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PRODUC7 NEWS

The following information is provided by Technical Support,
Computer Customer Service, and Computer Merchandising.

S

-
il

The DW-II Acoustic Cover has been discontinued due to declining sales. Some
are still available in the field but there are none in the warehouse

RSC-16 catalog, page 63, states that Macro Assembler includes the symbolic debug utility.
This is incorrect. This utility does not exist in our version of the package,

In selling this product for use on a Tandy 1000, it should be noted that in order to use
the spell check feature, 384K of memory is required. This is not noted on the outside

packaging, which states that only 256K memory is required. All other parts of the
program are functional on a Tandy 1000 with only 256K. (NOTE: There is no problem using

spell check on a Tandy 1200HD with only 256K.}
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n% CSR GRAPEVINE %a

As indicated by the name, "Grapevine"”, this section allows Customer Service
Representatives to share information with each other. It is here you can
communicate your latest findings and "bits of wisdom"” to all CSR's. If you
wish to contribute to the CSR Grapevine use the Submission Form attached to
the last Update of each month. Please be sure to include your Name and
Store Number.

NOTE: We attempt to separate fact from fiction but not being omniscient we
may occasionally goof. If so, let us know about it. We'll gladly correct
ourselves.

WARNING: The information contained in the CSR Grapevine is made available on
an "as is" basis for the use of store personnel only. Much of the

information will not be supported by Computer Customer Service and in no way
shall Tandy Corporation be responsible for any problems caused by the use of
this information.

All articles which do not include a by-line came from Computer Customer
Service.

IRSPOS 06.= 09.%6.02.01 - YSE "CLEAN" DISK WHEN UPGRADIRG

if you are Experiencing difficulties in upgrading a 06.02.00 disk to 06.02.01, use a 'clean "
unaltered 05.02.00 disk. Apparently the upgrade process uses virtually all of the
destination Disk and there is no room for ANY axtre files on the master

Using the Profile 16 program, data cannot be posted "out " or exported to another file
while in the "Inquire/Update/Add” mode. This would include input and automatic
processes as well as output formats such as forms and labels wherein processing has been
defined in conjunction with that format. The only way to post data from a "current file"
(the file that you are in or using) to & destination file is through the "Request Output”
program.

& P UCUYEN, 01-TAT9)
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Unose tne Tanay 200 has been directly connected to the Tanay §090 ard the communication
parameters set pmparly, the following procedure can bswused-to transfer: files frem Xenix
Multiplan to a Tandy 200

1. TANDY 6000 CONVERSION PROCEDURE:

a. G into Multiplan (mp) and "Transfer Load” the existing filerame.mp that is
to be downloaded.

b. After the filename.mp is loaded, select "Transfer Option Svmbolic™ then
"Transfer Save" which will save the file in symbolinform e2 filename.sl.

c. Exit Multiplen.

TANDY 200 TRANSFER PROCEDURE:

Go into TELCOM and enter the "Term" mode

. Login to Xenix from the Tandy 200

cd to the directory containing filename.sl

Type "cat filename.sl” (DO NOT hit Return)

“Jse the "Down" function to begin the download

mc\émbemtod for a local filename, type in a filename and hit Return
When the download is completed, press the "Down” function key then log off
with <CONTROL>~<D>, and use <F8> to exit to the main menu.

;T THE TRANSFERRED FILE:

a. i‘osition the cursor over your transferred file and hit Return.

b. lemove the firs' and the last line from this file. The first line will be just
Ex;mm return”, thelast line will be your Xenix prempt.

& t.

4. UZE YOUR TRANSFERRED FILE IN MULTIPLAN 200:

a. Enter MSPlan and se'ect "Tran Load SYLK”
. Enter the name given to the transferred file

[ V]
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(0. GRIRPIN, BAROW ARE/CONNUNICATIONS & XN. BRUNMUIIR, @1-T7879)

CBASE L11 (26=5355, 01.01.00) ~ NENORY REQU IRENENT

Page 25 of RSC-i¢ viures that dBase Il requires 256K. This is incorrect. The actual
memory requiremer-t is 384K.
(P HOUYEN & A. SNEARY, ©1-7879)
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QBASE (L

A known Problemwith the '@ say' Command is that it prints an extra blank line every time
an '@ say' Command is required

A Work -arcund is as follows

Specify the same rcw nuaber for every '@ say' statement, that way data
lines Will be printed one line right after the other without printing
extra blanklines. For example:

@ 1,20 say name

@® 1,20 say address
® 1,20 say city

® 1,20 say state

@® 1,20 say zip code

If youwant to jump to row 10 to print a phone number, for example, the syntax of the '€
say' is as follows

@® 10-1,20 say phonenum
this is a Work -arcund until a permanent solution is provided.

(P. NSUYEN, ©1-7879)
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ULPDAT E INDOEX — FIRST QUART ER 7985

The following is a complete index of UPDATEs for the first of 1986. An (asterisk)
indicates that the article was corrected in a later issue. see CORRECTIONS TO
PREVIOUS UPDATES for a list of the corrected articles,
Z0iTION FARE ARTICLE
C7 1

3 5 Update 1985-38: Profile 16 - Breakdown of Header Field

3 2 Update 1985-44: Tandy 3000 - Software Directory

2 2 Update 1985~44: Tandy 3000 - Software Directory

1 3 Update 1985-45: Tandy 1000 DeskMate - With the DMP-~110

3 4 Update 1985-49: Mod IIl/4 Network 4 Technical Advice From Tech Support

o 4 Update 1986-04: Tandy 3000 - With the Deluxe Graphics Adapter and CM-1
10 5 Update 1986-05: Hard Drives - Number of Cylinders and Heads

GLNERAL JINTEREST

1 8 "FC" Product List

3 6 1986 Federal Withholding Tables (Annual)

6 7 700~Series Information

8 2 Catsalog RSC-16 ~ Corrections

1 pA Product Cancellations

5 2 Recently Discontinued Products

7 2 Software Registration - Transferring Ownership

5 4 State Tax Tables - Oregon and Wisconsin
b £R

10 10 Computer Center/Plus Center Support Groups - STORE/ATSO USE ONLY
10 9 Customer Support Groups

2 9 Hardware & Communications Group Description Change

7

11 5 Network 3 and Network 4 Versions of SCRIPSIT Available
11 6 Personal Computer Applications, Part I Corrections

11 5 Two Networkable Public-Domzin Programs Available

Vestbr

Accounting Packages -~ Information & Availability

Accounting Partner I -~ Only Handles Two-Decimal Tax Figures
Accounting Partner II - Demo

Attache Accounting Software - Discontinued

AutoCAD Programs - Error in Catalog

(IgP(I)AeemnD ting Packages - Also Work on Tandy 3000

Call Yendor With Questions

Childwriter - Only Runs on the Model 4

CONV3TOPC ~ Upgrading Model I/Ill customers to the Tandy 1000
Demos and Other Promotional Material

Discontinued Attache Software - Ne Acdess to Any Support
Educational Express Order Software - Discontinued/items

EOS - Programs Discontinued/Cancelled

Fiscal Systems -~ New Customer Support Number

Great Plains HD Accounting -~ With the Tandy 3000

High Tech Business Graphics - With the DMP-2100

Janus/Ada - No Longer Available
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EDITION PésT = .1 ¢ APLATE INDEX ~ FIRST QUAKTER 1986

Open Aceese - Problem Workmg With DMP-220000
Proper Sales/Handling Procedures With Customersyg
PROSOFT - New Customer Support Number
RealWorld Accounting Packages - Availability With MS-DOS
RM COBOL - Cat Deecriptlon Error
Tandy 20007 1:-House Accountant ~ Has Been Cancelled
Teacher Turned Author Replace
Telecommuter & Telecommuter Plus - Error in Catalog RSC-16
Vendor Support of Tandy Hardware
Volkswriter 3.0 - Availability Status
Warehouse Availability
Warranty Policy
ANordstar 2000 Plus - Extra Memory Required For Spell Check Feature
COLOR CONPUTERS
Color Computer ; Hard Disk For Use
Color Computer C-Conpiler Catalog Requirements Incorrect
n a Hard Disk System
jstrator - On a Hard Disk System
-7w h the DMP-120
isk Semﬁry Disk Drive.
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Portable Disk Drive - Replacing the Utilities Disk.
Remote Disk 700# ’l‘ransfer Diskettes'
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SCRIPSIT
Tandy 600 »
Tandy 600 - lncon-ect Exathivea tnlhml

Assembly Languea - Catalog Errors

Model 4 - Keyboard Equivalents For ASCII Codes

Model 4 - PEEKs and POKEs

Model 4 Accounts Payable - Interfacing With General Ledgerer

Model 4 Multiplan - Dollar Sign Format
Model 4 Query - Incorrect Information in Catalogs
Model 4 SuperSCRIPSIT - DMP-2100P Custom Font System
Model 4 SuperSCRIPSIT - No Upgrade to SCRIPSIT Pro Planned
Model 4 TRSDOS 06.02.01 ~ Special Price Offer Extended
Model 4/111 Payroll - Employee ID Numbers
Model III & 4 SuperSCRIPSIT - Training Tapes
Model IIl/I 26-1550 Accounting Series - Won't Expand Under LDOS
Profile 1ll+ to Profile 4+ Upgrade - Creating Larger Files
Profile I1l+/III+HD - Converting to Profile 4 Plus
SuperSCRIPSIT - Model I Diskettes

o/ M

viodel 12 & 16 General Ledger - Year End Procedures

Model 16 Multiplan ~ "Character Right" Problem
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EDITION PAGE  ARTICLE LPRATE INDEX - FIRST QUARTER 1986
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(continued)
Model 16 Payroll - Calculating Workman's Compensation
Model 16 SCRIPSIT Dictionary - No Xenix Upgrade Planned
Order Entry - General Ledger Account Number 0000-000
Profile 16 - Directing Printer Output to a File
Profile 16 - Killing Data Bases
Profile 16 - Printing Forms
Profile 16 - Running Reports With Users in Inquire/Update/Add
Profile 16 - User Menu With Option "-pt"
Profile 16 - User Menus
Profile II Plus ~ Records Selected Message Optional
Profile II Plus - Report Sorting on Two Fields
SCRIPSIT 16 ~ Installation Error Message
SCRIPSIT 16 ~ Loading Large Files
SCRIPSIT 16 - Print Merge Function
SCRIPSIT 16 - Searching For a User Print Code
SCRIPSIT 2.1 & Thinline/HD - No Additional Ppinter Dhivers
SCRIPSIT 2.1 ~ With Printer Drivers Diskette
TRSDOS 2.0A Accounting Diskettes - Option to Aveid Directory Error
Xenix ~ Shell Script For Multiple Hard Drive Users
Xenix - What fsck Will Do
Xenix 03.01.00 - Special Price Offer Extended
Xenix 3.0 Development System - Spelling Checker
Xenix 3.0 Development System - vi Editor
Xenix 3.0 Development System - With Unify
Xenix 3.0 Development System - Xenix 1.3.5 Compiled Programs
Xenix 3.1 ~ Adding Files to Archive Using the "u" Option of tar
Xenix 3.1 - Command to Read Directory From tsh
Xenix 3.1 - lpd File and Tandy Printers
Xenix 3.1 - With the Disk Cartridge System
Xenix 3.X - Copying Diskettes Without Using Diskutil
Xenix 3.X - Current Working Directory System Prompt
Xenix Accounting ~ Data Files on Hard Disk
Xenix Accounting - Error During Save/Restore Of Control Files
Xenix Accounting - Printing Spooled Reports
Xenix Upgrade 1.3.5 to 3.1 ~ Memory Requirement

dBase III and DWP-510 - Using the "Eject Command™
Flight Simulator - On the Tandy 1200 HD

Friday! - Custom Report Title Lines

Friday! - Operating System Date

HomeWord Speller - Correct Word Capacity

King's Quest & King's Quest II - Color en the Tandy 1000
MAI Accounting Software Demos - Catalog Numbers and Availability
Managing Your Money -~ Tandy 1000 key sequences
Microsoft Word - Printing Italics en the DMP-430

MS-DOS Computers - Memory Configurations

MS-DOS DeskMate -~ Printing Diacritics

MS-DOS DMP-2100P Custom Font Systems~ CONFIG,SYS File
MultiMate - Version 03.30.00 Upgrade

Omniterm 2 - As a Xenix Terminal

Symphony - Driver Installation

Symphony 1.1 - Compatibility With Tandy 1200/3000
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EDITION PAGE  ARTE dPLATE JNDEX ~ FIRST QUAKTER 1986
MS-DOS COMPUTELS

5 Tandy 1000 "A" M5-DOS 02.11.22 - Beep On/Off Functions
12 Tandy 1000 & 1200 DeskMate - Amortization Schedules

1 Tandy 1000 & 1200 PFS:File - Dsta File Format

7 Tandy 1000 - Available Memory

6 Tandy 1000 - Microsoft Word 2.0

10 Tandy 1000 - New Two Drive System
10 Tandy 1000 - Searching Drives for Filename

7 Tandy 1000 ~ With Microsoft's Quick BASIC
12 Tandy 1000 BASIC - Memory
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Upgrading
Tandy 1000 BASIC - Obtaining Voices in BASIC
Tandy 1000 BASIC - Screen Modes 5 & 6 Require More Video RAM
Tandy 1000 DeskMate - With 128K Memory
Tandy 1000 HomeWord - Not Compatible With 1200 HD
Tandy 1000 MicroIllustrator- Cursor Instability
Tandy 1000 PFS:Write - Availability Of New Version
Tandy 100071200 ~ Problem Printing From Worksheets
Tandy 1000/2000 Lotus 1-2-3 - Replacement Diskettes
Tandy 100042000 SCRIPSIT - Correct Name For User Key Editing Command
Tandy 1000,/2000 SCRIPSIT - Word Capacity of Main Dictionary
Tandy 1200 HD & 3000 - Monitor & Video Configurations
Tandy 1200 HD - IBM PC~DOS 3.10 Installation Procedure
Tandy 1200 HD -~ ROM Upgrades
Tandy 1200 HD dBase III -~ Catalog Error
Tandy 2000 - Location When Using the VM-1
Tandy 2000 dBase III ~ Memory Requirement
Tandy 2000 Language Programs - With the Tandy 1000, 1200 HD, and 3CCO
Tandy 2000 Lumina - Availability Status
Tandy 2000 Microsoft Word - DWP-510 & SF-510
Tandy 2000 Numeric Coprocessor - Products With Enhancec Performence
Tandy 3000 - Attributes Comparison
Tandy 3000 - Running MicroPro's CorrectStar
Tandy 3000 - Serial/Parallel Adapter
Tandy 3000 - With MS-Fortran or MS-Pascal
Tandy 3000 - With the Deluxe Graphics Adapter and CM-1
Tandy 3000 - With the Graphics Display Adapter
Tandy 3000 HD - Procedure For Setting Up
Tandy 3000 MS-DOS - Jsing diskcopy
Tandy 3000 MS-DOS 03.10.01 - Error Received During Boot-Up
Tandy 3000 MS-DOS 3.01 ~ Confused With Xenix 3.01
The Complete Guide to the Tandy 1000 - One Time Offer
ViaNet
Wordstar Professional - Changing the Standard Pitch
Wordstar Professional - Default Format Line

Wordstar Professional - On the Tandy 3000
Wordstar Professional - With Tandy 2000, DWP-510 & SF-510 Sheet Feeder

Wordstar Professional - With the DMP-105

LERIPHERALS

5 2 CM-2 Color Monitor - Replaced by CM~10 Monitor
6 3 Disk Cartridge System - Proper Board Order

5 4 Hard Drives - Number of Cylinders and Heads

1 2 IBM Printer Emulator

12 2 Sheet Feeders - Availability
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If you wish to contribute to the CSR Grapevine use this Submission Form. Your
information will not be included unless you indicate your Name and Store Number.

PLEASE PRINT SEND TO: The Update
400 Atrium One Tandy Center

Fort Worth, Texas 76102

NAME : STORE

PRODUCT : CAT #
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