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PRO.ouc·r NEWS 

·---------------------------------------
The f•• I 1,,wtnr tntor■fttl<ln 11 provtdAft by Tecnnit!al Suppo"t. 

,-.,aput.er C:..ato•er ServJcf'. and Coap11tc1r Mer,:bandutnc. 

CQRMCflQN · ifSCC/,0 LIISCC VfDATl 11a.s-1p - fAVl YOU NBAIID A8QVT TH6 ATSQ' sz 

Pa_. 3 of the Mar 10, 1115 Update 1tatea that bardlMre taataJlation includes 
dtJivery of th~ ~quipaent by the ATSO'a. TIIS II IICORRl(;TI ft ls atilt the 
re•poneibtllty Jf the 1tor•• to deliver the ecauiPMDt to the cuato■er aite. 

PIS« V/DIQ J.l(TlllfA&I lll-JIOfl - 11/Tlf Tll TM« 1119 (M-JIUI 

rhe Dl1k Vta~o 1Rtertacea currently In the field wlll not tunotlon wJth tbe T411di 
200. Th~y need addJttonal aoftware and a cUtfeMtat cable. The ■ottware i• 
available tt·o■ TEW •• 100-2402. 111• cable (AW-3317) 1a available troa ~auonal 
Parta. 

Thd Di~k Video lntertaces CW'rentlf iD tbe wanlloa•• are bela, conYerted to be 
co•pat1ble with the Tftndy 200 or Modal 100. TIiey w111 Include the cabl~s and 
,oftwar• necesaary t~ rua ~• e1thAr s\f■c ... If a Diak Video l11terfac~ 1ncJ~d•• a 
u,,, piece (;ab le t.hwn lt ha• been conve,•ted. 
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.. CSR GRAPEVINE. 

A.a indicated by the naae, "Grapev1••• tlat• Motion 1a lfben Cuatoaer 
Service Repreaentativea abare intoraatioa wttb eacb otber. It 1a here you 
can c0111111Dicate your lateat f1ad1 ... aacl •btta of wiacloll• to all CSR'•· It 
you wiab to contribute to tbe C8R Grapevlae uu tbe Sublliaaion Por11 attached 
to the laat Update of each ••th, or aead ,aar inforaation to CoapuServe ID 
aUllber '7000'1,Saa. Ple ... be ave to inolllde ,aar .... and Store Naber. 

NOTI: We atte■pt to separate fact fro■ fiction but not beins o■niscient we 
■ay occaaionally aoot. It ao, let ua know about it. We'll aladly correct 
ouraelvea. 

WAJUIIIfG: The inforution contained in tbe CSR Grapevine ia ■ade available on 
an "as is" basis for the use of atore per1oanel only. Much ot the 
1nfor■ation will not be aupported by Co■puter Cuato■er Service and in no way 
shall Tandy Corporation be reaponaible for any probie■a caused by the use or 
tbia infor■atioa. 

All article• which do not include a by-line ca■e troa Co■puter Cuato■er 
Service. 

lltt ANNUAL STATE ru tdNlS f0/1 Nfll TQII 

Tb~ NPW York State Tax Table• have chased and will be effectiVP July 1,·JU65 

~ ... Yo1·k State - Married 
l::Jceaption Allowance Mount• aso.oo 
St1111darJ D•duc tl a>n Aaowu. • 2000. 00 

Ta."< S 
0 

-10 
1 so 
170 
220 
340 
'80 
8-10 
8:!0 

New Y~r- ftat9 - Stp1lt 

Un°11at.-OYf£ 
0 

aooo 
suoo 
6000 
1000 
~oon 

!lOOO 
13000 
15000 

l:.xe■ption .\l lowan,·e Aao,mt • 850.00 
:; ta11d.ard Oeduc l1 c.,n .\lluu1, t - l '750 • 00 

Ta,. i ·~--~ 011-.a■t.-over 
I) ;.as 0 

20 ~ 1or,o 
80 -1• 'lOUO 

ltStJ ,~ 5,,00 
~80 ,;, '10(1(. 
lllO 7' ~000 
:i.!O a• 11000 
680 9~ 13000 
86t) 9.5, J:SOOU •t: ,to,:~A .,.,a1'9J 
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fROfilJ' 4 eu·s 126-163.S. QI .00.00J - usu ll4lUN, ERROR$ 

While exa■lnJnr th• Profile 4 Plus •ngal. I_. aero•• aeveral errors that need to 
be corrected 1n the next revision ot tb• •••1•. 

1. £u•tant Prof Ue Nenual 

Paa• 39: •pr••• 1 Inter• ebould DOt be tn blue. 

Pare 53: There 11 • ■11-prlnted toraula. 
Bad tor-au.la: 30.•21•19 
Should read: S0.•17+at 

Paa• 68: Tbe nu■ber• uader oe LC oolua •ro oaitted. 
They ■bould be: 1, a, a, 4, e, total• 20 

2. Tbd Saaple File 

Pap 8: "pr••• UITIR for the detawlt ScrNn 1. and 10 to Record 1• 
abould read: "pre•• IITII for ttae default Scrften 1." 

Pap 17: •Presa 1 INTER and Pl'inttas Be11na" 
1boulcl read: "I-re•• a IIITII and Pr111t1111 a.11na" 

Pap 30: •a■aple tile• 
ahould reaa: •aaaple file• 

(These errors have been verified by CCS and ■abllittecl •• poaa1bl• Publication 
Chanp&.) 

A. In "Inquir-,, Update, Add• ■ode, 1f yo11'N eauint.ns any particular 
record at acreea 2, aad you prNa "3• twice and screen 3 aoes not 
exiat, the pro1raa crubea. Yoa -t pNt•• <RISIT> to re1tart . 
(An SPR •183&-008 bal been aubllitted.) 

B. Profile• Plu will not allow t.lle uaer to lu1ld an Index under 
expaoded selection• tor Inquiry, wttb no Select fro■ Index. on Sepent 
1, tn tbe flret field colu■n. and llllke it deacend. 
(An SPR haa been •ubllftted.) 

Deaprte these rew error• ia tbe initial role••• of Profile 4 Plus, this 1s an 
excwllBnt pra1ra• - worth wattins fort 

~JU, II PAUQU (M ·UP11 - 111ewr11 RECORDS ueo,c 

llfh,m an .. eaployee records" report h printed, there ii a colu■n titled hours•. 
Thi~ will only ha~• data ln it if you print tJM report 8£POOE you upda e e■ployee 
rft,.orda. [t holJa hour■ intorutton tor a apecitlc pay pe,rtoa and not year-to-date 
ln,·or•ation. 

fl, l'On'lf/VU. •t•r•1'•1 
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IRM 1v14 QEIIIN, I.EDGE/I. 124-1401,t4201J - Mil CODE 

The .. , code 1• a General Led1e1 function that calculate• Net tnco■e CLoaal and 
allowa that value to be enter~d onto a balance aheet type ■tateaent. 

To caJculate Net IncoH (to11), BSNI cbeclca the General Ledpr Chart ot Account• t~r 
all type "P• (Profit and Loe■ ) account■ and total■ tbeir balance• to arrive 4t the 
YTD Net Incoae (Loa■). 

coaaon error• that can cau• aa 1naorrect .. t laCGM fllllNt on tbe Balance Sheet 
iaclllde: 

1. Incorrect d••tsnatton of P1auo1al ltateaeat TJpe (I• Balance Sbe•t. P • 
Profit and Lo••> wbea detl•iaa • Geural Le4pr Acoomat. 

2. laconect Paron Control Code ..... dlfiDiq a Oeaeral Led .. r Account. 

IENII ACCQUNT/IG - CQlllll/lC ,1,0 flQfi/lAII 

Aa the 3.0 Xenix accounttn1 ■oftware bee1aa to blt tb• field, pl•••• be aware that 
we do not aupport a1x1ns different ver•toaa of Aooouat• leceinble (28-820~). Order 
Entry (21-8101). and Sal•• Allalyal1 (21-taot). If you are runnin1 any co■btnatlon 
~, tbeae three packap•. DO NOT !natall 3.0 Aeooaau Receivable unl••• you 4lso 
tnatall 3.0 veraiona ot Order Entry and Sal•• ADalyat1. If the veraton• are ■ ixed 
tbe pro1ru1 will no lon .. r interface properlr. 

(J 1//0l"rl, •t•1'a1'9J 

XENIX ,1,0 ACCQUNT/,fG - HUIIIQ • a«e: fll8«11Vo«I fQI VIII gcess , 
PUNMN uaes /tap to create the ■aater •nu, 10 if you don't have RWX per■ ias1on on 
1tap, uaer• can not enter the 3.0 accowatias aoftware 

, .I SMTTS •t•1'a1'91 

6MVfACfV8INQ /WIJfCQIY IYUI« {M-fJDI, ,1,oJ - NO LQCN, fl/NT{NG QP[JQNS 

The 3.0 veraion of MIS•• releaaed without tbe local pr1nt1n1 option• that co• 
with the other 3.0 aott•r• tor X.ntx. Since NIS baa no 1pecial fona, allot the 
report, can be locally printed. Juat append the uaera profile, for exaaple: 

eel /uar/Joe/.prottle 
• PRDITIR•local: expart PRIIITIR 

• 
4 

Mow when the user 101• oa fro■ the ter■inal, all report, will print dt the ter■ fnal 
printer . 

{ J . .ll'UT'TI •1-rar1 
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?o flEG f8LlfMl t21-11r,11 MP 3ICQIRMt (14-fttfl IMP DfSX S/ZES 

The tollowin1 waa developed fro■ tbe 1aforaat1oa obtained ~n tbe aedia error ■ap 
usin1 tb~ di ■k1tat utJlJtJ on 3.0. 

HEADS • 8 

• OP BLOCKS • 131,'711 (PIUNAIY) 
a, u, (SIMI') 

138.822 (SBCOtfDAIY) 

Note: a ... ■ber 1 bloolc • 511 ltrtN (O.S lqlellrtN,. 
flt IIMl•AU. .,.,"fl 

11111 J.o IT00-:10301 - e.rr,« TQ VM WI# lllff/lllllO lllll VU« fl/Yll,EGEs 

When 1nvok1ns "au• to pin auper-uaer Croot) prtvll-•, SPATH ia ,et to 
•.'bin:/etc:/uar1bla". However, the 3,0 •Y•t• doea not ■earcta the current director~ 
when executln1 ttl•• aa did tbe Venloa 7 (1.3.S) ayatH. Tbe followln1 patch to 
the /bin/au tile •ill correct tbia probln atil u official fia la reeeived. 
(AA SPR 13030-0tl baa been •ubtlttted.) 

1. Lo1in •• root. 

2. Type: 

3 . Type: 
Tbe di•play 1bowa: 

Type: 
Tbe d1aplay abftW11: 

Type: 
Tb• dtaplar ahowa: 

fYIMt: 
Tbe d1■play abow■: 

Type. 
The diaplay ■hon: 

Prea•: 

ocl /ltia clll'fll> 
cp • ... old c•11t_..11>...., 
••-n1e reta!a orlciual cop,.•• 

patata ,a ,DID> 
byte otfaet (<IITIR> to •alt)? 

HA 411111> 
ataa: .. ,., > 

$a Ciiltll> 
3eat: N I. I > 

2• <111'1'11> 
3857: M I.I> 

q 
byte ott■et (<DTEI> to extt)? 

!ext ti■e you invoke "au" for super-u■er croot) prtvllep■• type "aet" (which 
di•playa tbe current envtron■ent ••tttn1■). You allould ••• 
•PATH•/bln:/etc:/uar/bia:.• dtapla,ed on JOU' ■creea. 
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DfGl-llQUSE CQNTRQLlER/CLQCK;CAJ,INDAR BQMD tzs-10101 - &1U68Y HQlJ)£8 !!BQBlElt 

A proble• occur ed on two 25-1010 board• tor tb• Tandy 1000 I r•cetved between April 
~nd May 1985 . The battery holder was not aakJn1 contact wJtb the bnttery. ~n error 
state■ent c1ppec1r ed on the screen "Battery Low". When the l\lwer t'1ntact u ti.mt up 
and the nottery 1• r~ins~rteJ. the problH ia corrected. 

EDITOR'S NOTE : Tech Support 11 not aware of tbfa problea, therefor••• cannot verity 
tbil solutJon. 

(IIMI lt/U:l'/IIUAI .. ,, . ... , , 

CANDY 2000 - PIIQCIW81 ro 81Sf P81 A N&lVt Ill'. 

It a cuatoaer baa a Tandy aooo ud cu't reetore a backup ■et, thia procedure ■a1 
•rk. Froa tbe 'C;' proapt type: 

llkdJr \repair 
cd /repalr 
patb• tt•et ~atb to tlnd DIBUG.CON 

Pnr every di1kette tbat would not reatore, place the diekette in drive A, type: 

Odlete the Backupid.- ftJe. type: Del IIACIIJPID.-

Get a liattna ot all the tiles to be rffta.recl, t,oe: DlR>prn 

Perfor■ the follo•tn1 procedure tor ••ch file to be roatore~: 

Tvpe: 
Tvpe: 

Re1p1>nse: 

Type: 
Type: 
Type: 

DlaoG ttlenue 
r ca 
ca Rllllft 

UJlX 
• 1 .. 
q 

ttfilenaM 11 tbe naae ot the file to be restored 

ttftllllll ja a 4 dilit hexadec1aal nu■ber 

•twhere DD ta nnnn-80 hexadeciaal 

Copy the tile• to tne correct dir~cto~ie9 and reaove the ' repair ' d1rectory. 

This proced~re will not recover files that wre split between volu■ee or your backup 
sot. out it will wnrk aoat of the tJ ■e with the re■t of the files . Thea-e ia no 
,uarantee . however 

f.dir.or's Note : l 'hh procedure ta not supported by Cuato■er Service• . 
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