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PRODUC7 NEWS

The following information is provided by Technical Support,
Computer Customer Service, and Computer Merchandising.

-40 - - - W S

Present versions of the BPS-400 cannot tolerate miswired electrical wall outlets;
specifically, reversed polarity between the hot and neutral lines. A CROSSWIRED
3-LINE WALL OUTLET REPRESENTS A DANGEROUS SITUATION IN VIOLATION OF STANDARD
BUILDING CODES WHICH THE CUSTOMER SHOULD HAVE CORRECTED IMMEDIATELY BY A COMPETENT
ELECTRICIAN. Radio Shack's 3-Wire Outlet Analyzer (22-0101, $5.95) can quickly and
safely check this condition.

The Back-Up Power Supply may short out if used in a crosswired outlet, necessitating
repair (A computer may work from this same outlet since its switching power supply
can usually endure reversed polarity.) Back-Up units beginning from the serial
number 1155756 have been modified to protect then from crosswired outlets. However,
in the interest of safety, it is always wise to confirm proper site wiring with the
#22-0101 Qutlet Analyzer.

P-210 TR - -

The latest shipment of tractor feeds for the DWP-210 (26~1257) arrived in mid-July.
Quantities available will cover most of the back orders received in June. The next
order is due by mid-September. Make sure your salesmakers are aware of this
schedule. There should be no reason to call Fort Worth for information.

MO = =

We have received a number of calls from customers and stores asking if the 24K Model
100 is still on sale for $499.00. The sale has ended and the Model 100 has returned
to 1ts regular price of $599.00.%

*5.33es~eq Retai!
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Sometime during October the Model 4D will replace the Model 4. The 4D includes
Deskmate, has double-sided drives and a <BACKSPACE> key. All Model III and 4
software will run on this computer and any Model I software that is Model III
compatible will also work. All current Model III and 4 peripherals will work with
the 4D.

LOTYS 1-2-3 (25-1145) = DO NOT SELL FOR YSE WITH TANDY 1200 #D

DO NOT sell Lotus 1-2-3 for use with the Tandy 1200 HD.
1. Tandy Corporation is prohibited by contract to sell Lotus 1-2-3 for use
with the Tandy 1200 HD.
2. Lotus 1-2-3 is not designed for use with the Tandy 1200 HD.
3. We have not tested Lotus 1-2-3 with the Tandy 1200 HD.

4. Tandy 1200 HD owners can purchase the IBM PC version of Lotus 1-2-3 for
use with the Tandy 1200 HD.

M ASIC £ -

The following MAI Basic Four Accounting programs have been cancelled and will be
carried in our Express Order Software program.

26-5211 Financial Statements
26~-5215 Order Entry

26-5216 Sales Analysis
26-5217 Purchase Order

These products will be added to the Express Order Product Availability report in the
near future.
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q& CSR GRAPEVINE @

As indicated by the name, "Grapevine", this section is where Customer
Service Representatives share information with each other. It is here you
can communicate your latest findings and "bits of wisdom"” to all CSR's. If
you wish to contribute to the CSR Grapevine use the Submission Form attached
to the last Update of each month, or send ybvur information to CompuServe ID
number 70007,53S. Please be sure to include your Name and Store Number.

NOTE: We attempt to separate fact from fiction but not being omniscient we
may occasionally goof. If so, let us know about it. We'll gladly correct
ourselves.

WARNING: The information contained in the CSR Grapevine is made available on
an ‘'as is" basis for the use of store personnel only. Much of the
information will not be supported by Computer Customer Service and in no way
shal: Tandy Corporation be responsible for any problems caused by the use of
this i1nformation.

All articles which do not include a by-line came from Computer Customer
Service.

RECT ION UP. -15: - DMP-

We previously stated that you could print up to 56 lines per page when using
SCRIPSIT 16 in conjunction with the DMP-2100 (26-12568) and the sheet feeder
(26-1440). This is incorrect. The document can have no more than 54 printed lines
per page. A procedure to follow would be to set the top and bottom margins to C.
then paginate the document for 54 lines per page. The result is a document with 54
lines per page (including headers and/or footers) with a top and bottom margin of
one i1nch each. (This was tried with SCRIPSIT 18 version 01.01.00 and Xenix
01.03.35.)

(R. RICNHARDS WDWIC, 21-7879)

Yads - - DMP- -

Customer Service has tested this program using the DMP-400 driver with the DMP-430
Printer (26-1277). The line, scatter, bar, and pie charts all printed with no
prob:em

(T. FARMER, 21-7879)
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The following information regarding capacities was provided by Software Engineering.

NOTE: These figures relate to version 02.00.00 and are approximations only.

Programs - 132,096 bytes

Company Information and Miscellaneous Codes -~ 4,096 bytes

Jobs # of jobs * 444 = number of bytes used

Tasks # of tasks * 256 = number of bytes used

Transactions # of transactions * 124 = pumber of bytes used

History # of transaction bytes used * # of months saved = # of bytes used

There are no hard coded limits in Xenix Job Costing; you are limited only by
avaiiablie disk space.

‘T FARMER, 21-7879)

DESKMATE - - W

The following definitions work with the Hayes Modem and Deskmate (versions 01.00.00
and 01.01.00) for the Tandy 1000. These versions were tested with MS-DOS version
02.11.21. The definitions should work with 02.11.22 as well. This is used with the
new 1200 Baud PC Modem Board 25-1013.

DEFINE MODEM FOR VOICE DIALING:

DELAY: 2
SEND- ATDT
NUMBER
SEND: “M
DELAY: 35
SEND: "M
DEFINE MODEM FOR COMPUTER DIALING:
DELAY:2
SEND: ATDT
NUMBER
SEND: °M
WAITC

NOTE. On version 01.00.00 substitute PAUSE for DELAY in the modem definitions.

EDITOR'S NOTE: Remember 02.11.21 is shipping with new hardware only. It is not
availapie as an upgrade.

(L. RIICREASE, ©01-7879)
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Some customers may find it reassuring to know that they can move up to the MS-DOS
environment without having to re-enter all of their VisiCalc data into another
MS-DOS application. For example, to transfer Model II Enhanced VisiCalc (26-4521)
files, use Model II Videotex Plus (28-4721) or Model II TRSDOS TERMINAL program on
the sending end, and Tandy 1000 Deskmate (25-1000) or Tandy 2000 Videotex Plus
(26-5260) on the receiving end. The /vc files can be transmitted at 300 baud (at
higher baud rates, data can be garbled or lost during disk [/0) by either using
modems or hard-wiring the machines with a serial cable and a null modem. Once the
files have been captured on the MS-DOS computer, they can be translated to Lotus
1-2-3 with the Translate utility on the appropriate version of Lotus 1-2-3.

This procedure can be used with VisiCalc (26-~1520, 26-4511) and Enhanced VisiCalc
(26-1569, 26-4521).

(CENE SCHENBERC, 01-9108)

HICROSOFT WORD (261153 & 25-5314) - EDITING THE STYLE SHEET

A listing of usages that are part of the Style Sheets can be obtained by doing:
Format, Style, Sheet, then selecting a sheet, then Gallery, Insert, tab, arrow key.
This enables you to edit the Style Sheet, using pre-established formats.

(T. #ARMER, @1-7879)

STAR PR - - - -

A problem has been discovered when using Wordstar Professional with the DWP-210
printer. The printer drops characters. The same BUFFER.COM file that corrects this
problem with Microsoft Word (26-5314, see Addendum page 1 of the Microsoft Word
manual) will also work with Wordstar. If you don't have a copy of Microsoft Word,
you should be able to obtain the BUFFER.COM file from your local Area Training and
Support Operation.

(T FARMER, ©1-7879)
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TANDY 2000 MICROSOFT W - £) - P-40 = V4

The left margin, when printed on the DMP-400, does not match the left margin which
shows on the screen; it is too far to the right. This results from the way in which
Microsoft Word handles conversion of the values used to specify print head movement.
In the printer manual these values are expressed in points, yet Microsoft Word
expects all values to be converted to a unit known as a twip - 1/1440 of an inch.
Because the DMP-400 has an odd number of dots per line, this conversion routine
contains a degree of error. This can not be fixed; however, if you move the tractor
feed to the right, the problem can be minimized.

(T FARMER & . JVERDEN. D1!-7379.

TANDY 1000 & 2000 PES WRITE (25-1142 & 26-5309) ~ DOCUMENT SIZE

The maximum document size is approximately 32K. This is a hard coded limitation of
the program and does not change with increased memory or increased disk space.

(T FARMER, 01-7879)
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"FC"

PRODUC7 LIS7

The following is a list of current computer/software brochures, guides, catalogs,
demos, Computer Training Program supplies, and miscellaneous forms.

UNITS

FC =
PERIPHERALS
FC-9139 1
FC-9149 25
FC-9141 2S
FC-9169 19
FC-9188 2s
FC-9198 i

PROCUCT OESCRIPTION
LMP 2159 (26-1272) Oemo Oisk (Model [I BASIC)
LMP 2150 (26-1272) Brochure
T-1908 Protocol Converter (26-1169) 8rochure

ViaNet Ceneral Information Cuide

ViaNet Brochure

Vianet Easel Card

POCKET COMPUTERS

FC-9509

TANOY 290./™MO0EL 16060

FC-9193
FC-9543

i

2s
25

MOODELS 4111

FC-91239 25
FC-91:5 25
FC-9117 2S5 Model
FC-9119 2S Model
FC-9129 2S5 Moagel
FC-a121 28 Model
FC-9139 25 Mode!
FC-9132 25
FC-9133 1
FC-91386 1 Model
FC-9137 1
FC-9138 2s
FC-91861 1 Mode!
FC-9183 1
FC-9187 1
FC-9301 1
FC-9319 1 Model
MOOELS 18/12/11
FC-9001 1
FC-9105 2s
FC-0197 2S Model
FC-9198 2s
FC-9110 25
FC=911l1 25
FC-9112 1
FC-a113 25
FC-9114 25
FC-0122 s
FC-9129 1
FC-0147 2s

pC-2

Tandy 200

J1sk /CRT [nterface

(26-3601) Demo Tape

(28-3868) Brochures
(26-3806) Brochure

Time Manager (28-1S582) Brochure

EBASIC Brochure

4

L]

4

4

Accts Receivable (26-1541) Brochure
Ceneral Ledger (26-154@) Srochure
8rocnure

Accts Payanle (28-~1542)

Payroll (26-1543) Brochure

{II Agristar B8rochure

AQOisk Agricultural Software B8rachure

Agaisk Qema Kit

Orchestra-99

4P Oemo Oisk

(26-1922) ODemo Oisk

Target PlannerCaic (26-1512) Brochure

[Il/4 Money Oecision Oemo Oisk

Orchestra-9@ Cable for SOS System Only

Orchestra-9¢ Version 2 Oemo

(2 Ofsks)

Prafile [II Plue (20-1592) Oemo Oisk

[II Agristar Oema Oisk

Xenix Applications Oemo

Jon Caating

12 (26-49004 & 26-4005)

(26-4513 & 28-6209) Brochure

8rochure

Xenix Oevelopment System B8rochure

Electronic Sroker (26-4525) 8rochure

Medical QOffice Syitem

(26-4588) 8rocnhure

COBOL [SAM Recovery (ORDER APPROVAL REQUIRED)

Arcnet Brochure

CP/M Plus (26-4748) Brochure

Arcnet Sales Cuide

Xenix [SAM Recovery

(ORDER APPROVAL REQUIRED)

VIS (26-6479) 8rochure

FC =

UNITS

PROOUCT DESCRIPTION

MOOELS 18/12/11 (continued)

FC-9149 1
FC-9152 25
FC-0188 28
FC-0200 1
FC-2200 2s
FC-2201 2s
FC-2202 2s
FC-2203 25
FC-2294 2s
FC-220¢ 2S5
FC-2208 28
FC-22@9 2s
FCc-2212 2s
FC-2213 2
FC-2215 25
FC-2217 28
FC-2219 25
FC-2221 2s
FC-2400 28

TANOY 1000
FC-9172 1
FC-9174 25

FC-9184 L
FC-9213 1
FC-9214 1
FC-9215 1

TANOY 120@ HO
fC-9171 2s

FCc-017s t
FC-0177 1
FC-et100 1
FC-o181 1
FC-9182 t
TANOY 2000

FC-9t116 25
FC-9123 28
FC-@126 25

FC-9128 1
FC-9143 1
FC-9145 1
FC-9146 1
FC-015@ 1
FC-2000 1

Maode! 168 Confidence Test Oisx

The Precedent (26-4629) 3rochnure
Formation 8rochure

Xenix Accounting Moguies - Vversion 3.9
Ceneral Ledger (26-45@1) Brochure
126-4592)

(26-4503) Brocnure

Inventory Control System Brochure
Payroll
Accounts Receivanlie (26-4534) Brochure
Accounts Payable (26-45@S) Brochure
COBOL (26-4703) Srochure

Editor Assembler (26-4702) Brochure
8isync Reformatter B8rochure

Ceneral Ledger (26-4621) 8rochure
Accounts Receivadle (26-4684) Srochure

Sales Analysis [26-46088) Brochure

SCRIPSIT (26-4531) Brocnure
Communications Multiplexor Brochure
Profile 8rochure

Visicale -All Brochure

(25-1009)
(25-19980) 3rocnure

Tandy 1000 Oemo Disx
Tandy 190@@
19908 (25-19@9) Taoe

Tanay Training

Qeskmate (25-1209) Version 91.31.90
Setup for Hard Qisk PFS-File/Repoart

Quartet (25-1146) Oemo

Tandy 12900 HO (25-30900) Brochure

Lotus 1-2-3 Evaluation Copy

Wordstar Orivers for Radio Shack Printers
Framework (25-3168) Evaluation lopy
dBase [II (25-3190) Evaluation Coey

dB8ase [[I (25-319@) Automatic Oemo

Home Accountant (26-5349) Srocnure
Multiplan (26~5311) Brochure

MA[ 3asic Four Accounting Brochure
Tandy 200@ Demo Jisk - Floppy OJnly
MA[ Ceneral Ledger Oemo

MAL Accounts Payable Jemo

MA[ Inventory Control Oemo

Lotus 1-2-3 (26-5309) Tutorial
Tandy 290¢ 303
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FC = UNITS PROOUCT OESCRIPTION FC » UNITS PROODUCT ODESCRIPTION
COMPUTER TRAINING PROGRAMI COMPUTER TRAINING PROGRAMS continued)
FC-960s8 1 LOGO Camp [nstructor's Cuide FC-1304 1 SCRIPSIT Thinline/HO - I natructor's Culde
FC-9699 25 LOGO Camp Student Cuide FC-130S8 25 SCRIPSIT Thinline/MD - Stugent Guide
FC-1900 1 Mode! I Operator - [netructor’'s Cuide FC-130¢ 1 M™Myltimate -~ [nstructor’'s Juide
FC-10801 25 Model I Operator -~ Student Guide FC-1307 25 Myiltimate - Stugdent Suide
FC-1004 I  M™odel Seneric HO Operator - [nstructor’'s Cuide FC~-1313 25  SuperdCRIPSIT - Student Cuide - FIX FC-13083
FC-1085 25 Model GCeneric 40 Operator -~ Student Guide FC-1359 1 SCRIPSIT 16 - [natructor's Cuide
FC-10086 L Model 18 Operator - [nstructor's Cuide FC-1351 2S SCRIPSIT 18 - Student Zuide
FC-1987 25 Model 16 Operator - Student Suide FC~1402 1 Mylticiak G/L - Instructor's Suide
FC-1908 I Model [II HO Operator - [nstructor's Cuide FC-1403 25  Myltidisk S/L - Student lu'de
FC-19@9 25 Modeil [II HO Operator - Student Suide FC-1404 1 Myltidisk A/R - [nstructor s Juide
FC-1019 I Model 12 Operator - [nstructor's Guide FC-140§ 25  Muitidisk A/R - Student luide
FC-t10a1 25 Model .2 Operator - Student Cuide FC-1406 1 Myitidisk A/P - [nstructor's Suide
FC~1912 1 Mode! [II/4 Operator -~ [natructor’'s Cuide FC-1407 25 Multidisk A/P - Student Cuide
FC-1a13 25 Modeil [II/4 Operator - Student Cuide FC~-1412 1 Tandy 20@@ MAI C,L - Instructor s Juide
FC-1014 ! Yemix Jperator - [nstructor's Cuide FC-1413 25 Tandy 2908 MA[ /L - Student Cuide
FC-1015 2S5 Xenix Operator - Student Cuide FC~1500 1 Visicale - Inatructor’'s luide
FC-1917 25 Xenx Manager - Student Cuide FC-1501 25 visicale - Student Juide
FC-19018 1 Portable Operator - [nstructor's Guide FC-151@ 1 Time Manager - I[natructor’'s Juide
FC-191) 25 Tandy (99 Jperator - Student Suide FC-1511 25 Time Manager - Student luide
FC-1922 L Jolor Computer Jperator - [nstructor's Juide FC-15186 1 Multiplan - Instructor s Juice
FC-1923 25 loior lomguter Qoerator - Student Juide FC-1817 25 Multiplan - Student luige
FC-192e i Arcnet Operator - Instructor’'s Cuide FC-1529 1  SuperCailc3d - Instructor s Cuide
FL-1928 2S5 Arcnet Operator - Student Cuide FC~-1521 25 SuperCale3 - Student Suide
FC-1327 25 Arcnet Manager - Student uides FC-1600 1 Profile II -~ Instructor s Juide
FC-19<8 4 THES - [nstructor’'s GCuide FC-1601 25 Profile [I - Stugent Juige
FC-1929 25 THES - Student Cuide FC-1602 L  Profile II Jtilities - Instructor s Suide
FC-193S 25 Tandy 299 Operator - 3tudent Cuide FC-16803 25 Profile {I Utilitres - 3Student Cuide
FC-1369 H Sener-c “3-00S Computer Operator - [C FC-1619 1 rofile III Plus - Instructor s Suide
£L-tdnt 25 Tangy 1999 Operator - Student Cuide FC-1611 25 Profile [II Plus - 5Student Juide
FC-1863 25 Tandy 120@ HO Operator - Student Guide FC-1629 1 dBase [I - [nstructor’'s Suide
FC-19685 2S Tangy 209@ Operator - Student Cuide FC-1621 2S5 dBase [I - Student Juide
FC-1399 1 Executive Computer Literacy - [natr's Cuide FC-1654 1 Profile 16 - [nstructor's Juide
FC-1991 25 Executive Computer Literacy - Student Cuide FC-16S1 2S5 Praofile 16 - Student Cuide
FC-1997 19 Total Learning Systema Oisk - Tandy 1900 FC-1652 1 Advanced Profile 16 - [natructor 3 Suide
FC-1098 S Total Learning Systems Oisk - Tandy (290 MO FC-1683 2S5 Advanced Profile 16 - Student Cuide
FC-19099 5 Total Learning Systems Oisk - Tandy 20490 FC-1800 1 Center Module - Instructor’'s Cuide
FC-1109 1  Model [II 003 - [nstructor’'s Cuide FC-1801 2S5 Center Module - Trainee Cuide
FC-1191 25 ™odel I[II 008 - Student Guide FC-1019 { Comopany Module -~ Instructor’'s Guide
FC-1103 2S Model [II 00S - Student Guide - FIX FC-1tdt FC-1811 25 Company Module - Trainee Cuide
FC-t1:9 1 Model II 008 - Instructor's Guide FC-1820 I Sales Module - (nstructor's Guide
FC-1122 25 Model [I 005 - Student Cuide Fc-1821 25 Sales Mocule - Trainee Cuide
PC-1123 25 Model II 205 - Student Guice - FIX FC-1111 FC-1822 1 Catalog Module - Instructor’'s Guide
FC-11.90 i MS00S - [nstructor’s Cuide FC-1823 25 Catalog Module - Trainee GCuilce
FC-1121 25 MSDOS - Student Cuide FC-10824 1 Word Processing Module - Instructor s Sulce
FC-1139 L BASIC Camp - [nstructer's Juide FC-182S 25 word Processing Moduie - "~a'nee luide
FC-1151 25 BASIC Camp -~ Student Guide FC-182¢ 1 DataBase Management Module - [nstr's Guice
FC-1328@ L SCRIPSIT 2.9 - [netructer’'s Cuide FC-1827 25 DOataBase Management Module - "rainee Suide
FC-1391 25 SCRIPSIT 2.9 -~ Student Guide FC-1828 1 Spreadaheet Module - [nstructor’'s Guice
FC-1302 1 SuperSCRIPSIT - [nstructor's Cuide FC-1829 2S Spreadsheet Module - Trainee Cuide
FC-1393 25  SuperSCRIPSIT - Student Guide FC-18309 1 Communications Module - Instructor's Suide
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FC” PRODYUCT LIST (continued)

FC =

FC-18351
FC-1832
FC-1833
FC-187%S
FC-1336
FC-1837
FC-1839
FC-1849
FC-1d41
FC-18088
FZ-1898
FC-:1899
FC-:13900
FrL-1392
FC-1387
FC-1398
£L=1309

fC-1919

FC-1334
Lt 135
FC-1350@
FC-1351
FC-1352
FC-1992
FC-1393
FC=1994
FC-139S8
FC=-1996
FC-1997
FC-1999
TRAINING
FC-3191
FC~-3196
FC=3197
FC-3198
fFL=-3199
FC-3119
FC-31:1
fC-31:2
FC-3114
FC-3115
FC-3116

UNITS

2s

25
25
1

2s
25

1

25

1
190

199
100

19
100

PROOUCT OESCRIPTION FC = UNITS PROOUCT OESCRIPTION
COMPUTER TRAINING PROGRAMS (continued)

THIRD PART PROOUCTS

Communications Module - Trainee Guide FC-9173 1 Directory of Reviewed 3oftware Jolume I

Accounting Module - [nstructor's Cuide FC-3015 1 Qirectory of Reviewed 3oftware volume !

Accounting Module - Trainee Juide

Mizscellanecus Module - Trainee GCuide EXPRESS ORDER SOF TWARE

<anguage/Oper System Module - [nstr's Cuide FC-99@@ 1 AutoCad ,90-9181) Tutortal 3System - 298@@
canguage/Oper System Module - Trainee Juide FC-9901 L AutoCad (90-9181) 3lide Show - 2000
Comoination Sales Module - "rainee Cuide FC-9902 1 Ooen Access (990-9247) Democ - 1209@
Myuiti-Unit Moduie - [nstructor’'s Cuide FC-9903 1 Aczounting Partner (90-91.2) Jemo - ™M300S
Mylti=unit Module - Trainee Cuide FC-9904 1 Jacx 2 ,90-919@) Demo - 2000

Xenix Store Oemo FC-99@S L  Great Plains MO Accounting Jemo - 2900
MR "raining Certificates FC-9906 1 T-CAD (930-9192 4 30-9193) Ddemo - (Il 4
MR ‘Marxeting Rep| Trainee Cuide 3inder FC-9907 1 Telecommuter (90-9219) _emo “SD0S 1930
Soft Sell 8ocokx FC-99e8 1 Allwritel (90-9242) Jemo - ™“oael +
lomputer "raining Program Correctiona Package FC-990@9 1 Pertmaster (98-9168) Jdemo - l90@

Camp T Shirt - Ihild Meadium FC-9919 1 Trajectortes ,90-931256) Jemo - 2089@

lamo T 3mwrt - Thild carge FC=-9911 1 General Accounting ,90-9153;, Jemo - 2099
Zamg T Shiwrt - Ihild Extra Jarge fC-9912 s vIP Integrated 939=92:3) Zemo - 13Co
Camo T 3hwt - Agult Small

Camo T 3hwrt - Adult Medium EDUCATION

lampg T 3dniwet - Adult Large FC-960@ . Education Jemo ackage

Campg T Shirt - Adult Extra Large FC-9601 H Education Demo 2ackage - RQef 1]

3-M Jvernead Projector 8ulb FC-9603 1 Educator’'s worksnop

8&8H Jvernead Projector Suib
B8lack XPAR Pen Ory

Red IPAR Pen Jry

8lack XPAR Sen wet

Red XPAR Pen wet

ry 30arg Pens

wet XPAR Sens

Zomputer Training Products Catalog
lamo Flyers

Camp Posters

Tandy 2009 Diplomas

Color Computer Jiplomas
8ASIC Camp Oiplomas

<060 Camp Jiplomas

Mode! 19@ Dipiomas

Mode! 16 Oiplomas

Model 4 Oiplomas

Visicale Seminar - Videotape

Accounting Seminar - Videotape

FC-9606 25 .yons "owns

FC-9611 25 Jacksonville 3Scnools
FC-9612 1 lourseware Preview .‘brary
FC-9618 25 Jacksonville _ab Braochure

FC-9619 2S '8S Educational Software lataiog

MISCELLANEOUS FORMS

FC-9106 25 Software Version Logs
FC-2216 28 Genera) Purpose worksneet
FC-3001 It Twe [neh Ring 8incer
FC-3002 1909 Customer Problem Tracking Form
FC-3003 1990 Egquipment Loan Farm
FC-3004 1 Prospect Tracking Tao
FC-3006¢ S@ Customer Data

FC-3007 0 \weekly 3chedule

FC-3008 1 Problem Tracking Tab
FC-3009 50 Customer “eeaback Form
FC-3012 190 Forms Order'ng Form
FC-3017 1 Forma Sample Kit

FC-3019 5@ Prospect I[ndex

SCRIPSIT Seminar [II - Videotape FC-3029 { Custom Forms Manual
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