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The following information is provided by Technical Support, 
Computer Customer Service, and Computer Merchandising. 

CQJ,08 co. 'Pl/TEI - f86fWIG THE «MR Pll« fW VB 

Following are step-by-at,p tnstructtona tor prepu1nc YDIIJ" hard disk tor UH with OS-9. 
Before Beginning, create a System Master dtakett.e by followtns the tnatructions for 
CONFIG n the 0S-9 Version 02.00.00 docullentation. le 11111'9 to 1pectfy a hard disk driver 
(/H0) when running- CONFIG. 

FQRMA1TING 1JIB HARD DISK 

If you have not already done so, turn on your Coler CcMnputa- bard duak aystem as 
instructed in the Hard Dtslc Controller Manual. Before ronaatttnr your hard disk, we 
recommend that you let it warm up fOP at 1 ... t 30 minutea. 

After your hard disk bu war1D8d up, follow tbue atepa to toraat tt. 

1. Using- your new System Master diskette, boot OS-9. 
NOTE: You must always UH thla cffaknte to ata-t up.,,_,. hlNI dilk ayatem. Once 
you copy the OS-9 ()peratlnc Sp.tea to ·the bard ca.k, you GIii 1'811CW8 the System 
Master diskette after boottnar. 

Z. When prompted, ent_. the date and ttaa_ At tbl Ol-8 praapt, type: 

'n«>DB -PAIS <BN'IIR> 
FOR'MA. T 1119 <BNTl:lt> 

The 'n«>DB command turna ott the peuae feature. fff you fcx,ret thta command, the 
screen might appear to freeze duriRI' the lanlllttinl' procedure. It this happens, 
simply press the <SPACB BAR> and the ~ conttnue..) 

3. The screen displays the tollowtna' prompt: 

FORMA'M'ING DR.IVB IHI 
Y (YES) OR. N (NO) 
READY? 

4. Press <Y> to baa-in tOl"llllttinl' the ~ dtak. PCIWAT ps'Ollpb: 

BOTH PHYSICAL AND LOGICAL PEIVM.T 
? 
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CQlQB co,- 0 VTE8 - fBEfNUl(G THE HA8fl RIB fOll USE (continued) 

S. Press <Y> for both formats. \'ou must anaW81" YBS the rtrat time you format the hard 
disk. In a tew IIOINftta, the acNen 1bowl: 

DISK NAttE: 

6. Enter a disk name. It can be up to 29 characten lone and any combination ot letters 
and numbers. Be sure the naae bea'ina with• letter. FORMAT now prompts: 

PHYSICAL VBRIFY DBSIRBD'l 

7. Press <Y>. This tella FORMAT to map out any bed HCtora. 

8. The tormattina- now belrlM. Thia takes aome tune. You'll see the track numbers 
displayed in hexidecimal u FORMAT vertfla each track. When COlllPlete, FORMAT 
displays the followina- WHl'8 followed by the OS-9 proapt: 

NUMl. tR OF 000D S8CTCRS Sn,xx 

Your Col r Computer's hard disk is now formatted. You are ready to move the 0S-9 
Operating System to the hard dtak. 

MOVING 0.S-9 TO THE HARD QJSK 

The followtna- procedure copiea all ruea fl"CII the dlakatte tn Drive e (ll)flJ) to the hard disk 
(/H0). Be sure to copy OS-9 v .... 1an 02.00.00 to the hll"CI dl8k. After you complete this 
procedure, use the OOPY co- aand to copy any other P")INIII or tilea from diskette to the 
hll"CI dl8k. Follow tbeu steps: 

t. With your 08-9 v .... 1an oz.oo.oo Syata Muw diak8tte nm tn Floppy Drive e (/00), 
type: 

CHD /09 <BNTIR> 
CHX /09 /CMDS <SNTBR> 
DSA VB /09 >IHllll>VBLIST <IINTIR> 

Z. This ~reates a N'des ol COPY coamanda and •tares them to rue MOvm.IST on the 
hard dtak. DSAVB elso includN the n8CftAl'Y commands to aakle directories when 
needed. Now type: 

am '"" <BNTER> 
/H0/ P«>VBLIST <BNTER> 

3. This executes the P«>VBLIST rue. 08-9 capt.. 1111 the m.. r.. ti. dlakette in Drive 
e to the hard dtak. When cmplete, os-t dlaplaya lta prcllpt. To ... that all rues 
have ,een copied, UH the DIR. ccalllJld: 

DIR. /H0 <BNTBR.> 
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CQlQ8 CQt', 0 IIT68 - fMPAfl/NG l«I HMR PIH lfJli 1111 (contlnuad) 

4. Chan :e the execution directory to N the OllS directory en 1111 by typlna-: 

QIX IHIIOl)S <BNTBR> 

S. Reset your Coler Computer Hard Diak Syatea by PNOinc the Color Computer <RmBT> 
button. You mipt bav• to pres• the «BSBT> button twice to reboot the system. 

You can .ow start up your 0S-9 •Y•t• u usual. U.e the Syat• Muter diskette to boot 
OS-9. After OS-9 Nada the boot flle f'NJa the floppy dlalt, It.- to the hard disk to 
read all other nles. 

If you wt ,,t to delete the t«>VBLIST file, type tbe followlntr COllllllnda at the OS-9 prompt: 

am IHI <BNTBR> 
Df L MOVBLIST <BNTBR> 

NOTBS At .OU'I' :nm HARD QB 

* You can use all OS-9 commands with your bard dt.k. u .. the device name /H0 to 
acce~ s the primary hard disk. Ir ym beve • •~ hard dlak, uae the device 
name /Hl. 

* OS-9 has a COWDe:nd to perk the hard dilk Ned/wit. head. u .. this command tr you 
plan to move the hard dlak. It auat bl tba Jut m nd yma type In befON sbuttinlr 
down the systa. Type: 

am IHI ,1JIJS 4Nl'ik>-
PAR.K IHI <BNTBR> 

* Use the COPY «w111nd to 11111D beckqpa ~ ftl• atCNd OIi the bard dlak. However, 
you cannot copy a file thllt la laa,rer than the capacity ol tha floppy diskette (1501(). 

ASSEIIBLY .ANGIIHil DEVfUQUUC srsru lll-l9tl, 41,91,00I - CATdfai ERRORS 

The RSC-16 "Sottware by Collputer" index Uau the Model 4 Aanmbly Language 
Development System as beinlr on pqe U. 'lbe cat.aloe deacrtptlian la actually on page 60. 
1be deacrtptlian don not mention the Model 4. Hawver, ALD8 runs CJD Models DI and 4. 

TANDY lOQv HQIIE(,KJllD 115-1114. Pt,OJl.,ee.l - IIQC coeAClNI II/Tit t2fl9 HD 

Page 71 . ,f RSC-16 catalas states that lloMwoNI will NII.Oft tlw Tandy 1000 and 1300 HD. 
This ls ir,correct. u it will l'UD only on the TanctY 1000. 

TANDY 200,, lltlflld lM-SMll - WA/.INIIJJTl ICltU. 

RSC-16 states that Lumena will be available u or 8/1/86. While this was our best 
estimation at the time, it now appeera that Lumen& will not be available until 8/30/86. 
Please be aware that thia date la only a projection and la subject to chaJl8'9. 
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OP IIETJIOMdNl PI/N (C-IJIJIIA/l flll(JGIIMI AVNMNl 

Netwcrkable public-domain databue and apreadahNt IJl'OlfW .,. now available AUm, by 
•ll, to any or Radio Shack'• edllCatlon cutollln. To NaeiYe tbNe proerau, the 
customer needs only to HIid two blank dtakett• to the BducaUon Division and ask ror the 
public-domain databue and apreadahMt PNJINM• 

These FR.EB Pl'08'"UU are ~ttble with TanclY Network 3 and Network 4 1ystems and with 
Tandy Network Z systeu that have Model Ill or Model 4 1tudent stations. The programs 
can also be used on 1tand-alone Model Ill or , dlak ayst ... and can be saved out to 
cassette for use on cassette-baaed ayst .... 

Tandy's public-domain databue and 1pr11ct.hNt P"lrfW ere tnt-srat.S, wnilll' that 
data tl'OID one prqrram can be Ned and uaed by tbe other p.-Qlftll. Additionally, the user 
can write data tl'OID either Pl'OiftJI out to disk and then load that data into a 
SCRIPSITiTM) rue tor use tn a docuaent. (In__. to do tbla ulnar Network 3 or,. the 
user must have the Network 3 or 4 version of sauPSIT.) 

To obtain the FR.EB public domain database and •Pl'Mcfs~t pro&T&JU, the customer should 
write to the address below. n. custcJIDer should be aure to encloH two blank Model III 
diskettes. The Software Librarian will thin HQd the Cllltoael' two Model Ill diskettes 
that contain these pJ"Oir1'811'. 

Bducatlonal Soft_,. LlbNrlln 
Radio Shack Bducatlall DwlalOD 
1000 One Tandy <-tar 
Fort Warth. TX. 1610I 
Attn: Public Doaaln Detabue and Sprns1chMt. 

NETIIORK . A/ID NE/1IOIIX f V,U/0,S (ll scunn- (M-tHll AYA/1,A&E 

Network 3 and Network, uaer• can exchante thllr Model m $CRIPSIT diaka for a fully 
Networlcable v_..ion ol sauPSrl'. 'lbe Radio Sbldc Bducatlon DlYl.tlon la handlinlr this 
exchange by •ll. 

To receive either the Network 3 or N.twork 4 v_..lon ot sau:PSrr, the uaer IIUSt send in 
the original Model III SCJUPSft' diskette that call8 with the SCJUPSrl' pedcage (Z&-1563). 
Please be sure that the cuatcaer undeNtand8 that the orltrlnal dialattte must be sent; 
backups will not be accepted. The BducaUon Dlvlslon will then send the customer the 
Network 3 or 4 venion ot SQUPSIT. 

The Network 3 and Network .C versions ot sauPSrl' are two HpV11te veratona, and 10 the 
cuatcaer should be aure to apecify which ls naaded. 'lbe addNsa for this aottware 
exchange is: 

Bducatlonal Soft_,. LBnrllln 
Radio Shack Bducatlall DiYlalOD 
1000 One Tandy <-tar 
Fort Warth. TX. 1610I 
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PEliSQNN,. .'QlffVTER APPJ,JCAT/QNS, f48C I (M-2UOI - <JHIAl&Cl(IJIS 

ATSO and Computer Center personnel who will bt tNchlll&' the courae Personal Computer 
Applications. Part One, •howd make the lollowinr COl'NC'tiona to their coplea ol the 
lnatructor manual: 

Leason One. pep 1-26: 
Please delete/i&'flON the ffl'th Out) teacher note on tht• pep. 
A summary document ffle was not Included with the ~. 

Lesson . tree, page 3-31: 
A: step .-1. under "Steps h, l'N>lMIMDI" apt• dlakettN" • the till-in 
on the teacher'• PIIP8I" pep ahould Nlld "COPYDOS P" - not "COPYDOS D". 

EXPRESS ORDER PRODUCTS' 

IIS-DQS Tt ·!MER INTEGRATED /,,90-0INJ - IR e11,1 
There has been a price change tor T/Malcer, cataloc "90-0127. 1be new price is $299.00. 
Please be sure to update your 1oftware catalqr. 

BP/ ACCQ(,NTJNG fl,CK/iilS - ,!18Q !t'QU <W TANDY ,1099 

The following BPI accountlnc packaa-.. that have been U.ted fer the Tandy 1000, 1200, 
and ZOOO in the RSC-16 catalosr and on the~ Order Prodllct Availability list~. 
work on the TanclY 3000, too: 

90 -0153 BPI ca&"tAL MXX>llfflNG 
90 0369 BPI ACaUtrS RBCBIVABUI 
90 0370 BPI PAYROLL 
90 -0371 BPI INVBlfflJRY CONTROL 
90 -0372 BPI ACCOUNTS PAYABLB 

TANDY 2000 /N-NQUSI ,1CCOUITANT l90::9Slll - Ult Ml« A11Cl?t6P 

In-House Accountant (90-o311) which wu qlnally Int~ to be a Tandy 2000 vers ton of 
the software has been cancelled. Sven tholch tlWI Tandy 2000 specitic version was 
canc:elled In-Houff Accountant (90-G308) ruu on all Tandy MS-DOS computen, including 
the Tandy 2000, and 11 still an active catalqr lRllllber. 

HA/ PAYRQLL {99;0,199J - CATALQG l8IQll 

The hardware requirement• for MAI Payroll •bowa In RSC .. 16 aN tncorrect. This l)l'OiT8m 
requires a hard disk. 

CH/L/M80. ll 190-5099/ - ONLY RU,S QI THI JIQDII, f 

Childwriter• from TCE Programs only Mins on the Model 4. It WU previously listed tor the 
111/4. PleflSe C0M'eCt your Express Order Product Availability Uatinp. 
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As indicated by the name, "Grapevine". this section allows Customer Serv ice 
Representatives to share information with each other. It is here you can c:omm\Jnicate 
your latest findings and "bits of wisdom" to all CSR.'s. If you wish to contribute to the 
CSR Grapevine use the Submission Form attached to the last Update of each month. 
Please be sure to include your Name and Store Number. 

NOTE: We attempt to separate fact from fiction but not being omniscient we may 
occasionally goof. If so, let us know about it. We'll i'ladly correct ourselves. 

WARNING: The information contained in the CSR Grapevine is made available on an "as 
is" basis for the use of' store personnel only. Much of the information will not be 
supported by Computer Customer Service and in no way shall Tandy Corporation be 
responsible for any problems caused by the use of this information. 

All articles which do not include a by-line came from Computer Customer Service. 

SCRJPSO 100 t24-38$Q. 01.01,H/ - IIQVI TQ PII« Y/DIQ /KfERl'N;E {26-38061 

The follo..ving is a procedure tor aovme sauPSrr 100 to dlak tor uae with the Dulle Video 
Interface . 

1. Connect and poww up ta Dllk Video Interface u dnc:ribed in the DVI Manual. 
2 lnaert and rewind the SCRJPSrr 100 tape and prea• <PLAY>. 
3. Enter TEXT aode and 1aed npec. 
4 To save to diak, preaa the <F3> lcley, thin type: 1:IISPBC.DO <BNTBR> 
5 R.etum to M!NUB and enter BASIC. 
6 . Load COR.'ffiS thin PNU •• to ,a t.bl PfOII"•• 
7 When the acreen dlaplaya the BASIC proapt (old type: Rllf • 4Nl9I> 

W; RNING: DO NOT attapt to anua11J laad ettber OOR.TNt or COR.TNZ, doing so 
WILL crash the DVI driver. You should not have to reinstall COR.'I'NS apin 
unless you reset the ooap1ater. 

8 Load WR.ITB, prNI <PZ> and then type: 1:IRITB.BA <BNTliR> 

You now have SOUPSIT 100 atored on dlak. To load and run SCRJPSrr from disk, follow 
these instructions: 

1 . Enter TEXT mode and enter the fflename "'HAE". 
2 . Presa the <F2> key, then type: l:11SPBC.DO <BNTliR> 
3. Make any cbana'e• that you wlah at tbla tt.. er later and retum to the MBNUE. 
4 . If the file you wlab to print la not In ■•qry. tbft 1oed it In 1D8IDOl"Y (Disk 

files have a dltterent accNa ll8tbod thin RAM m.. ad cannot be accessed 
properly by SCRJPSrr 100). 

5. Bnter BASIC, prna tlw 41> by, and then type: l:11RJTB.BA <BNTBR> 
6. You can now save lt to 111■a,y or run lt at thla tt■e. 

(C. Aliff. •t•T6T9J 
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XENIX J . o DEVE/APJIINC USCllf {21-ffllll - lf.U(l ~ u«rll.1$/ 
For uld to run u,ina- the 3.0 Develop1119nt Sptell, the uld ru. ~ to look like the 
following". Two chanp, DNd to be aade: 

it teat "$UNIFY"; then 
echo load $1 

.... 
n 

tr test -f a.out; than 
Ml a.out 

rt 
ld -v Z -n -X -p /Uff/llb-Z.3 

/uff/llb-1 .3/crtl.o 
SZS3S4S5S6$7$8St, 
SUNIPY/llbd.a $UNIFY/Ubl.a\ 
-lteracep -la •le 

if test -f a.out; then 
size a.out 
chmod 777 a.wt 
mv a.out $1 
echo $1 1oeded u $1 

else 
echo $1 not loecled 

fi 

J, AQQfflQN z. awg 

PRQF/LE t6 {.26-Ufl, ll,fl.l,Hl - Plut::ll/G tll«II OI/Tflll 1ll A fll.E 

It is possible to direct printer output tram the clerk (lnqulN/Update/Add) program to a 
file instead or a printer. UM the "-P tllenaat" apt.ion with the 1W syntax that would 
be used for report. Pora-prlntlrc er hardcapytnc will append to th9 1peclfied rue for the 
duration of the session. 

CAUTION: When a user nr.t enten 'clerk' with -P 1peclfied, the 1111118d print file will be 
zeroed. Therefore, each._. and 4NICh aenu 1bauld1pectty a unique ffle name. 

ALSO: The user should pre create the destination file and be sure It is writeable by 
Pronle. If not pre-created, Prort1e wlll GNtata and own that flle, and the permissions it 
will set will make it unreadable by the UMP. 
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XEN/X tTOo-,10,101 - f/HAC fie« NIU po 

This article is not here to keep you from utns tack. It u to a-iv• you an ~erv iew of 
some or the thtnir• that can happen by runntnc hdc when Yoll.,. not •uppoHd to. Fsde 
in its own right is a VERY lood tool for worldns with Xenix, and when used properly lt 
can and will solve many problem. with Xenix tile 1yatema. HOWBVBR, it ts not a ma~i~al 
mystery tool that will tab a C0ITUl)ted ayata and llalce tt perfect (usually it delete& 1t). 

fsck will : 
fsck won't: 
fsck did: 
what happens: 
easiest way to fix: 

fsclc will: 
fsck won't: 
fsclc did: 
what happens: 
easiest way to fix: 

fsclc will: 
fsck won't: 
'fsck did: 
what happens: 
easiest way to tix: 

fsck will: 
fsdc won't: 
tsdc did: 

what happens: 
eulest way to fix: 

fsclc will: 
fsck won't: 
fsck did: 
what happens: 

easiest way to fix: 

fsclc will: 
rsck won't: 
fsck did: 
what happens: 

easiest way to fix: 

tlnd blocka that are clallled by DION than one tile 
live them the C0l'NCt blocb 
put what It thtna 11 oarrect in thla 
you sret core dwnpa 
replace file that u corrupted 

find tiles that are blav than the nle aystem 
mab, thelll the oor1-.ct. •iz• 
delete them 
you can't tlnd the n1. anymore 
re-install baclcupa ol bad files/date 

find tiles with incorrect ltnk counu 
srtve them the carNCt oaea 
make separate coptes ot what lt thtnlcs are the Nies 
you ret core dullp8 and/or prbqe in the tiles 
replace bed flles/data 

rebuild the l'ree Hat on tba super block 
118b fil• the proper •lz• If they are con-upt 
look at the fNe UR and take an edDcated sruea• at how to beat 
_..ltWOl'lc 
poasible f1le size .,._. 
uae le - Rt to set 1node •• copy ni. to temporary naDlft. remove 
qinal, and eopy tellpcnry ftle ~ 

check tOC" Ol'pbaned ftlea (allocated but unreferenced) 
put t.bell beck In tJw CGl'NCt directcries 
take what it thlnlcs 11 the n1e and put lt tn lost+found 
tiles are ■tutnc on the sy1telll and are in the /lost +f oond 
directory 
move tiles fraa io.t+tound tc; correct place, set permissions 
back 

check fOC" inconsiatent lnfcrmation in the files inode 
know what lt '• auppo•ed to be 
take what•• In the tnode and uatp it to the file 
files chantre to dlrectcrlea; dlrectcrlea to devlce1, files to 
devtcea, etc 
1ave data, re-lnstall Xenix and go to backups 
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14111 {TOO ,1039/ - ftHdZ' f,CX flll,J, DO (continued) 

fade will: check tor blocb that IN not acoounted for 
tack won't : reu•tcn thaa to m.. 
tack did: clear tMID 
what happ tl\8: alNbv tntorutlon/OON ciuq'NI 
easiest -way to tix: So to bedcupa of -'fected fil• 

tack will: check noppy dlalca 
tack won't rnarant\r"'b tbtd. they will function 

read the lnode l .. t and t~ to NCOIIIUUCt the nuppy 
aaunt(d'NJl"S 

tack dtd: 
what bapp•na: 
easiest way to tix: 

tsck will: 
rack IIIOl\'t : 

set another copy 

cleen n tywtem after • c:ruh 
frU&rantee that it will function 

tack did: 
what bapp. .•na: 

put it beck lib tt thoupt tt loaked lllce 
any or the above 

TNIS 'ro •~ fade: 

1. When a system la not shutdown p,operly (l .. e. reset la pru~ed) and you are 1n 
SYSTlltt MAINTBNANCB MODE. 

Z. ln a •econdary when it is UN-MOUNTBD. 
3. Jn a floppy when lt 11 NOT-MOUNTBD. 
,. Whan you are runntnc nopptea and worldnc on the hard drive. 
5. Jo a cartrldp when it la UN-MOUNTBD. 

TINBS NOT TO RIM flldc 

1. ANY Tfftl3 YOU ARB IN MULTl·USER ll>DBf You have bNll wamedl 
Z. Whan a drive wlll not boot. 
3. Whan you are eettlnsr Lboot errcr Hxx]. (Hxx ts a hard drive related error) 
4. Whan you are aettinl' bur check er halt. at boot up. 
5. Whan you are cettinc panics duftm, boot up. 
6. Whan you are tn cro11 (at anyt1•>· 
7. Whan you are in IGll8body'• ".tortn/.pratl]e". 
8. Whan you are In /etc/re (prtmary only). 
9. Whan you are in /etc/re.user (priaary cnly). 

(11 1>A11s . • ,.r.,-,.9, 

CM« 11199 {M-ltell - U/CACI/M IQ/41 U.S/NQ UI Y«-t <M-lfltl 

I have one UMP ualna' three Tandy 3000'• wlth dual monit0t .. Nmninlr AutoCAD. One 
IIIICblne had cantinuin&- drive error problems even after three tripe to the ,serv ie$ <..-enter. 
1he proble:n wu reaolved i,, determtntns that when the VM-1 wu placed on the same levei 
and to the rtcht ot the CPU. extenalve drive •l'Qi•a occurNd (even Inability to boot). 
Relocating the aonltor eliminated the problea. Obvloualy, the same potential extsta ir: 
any appltetttton. Similar tests with the CM-1 dtd not produce these eirors . 

(IIOIIMfO N . JOIIIIMllf. fft>JU .. ,Y-IMNJ 
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