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CIISTOHER PEE/JBACX fQRU 

There see■s to be so■e misundcrstucUn1 in our ranks ahout juat what the Customer 
Feedback pr01ru 1t ta t,e uen tor, and how the for•• are to be tilled out . Some of 
you may have rotten your Feedback to b otc wit u explanation that another fo rm 
should have been uaed for the reparte hsforaauon . Here ' s a simple (we hope ) 
explanation: 

The Customer Fecdb«ek tor■ is NOT a oo■plaint tor■ • tt oo■plaints cannot be handled 
at the store or dhtrict le 1, the eutto••r thould cal l or Wr1to Fort Worth . 

The Feedback for• is NOT a problea rcoort rom. It the software or hardware manual 
describes a function lldtJch does not warlc, t • la considered a reportab l e "pr oblem ". 
Problems, after you have been able to dupU te tb tboul.d bo reported to Fort 
Worth via the Compii •r Center Support Unaa . The proble• will be written up and 
submitted to the pnper department for r ol tton. 

The Cuato■er Fe&dback pro;ru rs a means to co• UA1nate with Computer Merchand i s i ng. 
Throu1h it, we can let the people in that dQUt■ent know what we hear from 
custo■ers about desired enhance•enta to our exhtina products. We can provide 
information about products our custa■ors woald Uke to Sff ua develop and / or se ll 
(new manuals, new hardware or sortwa~e). fl 1t also a aeant to 1et some insight 
about why so11ethin1 was done a certaJn Hf (why a teatlU"e na added to work one way 
and not another way, fore uple) . 

Once you have done your best to prov de all the Woraaiian you can to a customer 
and you feel they l e11t111ately need to couunieate with Ce■puter Merchand i s ng , or 
if you feel they have a iOOd point that Coaputel" M itchandisinw ou1ht tQ be aware of, 
t_HEN you fill out the cu,to■er Feedback for••• conche.lv and to the po i nt as you 
cnn. You keep the 1rccn copy and •end trur ,eat to u1 at Co•puter Customer Service , 
400 Atrium , one Tandy center. Fort Worth, 1'exa1 78102. We Nill process the form and 
forward i t to he proper i ndi vidua l .in Merchud.ie.ing o be answered. Once we 
receive the answer , we 'll send it to you . THESE FORMS ARE NOT ;'0 BE GIVEN TO THE 
CUSTOMER TO FILL OUT AND/ OR SEND TO IJS . Any torn coming to us without a store 
number 1s s i mpiy treated as a customer letter. 

BE AWARE that cbecldn:, the "yes" boJ( after- the que•tion, Response to Customer 
Required'? DOES NOT uan that •o•eone tn Port Warth wUl contact the customer . This 
is to serve as your r a.lnder that wh n you reaatve the response YOU need to 
comaunicate it to the ouato•er . 

Hope this helps. The cust011er Feedbaolt proaro • a desJgned t o fill a gap where no 
other program existed . ~t can be vo~y u1ttul when used appropr i ately , and 
Merchandising appreciates tbe input. Let b hear fro. youl 
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PRODUCT NEWS 

The tollow1n1 intor■at1on ia provided by Technical Support, 
Co■puter Cuato■er Service, and Co■puter NorcbandJ11n1 . 

we-210 TRACfQB PEED 124-ffOI - AVA/1,NJ/l,/TY STATUS 

The next sbip■ent of tractor feoda for tbe DWP-210 (28-1257) 1bould arrive 1n 
■id-July. Quantitiea available wtll cover II08t ot the back order• received in June . 
The next order ia due in late Aupat. Nalco auro your salea■akers are aware of this 
schedule. There should be no reaaon to call Port Worth tor intor■ation . 

H/CBQ lll,USTIUTQB 124-ma/ - DQCUIIEl({AT/QN 188Q8S 

The docu■entation tor ~icro Illuatrator inatructa the user not to press the <BREAK> 
koy at tho ~a1n ~enu. However . the unual al10 detail• a recovery process which is 
initialized by proa1tn• the <BREAX> koy at the Main Menu. It the uaer naa problems 
ruMin1 the recovery, instruct the■ to pre11 the <RESET> key. Thi• will reboot the 
os-o operatin1 syste■ and rcatart the prosru. Thi• di1crcpancy in the ~anual will 
be corrected in a later edition. 

QUAKfU ACCOUNTING SYSTE/f 125-f lll I - AVA/LA/1/LffY STATUS 

..it! havP. Just co■p!eted evaluation ot Quartet aottware tor the Tandy 1000 . 1.rno HD 
and 2000. We !eel the account1n1 technlquea and uaer lntertace ot Qua~tet make :t, 
software packa1e you will bo proud of. But, before Quartet 11 roleaAeo. it ~ust oe 
a !in1shed and reliable product. Therefore. initial 1hipaent ot Quartet will be 
delayed until Scpte■ber 15, 1985 . 

For your custoa1r1 who purchased the Tandy 1000 Syate■ ot the ~onth rn :-l,1rcn. yo,1 
~ay wish to substitute the Accountin1 Partner (90-0112) ava1lable through Express 
Order Software. at no addit10nal charp to the cu1to■er . Thie is a ftne proiram 
that otters tunctlona ai■ ilar to Quartet and is supported by the vendor. st".1r 
Software. We w1ll be carryin1 additional quantitiea of the Accountin1 Partner 1n 
inventory to satisfy this de■and. 

rt yo11r custo■er~ prefer to watt for Quartet. they ■ay do 10 with contidence. We 
will not send out any pre-releases of Quartet, 10 be aurc not to ■ake any 
co■■ lt■ents we cannot keep. We will keep you advised of the status ot Quartet and 
not1ty 7ou ot any chan1es in plan. 
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TMQY 1200 BR - flS-DQS 2,11,'lt {TP9-J49fl & BIOS {MI-Zf9II UPQRAOE 

The 2 •• 41 p;rade 00-3~06 ) Js a required upgrade for all 7anoy 1200 hO ow ers. 
C~s~omers will be sent a letter Jnstructlrtg thllft to bring their orod~c i~n ~as•er 
~ t he into their local Computer Center to get a backup f the new ~J: . :•~ ~ 

::lersor:ner snou1a only backup the new DOS onto a customer's . r i9i .a, -.12. : • ~J i:, r:.;.1.. ­
r·on mas er 'i.e., with the printed label> of 25-3130. 

The oos up1rade is already available witb tlle optional BIOS uperade (AXX-7108) . 
Repair centers can order it fro■ National Parts. Tb• cuataur ■uat bring the 
hardware in tor the RON cbuae, and when the ucbine la returned, the 2 . 11 . ~1 
diskette will be included. Thor• la• S35 cbarp. 

If a custo■er choose• to UPll'•de to tbe new DOS without also unradini their 
hardware not allot the probloaa wttb 02.11.00 wtll be corrocted. For exa■p1e, the 
serial printtn1 problea will not be corrocted without the BIOS up1rade . We re 
work1ni on coapilin1 a liat ot d1tterencea between runn1nr 02.11.41 with or without 
the BIOS up1rade. 

TdN()Y 2000 THE PRECEDENT 124-$2241 & DQCX,C CQNTRQL 125-5227/ - Hoveo TQ eos 
The Tandy 2000 version■ of The Precedent and Docket Control will not be released 
under the 26-series nu■ber1 oririnallJ aaatped to the■. Tbeaa products arc now 
Express Order Software ito■e tor our a-DOI coaputers. Tho Procedent 190-0265> 1s 

available now . Docket Control (90-0288) ta proJocted to be available 07 30 85 
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eOUCATION 

STUDENT STATION UPGRADE K/T 126-1137/ - BOOTING fROt¥ RO,¥ 

Be aware that ~etwork 3 stations which h&ve been converted t~ ~etwork 4 stations can 
no iongcr boot from ROM as Network 3 stations. (A sin1le location in ROM is used 
for ~etwork 4 code or ~etwork 3 code.) Kowever, you can load the ~ctwork 3 STCDE~T 
program from cassette, or usini a Network 2, or fro• disk if the student station is 
a disk machine . 

T{,¥E MANAGER 124-1582/ - FQ8 TEACH6,RS 

The Manager Series has been in the Radio Shack catalo1 for several years . ~s a 
pcr~onal productivity tnol it performs very well. Jt has been largely overlooked by 
educators because 1t is not in their section of the catal01. 

Time ~anaier works in TRSOOS 1.3 and Network,. Its pri■ary strcn1th is scheduling, 
but 1s not limited to that . 

The first screen which is seen is a ■onthly calendar page which has a star by the 
dates containing entries . This is because ■e■os and appointments are not printed at 
this screen. Choosini a day to view is done by placing the cursor on a date and 
pressinK ENTER . 

,t can be used to keep personal memos: all appointaents and ■e■os are labeled with 
priority, permanence and category designators. 

\n -1c r. ount1ng function allow~ nine accounts to be kept with running totals : entries 
~re m~de on the Jay of the expenctiturc. Totals can be calculated for any period and 
tor th~ whole year. 

The print output is very useful for 1eneratin1 a printed schedule of every activity 
or a sorted list of activities for a club or special interest 1roup. 
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PERSQNAl COMPUTER AP{¾/CATJQNS COUllSB (24-2590/ 

Par~ One ut' Personal ca■puter ~pplications will be available Scpteaber 1 . Part One 
is a nine lesson series that 1ntroduce1 the ■icroco■puter, word processing 
dpplicat101s , dnd database application,. The course is based on the randy 1000 and 
wcsKmate . i he course includes overhead transparencies, Teacher's Manual, and 25 
s tudent manuals . The suggested retail is $500.00. Extra student manuals ll6-2591, 
$4 . 93) will also be available . ~ second nine-lesson segment (Part Two) will cover 
spreadsheet appl1cat1ons, integrated uses. and introductory progra■ming concepts. 

Detailed l~sson summaries are 11ven below. Tbeae tuuariea are taken directly from 
~he "OVERVIEW" visual that be1ins each leHOD, 

Lesson One: The Personal Co■puter Syate■ 
In this lesson an personal computer applications. the rollowing topics will be 
presented: 

• 
• 
• 
• 

• 

Components of the ■ icroco■puter syste■ . 
rsing the diskettes and the disk drive . 
Powering-up the system, runnin1 an application, and powering down . 
Types of microcomputer memory, purposes ot each type, and key terminology 

related to memory . 
Storing and retrievini in!or••tion uain1 the ■eaory ot the aicrocomputer. 

Lesson Two: The In's and Out's ot Coap11t1n1 
In tnis iesson on computer appl1cation1, the !ol!owini topics will be presented . 

• 
• 

* 
• 
• 
• 

use of t ne keyooara as an input device . 
The alphanumeric keys and special keys, includ1ni arrow, function. and contro l 

keys. 
Hints for efficient keyboard use . 
Vs i ng the printer as an output device . 
Types of printers and their special purposes . 
Hints tor proper keyboard use. 

Lesson Three: Disks and DOS 
:n this lesson on the use ot' the disk drive, the following topics will be prese~ted 

•· 
• 
• 
• 
• 

Purposes and physical descriptions of the disk Jrlve and the d1skctt~ 
Preparing diskettes to accept information . 
Determining the con t cn s o r diskettes . 
writ i ng data to and reading data fro■ diskettes 
Making copies or disk files and diskettes for backup. 

Lesson Pour: Word Proceaaln1 -- Enterin1 Intor•tlon 
ln this lesson on word proccssin1, the followin1 topics will be presented : 

* 
• 
• 
* 
• 

The purposes. uses, and benerits of word processing. 
rhe background of the devclopaent of word processing . 
The process of creating text files and enterini text information . 
~ethods of editing existing text 1nfor■ation . 
WorKing with text files on diskettes. 

(continued on the next page) 
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PERSON Al CQHP{[[EB APPJ,lCATIQNS COURSE 126-2590/ (continued> 

Lesson Five : Word Proces■in1 -- D1splay1q lafol"Ution 
In this esson on word processini, the tollowini topics will be presented : 

• 

• 
• 
• 

?repar i ni text fies for printin1, includin1 the activities of mcrilOi, copy i ng , 
and 1'or■att1n1 . 

Pr1nt1ng text files . 
av1ng a or por ions of text files and ranuini text tiles . 

Usini the Oesk■ate alculator with the TEXT application . 

Lesson Six: Introduction to Databa••• 
In this lesson on personal co■puter applications. the tollow1ni topics wi 1 be 
presented: 

• 
• 
• 

Characteristics of non-auto■atcd and auto■ated databases . 
Types of automated databases and their uses . 
Use of the Oeskaate FILER application to exa■ine data files and o aad. update . 

and delete record, . 

Leeson Seven: Creatint a Databaee Pile 
In this lesson, the tollowtn1 topics will be preeented: 

• 
• 
• 
• 
• 
• 

Creating a new file usin1 Oeskllate FILER . 
Desiinin1 a new form for intor■ation input . 
Field label and field area for■attin1 . 
Gsing edit characters in field area■ . 
Workini with the Form subfunct1on . 
Printin1 and displayins intor■ation fro■ the databaae tile . 

Lesson Eight: Searchins a Pile 
In this lesson on searching for inforaation in a database file, the following topics 
will be presented : 

• 
• 
• .. 
• 

Desk■ate ' s Find function. and loaical Find operators . 
The uses of wi dcard characters in a search . 
c ect ni fJelds for output . 
r ansferr1ng intormat1on from a FILER file to a TEXT file . 

~ergini FILER files . 

Lesson Nine: Usina TEXT and FILER in Developin1 Research Paper 
In this lesson on the develop■ent of a research paper, the following topi s related 
to TEXT and FILER will be presented: 

• 
• 

• 

• 
• 

The general steps to follow in uetn1 TEXT and FILER in the develop■ent ot 
research paper. 

Usina TEXT to develop a docu■ent to serve as the "skeleton." or outline of a 
research paper . 

Usina FILER to store and retrieve information needed to put "flesh " on the 
skeleton . 

Producina the f rst draft f the research paper with TEXT . 
The process of document revision and the production of the final copy of the 

research paper. 
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SPECJAL MAR.Ker.ENG 

C<1J)SEH/NM§ 

Th~ Special ~arkctina Group is coordtnattn1 a er! sot se■inars featuring AutoCAO 
(90-0214. AutoCAD Standard and 90◄181. utOCAO ADE-2) and VersaCAD (26-5282, 
VersaCAD Entry Level and 90-0325. VcrsaCAO dvaneed). Sea!nars are being schedu.led 
by District by Region. with all res eventually r 4eivtn1 training from 
representatives for both packaps. SeainaH er currently scheduled as follows: 

AUTOCAO S£MtNARS 
REGION DATE 
Western ·Aug l·Z 
Central Aue $-6 
Western A~i 8-9 
Western Aug 13~14 
Western Aug 13-14 
Western Aug 15-16 
Western Aug 20-21 
Western Auw 22•23 
Western Aug 26-27 
Western Au1 29-30 
Western Sep 3-4 
Western Sep S-8 
VERSACAO SE.~I~ARS 
~.Central Aug 1-2 
~ Central Aug 6-7 
~.Central Aug 8-7 
~.Central Aug 8-9 
~.Central Aug 8-9 
N.Central Aug 13-14 
J.Central Aug 15-16 
N Central Aug 20-21 
N.Central Aug 22-23 
N East Aug 27-28 
N.East Aug 27-28 
N Central Aug 29-30 
1 . Edst Sep 3-4 
~ E~st Sep 3-4 
~ . Edst Sep 5-6 
~ East Sep 10-11 
N East Sep 12-13 
:-l EdSt Sep 11'•18 
:-I.East Snp 19-ao 

CITY 
Portland. OR 
Des Peres. MO 
s craaento. c 
Mountain View, CA 
Mountain Vi w. CA 
Sherman Oaka, CA 
Downey, CA 
Garden Grove. CA 
San Oie10. CA 
Tcape, AZ 
Murray, UT 
Denver , CO 

tnd1anapo11 • I 
toabard, IL 
Loabard, IL 
Roseville . lttt 
Rosevil lo, Ht 
Pittsbura;h. PA 
Colwabus. OH 
Cleveland, OH 
Fairfield, Off 
Elkin Park , PA 
Elkin Park, P 
Milwauk • WI 
Braintree . >1A 
Braintr9e, MA 
Paramus. ,J 
Manchester . CT 
Betbpaae. W 
New York City. Y 
Albany, • V 

DIST 
01•06'17 
01-0683 
01 .. 0111 
01•0614 
01~ons 
01 - 0671 
01-0670 
01-0679 
01•0679 
01-0678 
01-0813 
01-0672 

01-0610 
01•0651 
01-oese 
Ol-0652 
01-0853 
01-0188 
01-oess 
01 .. 0651 
CU-0854 
01-0663 
01·0684 
01-0659 
01 0661 
01 ... 0662 
01-086:S 
01~0669 
01•0881 
01 ... 0886 
01•0881 

DMBP 
Larry Craven 
Jill Schncibel 
Larry Craven 
Steve Lyons 
Denn is Kenney 
Chuck Ramsey 
Mike ~oney 
Mike Downs 
Mike Downs 
Richard Grubbs 
Steve Madrid 
Mark Short 

Bill Evans 
8 rbara Hagman 
Bob Sch1llo 
Scott Pitcher 
Dennis Fenney 
Jerry Van Kralingen 
Rich 151isinger 
Greg ~cNeil 
Gary Brewer 
Russ Karli 
Paul C,:,stanza 
Jim Pheips 
Paul C,>urnoyer 
Chuck Hazeltine 
.John Ham 11 t,m 
Steve Hluchanyk 
Glen Zimmerer 
Bill Nigro 
Rudy Krevolin 

Edell tra ining attendee must brinsr Tandy 2000 h rd drive system with 512K . Thus 
far. these seminar have parked a 100d deal at entbusias• about the potential CAD 
marKet . Per~onnel 1ntere ted In attending shou ld contact their DMBP. 
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• CSR GRAPEVINE. 

A.a indicated by tu naae, "Grapevt••• tilt• MOUon 1• wben cuatoaer 
Service Repreaentativu •bar• 1Dfonat1oa wttb eacb otber. It la here you 
can c011a11Dicate VoGr lateat fladtap and •btta of wlacloa• to all CSR'•· It 
you w1ab to coatribute to tile csa Grape91ae ue tbe Suba1aa1on Pora attached 
to tbe lut Update of eacJa •atla, or HIMI ,aar 1nforaat1on to C011puServe ID 
allllbar '7000'1,aaa. Ple ... be •unto 1aolade ,oar .... and Store Nuaber. 

llOTI: We atte■pt to separate fact froa fiction but not beinc o■niscient we 
■ay occa•ionally pot. It ao, let ua know about it . We'll aladly correct 
ouraelvea. 

WAJUIING: The inforaation contained in tbe CSR Grapevine ia ■ade available on 
an "as is" baa1• tor the use of atore peraGAnel only. Much ot the 
infor■ation will not be aupported by Coaputer Cuatoaer Service and in no way 
shall Tandy Corporation be reapoaa1ble tor any proble■a caused by the use or 
thia intoraatioa. 

All article• which do not include a by-line c ... fro■ Co■puter Cu•toaer 
Service. 

The Mode 4P DOES NOT require be MODELA/U I tUe to bo:o,t; , H does require , 
however , TRSDOS version 06 . Q: . . ()11 .or, 1reate . 'IRSUQS, 06,. CU tQa rid 06 . 02 . 00 just 
happen o have the MODELA/U I t le t nc 1uded an tte disk~ 

It 8AANUf. a I • 41'9 ) 

I he 4P Service M nuaJ., , say t bat G be.a ti-011 t lopp,y when a har ct i s 
onnccted a l you nee , to do :II~ pr~• ne ~ea k v. Thl way , ya1.i can boo fr om 

f loppy with your hard d .sk on wh eh a what s reeoaatemted) . 

( BAANtlR. a t - r41'9) 
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XENIX ACCOUNT.ING - PIUNTJNG PRQBJ,.llfS 

When printing special forms tro■ any location to a Xenix syatc■ printer at the same 
time someone else is spooling a report to the svste■ printer fro■ either anather 
terminal or the coneole , 7011 w:Ul create a probln, Once the epooling is completed , 
the report wLl override the current printUlf proce~• with what bas just been 
spooled . If you bad AR statement tor■s uunted on the system printer and printing 
was occurring, the rcQort that had just epaoled would begin printini on your 
state■ent for111S . The only way to pn,vent this is to turn the spooler off before 
goin1 into the application to print your special tor■s , JQSt type: spooler -ott, 
and then: spooler -on to turn it back Oil, 

The special forms to be careful with an: 

26-6203 PAYROLL 
26-6204 ACCTS RECEIVABLE 
26-6207 ORDER E TRY 
26-6205 ACCTS PAYABLE 

peychecka, and W-2 ' s 
stateaents 
invoices 
ohecks 

XENIX 3 .o t7oQ-JOJOJ - CLEAR/Nfi .Ml'( tllUUJIIJ. SCBtlN 

If the screen doesn ' t clear when you lor out on your hiihest numbered terminal 
(nor11aUy tty86) , but is clearinK on all otber terainals, more than likely the last 
lines of the / etc / ttys and / etc/ttytype tUea 4a DDt end Nith a <CARRIAGE RETURN>. 

Using either SCRIPSIT 16 (26-6431) in View Mode or vi lna rt a <CARRIAGE RETURN> at 
the end of the last lines or the / etc/ttys and / etc/ttytype files . 

( C" ,'OX. 01 •7479J 

xeN.1x J .o f7oo-Jon, - "CNVJ,+I cAN·r e111,o rovs reBIW(d1,H e.st1oa 
r t you get the messaae , " (null) can't !ind your terminal " , while trying to print 
locally , type : 

chllod 668 / dev/tty 
(C" ,ox. . • ,.7,179; 

TANDY 1000 PFS:fllE .(25-tt:tQI - PRJNTINIJ, ll&Qlll# NITH ta J:UNCT/QN 

A Software Problem Report {SPR tll&0-01) haa been tiled re•ardini the use of the 
<F2> function to print records with 2 ecroena. PPS leaves a blank line between the 
information from the two screens . To work-around this problem, use a pre-defined 
print spec . By spec1 tyi g which i e■e to pri nt with the "x" character, specifically 
the item on screen 2, you can control thi tunetion. 

( T ,' AAJlll'R. • l - 1'<179) 
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