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The following information is provided by Technical Support, 
Computer Custoaer Service, and Coaputer Merchandising. 

The DW-IJ Acoustic Cover has been discontinued due to declining sales. Some 
are still available in the field but there are none in the warehouse 

RSC-16 catalog, page 63, states that Macro Assembler includes the symbolic debug utility, 
This is incorrect. This utility does not exist in our version of the package, 

W0R/JSTAR 2000 PLUS 190-0511/ - EXTRA HEJIORY REQUIRED fQR SPEll CHECX FEATURE 

In selling- this product for use on a Tandy 1000, it should be noted that in order to use 
the spell check feature, 384K of memory is required. This is not noted on the outside 
packag-ing-, which states that only 256K memory is required. All other parts of t he 
program are functional on a Tandy 1000 with only 256K. (NOTE: There is no problem using 
spell check on a Tandy 1200HD with only 256K.) 
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As indicated by the name, "Grapevine", this section allows Customer Service 
Representatives to share information with eech other. It is here you can 
communicate your latest findings and "bits of wisdom" to all CSR' s. If you 
wish to contribute to the CSR Grapevine use the Submission Form attached to 
the lest Update of each month. Please be sure to include your Name and 
Store Number. 

NOTE: We attempt to separate fact from fiction but not being' omniscient we 
may occasionally goof. If so, let us know about it. We'll g-ladly correct 
ourselves. 

WARNING: The information contained in the CSR Grapevine is made available on 
en "es is" basis for the use of store personnel only. Much of the 
information will not be supported by Computer Customer Service end in no way 
shall Tandy Corporation be responsible for any problems caused by the use of 
this information. 

All articles which do not include a by-line came from Computer Customer 
Service. 

TRS/JQS 04.,;2 (?{l..'s'J41cz.01 - USE HCLENC DISX WHEN UPGRM/NQ 

if you are BxpePlenclnc difficulties in upgradtna- a 06.02.00 disk to 06.02.01, use a 'clean ' . 
unaltttred 06.02.00 disk. Apparently the UPfirNde procesa uaea virtually all or the 
destination Diak and there is no room for ANY ntn. tiles on the •ster 

Using the Profile 16 pro1raa, data cannot be posted "out" or exported to another file 
while in the "Inquire/Update/Add" mode. This would include input and automatic 
proce88es as well as output formats such as forms and labels wherein processing has been 
defined in conjunction with that format. The only way to post data from a "current file" 
(the file that you ere in or using) to a destination file is through the "Request Output" 
proiraa. 
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.~!l/Ll lfUlT/fW <11-fffO. flf,()l,eol@Tt&IIN«s t{l,1411tiTBJ\·-C,;«wMO t26-J86Q/ 

un~ ti1e Tanay mG bu been directly COIIDIICtN to tM Tanay lt9Qf eeQd the CQDPU11UCation 
Pdr&meters set propc,rly, the tollowina" pt"QOlldura can bit IIM.il-to WWhrc fllea &vu Xenix 
!tt.Jltiplan to a Tandy 200: 

1. TANDY 6000 CONVBRSION PR.OCBDURB: 

a. Go into Multlplan (1111) and "TNnafe.- Load" tba exlltq f'l~..ame.mp that ia 
to be downloaded. 

b. After the nlename.mp i8 loaded, select. "'ftiud• ~ S..vmbolic" then 
"Tr.anat• &ave" whieh will save the tlle tn •~'6nl u _ Hlenqe.11. 

C. Bxit ltdtipla\. 

2. TANDY ZOO 'IRANSFBR. PROC'BDURE:. 

a. Ga into TELCOM and enter the "TM"lll" mode 
b. Lqrtn to Xenix trom the Tandy ZOO 
c. cd to the diNctory contatni~ tilename.11 
d. Type "cat tu.name.al" (DO NOT hlt Return) 
'l. ]1e the "Down" runcttm to bel'in the download 
f. You will be PN)IIIPted tor a local nlerunae, type in a filename •NI hit R.etum 

TWICE. 
g. When the download i8 completed, pre11 the "Down" function key then log off 

"'1th <CONTROL>-<D>. and uae <f'8> to exit to the Min menu. 

a. i"oaltio:, the m~rsw ewer you, tranaterred flle and bit Return. 
b. ·iemove the rt ... • and the tut U.. ,.._ thia ffle. The tlrat line will be just 

~ 'earriap return", the tut line will be your Xenix prcmpt . 
..!. Exit. 

4. vZE YOUR T!'~ PJLe JN IIUIJJIPLAN 300: 

a. Enter &EiPlan and ff~ect "TNft Lad SYLIC" 
:~. Entar the nae ctv•~ to the tNnlterNd SU. 

Page 25 of R...~-~~ i-t~t~'I tbllt dBue UI NIIUirN 2&1K. 'nit. i8 lncorrect. The actual 
mefl'Ory requi.remer1t ia J841C. 
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DBASE ~l lu_~~~J.J_!IU;~Lllilim......::::.J!.; .. ~ .lifi 

A known Prob!• with the 'I say' Comlland in that it print• an extra blank line every time 
an 'I say' Comlland is required 

A Work ··&round is as follows 

Specify the same rcw nuinber tor f!NeJ"Y 'I say' statement. that way data 
lines Will be printed one line rta-ht after the other without printing 
extra blank lines. Fe:-:- example,: 

I 1,20 say nue 
I 1,20 say address 
I 1,20 say city 
I 1,20 say state 
I 1,20 say zip code 

If you want to jump to row 10 to print a phone nwaba-, tor exaaple, the a)ntu ot the •g 
say' is as follows 

110-1,20 A!i pbJnenua 

this is a Work-•around until a permanent solution 1- provided. 

r,. ,::uy111. •1-,v•J 
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UP.DATE INDEX - FIRST' .::R/ARTIR IS'B,:S. 

The following t. a complet1 index of UPOATBI ror the f"t quarter ot 1986. An (asterisk) 
mdicates that the article wu OOl'l'ected in a later lane. PleaN ... CO/lRecTIONS TO 
PREVIOUS UPDATES for a list ol the corrected arttcltls, 

::o,n~ F-AG: AR11CLB 
CORRECT IONS TQ PREV/QUS VfDATES 

3 5 Update 1985-38: Protlle 16 - BNalcdown ot lfNd4lr Field 
3 2 Update 1985-44: Tandy 3000 - Software Dtreetory 
2 2 Update 1985-44: Tandy 3000 - Software Dtreetory 
1 3 Update 1985-'5: Tandy 1000 ONlcMate - With tbe IJMP.-110 
3 4 Update 1985-49: Mod 111/4 Network 4 T~hntcal Advice Pl'OII Tech Support 
~• 4 Update 1986-04: Tandy 3000 - With the Deluxe Graphic• Adapter and CM··l 

10 5 Update 1986-05: Hard Drives - NUllber ot Cylinders and Heads 
@;NERM INTEREST 
1 8 "FC" Product Liat 
3 6 1986 Federal Withholdilll' Tabl .. (Annual) 
6 7 700-Series Information 
8 2 Catalor RSC-16 - Corrections 
1 Z Product Cancellat iona 
5 2 Recently Discontinued Products 
7 2 Software Registration - TransferrinS Ownership 
5 4 State Tax Tables - 0r81JOfl and Wlsconain 

.; '?IIPVTtNl CUSTQIIER SERVICE 
10 10 Ccmputer Center/Plus Center Support Groupa - STORB/ATSO USE ONLY 
10 9 Cuatoaer Support Groups 
2 9 Hardware & Oa-lllbicationa (nup l)Ncription Chann 

EDUCATION 
t t 5 Networic 3 and Network 4 V..,.laQa or SCIUPSM' AvaUeble 
11 6 PeNona1 Computer Appllcatlana, Part I CorNctionl 
11 5 Two NetlfOl'kable Publlc-Domln Prograu Available 
SPEC/A~ HABXJITUG 
4 3 Leads From V•dw 

EXPRESS ORDII fJIQIJIJCTS 
2 5 Acoountlntr PackatN - IntOl"lllltlon le AvaUabiltty 
2 6 Accountlntr Partner I - Only HandlN Two-Decimal Tax!'~ 
7 3 Account ill&' Partner II - Demo 
6 2 Attache Accountinc Software - Dtsoontinued 
9 3 AutoCAD ProirNlla - Error 1n Catalos 

11 6 BPI Accountinl' ~ - Alao Wol'lc on Tandy 3000 
7 2 C.O.D. PackatN 
2 4 Call V.ndor Wlth Queattons 

11 6 Childwriter - Only Rani on tbe Model , 
2 6 CONV3TOPC • Upsradift8" Model 11111 Gllftolllr'I to the Tandy 1000 
Z 4 DeQOII and Other Promotional Matilrial 

10 3 Discontinued Attache Sottwere • Ne Acdea• to Any Support 
10 4 Educational Bxpress Order Software - Dtsconttnued/li.tu 
7 3 BOS - Prograu Dtscontinued/Cancelled 

10 3 Fiscal Systems - New Customer Support NU1lber 
7 3 Great Plains HD Accounting - With the Tandy 3000 
5 3 Hip Tech Buatnna Graphics • With the DMP-2100 
2 6 Janus/Ada - No f..onrel' Available 
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EXPRESS ORDER PRODUCTS f continnd 
11 3 MAI a I ... tal 
9 3 MS-DOS Open Acee•• - Price Reduction 

1 t 6 MS-DOSITZMil~litijj~id - New Price 
2 6 Open Acceas - Problem Worlcinsr Wtth DMP-220000 
2 5 Proper Sales/Handling Procedures With Cuatomersn 
5 3 PROSOFT - New Customer Suooort Number 
9 3 RealWorld Accountlfli' Packaces - Availability With MS-DOS 
9 3 RM COBOL - Catal~ Description Error 

11 6 Tandy 2000 - ntant • Has 8Nn Cancelled 
10 4 Teacher Turned Author - Replace 
6 2 Telecommuter & Telecommuter Plus - Error in Catalog- RSC-16 

10 J Vendor Support of Tandy Hardware 
7 3 Volkswriter 3.0 - Availability Status 
2 5 Warehouse Availability 
2 5 Warranty Polley 

10 4 Wordstar 2000 Plus - Extra Memory Required For Spell Check Feature 
CQlQB CQNPIITERS 

lZ 2 CoCo • Suppart NUllber 
11 2 Color Computer - 02 Hard Dtalc For Uae 
9 2 Color Computer c-compner - Catalc,a- ~irements Incorrect 

t 2 3 Color Computer C iler • a Hvd Diak Syatem 
12 5 Color Computer - OD a Hard Diak Sy1tem 
4 5 Color Graphics Programs - With the DMP-1 ZO 

12 5 FD-50 - Secondary Diak Drtvf: 
12 s Rock)· s e., <BRBAr> r.y 
1 2 Some Color Computer Soft.WIIN Movtns to Raclanal WarehouHa 

PQRTA&ES 600/2()()/too 
10 2 Portable Disk Drive - Replacing the Utilities Disk. 
4 l Remote Disk - 700# Transfer Dislcettes1 

11 7 SCR.I IT _....,_,_ 
12 2 Tandy 600 ... 
t 3 Tandy 600 - Incorrect Exuple Given tn Manual 

HQOElS f/1/L 
11 4 Assem[filia;iiiiiiiii:DiiiJiiiiiiilJw.i51 - Cataloe Errors 
4 5 Model 4 - Keyboard Equivalents For ASCII Codes 
5 5 Model 4 - PEEKs and POKEs 
2 7 Model 4 Account• Payable - Interfaci~ With General Lqerw 
6 3 Model 4 Multiplan - Dollar Sign Format 
6 2 Model 4 Query - Incorrect Information in Catal01rs 
8 4 Model 4 SuperSCUPSIT - DMP-ZtOOP Custom Font System 
9 2 Model 4 SuperS<lUPSIT - No U~ to SCRJPSIT Pro Planned 
4 2 Model 4 1RSDOS 06.0Z.Ot - Special Price Offer Extended 
4 5 Model 4/III Payroll - Employee ID Numbers 
4 6 Model 111 & 4 SuperSCR.IPSIT - Training Tapes 
2 7 Model IIVI 26-1550 Accounting Series - Won't Expand Under LOOS 
1 3 Profile III+ to Prorlt. 4+ Uplf-.de .. CrNt.tnc Lupi" Ptln 

10 5 Profile 111+/III+HD - Converting to Profile 4 Plus, 
5 2 SuoerSCRJPSIT - Model I DiakM.t• 

TANDY 6000//tlOOElS 16/12/ll 
3 7 '-lodel 12 & 16 General Ledpr - y..,. End ProceduNa 
4 6 Model 16 Multiplan - "Character Rhrht" Problem 
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tJOAU IIIMI - f/(lST WMCII 1986 

TANDY 6QOQ/IIQDELS lf/lY/1 fcontinu«IJ 
4 6 Model 16 Payroll - Calculatinw Waftalan,.• Coalpmntion 
3 2 Model 16 SCRJPSIT Dtcttonery .. No Xenix UPll'8(le PlannN 
Z 7 Order Entry - General Ledcet- Account NUllber 0000-000 

11 8 Profile 16 - DtNctl• Printer Output to a File 
7 4 Prof'lle 16 - Ktllinc Data Buel 
4 6 Profile US - Printlnsl' Por,u 
7 5 Profile 16 - Running Reports With Users in Inquire/Update/Add 
2 8 Profile 16 - Uaer Menu With Option "-pt" 

10 6 Profile 16 - Uaer Menus 
8 5 Profile II Plus - R.ecoNla Selected MNaagw ()ptJoftal 
8 5 Profile II Plua - Report Sort.inc on 1wo Pt.ldl 
1 4 S<lUPSIT 16 - lnatallation Brror MN•• 
6 4 SCR.IPSIT 16 - Loadtng- Lai,re Files 
6 4 SCR.IPSIT 16 - Prlnt Mer19 Function 
1 4 SCR.IPSIT 16 - Searchtnsr For a User Print <»da 
4 6 S<lUPSIT 2.1 & Thinline/HD - No Additional Pl-lntw IJid,_.. 
5 5 SCRJPSIT Z.1 - With Pl-inter Driven Diakette 
1 4 'IRSDOS Z.0A Accounttntr Dialalttes - Option to Avoid Dil'ectory Error 
Z 8 Xenix - Shell Script For ~tiple Hard Drive U.... 

11 9 Xenix - What rack Will Do 
4 ?. Xenix 03.01.00 - Special Price otrw Bxtended 
8 6 Xenix 3.0 Development Syatem - SpelUnai Checker 
7 4 Xenix 3.0 Development System - vi Editor 

11 8 Xenix 3.0 Development Syst• - Wltb Unlflf 
10 5 Xenix 3.0 Development Syst• - Xenix 1.3.5 Compiled Protrrams 
5 6 Xenix 3.1 - Adding Files to Archive Using the "u '' Opt ion of tar 
7 5 Xenix 3.1 - Command to Read Directory From tsh 
1 4 Xenix 3.1 - lpd File and Tandy PrintetW 
4 7 Xenix 3.1 - With the Diak Carbidlre Syst• 

10 6 Xenix 3.X - Copying Diskettes Without Using Diskuttl 
3 8 Xenix 3.X - CUJ"Nnt Working Dtrect.orv Syst• Prompt 
8 5 Xenix Accountintr - Data Fiwa on Hard Diak 
3 7 Xenix Aceountina- - Brrol- Durtnc Save/Ralcn Ot Control Files 
8 6 Xenix Accountbll' - Prtntina' Spooled Reports 

12 6 Xenix Ul)ll'8de 1.3.5 to 3.1 - Memory RequiNment 
IIS-(X)s co11eure113 
8 7 dBase III and DWP-510 - Ustnr the "Eject Command"' 
9 5 Flight Silllulator - On the Tandy 1200 HD 
1 5 Friday! - Cuatoa Report Title LinN 
1 5 Fridayf - Ope,atln~ Syat• PIC. 
2 8 HomeWord Speller - Correct Word Capectty 
9 4 Kina-'• Quest & Ktng-'s Quat U .. 0Dlar en the Tandy 1000 

10 2 MAI Accounting Sof'tware 0- - Catalotr Numbers and Availability 
7 6 Manag-ing Your Money - Tandy 1000 key sequences 
1 5 Microsoft Word - Pa-tntintr ltallm • the DMP-430 

10 7 ."1S-00S ComQuters - Memory Configurations 
8 6 MS-DOS DeslcMate - Printina' DtacMttcs 

10 7 ~-DOS DMP-2100P Custom Font Systems .. CONFIG.SYS File 
8 3 MulttMate - Version 03.30.00 UPIN(ie 
S 7 Omnlterm 2 - A. a Xenix Tenatnal 
4 ti Symphony - Driver Installation 
3 3 Symphony 1. 1 - Compatibility With Tandy 1200/3000 
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HS-{X)S COMPUTE/i!i 
5 6 Tandy 1000 "A" Ml-DOS 02.11.22 - Beep On/Ott Functions 

12 6 Tandy 1000 & 1200 0-lcMate - Amortization SchedulN 
1 4 Tandy 1000 & 1200 PPS:Flle - O.ta File Pcnat 
7 5 Tandy 1000 - Available Me1110ry 
6 4 Tandy 1000 - Micro8oft Word 2.0 

10 2 Tandy 1000 - New Two Drive Syatem 
10 7 Tandy 1000 - Searchintr Driv• tor Pi1enae 
7 6 Tandy 1000 • Wlth Mlcrolott' • Quick BASIC 

12 6 Tandy 1000 BASIC - Ml■ory UPSNdins 
3 8 Tandy 1000 BASIC - Obtalnilla' VoleN tn BASIC 
5 6 Tandy 1000 BASIC - ScNen ModN 5 & 8 Require Mare Video RAM 
3 e Tandy 1000 DeslcMate - With 1281C Ma■orr 

11 4 Tandy 1000 HomeWord - Not Compatible With 1200 HD 
9 5 Tandy 1000 Mlcrolllustrator- CUl'9GI' lnatabtltty 
3 2 Tandy 1000 PFS : Wr 1 te - Availability 0t New V_..ion 
9 5 Tandy 1000/1200 - Problem Printlntr FNJII Wortcaheeta 
3 2 Tandy 1000/2000 Lotus 1-2-3 - R4placwnt DiakM.t• 
9 5 Tandy 10001 2000 SCRIPSIT - Correct Nw Por U1.r Key Bditins' Command 
4 7 Tandy 1000/2000 SCRIPSIT - Ward Capactt~ Main Dtettoury 

10 8 Tandy 1200 HD & 3000 - Monitor & Video Conttcuretionl 
6 5 Tandy 1200 HD - IBM PC•DOI 3. ta l'nnallatton ProaeduN 
8 2 Tandy 1200 HD - ROM Upendea 

1 O Z Tandy 1200 HD dBue III - CatalOI' Brrcr 
11 10 Tandy 2000 - Location When U•lns' the VM-1 
1 7 Tandy 2000 dBue Ill - Memory Requtrement 
8 7 Tandy 2000 La~ Pl'OlrMUU - Wlth the Tandy 1000, 1200 HD, and 3CtCO 

11 4 Tandy 2000 Lumina - Availability Status 
4 8 Tandy 2000 Microsoft Word - DWP•510 & SF-510 
2 3 Tandy 2000 Numeric Coprocessor - Product• With Bnhancec: Perfonnence 
5 3 Tandy 3000 - Attributes Comparison, 
9 6 Tandy 3000 - Running MtCN>Pro'a CorrectStar 
6 5 Tandy 3000 - Serial/Parallel Adapter 

lZ 6 Tandy 3000 - With MS-Fortran or fG-Pucal 
4 9 Tandy 3000 - With the Deluxe Graphic. Adapter and CM·· l 
3 3 Tandy 3000 - With the Graphic• Diaplay Adapter 
5 8 Tandy 3000 HD - Procedure For Set tintr Up 
4 9 Tandy 3000 MS-DOS - Jsing diskcopy 
5 7 Tandy 3000 MS-DOS 03.10.01 - Errol" R.eceived During Boot-Up 
3 3 Tandy 3000 MS-DOS 3.01 - Conf'used With Xenix 3.01 
9 2 The Complete GuJ.de to the Tandy 1000 - One Time Offer 
7 2 Vi&Net 
1 7 Wordstar Profeaatonal - Changing the Standard Pitch 
1 6 Wordstar Profeaatonal - Default Format Line 
4 7 Wordstar Profeaatonal - On the Tandy 3000 
1 7 Wordstar Profeaatonal - With Tandy 2000, DWP-510 & SF-510 Sheet Feeder 
6 4 Wordstar Profeaatonal - With the DMP-105 

PERIPHERAl,S 
5 2 CM-2 Color Monitor - Replaced by CM-10 Monitor 
6 3 Disk Cartridge System - Proper Board Order 
5 4 Hard Drives - Number of Cylinders and Heads 
1 2 IBM Printer Emulator 

12 2 Sheet Feedera - Availability 



~GRAPEVINE SUBMISSION FORM-{► 

If you wish to contribute to the CSR Grapevine use this Submission Form . Your 
information will not be included unless you indicate your Name and Store Number . 

PLEASE PRINT SEND TO: 

NAME 

PRODUCT 

The Update 
400 Atriua 
Fort Worth . 

One Tandy Center 
Texas 76102 

STORE 

CAT• 
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