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&RS\ULJKW�DQG�3XEOLFDWLRQ�,QIRUPDWLRQ&RS\ULJKW������������,OMD�9��/HYLQVRQ��$OO�5LJKWV�5HVHUYHG�
7KLV�PDQXDO�UHIOHFWV�YHUVLRQ�,,�RI�26�����N�6DPED�)LOH�0DQDJHU�
5HYLVLRQ� $3XEOLFDWLRQ�GDWH� 'HFHPEHU�����

'LVFODLPHU7KH� LQIRUPDWLRQ� FRQWDLQHG� KHUHLQ� LV� EHOLHYHG� WR� EH� DFFXUDWH� DV� RI� WKH� GDWH� RISXEOLFDWLRQ��+RZHYHU��WKH�DXWKRU�ZLOO�QRW�EH�OLDEOH�IRU�DQ\�GDPDJHV�LQFOXGLQJ�LQGLUHFWRU� FRQVHTXHQWLDO�� IURP� XVH� RI� WKH� 26��� 6DPED� )LOH� 0DQDJHU�� RU� UHOLDQFH� RQ� WKHDFFXUDF\� RI� WKLV� GRFXPHQWDWLRQ�� 7KH� LQIRUPDWLRQ� FRQWDLQHG� KHUHLQ� LV� VXEMHFW� WRFKDQJH�ZLWKRXW�QRWLFH�
5HSURGXFWLRQ�1RWLFH7KH� VRIWZDUH� GHVFULEHG� LQ� WKLV� GRFXPHQW� LV� LQWHQGHG� WR� EH� XVHG� RQ� D� VLQJOHFRPSXWHU� V\VWHP�� $Q\� UHSURGXFWLRQ� RI� WKH� VRIWZDUH� RQ� WDSH�� GLVN�� RU� DQ\� RWKHUPHGLXP�H[FHSW�IRU�EDFNXS�SXUSRVHV�LV�SURKLELWHG�
7UDGHPDUNV26���� LV�UHJLVWHUHG�WUDGHPDUN�RI�0LFURZDUH�6\VWHPV�&RUSRUDWLRQ��$OO�RWKHU�SURGXFWQDPHV� UHIHUHQFHG� KHUHLQ� DUH� HLWKHU� WUDGHPDUNV� RU� UHJLVWHUHG� WUDGHPDUNV� RI� WKHLUUHVSHFWLYH�RZQHUV�
&RQWDFWV,OMD�9��/HYLQVRQ��<HNDWHULQEXUJ��5XVVLD(�PDLO�� OHY#RGXXUO�UX:HE�� KWWS���PHPEHUV�[RRP�FRP�RV��
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7DEOH�RI�&RQWHQWV

,QWURGXFWLRQ �������������������������������� �������������������������������� ���������������������������� �
%DVLF�IHDWXUHV �������������������������������� �������������������������������� ��������������������� �6LPSOH�SURWRFRO�GHVFULSWLRQ �������������������������������� �������������������������������� ��6HFXULW\�PRGHO �������������������������������� �������������������������������� �������������������� �
,QVWDOOLQJ�DQG�XVLQJ�26���6DPED�)LOH�0DQDJHU �������������������������������� �������
7HFKQLFDO�QRWHV �������������������������������� �������������������������������� ���������������������� �
6WDQGDUG�26���XWLOLWLHV �������������������������������� �������������������������������� ���������)LOH�SHUPLVVLRQV �������������������������������� �������������������������������� ������������������ �)LOH�QDPHV �������������������������������� �������������������������������� �������������������������� �)LOH�ORFNLQJ�������������������������������� �������������������������������� �������������������������� �)LOH�EXIIHULQJ �������������������������������� �������������������������������� ����������������������� �)LOH�GHVFULSWRUV �������������������������������� �������������������������������� ������������������� �)LOH�WLPHV �������������������������������� �������������������������������� �������������������������� ��0HPRU\�XVDJH�DQG�SRVVLEOH�OLPLWDWLRQV �������������������������������� ��������������0XOWLSOH[LQJ �������������������������������� �������������������������������� ����������������������� ��3ULQWLQJ �������������������������������� �������������������������������� ����������������������������� ��
7KH�VPEPRXQW�XWLOLW\ �������������������������������� �������������������������������� ��������������
8VHIXO�VFULSWV �������������������������������� �������������������������������� ������������������������ ��
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,QWURGXFWLRQ
7KLV�FKDSWHU�LQFOXGHV�WKH�IROORZLQJ�WRSLFV�
i %DVLF�IHDWXUHVi 6LPSOH�SURWRFRO�GHVFULSWLRQi 6HFXULW\�PRGHO

%DVLF�IHDWXUHV
26��� 6DPED� )LOH� 0DQDJHU� LV� D� VRIWZDUH� VROXWLRQ� WKDW� HQDEOHV� 26��XVHUV� WR�SDUWLFLSDWH� LQ�0LFURVRIW�QHWZRUNV�ZLWK� ILOH�DQG�SULQW�VHUYLFHV�� ,WSURYLGHV�26���XVHUV�WKH�DELOLW\�WR�PRXQW�VKDUHG�GLUHFWRULHV�RU�SULQWHUV�RQ:LQGRZV�17� �6HUYHU� DQG�:RUNVWDWLRQ���:LQGRZV� ������� DQG�:LQGRZVIRU� :RUNJURXSV� FRPSXWHUV� RU� FRPSDWLEOH� V\VWHPV� UXQQLQJ� 7&3�,3�
6DPED� )LOH� 0DQDJHU� JLYHV� 26��� XVHUV� VLPXOWDQHRXV� UHDG� DQG� ZULWHDFFHVV�WR�ILOHV�VWRUHG�RQ�UHPRWH�FRPSXWHUV�ZLWKRXW�ILUVW�UHTXLULQJ�XVHUVWR�GRZQORDG�RU�FRS\�WKH�ILOHV�WR�D�ORFDO�GULYH��8VLQJ�LW��XVHUV�FDQ�PRXQWPXOWLSOH�VKDUHG�GLUHFWRULHV�DQG�EURZVH�IRU�DYDLODEOH�UHVRXUFHV�RQ�JLYHQVHUYHU�
7KH�XQLTXH�IHDWXUH�RI�6DPED�)LOH�0DQDJHU�LV�WKDW�LW�SUHVHQWV�WKH�UHPRWHILOH�V\VWHP�DV�LW�LV�D�ORFDO�26���ILOH�V\VWHP��7KLV�DOORZV�DQ�26���XVHU�WRPRXQW DQG�PDQLSXODWH�UHPRWH�ILOH�V\VWHP�DV�D�QRUPDO�5%)�OLNH�RQH�
6DPED�)LOH�PDQDJHU�SHUPLWV�SULQWLQJ�GLUHFWO\�IURP�26���PDFKLQH�WR�DQ\SULQWHU�RYHU�WKH�QHWZRUN�
0RXQWLQJ�LV�YHU\�VLPLODU�WR�1HWZRUN�)LOH�6\VWHP��1)6��PRXQW��EXW�XVHV�DSDVVZRUG�WR�SUHYHQW�XQDXWKRUL]HG�DFFHVV�WR�VKDUHG�UHVRXUFHV�

6LPSOH�SURWRFRO�GHVFULSWLRQ
6DPED� )LOH�0DQDJHU� LV� D� FOLHQW� IRU� WKH� 60%� �6HUYHU� 0HVVDJH� %ORFN�SURWRFRO��$OO�0LFURVRIW�:LQGRZV�IDPLO\�SURGXFWV��26����8QL[�VDPED�DQGVRPH� RWKHUV� FXUUHQWO\� XVH� WKLV� SURWRFRO�� :LWK� WKLV� SURWRFRO� FRPSXWHUVFDQ�VKDUH�ILOHV��SULQWHUV�DQG�RWKHU�W\SH�RI� LQIRUPDWLRQ�� IRU�H[DPSOH� OLVWVRI�DYDLODEOH�UHVRXUFHV�
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60%�ZDV� ERUQ� E\�0LFURVRIW� QHDU� ����� DQG� ZDV� GHYHORSHG� IXUWKHU� E\0LFURVRIW�DQG�RWKHUV��5HFHQWO\�0LFURVRIW�KDV�LQWURGXFHG�&,)6���&RPPRQ,QWHUQHW�)LOH�6\VWHP�SURWRFRO��$W�WKLV�PRPHQW�LW�LV�MXVW�D��VXEVWLWXWLRQ��IRU60%�� RU� �IRUPHUO\� NQRZQ�� DV� 60%�� ,Q� D� IHZ� ZRUGV�� LW� LV� D� SURWRFRO:LQGRZV�17�����XVHV�WKLV�WLPH��2Q�WKH�DQRWKHU�VLGH��0LFURVRIW�SURYLGHVWKDW� WKH� &,)6� SURWRFRO� ZLOO� EH� RSHQHG� DQG� DYDLODEOH� IRU� DOO� FRPSXWHUXVHUV�� &,)6� ���� VSHFLILFDWLRQ� ZDV� VXEPLWWHG� WR� WKH� ,(7)� �,QWHUQHW(QJLQHHULQJ� 7DVN� )RUFH�� DV� DQ� ,QWHUQHW� GUDIW� GRFXPHQW�� 7KLV� PHDQV�WKDW�60%�&,)6�SURWRFRO�ZLOO�EH�DOLYH�LQ�WKH�IXWXUH�IRU�D�ORQJ�WLPH�
60%�&,)6�LV�D�FOLHQW�VHUYHU��UHTXHVW�UHVSRQVH�SURWRFRO��&OLHQWV�FRQQHFWWR� VHUYHUV� XVLQJ� WUDQVSRUW� OHYHO� SURWRFRO�� 7&3�,3� IRU� H[DPSOH� �RU,3;�63;��� $IWHU� WKH� FRQQHFWLRQ� LV� HVWDEOLVKHG�� WKH� FOLHQW� FDQ� VHQGFRPPDQGV��DOVR�NQRZQ�DV�60%�PHVVDJHV��WR�WKH�VHUYHU��7KH�FRPPDQGVHW�DOORZV�FOLHQW� WR�RSHQ� ILOHV�� UHDG�DQG�ZULWH� ILOHV��GHOHWH� WKHP��FUHDWHGLUHFWRULHV�DQG�VR�RQ�

6HFXULW\�PRGHO
7KH�60%�GHILQHV�WZR�PRGHOV�RI�VHFXULW\�
6KDUH�/HYHO
(DFK�UHVRXUFH�LQWURGXFHG�E\�D�VHUYHU�FDQ�KDYH�D�SDVVZRUG��DQG�DFOLHQW� RQO\� QHHGV� WKDW� SDVVZRUG� WR� DFFHVV� DOO� ILOHV� XQGHU� WKDWUHVRXUFH��7KLV�ZDV�WKH�ILUVW�VHFXULW\�PRGHO�60%�KDG�� 7KLV�PRGHO�LVFXUUHQWO\�XVHG�E\�:LQGRZV�IRU�:RUNJURXSV�DQG�:LQGRZV�������

8VHU�/HYHO3URWHFWLRQ�LV�DSSOLHG�WR�HDFK�ILOH� LQ�HDFK�UHVRXUFH�DQG�LV�EDVHG�RQXVHU�ULJKWV��7KH�FOLHQW� LV� WR�EH�DXWKHQWLFDWHG�E\�D�VHUYHU� �XVLQJ�DQXVHUQDPH�DQG�D�SDVVZRUG���$IWHU�WKLV�LV�GRQH��WKH�FOLHQW�LV�JLYHQ� DQ8VHU� ,'� ZKLFK� LW� PXVW� XVH� RQ� DOO� VXEVHTXHQW� DFFHVVHV� WR� WKDWVHUYHU��7KLV�PRGHO�LV�ZKDW�:LQGRZV�17�XVHV�WKLV�WLPH�
,Q�DGGLWLRQ��SODLQ� WH[W�SDVVZRUGV�DUH�QHYHU�SDVVHG�DFURVV�WKH�QHWZRUN�,Q�WKLV�FDVH��HYHQ�XVLQJ�D�QHWZRUN�VQLIIHU� LW� LV� LPSRVVLEOH�WR�VWROHQ�XVHUSDVVZRUGV�
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,QVWDOOLQJ�DQG�XVLQJ�26���6DPED�)LOH�0DQDJHU
7KLV�VRIWZDUH�LV�VXSSOLHG�DV�D�VLQJOH�=LS�SDFNHG�DUFKLYH�ILOH��-XVW�XQSDFNWKH�JLYHQ�DUFKLYH�LQWR�GLUHFWRU\�\RX�OLNH�XVLQJ� XQ]LS XWLOLW\��,I�\RX�GR�QRWKDYH�LW��LW�LV�GRZQORDGDEOH�IRU�IUHH�IURP�WKH�RV�DUFKLYH���$IWHU�XQSDFNLQJ�\RX�QHHG� WR� GRZQORDG� WKH� IROORZLQJ�PRGXOHV� LQWR�PHPRU\� XVLQJ�26��ORDG FRPPDQG�

� VDPED ILOH�PDQDJHU�REMHFW�PRGXOH� VPESULQW VLPSOH�SULQW�FOLHQW�PRGXOH� VPEGUY GULYHU�REMHFW�PRGXOH� VPEPRXQW WKH�VPEPRXQW�XWLOLW\
7R�GR�WKLV��FKDQJH�\RXU�FXUUHQW�GDWD�GLUHFWRU\�WR�ZKHUH�WKH\�UHVLGH�DQGLVVXH�WKH�IROORZLQJ�FRPPDQG�
ORDG��G�VDPED�VPEGUY�VPEPRXQW�VPESULQW
$IWHU� WKDW�� \RX� DUH� UHDG\� WR� LVVXH� VPEPRXQW FRPPDQG� WR� PRXQWUHTXLUHG�QHWZRUN�UHVRXUFH�
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7HFKQLFDO�QRWHV
7KLV� FKDSWHU� TXLFNO\� GHVFULEHV� LQWHUQDO� 26��� 6DPED� )LOH� 0DQDJHURUJDQL]DWLRQ��NQRZQ�OLPLWDWLRQV�DQG�SRVVLEOH�FRPSDWLELOLW\�SUREOHPV�
i 6WDQGDUG�26���XWLOLWLHVi )LOH�SHUPLVVLRQVi )LOH�QDPHVi )LOH�ORFNLQJi )LOH�EXIIHULQJi )LOH�GHVFULSWRUVi )LOH�WLPHVi 0HPRU\�XVDJH�DQG�SRVVLEOH�OLPLWDWLRQVi 0XOWLSOH[LQJi 3ULQWLQJ

6WDQGDUG�26���XWLOLWLHV
7KH� RQO\� FRPPDQGV� WKDW� GR� QRW� ZRUN� ZLWK� 6DPED� )LOH� 0DQDJHU� DUHWKRVH� QHHGLQJ� LQIRUPDWLRQ� DERXW� SK\VLFDO� OD\RXW� RI� WKH� PRXQWHG� GLVN�ZKLFK� DUH� GFKHFN�� IRUPDW�� RV�JHQ�� IVDYH�� IUHVWRUH�EDFNXS�
7KH�DWWU XWLOLW\�ZRUNV��EXW�WKHUH�DUH�VRPH�OLPLWDWLRQV�GXH�WR�WKH�QDWXUHRI�VHUYHU
V�ILOH�V\VWHP��ZKLFK�FDQ�EH�DV�ROG�DV�0LFURVRIW�'26��7KH�RQO\ILOH�DWWULEXWH�\RX�FDQ�FKDQJH�LV� 6B,:5,7( RQ�WKH�FOLHQW
V�VLGH��VR�RQ�WKHVHUYHU
V�VLGH�WKH�ILOH�ZLOO�EH�PDUNHG�DV�UHDG�RQO\�
7KH�0LFURZDUH
V� UHQDPH XWLOLW\� RSHQV� WKH� ILOH� WR� EH� UHQDPHG�ZLWK� WKHDFFHVV� PRGHV� DV� �� �L�H�� 6B,5($'_6B,:5,7(��� 2Q� WKH� RWKHU� VLGH�6DPED�VHUYHUV�FDQQRW� UHQDPH�RSHQHG� ILOHV�� ,�KDFNHG� UHQDPH FRGH� WRPDNH� LW� RSHQ� ILOHV� ZLWK� DFFHVV� PRGHV� DV� ��� EXW� GXH� WR� WKH� FRS\ULJKWSUREOHPV� FDQQRW� GLVWULEXWH� WKH�PRGLILHG� YHUVLRQ� WR� DOO� WKH�ZRUOG�� ,I� \RXQHHG�WKLV�IXQFWLRQDOLW\��FRQWDFW�PH�YLD�H�PDLO�IRU�LQVWUXFWLRQV�
,Q� FRPSDUH� ZLWK� 0LFURZDUH
V� 3&)� �3&� )LOH� 0DQDJHU�� WKH� IROORZLQJXWLOLWLHV�ZRUN�ILQH�ZLWK�IXOO�IXQFWLRQDOLW\�� GVDYH��SG��IUHH�
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)LOH�SHUPLVVLRQV
7KH� 60%� SURWRFRO� OLPLWDWLRQ� LV� WKH� ODFN� RI� XLG�� JLG� DQG� SHUPLVVLRQLQIRUPDWLRQ�SHU� ILOH��6DPED� )LOH�0DQDJHU� KDYH� WR� DVVLJQ� WKRVH� YDOXHVRQFH�IRU�D�FRPSOHWH�PRXQWHG�UHVRXUFH��YDOXHV�DUH�LQKHULWHG�IURP�ZKR�LVVPEPRXQW UXQQLQJ��

)LOH�QDPHV
,QFRPSDWLELOLW\�EHWZHHQ�'26�DQG�26���ILOH�QDPHV�LV�D�UHDO�SUREOHP��7KH3&�ILOH�QDPH�PD\�KDYH�XS�WR�����FKDUDFWHUV���/RQJ�)LOH�1DPHV��IHDWXUHLV�DYDLODEOH�IURP�:LQGRZV�����EHIRUH�PD[LPXP�ILOH�QDPH� OHQJWK�ZDV���FKDUDFWHUV� RQO\��� 26��� DOORZV� IRU� DV� PDQ\� DV� ��� FKDUDFWHUV� LQ� D� ILOHQDPH�� +RZHYHU�� 6DPED� VHUYHUV� FDQ� VXSSO\� WKH� VSHFLDO� VKRUW� �L�H�� ��FKDUDFWHUV�OHQJWK��ILOH�QDPH�IRU�FOLHQWV�WKRVH�FDQQRW�KDQGOH�WKH�QHZ�ORQJRQH��6R��LI�D�'26�ILOH�QDPH�IROORZV�26���OHQJWK�IRU�LW��\RX�ZLOO�VHH�LW�DV�LWLV��RWKHUZLVH�LW�EHFRPHV�D�ELW�VSHFLDO��ZLWK�
a
�QHDU�WKH�HQG��
6DPED�ILOH�QDPHV�DUH�FDVH�LQVHQVLWLYH��7KHUHIRUH�6DPED�)LOH�0DQDJHUIROORZV�26���DJUHHPHQW�WR�PDNH�WKH�GLUHFWRU\�QDPHV�XSSHUFDVH�
'26� ILOH�QDPHV�FDQ�FRQWDLQ�FKDUDFWHUV� WKDW�DUH�QRW� OHJDO� LQ�5%)� ILOHV�6DPED�)LOH�0DQDJHU� LPSOHPHQWV� LWV�RZQ� ILOH� QDPH�SDUVLQJ�SURFHGXUH�VR� LW� FDQ� KDQGOH� '26� QDPHV� VXFFHVVIXOO\�� EXW� VRPH� VWDQGDUG� 26��XWLOLWLHV�OLNH�GLU��UHQDPH XVH�NHUQHO
V�BRVBSUVQDP�� FDOO�GLUHFWO\�DQG�ZLOOIDLO�RQ�VXFK�ILOH�QDPHV��6R��WU\�WR�DYRLG�VXFK�FKDUDFWHUV�IRU�ILOHV�\RX�SODQWR�XVH�ZLWK�6DPED�)LOH�0DQDJHU�
%HVLGHV�FDQ�HPHUJH�SUREOHPV�ZKHQ�'26�ILOH�QDPH�FRQWDLQV�FKDUDFWHUVIURP�WKH�VHFRQG�KDOI�RI�WKH�$6&,,�WDEOH��FRGHV�!��[�)��

)LOH�ORFNLQJ
'26�DQG�26���KDYH�D�GLIIHUHQW�ILOH�ORFNLQJ�PHFKDQLVP��$W�WKLV�PRPHQW6DPED�)LOH�0DQDJHU�VXSSRUWV�([FOXVLYH�/RFN��ZKHQ�RSHQLQJ� ILOHV�ZLWK6B,6+$5( ELW�VHW�LQ�DFFHVV�PRGH�ILHOG��QRQ�VKDUDEOH�ILOHV��
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$OVR�,�6HW6WW�66B/RFN FDOO�LV�VXSSRUWHG�ZLWK�WKH�IROORZLQJ�OLPLWDWLRQV�
� 7KLV� FDOO� RQO\� FDQ� EH� XVHG� WR� ORFN�XQORFN� DQ\� SRUWLRQ� RI� WKH� ILOH�5HDG�RU�ZULWH�RI�]HUR�E\WHV��DV� IRU� 0LFURZDUH
V�5%)�� WR�XQORFN� LVQRW�LPSOHPHQWHG�
� ,I� D� UHDG�ZULWH�ORFN� UHTXHVW� LV� LVVXHG� IRU� D� SDUW� RI� D� ILOH� WKDW� LVDOUHDG\� ORFNHG�RXW��6DPED�)LOH�0DQDJHU� UHWXUQV� LPPHGLDWHO\�ZLWKWKH� HUURU� FRGH� (�/RFN�� <RX� FDQQRW� XVH� ,�6HW6WW�66B7LFNV WR� VHWWKH� GHOD\� DV� 5%)� GRHV�� 7KLV� RFFXUV� EHFDXVH� RI� ORFNLQJ� LVLPSOHPHQWHG�E\�WKH�VHUYHU��QRW�E\�WKH�FOLHQW��3RVVLEOH�ZRUNDURXQGLV�WR�UHSHDW�ORFNHG�UHTXHVW�HYHU\�VPDOO�SHULRG�RI�WLPH������VHF��IRUH[DPSOH��WR�UHWULHYH�ODWHVW� ORFNLQJ�LQIRUPDWLRQ�IURP�WKH�VHUYHU��EXWLQ� WKLV� FDVH� WKH�QHWZRUN� WUDIILF�ZLOO� EH� LQFUHDVHG�E\� IDU�� 7KLV� DOVRFDQ�EH�GRQH�HLWKHU� LQVLGH� WKH� ILOH�PDQDJHU��RU�GLUHFWO\�E\� DQ�XVHUDSSOLFDWLRQ�
� /RFNLQJ�PHFKDQLVP�LV�LPSOHPHQWHG�RQ�D�)LOH�EDVLV�
� 7R� HQVXUH� EHWWHU� 26��� FRPSDWLELOLW\�� WKHUH� LV� QR� ZD\� WR� JDLQ� ILOHORFN�XVLQJ�RQO\� UHDG�RU�ZULWH� V\VWHP�FDOOV�� DOWKRXJK�:LQGRZV�17EDVHG�6DPED�VHUYHUV�SHUPLW�VKDUHG�ORFNV��ZKHQ�D�UHFRUG�LV�ORFNHGRXW� RQO\� IRU� ZULWLQJ� �RWKHU� SURFHVVHV� PD\� UHDG� ORFNHG� UHFRUG� DVXVXDO��

)LOH�EXIIHULQJ
6DPED�)LOH�0DQDJHU�GRHV�QRW�SHUIRUP� ILOH� EXIIHULQJ� LQVLGH� LWVHOI� DW� DOO�,QVWHDG�� LW� VXSSRUWV� ODUJH� EORFN� WUDQVIHU� �XS� WR� ��� N%�� IRU� XVHU
V� FDOOV�UHDG�DQG�ZULWH���<RX�FDQ�VHH�WKLV�EHKDYLRU�XVLQJ�VWDQGDUG� FRS\ XWLOLW\ZLWK��E�RSWLRQ�VHW�WR���.��IRU�H[DPSOH�

)LOH�GHVFULSWRUV
'26�ILOH�V\VWHP�GRHV�QRW�KDYH�D�VSHFLDO�ILOH�GHVFULSWRU
V�VWRUDJH�SHU�ILOHDV�26��� KDV�� ,QVWHDG�� LQIRUPDWLRQ� DERXW� D� ILOH� LV� VWRUHG� LQ� D� GLUHFWRU\HQWU\�GLUHFWO\��6DPED�)LOH�0DQDJHU�KDV�WR�HPXODWH�26���ILOH�GHVFULSWRUV�)'
V��IRU�DOO�ILOHV�RQ�PRXQWHG�YROXPH�WR�PDNH�VWDQGDUG�XWLOLWLHV�KDSS\�
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'LUHFWRULHV�RQ�6DPED�YROXPHV�DUH�DOZD\V�QXOO�VL]HG��:KHQ�D�GLUHFWRU\LV� RSHQHG� IRU� UHDGLQJ�� WKH� YDOXH� ����� LV� XVHG� LQVWHDG�� +RZHYHU�� GLUOLVWLQJ� VWLOO� GLVSOD\V� WKH� YDOXH� ��� 'XH� WR� WKLV� EHKDYLRU�� DOWHUQDWH� GLUXWLOLWLHV� �OLNH� RQH� ZULWWHQ� E\� .�6FKPLWW�� DYDLODEOH� IURP� RV�DUFKLYH�� PD\ZRUN�LQ�D�ZURQJ�ZD\�
$OVR�� WKH� 60%� SURWRFRO� GRHV� QRW� LQFOXGH� VXFK� FRQFHSW� DV� D� �FXUUHQWZRUNLQJ� GLUHFWRU\��� $OO� UHTXHVWV�� ZKLFK� WKH� FOLHQW� GLVSDWFKHV� WR� WKHVHUYHU��VKRXOG�LQFOXGH�D�FRPSOHWH�ILOH�QDPH��IURP�URRW�OHYHO���7KXV��LW� LVWKH� ILOH� PDQDJHU
V� GXW\� WR� VXSSRUW� D� VSHFLDO� GDWD� FKXQN� IRU� DOO� 26��SURFHVVHV� �EXW� RXW� RI� WKH�26��� SURFHVV� GHVFULSWRU�� WR� SHUPLW� WKHP� WRVDYH� LQIRUPDWLRQ� DERXW� WKH� FXUUHQW� GLUHFWRU\� XVLQJ� HPXODWHG� )'� �VHHDERYH��

)LOH�WLPHV
26���VXSSRUW�IRU�ILOH�WLPHV�LV�D�ELW�SRRU��,W�VDYHV�WKH�ILOH�PRGLILFDWLRQ�WLPHRQ�RQH�PLQXWH�EDVLV��DQG�WKH�ILOH�FUHDWLRQ�WLPH� LV�RQO\� WKH�GDWH��2Q�WKHRWKHU�KDQG��6DPED�VHUYHU�VRIWZDUH�VXSSRUWV�ILOH�FUHDWLRQ�WLPH�RQO\�IURP:LQGRZV
���DQG�KLJKHU�YHUVLRQV��,Q� WKLV�FDVH��6DPED�)LOH�0DQDJHU� WU\WR� WUDQVODWH� ILOH� WLPHV� DV� H[DFWO\� DV� SRVVLEOH� GHSHQGLQJ� RQ� WKH� VHUYHUVRIWZDUH��7KH�DGGLWLRQDO�WURXEOH�LV�6DPED�VHUYHU�GRHV�QRW�KDYH�FRUUHFWGDWH�WLPH� IRU� LWV� URRW� GLUHFWRU\� �L�H�� SK\VLFDO� URRW�� GLVN� &�� RQ� )$7ILOHV\VWHP� IRU� H[DPSOH��� &XUUHQWO\� WKHUH� LV� QR� ZRUNDURXQG� IRU� WKLVSUREOHP�
$OVR� LW� LV� LPSRVVLEOH� WR� FKDQJH� GDWH�WLPH� IRU� GLUHFWRULHV� DW� DOO�� 7KHVHYDOXHV�DUH�VHW�RQO\�RQFH�ZKHQ�GLUHFWRU\�ZDV�FUHDWHG�

0HPRU\�XVDJH�DQG�SRVVLEOH�OLPLWDWLRQV
'XH� WR� QHFHVVLW\� WR� HPXODWH� 26��� OLNH� ILOH� GHVFULSWRUV� DV� PHQWLRQHGDERYH�� 6DPED� )LOH� 0DQDJHU� DOORFDWHV� VSHFLDO� FKXQN� RI� PHPRU\�GLUHFWRU\�FDFKH��IRU�WKHVH�SXUSRVHV�DW�VWDUWXS��7KH�VL]H�RI�WKLV�PHPRU\GHSHQGV�RI�HPXODWLQJ�)'
V�FRXQW������E\�GHIDXOW��PD\�EH�FKDQJHG�XVLQJVSHFLDO�VPEPRXQW XWLOLW\�RSWLRQ���ZLWK����E\WHV�IRU�HDFK�GLUHFWRU\�FDFKHHQWU\�
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%HFDXVH� UHPRWH� ILOH� V\VWHP� GRHV� QRW� KDYH� D� ULJKW� GLUHFWRU\� HQWU\� IRUHDFK� ILOH�� 6DPED� )LOH� 0DQDJHU� QHHGV� WR� HPXODWH� LW� IRU� HDFK� UHDGGLU��FDOO�� 7KLV� PHPRU\� LV� DOORFDWHG� RQFH� RQ� HDFK� RSHQGLU�� RSHUDWLRQ� DQGRFFXSLHV����� �DOVR�FKDQJHDEOH�ZLWK� VPEPRXQW XWLOLW\��GLUHFWRU\�HQWULHV�WKH�PD[LPXP�FRXQW�RI�ILOHV�LQ�D�GLUHFWRU\�FDQQRW�H[FHHG�WKLV�OLPLW��
$GGLWLRQDO� PHPRU\� �DERXW� �� .E\WHV�� LV� DOORFDWHG� DOVR� DW� VWDUWXS� IRUVSHFLDO�6DPED�WUDQVIHU�SURFHVV
V�SXUSRVHV�
'LUHFWRULHV� FDQ� EH� RSHQHG� RQO\� IRU� UHDGLQJ� �\RX� FDQQRW� ZULWH� WR� DGLUHFWRU\� DW� DOO��� ,�*HW6WDW�66B)',QI FDOO� KDV� QR� JOREDO� VFRSH� DV� IRU0LFURZDUH
V�5%)��7KH�)'�VHFWRU�DGGUHVV�LV�YDOLG�RQO\�IRU�GLUHFWRU\�SDWKRSHQHG�DW�WKLV�PRPHQW�
%HFDXVH� RI�6DPED� VHUYHU
V� EHKDYLRU� WKH� GLUHFWRU\� LQIRUPDWLRQ�PD\� EHXSGDWHG�ZLWK�VRPH�GHOD\V��7KH�6DPED�)LOH�0DQDJHU�GRHV�QRW�XVH�DQ\IOXVKLQJ� WR� SUHYHQW� LQFUHDVLQJ� QHWZRUN� WUDIILF� DQG� RYHUORDGLQJ� 6DPEDVHUYHUV�
,I�QRWKLQJ�KDV�EHHQ�UHFHLYHG�IURP�D�FOLHQW�IRU�D�ZKLOH��WKH�6DPED�VHUYHUZLOO�DVVXPH�WKDW�WKH�FOLHQW�LV�QR�ORQJHU�UXQQLQJ�DQG�GLVFRQQHFW�WKH�FOLHQWDIWHU� FRQILJXUDEOH� DPRXQW� RI� WLPH� ZKLFK� LV� DERXW� RQH� KRXU�� <RX�PXVWXQPRXQW�DQG�PRXQW� WKH� UHVRXUFH�DJDLQ�E\�KDQG� IURP� WKH�FOLHQW
V�VLGH�$OVR��ZKHQ�\RX�KDYH�RSHQHG� ILOHV�RQ�D�VHUYHU�� LW�ZLOO� QHYHU�GLVFRQQHFW\RX�� 9HUVLRQ� ,,� �IURP� HGLWLRQ� ������ XVHV� D� VSHFLDO� NHHS� DOLYH� WLPHU� WRSUHYHQW�WKH�VHUYHU�WR�GURS�WKH�FRQQHFWLRQ�LQ�WKLV�VLWXDWLRQ�
VPEPRXQW XWLOLW\�GRHV�QRW�FKHFN� ILOHV�RSHQHG�RQ�6DPED�YROXPH�ZKHQXQPRXQWLQJ�� %H� VXUH�� WKDW� DOO� XVHG� ILOHV� DUH� FORVHG�� RWKHUZLVH� LW� PD\FUDVK�WKH�HQWLUH�V\VWHP�

0XOWLSOH[LQJ
9HUVLRQ� ,,� RI�26���6DPED�)LOH�0DQDJHU� DOORZV�PXOWLSOH� DV\QFKURQRXVLQSXW�RXWSXW� UHTXHVWV� WR� EH� VHQW� WR� WKH� VHUYHU� DW� RQH� WLPH�� 7\SLFDOVHUYHUV�OLNH�:LQGRZV�������VXSSRUW���VLPXOWDQHRXV�UHTXHVWV��DGYDQFHGVHUYHUV�OLNH�:LQGRZV�17���XS�WR����UHTXHVWV�
$W� WKH� VDPH� WLPH�� WKHUH� LV� VRPH� XQSOHDVDQW� OLPLWDWLRQ� DW� XVH� RI� WKLVIHDWXUH�� &OLHQW� FDQQRW� XVH� ODUJH� EORFN� WUDQVIHUV� �VHH� DERYH�� DQGPXOWLSOH[LQJ�DW�RQH�WLPH��6R��LI�\RX�ZDQW�MXVW�WR�WUDQVIHU�VRPH�ODUJH�ILOHVIURP�WR�VHUYHU��9HUVLRQ� ,�RI�26���6DPED�)LOH�0DQDJHU�ZLOO�EH� WKH�EHVW
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FKRLFH��2Q� WKH�RWKHU�KDQG�� LI� \RXU�DSSOLFDWLRQV�XVH�PRXQWHG�GLVN� DV�DJHQHUDO�SXUSRVH� VWRUDJH� �RSHQ�FORVH�UHDG�ZULWH� D� ORW� RI� ILOHVVLPXOWDQHRXVO\���9HUVLRQ�,,�ZLOO�VXSSO\�WKH�EHVW�SURGXFWLYLW\�
3ULQWLQJ

9HUVLRQ�,,�RI�26���6DPED�)LOH�0DQDJHU�LQFOXGHV�VLPSOH�SULQW�FOLHQW��'XHWR�:LQGRZV�SULQWLQJ�LPSOHPHQWDWLRQ�WKH�PRXQWHG�SULQWHU�GHYLFH�LV�QRW� DQUHDO�6&)�GHYLFH� IURP�WKH�26���VLGH�RI�YLHZ��7KHUH�DUH�QRW� OLQH�E\�OLQHSULQWLQJ� IHDWXUHV�� FKDUDFWHU� VXEVWLWXWLRQV� DQG� VR� RQ�� :LQGRZV� SULQWLQJV\VWHP� MXVW� VSRROV� DOO� FOLHQW�RXWSXW� LQWR� VSHFLDO� �SULQWHU�� ILOH�� DQG�ZKHQWKH�FOLHQW�HQGV�LWV�MRE��L�H��FORVHV�WKH�ILOH�GHVFULSWRU���WKH�VHUYHU�EHJLQV�WRSULQW�
$QRWKHU�OLPLWDWLRQ�LV�WKDW�VHUYHU�GRHV�QRW�WDNH�FDUH�DERXW�FOLHQW�RXWSXW�DWDOO��$OO� FOLHQW�GDWD�DUH�JRLQJ�GLUHFWO\� WR� WKH�SK\VLFDO�SULQWHU��6R� LW� LV� WKHFOLHQW�GXW\� WR� LPSOHPHQW�VR�FDOOHG� �GULYHU�� IXQFWLRQV� WR�VXSSRUW�GLIIHUHQWSULQWHU�PRGHOV��DV�ZHOO�DV�YDULRXV�WDVNV� OLNH�SULQWLQJ�WH[W�RU� LPDJH��DQGVR�RQ�
,Q�D�IHZ�ZRUGV��WKH�6DPED�ILOH�PDQDJHU�JLYHV�RQO\��WUDQVSRUW��VHUYLFH�WRWUDQVIHU� XVHU� GDWD� IURP� DQ� 26��� PDFKLQH� WR� WKH� SULQWHU� LQ� 6DPEDQHWZRUN�
$OO�SULQW�MREV�VXSSOLHG�ZLWK�VLPSOH�SULQW�FOLHQW��DUH�QDPHG��8QWLWOHG��ZKHQYLHZLQJ� SULQW� MRE� OLVW� �HLWKHU� ORFDO� IURP� :LQGRZV� FRQWURO� SDQHO�� RUUHPRWHOO\�XVLQJ�VPEMREV VFULSW�IURP�26���VLGH���7KLV�LV�NQRZQ� OLPLWDWLRQLQ�WKH�FXUUHQW�YHUVLRQ�
7KH�LQIRUPDWLRQ�UHWXUQHG�ZLWK�VPEMREV VFULSW�LV�GHVFULEHG�EHORZ�
-RE�LV�D����ELW� LQWHJHU�WKDW�XQLTXHO\�VSHFLILHV�D�SULQW� MRE�ZLWKLQ�D�SULQWHUTXHXH�� 7KH� MRE� LGHQWLILHU� LV� XQLTXH� RQ� D� VHUYHU�� $� FRPELQDWLRQ� RI� WKHVHUYHU�QDPH�DQG�MRE�,G�LV�VXIILFLHQW�WR�XQLTXHO\�LGHQWLI\�D�SDUWLFXODU�SULQWMRE�
8VHU� VSHFLILHV� WKH� QDPH� RI� WKH� XVHU� ZKR� VXEPLWWHG� WKH� SULQW� MRE� �QRWLPSOHPHQWHG�\HW��
3RVLWLRQ�VSHFLILHV� WKH�SRVLWLRQ�RI� WKH�SULQW� MRE�ZLWKLQ� WKH�SULQW� TXHXH�� ,IWKH�YDOXH�LV����WKLV�SULQW�MRE�SULQWV�QH[W�
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'DWH�DQG�WLPH�ILHOGV�GHVFULEH�ZKHQ�WKH�XVHU�VXEPLWWHG�WKH�MRE�
6L]H�FRQWDLQV�DQ�LQWHJHU�WKDW�VSHFLILHV�WKH�VL]H�RI�WKH�SULQW�MRE�LQ�WHUPV�RIQXPEHU�RI�NLORE\WHV�
6WDWXV�LV�DQ�LQWHJHU�XVHG�DV�D�VWDWXV�IODJ��7KH�YDOXHV�DQG�PHDQLQJV�RIWKH�YDULRXV�ELWV�DUH�
7DE���%LWV &RGH 9DOXH 'HVFULSWLRQ��� 35-B46B48(8(' � 3ULQW�MRE�LV�TXHXHG��� 35-B46B3$86(' � 3ULQW�MRE�LV�SDXVHG��� 35-B46B6322/,1* � 3ULQW�MRE�LV�VSRROLQJ��� 35-B46B35,17,1* � 3ULQW�MRE�LV�SULQWLQJ��ELWV������DUH�YDOLG
7DE���%LW &RGH 9DOXH 'HVFULSWLRQ� 35-B&203/(7( �[���� 3ULQW�MRE�LV�FRPSOHWH� 35-B,17(59 �[���� ,QWHUQDO�HUURU�RFFXUUHG� 35-B(5525 �[���� 3ULQW�MRE�LV�VSRROLQJ� 35-B'(672))/,1( �[���� 7KH�SULQW�GHVWLQDWLRQ�LV�RIIOLQH� 35-B'(673$86(' �[���� 7KH�SULQW�GHVWLQDWLRQ�LV�SDXVHG� 35-B127,)< �[���� $Q�DOHUW�LV�UDLVHG� 35-B'(67123$3(5 �[���� 7KH�SULQW�GHVWLQDWLRQ�LV�RXW�RI�SDSHU� 35-B'(67)250&+* �[���� 7KH�SULQWHU�LV�ZDLWLQJ�IRU�D�IRUP�FKDQJH�� 35-B'(67&57&+* �[���� :DLWLQJ�IRU�D�FDUWULGJH�FKDQJH�� 35-B'(67(1&+* �[���� :DLWLQJ�IRU�D�SHQ�FKDQJH�� 35-B�35,17,1* �[���� $Q�DOHUW�LQGLFDWHV�WKH�MRE�ZDV�GHOHWHG
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7KH�VPEPRXQW�XWLOLW\
%HFDXVH�WKH�60%�SURWRFRO�UHTXLUHV�VRPH�DXWKHQWLFDWLRQ�LQIRUPDWLRQ��WKHVWDQGDUG�26���1)6�PRXQW SURJUDP�FDQQRW�EH�XVHG��,QVWHDG�WKH�VSHFLDOVPEPRXQW XWLOLW\�LV�VXSSOLHG�
VPEPRXQW�� 0RXQW�XQPRXQW�UHPRWH�6DPED�ILOH�V\VWHP
6\QWD[�� VPEPRXQW�>��PRXQW�SRLQW!@�>�UHVRXUFH!@�^>RSWV@`
)XQFWLRQ�� PRXQW�XQPRXQW� UHPRWH� 6DPED� ILOH� V\VWHP�� RUGLVSOD\�FXUUHQW�PRXQW�LQIRUPDWLRQ�
PRXQW�SRLQW LV� WKH� GHYLFH� QDPH� \RX� ZDQW� WR� PRXQW� WKH� ILOHV\VWHPRYHU��,W�LV�WKH�VDPH�DV�LQ�WKH�QRUPDO�26���1)6� PRXQW FRPPDQG�
UHVRXUFH LV�WKH�QDPH�RI�WKH�VHUYLFH�\RX�ZDQW�WR�XVH�RQ�WKH�VHUYHU��,WWDNHV�WKH�IRUP���VHUYHU�VHUYLFH�XVHU ��ZKHUH�VHUYHU� LV� WKH�QDPHRI�WKH�6DPED�VHUYHU�RIIHULQJ�WKH�GHVLUHG�VHUYLFH��VHUYLFH�LV�WKH�QDPH�RIWKH�VHUYLFH�RIIHUHG��DQG�XVHU�PHDQV�XVHU�QDPH�DV�LQ� �8 RSWLRQ��7KXV�WRFRQQHFW� WR� WKH� URRW� GLUHFWRU\� XQWLO� WKH� VHUYLFH� � 'LVNB&�� RQ� WKH� 6DPEDVHUYHU��17���\RX�ZRXOG�XVH�WKH�IROORZLQJ�UHVRXUFH�QDPH�
��17��'LVNB&
7R�PDNH�VPEPRXQW PRUH� IULHQGO\��RQO\�RQH� OHDGLQJ� 
�
� LV� UHTXLUHG��7KH�XVHU SDUW�FDQ�EH�DOVR�RPLWWHG�
&XUUHQWO\�VPEPRXQW XVHV�JHWKRVWE\QDPH�� WR�ILQG�WKH�,3�DGGUHVV�RI�WKHGHVLUHG� KRVW�� ,W� LV� WKXV� QRW� UHDOO\� FRPSDWLEOH� ZLWK� 6DPED� FRQYHQWLRQV�ZKHUH�WKH�1HWELRV�QDPH�RI�WKH�VHUYHU�LV�QRW�QHFHVVDULO\�WKH�VDPH�DV�WKHKRVWQDPH�� ,Q� HQYLURQPHQWV� ZKLFK� HQIRUFH� D� 1HWELRV� QDPH� WKDW� LVGLIIHUHQW� WKDQ� WKH� KRVWQDPH�� \RX� VKRXOG� XVH� �, DQG� �F WR� VLPXODWHDSSURSULDWH�EHKDYLRU�
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2SWLRQ 'HVFULSWLRQ
�F �FOLHQWQDPH! 1HWELRV� QDPH� RI� FOLHQW� VKRXOG� EH� XVHG� ZKHQ1HWELRV� QDPHV� DQG� KRVWQDPHV� GLIIHU� DQG� WKHVHUYHU� UHIXVHV� ORJLQ�ZLWK� WKH� GHIDXOW� YDOXH� IRUWKH�1HWELRV�QDPH��ZKLFK�LV�\RXU�KRVWQDPH�
�, �KRVWQDPH! +RVWQDPH�,3�DGGUHVV�RI�WKH�VHUYHU��VKRXOG�EHXVHG� ZKHQ� 1HWELRV� QDPHV� DQG� KRVWQDPHVGLIIHU�RQ�WKH�VHUYHU��7KLV�VHWV�WKH�KRVWQDPH�WRFRQWDFW� RQ� WKH� QHWZRUN �� WKH� 1HWELRV� QDPH� RIWKH�VHUYHU�VWLOO�SUHFHGHV�WKH�VHUYLFH�QDPH�
�8 �XVHUQDPH! ,I� WKH� XVHU� QDPH� \RXU� VHUYHU� DGPLQLVWUDWRUJDYH�WR�\RX�GLIIHUV�IURP�\RXU�26���EDVHG�XVHUQDPH�� \RX� VKRXOG� XVH� �8 WR� WHOO� WKH� VHUYHUDERXW�\RXU�VHUYHU
V�XVHU�QDPH��,QVWHDG�GHIDXOWYDOXH� IURP� HQYLURQPHQW� YDULDEOH� 86(5� LVXVHG�
�3 �SDVVZRUG! <RX�PD\ ZDQW� WR� JLYH� WKH� SDVVZRUG� UHTXLUHGE\� WKH� VHUYHU� RQ� WKH� FRPPDQG� OLQH�� <RXVKRXOG�EH�FDUHIXO�WR�XVH�SDVVZRUGV� LQ�VFULSWV�,I� QHLWKHU� �Q QRU� �3 DUH� JLYHQ�� VPEPRXQWSURPSWV�IRU�D�SDVVZRUG��7KLV�PDNHV�LW�GLIILFXOWWR� XVH� VPEPRXQW LQ� VFULSWV� UXQQLQJ� LQ� EDWFKPRGH�
�& %\� GHIDXOW�� SDVVZRUGV� DUH� FRQYHUWHG� WRXSSHUFDVH�EHIRUH� WKH\�DUH�VHQW� WR� WKH�VHUYHU�EHFDXVH� PRVW� VHUYHUV� UHTXLUH� WKLV�� <RX� FDQWXUQ�RII�WKLV�FRQYHUVLRQ�E\�XVLQJ�WKLV�RSWLRQ�
�Q 6KRXOG�EH�JLYHQ�WR�PRXQW� UHVRXUVHV�ZKLFK�GRQRW�UHTXLUH�D�SDVVZRUG�WR�ORJ�LQ�
�X 8QPRXQW� SUHYLRXVO\� PRXQWHG� UHVRXUFH�� 2QO\VXSHU�XVHU��ZLWK�XLG������RU�XVHU�ZKR�PRXQWHGWKH�UHVRXUFH�FDQ� XQPRXQW�LW��RQO\�PRXQW�SRLQWDUJXPHQW�UHTXLUHG��
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2SWLRQ 'HVFULSWLRQ
�L 'LVSOD\� LQIRUPDWLRQ� DERXW� PRXQWHG� GHYLFH� �GHYLFH�QDPH� �PRXQW�SRLQW��� ,3�DGGUHVV�RI� WKHVHUYHU�� UHVRXUFH� W\SH� �'LVN�� 3ULQWHU�,QWHUSURFHVV�&RPPXQLFDWLRQ�/LQN���DQG�WKH�IXOOQDPH� RI� WKH� UHVRXUFH� �RQO\� PRXQW�SRLQWDUJXPHQW�UHTXLUHG��
�D �FDFKH�VL]H! 6HW� GLUHFWRU\� FDFKH� VL]H� ����� E\� GHIDXOW��� ,I\RX� JRW� (�1R7DVN HUURU� FRGH� ZKHQ� ZRUNLQJZLWK� PRXQWHG� 6DPED� YROXPH�� WU\� WR� LQFUHDVHWKLV� YDOXH�� 'R� QRW� XVH� KHUH� D� YHU\� ODUJHQXPEHU�WR�PLQLPL]H�PHPRU\�XVDJH�
�P �PD[�ILOHV! 6HW�PD[LPXP� QXPEHU� RI� ILOHV� SHU� D� GLUHFWRU\�����E\�GHIDXOW���,I�WKH�DFWXDO�QXPEHU�RI�ILOHV�LQD�GLUHFWRU\�H[FHHGV� WKLV�YDOXH�� WKH� UHVW�RI� WKHGLUHFWRU\�ZLOO�EH�VNLSSHG�ZLWKRXW�DQ\�HUURU��7KLVLV�D�JRRG�SUDFWLFH�WR�VHW�LW�WR�DERXW�����RI�WKHGLUHFWRU\�FDFKH�VL]H�
�[ �PD[�UHTXHVWV! 6HW� PD[LPDO� FRXQW� RI� VLPXOWDQHRXV� UHTXHVWVZKLFK� FDQ� EH� VHQW� WR� WKH� VHUYHU� DW� RQH� WLPH�GHIDXOW� LV�����7KLV�YDOXH� LV�VHUYHU�GHSHQGHQW�:LQGRZV�17�VXSSRUWV�XS� WR���� UHTXHVW� RWKHUYHUVLRQV�RI�:LQGRZV�����DW�RQH�WLPH��$Q\KRZ�LQ�WKH�FXUUHQW�YHUVLRQ�\RX�FDQQRW�VHW�WKLV�YDOXHDERYH���WR�VDYH�PHPRU\�
�W 6\QFKURQL]H�FORFN�ZLWK�6DPED�VHUYHU
�� &RQQHFW�WR�,3&��VKDUH
�S &RQQHFW�WR�SULQWHU�VKDUH
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2SWLRQ 'HVFULSWLRQ
�2 �FRPSDW�IODJV! 6HW�FRPSDWLELOLW\�RSWLRQV

� �[�� :LQGRZV�������KDV�ZHOO� NQRZQ� EXJUHWXUQLQJ� LQYDOLG� GDWH�WLPH� YDOXHV� IRUGLUHFWRU\� OLVWLQJV�� ,Q� PDQ\� FDVHV� 26��6DPED� )LOH� 0DQDJHU� DXWRPDWLFDOO\GHWHUPLQHV�ZKHQ�WKLV�WULFN�KDYH�WR�EH�XVHG�
� �[�� 'R� QRW� IL[� 0LFURZDUH
V� IUHH� XWLOLW\EXJ�IRU�ODUJH�YROXPHV
� �[�� 'R�QRW�XVH�ODUJH�EORFN�WUDQVIHUV� x
� �[�� 7U\� WR� KDQGOH� :LQGRZV� ��� EXJ� RQGLUHFWRU\� UHDGLQJ� �XVH� RQO\� LI� 26��� GLUFRPPDQG� VSRUDGLFDOO\� UHWXUQV� (�1R&KOGHUURU�
7KHVH� RSWLRQV� PD\� EH� UHLWHUDWHG� LQ� WKHFRPPDQG� OLQH�� RU� FRQFDWHQDWHG� WRJHWKHU�� )RUH[DPSOH��WKH�IROORZLQJ�OLQHV

VPEPRXQW��SF��VHUYHU�VKDUH��2 ���2 ��VPEPRXQW��SF��VHUYHU�VKDUH��2 ��
DUH�LGHQWLFDO�

�I �ILOHPRGH! 1RW�LPSOHPHQWHG�\HW
�G �GLUPRGH! 1RW�LPSOHPHQWHG�\HW
�H �HRO�FKDUDFWHU! 1RW�LPSOHPHQWHG�\HW

x 9DOLG�IRU�9HUVLRQ�,�RQO\



�� 26���IRU ��N 6DPED�)LOH�0DQDJHU

7KH�H[DPSOH�VHVVLRQ�FDQ�ORRN�OLNH�WKLV�


��������������������������������������

�0RXQW�UHPRWH�UHVRXUFH�WR�GHYLFH�SF�

�'LVSOD\�GLUHFWRU\�IRU�WKDW�WUHH

�'LVSOD\�D�&�VRXUFH�ILOH

�&RS\�UHPRWH�ILOH�RQWR�ORFDO�GHYLFH

�&KDQJH�WKH�FXUUHQW�ZRUNLQJ�GLUHFWRU\

� WR�EH LQVLGH�WKH�PRXQWHG�YROXPH

�8QPRXQW�GHYLFH

�0RXQW�UHPRWH�SULQWHU��HPSW\�SDVVZRUG�

�3ULQW�ILOH

��������������������������������������
VPEPRXQW��SF���VHUYHU�UHVRXUFH��3 SZRUGGLU��SF���HOLVW��SF��ILOH�FFRS\��SF��ILOH�F��K��ILOH��FFKG��SF��VRPHBGLUVPEPRXQW��SF��±XVPEPRXQW��OS���VHUYHU�ODVHU��S��QOLVW�VRPHWH[W�F!�OS�



26���IRU���N�6DPED�)LOH�0DQDJHU ��

8VHIXO�VFULSWV
6DPED�VHUYHUV�VXSSRUW�VXFK�FRQFHSW�DV��EURZVLQJ��DYDLODEOH�UHVRXUFHV�$Q\�FOLHQW�FDQ�YLHZ�UHVRXUFH�QDPHV�VHUYHU�VXSSOLHV�WR�DOO�RXWVLGH�ZRUOG�26��� 6DPED� )LOH� 0DQDJHU� LQVWDOODWLRQ� DUFKLYH� LQFOXGHV� D� VPDOO0LFURZDUH
V� PVKHOO VFULSW� VPEYLHZ LPSOHPHQWLQJ� WKLV� IHDWXUH�� ,WDFFHSWV�RQO\�RQH�FRPPDQG� OLQH�DUJXPHQW� ��VHUYHU�QDPH��H[FHSW� LI� WKHVHUYHU� LV� UXQQLQJ�:LQGRZV�17�DQG� WKH�VHUYHU�DGPLQLVWUDWRU�KDV�FORVHGJXHVW�DFFRXQW�ZLWK�D�SDVVZRUG���\RX�DOVR�PXVW�VXSSO\�\RXU�SDVVZRUG�DVD� VHFRQG� DUJXPHQW�� DQG� GLVSOD\V� DOO� DYDLODEOH� UHVRXUFHV� RQ� JLYHQVHUYHU�
VPEVWDW VFULSW�ZDONV�WKURXJK�DOO�PRXQWHG�6DPED�GHYLFHV�DQG�GLVSOD\VPRXQW�LQIRUPDWLRQ�DV�VPEPRXQW��L GRHV�
VPEVHWLPH VFULSW� V\QFKURQL]HV�\RXU� FRPSXWHU
V�FORFN�ZLWK� WKH�VKDUHGFORFN�RQ�JLYHQ�6DPED�VHUYHU��6HUYHU�QDPH�LV�UHTXLUHG�DV�FRPPDQG�OLQHDUJXPHQW�
VPEMREV VFULSW� GLVSOD\V� SULQW� MREV� OLVW� DQG� LWV� VWDWXV� RQ�JLYHQ� QHWZRUNSULQWHU��6HUYHU�QDPH�DQG�SULQWHU� QDPH��LWV�VKDUH�QDPH��DUH�UHTXLUHG�DVFRPPDQG�OLQH�DUJXPHQWV�
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