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so YoUR SCRIPSIT DISKETTE BLEW UP

Let me assure you that immortal words have been uttered over far-lesser
catastrophes, such as

CATASTROP HETHE IMMORTAL WORDS UTTERER

Lucy

Robin

Margaret

-.-. -- --. ---- ------ ----.
"Good grief, Charley Brown !!!"
"Holy bat guano, Batman !!!"
"Bad cheese !" (Spoken subduedly)

A dropped fly ball.
Spots on the Batmobile.

Virginia Wade double-
faults twice in a row.Thatcher

They sayWell, fret no more. Barnhisel persistence to the rescue."Necess ity is the Mother of inventi on." I say, "If th at 's true, thendisgust over losing another sCRIPSIT Diskette is the Fa ther.
Let's talk about what happ ened.
SCRIPSIT document when your power company suddenly ran out of invent ory

Odds are, you were typing away on a

- or - - like some of us, your compu ter is plugged into a wall plug
controlled by a light switch by the door, and your #l Son just walked inand flipped the switch.

There went the power; and with it, your diskette. YouBLAM!!
FRANTI CALLY re-boot (probably without waiting the recommended 15
seconds), and you rea lize your worst fea rs, as you stare cross-eyed at:

** SCRIPSIT D.RECTORY LIST as of Feb. 7, 1984 **
AUTH/0PR PAGESCREATED REVI SEDNAME FM. SIZE EFF ACT

== ====,==========s==:
1/20/84TRSDO. DRIVE 0

This Diskette has 2.3 of its space used for 32 documents

TRSDOS
2

* **THE DOCUMENT IN THIs DI RECrORY POSI TION IS UNREADABLE *

-----.*** * THE DOCUMENT IN THIS DIRECTORY POSITION IS UNREADABLE * * *
0855%./. 65535

*THE DOCUMENT IN THIS DIRECTORY POSITION IS UNREADABLE ** *

THE DOcUMENT IN THIS DI RECTORY POSITION IS UN READABLE *

DOCUMEN. Open, Copy, Print,
.ELL: l - 6 Fl Create, F2 Delete

DISK: UtilitiesNEXT: Screen, Disk End sess ionTime
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WHAT T0 Do ?

Let 's settle down to business, and clean up th is mess.OK.

The process requi res two disk drives.
still have several choices.equ ipment and at least twi ce as many disk drives as you do.
might ask your Radio Shack stor e for permiss ion to use their equ ipment.
After all, it's their program that blew up in your face.
the choice of sending your busted diskette to me, whereupon, I willattempt to recover your documents f or you.

If you have only one dri ve, youYou may know a friend who has compatable
Or, yOu

Or, you have

AsSuming that you are successful in gai ni ng access to two disk dri ves,
the steps necessary to recover your documents are as follows:
1. Make a BACKUP (not a FORMAT) of your busted diskette. It'simportant that the Diskette Password be " PASSWORD" on the two
diskettes we will be using for the re covery process.
Diskette password on your busted à iskette is " PASSWORD", y ou can use
your fast and fancy backup program to make th e BACKUP.your fast and fancy backup routine unless you are positive that (A)your busted diskette password is "PASSWORD" , or (B) you can change
the Diskette Password To "PASSWORD" with your fast and fancy.

If the
DO NOT use

...
If the answers to bo th (A) and (B) are "not p os itive", make theBACKUP of your busted diskette, using the old, slow SCRIPSIT
BACKUP routine. At the SCRIPSIT BACKUP screen, answer the promptsas you norma lly would, except when y ou come to the last promptasking for "New diskette password (if any) ?". At this prompt, typein the word "PASSWORD".Diskette Password you might have on the busted source diskette, to"PASSWORD" on the new BACKUP diskette. Thus, you can now copy,
open, or delete any document on your BACKUP copy of the busted
diskette, using " PASSWORD" as your password.

This has the effect of changing whatever

File the or iginal busted diskette away for poss ible futu re use, incase the process doesn't work right the first time, and you needanother backup with which to try again. We will work with theBACKUP copy.
BUSTED.

End the sessi on and label the new ba ckup f rom dri ve l
2. Now, format a diskette using the FORMAT routine from a SCRIPSIT
master. Again, answer the prompts as you usuallY would, and, at theprompt "Password to be ass igned ?", type in the word "PASSWORD" as
the pasword on your newly formatted diskette. Then, at the lastprompt, "Will this diskette be used in drive 0 (Y or N) 2", answer
Y>es. After formatting is complete, the sCRIPSIT Di rectoryre-appears.
diskettes. Tuck your sCRIPSIT master safely away.
formatted diskette from dri ve l RECOVERY.

End the sessi on and at "TRSDOS READY", remove both
La bel the newly
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Place RECOVERY in dri ve 0.
Direct or y.
This prompt wi ll appear, "DEL ETE ALL DOCUMENTS FROM DISKETTE TRSDOS
(Y or N) ?". Type <Y>es.
disapp ear, resulting in a clean, empty SCRIPSIT Di rectory on
RECOVERY.
shifting RECoVERY to drive 0 so that you lessen the chance of
accidentally deleting all the documents from your SCRIPSIT master.

Type "sCRIPSIT" and get to the3.
If there are any documents on the Directory, hit <F2>.

All the documents in the directory will
I suggest th at you go th rough th is awkward process of

Again, end the sessi on and get to "TRSDOS READY".
drive 0, and RECOVERY back in dri ve 1. Type "SCRIPSIT".
that you are again staring at "The Mess",

Place BUSTED in4.
Notice

DEFINING USER KEY 1

Now, h it "U" for <U>tilities, then "UEditing.
which is ask ing you which user-defi ned key you would like either to
def ine or edit.
please bear with us.)

again for <U>ser Sequence5.
You sh ou ld be looking at a blank user-defined key screen

Enter <1>. (Those of you who know User Keys,

If User Key l has previ ous ly been defined by you or a clever friend,there are characters in the box.
blinking on an "E'" for "Edit the existing definition of User Key 1".If this User Key sequence is one you wish to save, either copy itdown by hand or print it on your printer using <CTRL .>. (This<CTRL . means to hold down the CONTROL key whi le you hit thePERIOD key.memo. )
Key 1 sequ ence". Now, the curs or is in the upper left-hand corner of
an empty box, awaiti ng your new definiti on of Us er Key l.Step 6.

In this case, the cu rs or is

We will. use th is style of nomenclature throughout th isThen, hit <C>, then <ENTER> to "Clear the existing User
Go to

If, however, User Key 1 has not previous ly been defined, th e box is
already empty, and the cu rsoris bli nking in the upper left-handcorne r of th e box. Again, go to Step 6.

Now comes the the asphalt which will pave the road to re covery ofyour diskette - - User-Defined key 1. I suggest that you read allof Paragraphs 6, 7 and 8 before you start entering characters.
6.

Enter the following boldfaced keyst rokes in the or der they are
written here.
leave spaces between the keystrokes.
enter the entire sequence, mistak es and all, th en edit the mistak es,rather than cléaring the errant sequence and starting over.

DO NOT enter any of the brackets or slashes. DO NOT

I strongly suggest that you
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Don't forget the nomenclature I spoke of above.entered, "<BSsC>ape ", means you hit the "ESCAPE" key.mea n to type out "KESC>" or " <EsC>ape".
<UP arrow key stroke, "<UP> arrow" means you hit the cu rsor
movement key with the arrow pointing up.
that the key strokes are all single keys on the keyboard arises whenyou get to the word <PASSWORD>.

"PASSWORD,".oth er keystrokes represent a single key with the BOLD lettersrepresenting the letters on top of the particular key, except for
the "UP Arrow" keystroke discussed above.
Let's do it.

The first key to be
It DOES NOTAlso, when you get to the

The exception to the fact
Here you type out the word

(Obviously, there is no key labeled "PAsSwORD"). All
Enough of this !!!!!

ESC>ape / <0>uit / <UP> arrow / <C>opy PASSWORD>/ <ENTER>/
<1 ESC>ape / <D>isk / <UP> arrow <F2>/ <Y>esENTER>

/ <PASsWORD> / <ENTER>PASSWORD>>/ <ENTER> / <ESC>ape
<0>pen /Disk / <DOWN> arrowESC>ape / <1> / <CTRL Z»

(Hold down "CTRL" whi le you hit "z".)
When you hit <CTRL Z>, sCRIPSIT records the User Key 1 sequence
and re turns you to the Disk Utilities Menu.
Now, from the Disk Utilities Menu, type <U> again, and ask for
User Key 1. When it appea rs, notice the Total Character Count inthe upper ri ght-hand area of the screen.Character Count of 44 characters.
hit <CTRL .>.

7.
There should be a Total

With y our printer at the ready,
This prints the User Key 1 sequence. The printout

should look exact ly like th is:
SCRIPSIT EDIT USER KEYS **

(E) dit current sequence or (C)lear and enter new sequence.
E

USE R KEY = 1 TOTAL CHARACTER COUNT = 44

ESQ.UPCPASSWORD. EN. EN1 .ESD.UP.F2YPASSWORD.END.DNOPASSWO RD.EN.ES .ESl.̂ z

If you are the epit ome of perfection in your creati on of User Key 1,you are ready to recover your documents, so hit <BREAK> to return
to th e Disk Utiliti es Menu, th en <BREAK> again to return to theBUSTED Direct ory. Go directly to Step 9.

8.
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If, on the other hand, you have any mis takes in the recor dati on ofUser Key 1, there is a clear discussi on of how to insert, delete,
and otherwise edit user key sequ ences in the SCRIPSIT manual,commencing at Page 70, under the title, "To edit an existingsequen ce ".
until you have the printout look ing just like the model above.Then, go to Step 9.

Continue editing User Key l, and repeati ng Steps 7 and 8

COMMENCING THE PROCESS

Since we can only commence the acti on of a Us er Key from an open
document, and since you cannot get into any of the documents in
BUSTED, hit <D> for "next <D>isk",disk in drive l we ca lled RECOVERY.and <ESC>ape to open a blank, new document screen.

9.
which pu ts y ou onto the
Now hit <Fl>, KENTER,

10. To commence the reco very process, merely hit <EsC>ape <1>

. and HERE WE GO !!!

You will see the documents bein copied from drive 0 onto drive l,in the same order that they were situated on BUSTED.
they are copied onto drive l, th ey aredeleted from dri ve 0,the sequence is always copy ing the bottom document from drive 0 to
dri ve l.

And, after
th ats

l1. I'm betting th at the most recent (ie., the first) document onBUSTED was the one that busted the diskette.
be the last document the sequence attempts to reco ver.will recover this "glitched" document, then the process will st op,and th ere is probably an error message flashing "Attempt To Read
Past EOF".
the Di rectory, th en End the process and get to "TRSDOS READY".are finished with BUSTED, so you can return that diskette to the
"Avai lable For Other Things" pile.

Therefore, it shouldThe process

(EOF means "End of File".) Hit <BREAK> to get back to
We

As for RECOVERY, the first document (the last one to be recovered)is pro bably no good, so - move RECOVERY TO drive 0.
into SCRIPSIT and open the first document.some sor t of mess on the screen.
back to the Di rectory, and delete th is document.
document had a passwor d carried over from BUSTED, you will have to
type " PASSWORD" in order todelete it. Next, open any otherdocument, th en <ESC>ape, <Q>uit this document.
the Di rectory should be free of those funny g raphics "R's'", and allof your good documents should be nea tly listed and access ible.are ALL DONE.

Get back
You should be look ing at

Hit <EsCape>, <Q>uit to get
If this glitched

At th is point,
You

And, you are to be congratulated !!
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STOPPING AND RE-STARTING THE PROCESS

12. You can stop the automatic sequence anytime y ou want by hitting the
KBREAK> key. I usu ally hold down the <BREAK> key togeth er with
the <REPEAT> key, just to make sure the process stops as soon asposs ible.
You can then re-start the recovery sequence by getting ba ck to the
BUSTED Di rect ory, hitting <D> to get to the RECOVBRY Di rect oryon dri ve 1, then the <DOWN> arrow to get to the first document.Open th is document, then hit <ESCape> <1>.the proceđure we used to comence the process (Step 9 above) except
that we are now using an existing document to re-start Us er Key l,rather than creati ng anoth er new document.

This is much like

HOWEVER, if you stop and then re-start the re covery process justafter a document was copied from BUSTED to RECOVERY, the process
will attempt to again copy the same document onto RECOVERY and anerror message will appear stating "Document already exists" .this case, manua1ly get back to the RECOVERY Di rectory, hit theDOWN> arrow to get to Document 1 (the duplicated document), andhit <P2> to delete the duplicate document from RECOVERY.
simply restart the process as descri bed in the paragraph above.

In

Then

A WORD ABOUT PASSWORDs

13. This process will reco ver any and all documents which were in theoriginal Di rectory, whether or not they have an Individual Document
Passwor d. And, if they do have an Individual Document Password,th at password is ca rried over to the recovered document.
Remember back on Page 2, Paragraph 2, during Formatti ng, youestablished the Diskette Password of RECOVBRY as "PASSWORD"?Well, if you now want to establish the Diskette Passwor d assomething other than "PASSWORD", simply use the SCRIPSIT BACKUP
routine to make a backup copY of RECOVERY.
"New diskette passsw ord, if any ?", enter your new password .

And, at the prompt,

WHEN ALL ELSE FAILS

14. Failing all else, you may send your BUSTED diskette, together witha blank diskette, to us, and we will att empt to reco ver yourdocuments.
you used on your busted diskette, and the password of any documents.

Be sure, of cou rse, to let us know the Diskette Password



The cost for our reco vering your documents , if you have purchasedour Crashed Di rectory Recovery, is $25.00 per diskette. If you have
not yet pu rchased th e Crashed Directory Recovery, The cost is $40.00
per diskette.
direct ory is damaged by s ome mea ns other th an a power fai lure, dipor surge, then the faulty disk sector may have to be completely
reconstructed manually.

Our experience has been that if the diskette

We guarantee that , if we are unable to recover your documents, yourfees for our attempt wi1l be refunded.
diskette, please include the fees for the recovery attempt and
include a blank di skette onto whi ch we may transfer your recovered
data.
days af ter they are received.

When sending us you r damaged

We will return both diskettes to you within three working

People who have used our services to reco ver their busted diskettes
have had good success with Express Mail and wi th Federal Express .
In most instances th ey have the recovered diskette back in 2 or 3

working days, and a BIG "YIPPBE" on their lips.
We invite your comments and questions, andespecially anysuggesti ons you have for making th es e re covery instructi ons more
understandable.
We are a staff of people who have gai ned an expertise in ana lyzingprograms and finding ways to glean out of them everything th ey are
capable of accomplishing.PROFILE+ with all its add-ons, VISICALC, and all the Radio Shackbus iness programs. We are Certified Public Accountants with a lovefor the micro and its extensive capabi l ities, and are pleased torespond to any particular problems you are having with anY program.
Should there be a number of users who are having a similar problem,
we will attempt to solve the problem, and, if successful , will makethe soluti on avai lable at a reas onable pri ce.

Our expertise lies with SCRIPSIT,

Please call or write -
Thomas S. Barnhisel
Barnhisel Associates

5204 El Mercado Parkway
95 401Santa Rosa, CA

528-24 15(707)


