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PRODUCT NEWS 

The followinl intonation 1• pro~lded by Technical Support. 
co■puter cuatoaer service, aad coaputer Mercbandt1in1. 

wor /000 4 21)()() 1,1/CUI 1-1-s W-ltfl I H-u«>I - ltO:I M Plt/llTE/IS 

The followinl Radio 8back printer• wre t•ated b7 SoftWIU"9 Bnsineer1n1 with Lotu• 
1-2-3 for t!le Tandy 1000 aad 2000: 

21-11'7' 
28-12'78 
28-12'7'1 
28-1279 
28-1280 

--1100P 
DMP-10& 
DNP-~o 
DNP•2200 
DNP-130 

All printer• correctly perforud toat and lt'apbic function• for both co■putera . 

Text Pr1ntin1 on the Tandv aooo 
Requ : red no 1pecial 1otu-p or Olp SWJtcb 1ettinp. All Dip SWitche• were off . 

Te~t PrintinJ on the JapdY )992 
Requ1red tbat one Dip SWitcb be aet: CR•CI. In tbe caee of the DNP-105 however, 
there 11 no CR Olp Swttcb, therefore 1,plnat bad to be run to turn LP OPP . 

Graphics Printing on tbf TapdY aooo 
Req~ tred no special 1etup or Dip SW1tcb ••ttlnp. The tollowlna driver• were 
se~ected far each printer: 

PRilffBR 
OMP-2100P 
OMP-lOS 
DNP-430 
DMP-2200 
DMP-130 

DRIYD 
DMP-a100 Ne4tua re•olution drlver 
DNP-2001,ao Mod1ua re•olution drlver 
DMP-2001,ao lfed1UII re•olution drlver 
DNP-2100 Necl11111 re•olution drlver 
DMP-2001,ao Ned1ua re•olution drlver 

Graphic, Pript1n1 op $hi Ita!lr JOOO 
Reqtl 1red the aue tetup aa text pr1Dt1na. The driver• listed for the Tandy 2000 
(ab'1ve) were eelected. 

«U fAY8QU t24-s2111 - /IWIR. TQ llMIIII 0/Ulll sorotMl 
Payroll baa been cancelled•• a ae-Ser1n nuaber. 
Express Order Software u cataloa a .. r IO-OH8. 
available 09/30/85 . 

It will be available throurh 
CVrentlr ft ia projected to be 



llSCC/Pl.tSCC IIOATE 1'9S-lS 
H l11ttrnal Ol1trlbutl1111 0.ly H 
Li1t11 A, 8, E, &, H, J, Kl,"' U 

3 October 1115 P111 3 

SYIIPNQNY {26-5J9fl - NIT« M flltna 
The followiq Radio IUok printer• NN tested bJ Software Bn11neerin1 with 
Syaphony: 

28-127' 
ze-12,e 
28-UTT 
28-1271 
28-1280 

DMP-2100P 
OMP-105 
DMP-430 
DMP-2200 
DMP-130 

All of the printer• porlol"Hd teat and ll'•Pbica printinr correctly except the 
OMP-105, which did not 1upport alJ of the word proceaain1 character attributes in 
its text printinr, and tbe DNP-1so. whJcb onlJ printed srapba 1n Low Resolution . 

The tollowina print aetttnp and d~ivant were uaed, 

PRINTBR PRtlTIIIO DRIVD SWITCHES 

DMP-2100P Text DNP-2100 Tut 8 On 
Grapbt IIIIP-2100 Lo. 81 Rea 8 On 

OMP-105 Text DMP-,201200 Text All Ott 
Graph1 ONP-420/200 All Off 

DMP-430 Text DNP-420/200 Toat All Off 
Grapba DNP-420/200 Lo, Ned, Rt RH All Off 

DMP-2200 Teat DNP-420/200 Te.tt All Ott 
Orapu QNP .. 420/200 Lo. Ned, Rt RH All Off 

DMP-130 Text DNP-420/200 Text All Ott 
Grapbe DNP-420/200 Low Rea OlfLY All Ott 
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As indicated by the naae, "Grapevine", tbia section ia where Cuato■er 
Service Representatives share intor■atioa witb each other. It is here you 
can co-unicate your latest findinp and "bits of wisdo■" to all CSR's. If 
you wish to contribute to the CSR Grapevine use the Subllisaion For■ attached 
to the last Update of each ■onth, or send your intor-tion to Co■puServe ID 
nuaber 70007,535. Please be sure to include your Nue and Store Nuaber. 

NOTE: We atte■pt to separate fact fro■ fiction but not being o■niscient we 
may occasionally goof . I! so, let us know about it. We'll gladly correct 
ourselves. 

WARNING: The information contained in the CSR Grapevine is made available on 
an "as is" basis for the use of store personnel only. Much of the 
information will not be supported by Co■puter Custo■er Service and in no way 
shall Tandy Corporation be responsible for any proble■s caused by the use of 
this information. 

All articles which do not include a by-line came from Computer Customer 
Ser-vice . 

IIQDll 100 t21-Jao21 - W4llG PIii WIC 
To kill disk BASIC wJtbout havina to do• cold reetart type the following : 

POii 82Ne,211 dlffD> 
CALL s2,a, <llft'IR> 
CLEAR II, JWCRAJI <IJITBlt> 

NOTE Tbia procedure hH not been tested and uy cause your unit to act "tunny" Be 
extre■ely careful to notify your cuatoatr ot th11. 

($, ltllllllT'OCIC. •1-•1nJ 

lfOQEl f ACCQUl(T/l(G PUii - g:JWIICIHG CMWI If ,01 ,oo TQ 91,02, oo 
To uparade your Model, eccounttn1 Pt91£M dt•k• to TRSDOS oe.02.00 uae the 
follow , na procedure: 

Put oe.02.00 SyatH Dlak in Drive O. 
~ Put oe.01.00 Proll'U Diak in Drive 1. 
~ Reset ■ecbine 
4 Type: 

BACKUP S/SYS:• : 1 (SYS.OLD, JIV) <llhlu 

(contiaaed oa tlM aat paae) 
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TANDY IQ99 tas-10091 - NU« r«I I.R Ut; MIR D.lK US·IRMI 

The installation aanual Jncluded witb tbtt 10 he Bard Diak Jnatructa the uaer to 
follow the procedure 1n tbe Hard Diak Controller Board (2S•1007) "Inatallation 6 Uae 
Guide " THESE INSTRUCTIONS ARE I1'CORJUfCT AND COULD RISULT IN DAMAGE TO THE HARD 
DISK • The docuaentat1on and llluatration indicate that tb• cable• run down fro■ tbe 
hard disk. While this 1■ true tor other Radio S-1( bard di■k■, the 10 Ne1 Hard 
Diak ■ust have the cable• runnin1 up e1 illuatratN !a the as-102e ln1tallation 
■anua l It the li1bt on the hard di1k i• not lit wlaen tJlo coaputer 11 on, the 
cables arc upaide down. 

(0. t:A/11 , l'IUIIC/1/II/DIAU/t DNll/01/J 

lld/ ACCOUNTS fN'dNI <21-s212J - tN'«UC IIJ,ICT/Ol( 18601 

It you encounter the error ■e,aap •v~ndor Selection Pile and Payaent Selection File 
are missin1" durin1 pa,-at Hlectioa. N'lllrll to •Y•te• definition and reaize your 
data files . 

File s1zin1/reaizin1 will rocroatc any ■intns ftlo• and allow you to select 
vouchers tor payaent. 

, c. 1/lfl.llt .• ,_,.,,.J 

TANDY 2000 lllllTlfW (ll';Sll(I - f.lWII.IO 'CMW lP9Q NIIJ.TltW DATA f/J,ES 

When usin1 Tandy 2000 IIUltiplu to loed Tandy 1008 Jhaltiplu data files, the 1000 
tiles ■ust be in SYLJ< forut. Load tbe tile in u a SYLJ< file in Tandy 2000 
Mult1p1an, then aavo it back out•• NORMAL . if you decide ~o So back to the 1000 
with this tile, the Tandy 1000 wlll re-load tbe flle u a NORMAL tor■at tile. but 
the user will bavo to reaet the color op~1ou if u■iDI a color ■onitor. 
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