throughput.
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database A collection of phone master records that can be added to, edited, or
deleted. The PNM database option is accessed through the Communications Screen.

default A value which is in effect initially and/or in the absence of a user-specified
value. Also, a file having default values.

diagnostic block Call related data, including: user-dialed numbers, hook-flashes, and
coins deposited, is saved and may be uploaded for viewing in PNM.

dial A function key that dials the phone number shown in the Number field located in
the Modem Status box.

dialing lists These are made up of one or more payphones which are called or
“polled” sequentially by PNM when the list is activated. These lists make managing @
payphone route easier by automatically executing a series of predefined tasks (i.e.,
sending configuration files to and retrieving call records from each phone on the list).

dialing pattern The order and sequence of digits dialed by a telephone user and used
by the telephone equipment to route the call.

directory A list of files on a storage medium such as a diskette or hard disk. A hard disk
usually has groups of directories, starting with the main or “root” directory and
extending through a hierarchy or tree of subdirectories.disable To turn OFF a smart
payphone option.

discount period Period of fime during which less than the full price of a call may be
charged.

DOS Acronym for Disk Operating System, the computer software that directs the flow of
data among the keyboard, monitor, printer, and disk drives in a personal computer.
Without an operating system, the computer cannot function. IBM-compatible
computers use MS-DOS or PC-DOS.

download operational files Sends the assigned R94, C94, P94, and S%4 files to the
phone.

downloading The process of sending data or complete files from PNM to the
payphone or from the Elcotel On-Line (EOL) bulletin board system to PNM.

DTMF Abbreviation for Dual Tone Multi-Frequency signals, which are analog signals
created by telco equipment, a keypad or "TCU" (tfouch call unit), or a pocket dialer.

DTR Acronym for data terminal ready). DIR indicates that the terminal is ready to
receive an incoming call from the phone.
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Enable To turn ON a smart payphone option.

EEPROM Acronym for Electrically-Erasable Programmable Read-Only Memory. This
memory chip is similar to an EPROM except that this memory chip can be erased and
reloaded after receiving an electronic signal, either through voice felemeftry or by using
PNM in modem telemetry.

EOL Abbreviation for Elcotel On-Line, the computer bulletin board service provided by
Elcotel, Inc. for use by customers to obtain ratecenter files and current items of interest
concerning the telephone industry.

EPROM Acronym for Erasable Programmable Read-Only Memory. This memory chip
can be erased and reprogrammed, but only by a special process in a factory setting.
Once programmed, it is non-volatile; that is, loss of power does not cause loss of data,

exchange A telco switching center identified by a three-digit prefix (NXX). All
telephones within the exchange usually share the same schedule of charges.

factory defaulf file A file provided from the factory that contains a permanently
instalied minimum configuration. This file permits a newly-installed phone to function
prior to its initial download of Site Operational files, including the C94 file.

FACTS Acronym for Flexible Administrator for Coin Telephone Systems. This application
converts the data files created when a phone is polled info a structure (i.e., reports_
usable by this application. The reports can be viewed or printed.

FCC (interstate) Refers to telephone rates regulated by the Federal Communications
Commission for calls which cross state borders.

file A collection of related records treated as a unit.

flow control Controls the data sent from your computer to your modem. As your
modem receives data from your computer, it holds the data in ifs buffer until it’s ready
to be sent to the remote system. If your modem receives more data than its buffer can
hold, the modem will use flow control to temporarily stop data transmission from your
computer; meanwhile, the modem will confinue sending data fo the remote system.
When there is room in the buffer for new data, flow control tells the computer to resume
sending data to the modem.

Format Conversion A PNM program that allows you to convert the PNM database and

upload the phone log, data, counters, and SMDR records to a format compatible with
several of the widely-used file types (i.e., .DIF, .DBF, WK1, WR1, and .ASC).

ID The phone’s assigned, unigue number.
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initialization string Specific setup commands in the modem which enable the modem
o communicate with the payphone.

interLATA Refers to a call from one LATA (Local Access and Transport Area) to another.
These calls are carried by an Inter-exchange Carrier (IXC).

intralATA Refers to calls within the same LATA (Local Access and Transport Areq).
These calls are carried by the Local Exchange Carrier (LEC).

IP Abbreviation for Initial Period, the first time period in minutes of a telephone call and
the period of time during which the initial rate of charge applies.

IR Abbreviation for Initial Rate, the charge for the initial time period of a telephone call.

IXC Abbreviation for Inter-exchange Carrier, a company that carries telephone
communications from one LATA to another.

LATA Local Access and Transport Areq, a calling area that reflects common social and
economic communities of intferest and does not necessarily correspond with exchange
(NXX), area code (NPA), or political boundaries.

load lists These are set up for the purpose of specifying files and commands to be
downloaded, and data to be uploaded, from each phone when polled.

loading The process of putting a file or a program into usable space in a computer.
Also, in PNM, the process of selecting tasks to be done for a payphone or list of
payphones.

local calling area A telephone industry term referring to a group of prefixes that can
be called locally from a given NPA-NXX. Local calling areas are based on communities
of common interest rather than mileage. Each local calling area has strict pricing and
dialing pattern definitions established by the LEC.

log file A file that provides the history of the phones. These files must be physically
erased after a period of time.

LPT1, LPT2, LPT3 The names assigned to parallel printer ports on IBM-compatible
personal computers,

macro A set of commands to be executed in sequence. In asmart payphone, a
dialing macro establishes how and when to send digits to the CO for processing for
each call type.

manual poll A PNM operator calls a single payphone without using a dialing list.
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master record Payphone unique data including ID, address and name, password,
authorization codes, as well as the names of the configuration files required by that
phone. The master record can be edited in Payphone Network Manager (PNM).

megabyte (Mb) 1,024 kilobytes (1,048,576 bytes) of data or program sforage space.

microprocessor The central processing unit (CPU) of a personal computer computer or
smart payphone.

modem A device that converts digital signals, as from a computer, to analog wave
signals for the purpose of transmission over telephone communication channels. The
modem MOdulates the signal at one end, then at the other end of the fransmission.
Modem telemetry enables the PNM-to payphone communication linkage.

modem status box An area on the Communications Screen that provides MODEM
operational messages. This area is located in the upper portion of the screen.

modem telemetry The fransmission of modulated digital data (in analog form) over a
communication channel. The process requires a modem af each end of the
communication channel. Modem telemetry is the method the PNM operator uses to
create a communications link with the payphone and vice versa.

monitor The display terminal connected to a computer.
NANP Acronym for North American Numbering Plan.

network reports Pre-defined reports that help manage the payphone route. These
reports allow you to view a log of alarms reports or check cashbox totals in order to
dispatch repair and coin personnel. These reports can be viewed on the screen, sent
to the computer hard drive as a print file for later printing, or directed straight to the
printer.

NPA Abbreviation for Numbering Plan Area. Also known as Area Code, an NPA is the
three-digit number that precedes the seven-digit telephone number. NPAs are
assigned to a major North American geographical areas, including Canada, USA,
Mexico, Bermuda, the Bahamas, and Puerto Rico.

number A term that indicates the ANI of the phone currently active in the PNM
database.

NXX The three-digit prefix, preceding the subscriber number (NPA NXX-XXXX). NXXis
often, but not always, related to an exchange.

OCC Abbreviation for Other Common Cairrier, a non-telco carrier such as MCl or Sprint.
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Olympian 5501 Payphone Line-powered payphone by Elcotel that can operate in
both coinline (bright) and business line (smart).modes of operation.

option A program switch (identfified by a three-digit number) that enables or disables a
payphone feature depending whether the option is set ON or OFF, respectively.

owner bypass code A code used by the owner-operator to access the voice telemetry
mode, allowing a person to program and/or test the payphone.

OSP Abbreviation for Operator Service Provider,
P94 File The Priority Parsing file that can be downloaded to the payphone.

PAOF Acronym for Payphone Automated Operator Function, ELCOTEL's automated
operator feature which allows payphones and to capture and convert 0+ calls o 1+.
The call detail is stored and then forwarded at a later date for billing.

path The route DOS uses to locate a specific file or directory. A full path name includes
the drive designation and root and any sub-directory names. The root is identified by
and each additional sub-directory name is delimited with a backslash (\). For
example, C:\PNM\RATES refers to the RATES sub-directory of the PNM sub-directory of
the root directory on drive C.

PBX Abbreviation for Private Branch Exchange, a telephone switching system usually
located on the owner's premises. PBX encompasses a wide variety of equipment that
can provide infra-premises telephone service, as well as access to public telephone
networks.

PCM Abbreviation for Payphone Control Module. In the Elcotel smart payphone, if is
the circuit board assembly that contains the microprocessor, EPROM, EEPROM, RAM
and other electronic elements.

PNM Abbreviation for Payphone Network Manager, a family of Elcotel payphone
network management programs, which can be used by an owner-operator to control
and maintain communications with phones. These programs can be run from an IBM-
compatible computer with a variety of available modems.

polling The process of calling a phone, or a group of phones, from a persondadl
computer, using the PNM programs.

port An interface device connecting a computer and another component such as a
printer or modem. For example, a printer cable is plugged info the printer port on the
computer,
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protocol A required or agreed upon sequence of interaction. In telephony, the
required inferaction to place a call. In modem communications, the required
interaction to establish a telecommunications session and exchange data.

priority parsing A payphone feature which enables the owner-operator to identify calls
based on the digits dialed. Each of the user-dialed digit patterns identified for priority
parsing can have the rates, LATA type, dialing macro, and completion timer specified.

PROM Acronym for Programmable Read-Only Memory, a ROM which contains a
program "ourned in" at the factory. It cannot be reprogrammed like an EPROM or
EEPROM memory chip.

prompt The way DOS or other program indicates to the user that it is waiting for a
command or response. The typical DOS prompt looks like C:\>. Also refers to the
digitized voice phrases a smart payphone uses to communicate with a user.

PTPT table The acronym stands for price-time/price-time. The PTPT table lists the initfial
period and additional period price and duration information for each price band in the
selected LATA type.

pulse dialing Also known as rotary dialing, the dialing mechanism breaks the current
loon. and the number of nulses ner secand that this ocouts is eauivalent 1o the diait
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register A place in computer memory for storing a value that is used by a payphone
feature. A unigue three-digit number identifies each register.

reload phone RAM A command that fransfers data from the phone’s EEPROM to ifs
RAM,

remote Usually refers to a location away from the main computer in a network.
Remote systems are connected to the main computer by communication channels.
Remote terminals are located at a distance from the main computer. Remote data
from a phone in the network can be imported to the PC by using PNM. However, with
smart payphones, activity performed through the keypad at the payphone site is
referred to as local, for example, local voice telemetry.

remote status window The lower portion of the Communications Screen that provides
information when you establish a modem-to-modem link with a phone. This area of the
screen shows the line of activity fo and from the phone and is divided info two sections:
a transmitting block (Xmt) and a receiving block (Rcv). Xmt is located on the left-hand
side and Rcv is located on the right-hand side.

Rl Acronym for ring indicator. Rl indicates an incoming call from the phone.

RIPterm The frade name of a computer communications software product owned by
TeleGrafix Communications, Inc.

ROF (R94) File The payphone Registers & Options file. This file contains the registers and
options settings which determine the payphone feature configuration.

ROM Read-Only Memory is non-volatile semiconductor memory with predefined data
contfent that cannot be deleted or changed by stored-program instructions because
they are "hard-wired" info the computer.

route A grouping of sites based upon a physical proximity (i.e., town, county).

$94 File Speed dial file. This file, containing "quick access" telephone numbers can be
downloaded fo the payphone. The user can access them by entering * (two digits).

scan master list This is the menu list of database records for all your phones. The list
contains the phone ID number, model number, telephone number, and the phone’s
location name.

scheduled poll A dialing list is activated by PNM according to a preset schedule
without requring an operator to be present.

Series 5 payphone Line-powered Smart payphone by Elcotel.
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service desk A centrallocation which provides assistance to callers (i.e., receive
credit).

site A street address for a phone or a group of phones.

site operational files The files that are downloaded to a payphone to allow it to
operate properly at its site. The minimum files that must be downloaded to a phone are
the C94 (ROF) and R94. The P94, $94 and V94 (PGM) files can be downloaded to
provide value added features.

site specific block A collection of data, unique to each payphone, extracted from the
payphone master record in PNM and downloaded to the payphone.

smart mode A mode of payphone operation for B-1 COCQOT line applications in which
the payphone is configured to use its internal capability to handle call rating, routing,
and answer supervision. Rate table maintenance is required for this mode of operation.,

SMDR Abbreviation for Station Message Detail Records, which are call data detailing
the number dialed, date, time, duration of the call, price, credit card information, and
so on. SMDR are stored and uploaded for viewing and evaluation. SMDR are
sometimes called “Call Detail Records” (CDR).

speed dial file The Speed Dial file is a site operational file that can be downloaded to
the payphone. This file can be created to allow certain phone numbers to be free
when dialed with a special number. The speed dial file must be created off the Default
file .S94 file.

software A program or set of instructions that tells the microprocessor in a computer or
smart payphone what to do.

surcharge table Contains surcharges that are contained in the phone’s ratecenter file
as obtained from Elcotel. Changing the surcharge amounts in the surcharge table
should be done only when surcharges must be subtracted from rates in order to get the
remaining MTS portion to which time-of-day discounts (if used) apply.

TELCO The operating TELephone Company.

TeleGrafix Communications, Inc. The manufacturer of RIPferm, a MODEM
communications soffware product.

time-of-day discount A discounted rate that applies fo calls made during a specific
fime of day.
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trigger level In some instances, values in a register can be changed to reflect the
owner-operator requirements for setting or "flagging" an alarm condition. For example,
the Cash Vault Alarm Trigger is an adjustable dollar amount. When the sum in the cash
box exceeds the amount, the alarm is seft.

upload call counters A command that retrieves a list from the phone showing how
many of each call type was made since the phone’s counters were last cleared.

upload SMDR data Retrieves non-coin call SMDR records from the phone.
uploading The process of transferring data or complete files from a payphone to PNM,

user variables A PNM option that is used to name up to three user-definable fields in
the phone’s database master record. The name can be up to fen characters long.
The user-variable field names appear in the Master Records for all phones. User
variables are useful to keep track of information unique to your operation, such as
salesman, site contact, and site owner,

utilities A collection of programs in Elcotel Payphone Network Manager which provides
user support, for example: perform a system check, backup and restore files, and
merge databases.

V94 Program File Payphone operating system software. V94 is a site operational file
that can be downloaded from PNM through the communication program and a
modem.

variable Refers to a value which can be assigned, such as a register or an option
setting.

voice telemetry A technique by which the payphone can be programmed by using
DIMF tones, that is, by entering a series of digits at a touch keypad. Note that this
method is an alternative to communications via modem telemetry.
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