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PRODICT NEWS

The following information is provided by Technical Support,
Computer Customer Service, and Computer Merchandising.

CUSTON FORNS LROGRAN - APRRESS CHANGE

Your custom forms orders will be processed more quickly if they are sent directly to
the new offices of [mage Tek (formerly Trinity Forms):

Image Tek Corp.
1431 Greenway Drive, Suite 200
[rving, TX. 75038

The toll free numbers remain unchanged:

National (800) $527-06285
Texas (800) 492-5232

The correct procedure in the case of misprinted forms is as follows:

1. Call the toull free number (above) and obtain a Returned Goods
Authorization Number.

2. If Image Tek requests that the goods be returned, ship them to:

Image Tek Corp.
#1 Foras Drive
Carrollton, TX 75006

DO NOT SEND TO TEW!

3 Image Tek will credit TEW for the misprinted goods. and TEW will credit
your store.

The following vendor has indicated to us the availability of additional printwheels
to fic the DWP-210. Your customers should call theam to confirm availability and
ordering information.

Cumputer Supplies Unlimited
2292 Lincoln Ave.
San Jose, CA. 95125

(800) 621-0854 ext. 268
(408) 265-0200 (in Califurnia)
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HODEL 100 MULTIPLAN (26-3829) AND INT ERACTIVE SOLUTIONS (26-3844)

Multiplan for the Model 100 is a subset of the full Multiplan and contains all the
mathematical functions of Multiplan. Interactive Solutions contains a data manager
(exactly the same as Data Manager 26-3836), a spreadsheet (similar to Spectaculator
26-3828), and text formatter (similar to Scripsit 100 26-3830). Both are now
available at TEW. Each software package sells for $149.95.%

Multiplan and Interactive Solutions are ROM based and plug into the optional ROM
socket on the bottom of the unit. By using this type of software we are able to
leave the internal RAM memory virtually untouched. Wwhat this really amounts to is
that RAM memory is not used except for storage of data created by these programs.

These are perfect packages to sell to your Model 100 customers. They have been
requesting this type of product for a long time and now we have what they have been
asking for. There is absolutely no reason not to be able to sell these to existing
and future Model 100 owners.

*Sugyested Rerail

HODEL J1L/4 ACCOUNTING MODULES (700-2308) = AVALLABILITY STATUS

700-2299 has been discontinued in the warehouse. The stock number will still remain
reserved and when a 1.1 version is put together, it will be available as 700-2299
again. In the meantime. all copies for stores will have to be sent from Customer
Service. Please do not call for copies if you can help it! Makec backups from your
store copy and use those for customer backups.

IBM's Personal Financial Program "Net Worth"” doesn't run on the Tandy 1000. The
next version of BIOS (available sometime in August) will allow correct operation.

Computer Merchandising has heard that stores/customers are being told that the Tandy
1000 version of Lotus 1-2-3 (25-1145) works on the 1200 HD. The Buyer says it may
appear to work okay, but it is not designed to; and, contractually we (Radio Shack)
are prevented by Lotus from selling the 1000 version to run on the 1200 HD. Be sure
you don't give stores or customers the impression that it is okay to recommend or
use the 1000 version on the 1200 HD.
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EXPRESS ORDER SOFTWARE

EXPRESS ORDER SOFTWARE PRODUCT AVAILABILITY

The following is a list of new and future EOS 90-series numbers for Computer
Software. The date under STATUS is when yourcan expect TEW to ship a new order.

NOTE: These products are listed in alphabetical order by product title.

CAT NO PROOUCT COMPANY CUSTOMER SUPPONT OESCRIPYION ﬁm STATUS HOAR
90-0302 Abvirey Advanced Prod 008 451-0900  Integrated 495.00  In Stock 120071000
90-8303 AbiMty Advanced Prod 000 451-0900 Intsgrated 495 00 96/30/85 2000
90-0308 ABstat Anderson Bell 383 275-1661  Statietical Analysis 395.90 In Stock M3003
90-90313 ASCIl Pro United SW 213 $58-2211 Coom (smarts/emulator) 189.95 96,3085 2000
99-93190 ASCiL Pro uUnited SW 213 586-2211 Conm (smart/emulator) 189 98 in Stoex 120071000
99-0218 AT, MsS-00S ATT 213 933~1120 Training, MS-00S 39 98 ON MOLD 2000
99-0216 ATI, Muitplan ATl 213 823-112% Trainmng, Multiplan 75.90 ON HOLD 2000
90-9218 ATI, vVolkswriter ATT 213 023-1129 Training, Volkawriter 39.95 ON HOLD 2000
900219 ATI, wordStar AT 213 0233-1129 Training, WordStar 75 00 ON HOLO 2000
90-9217 ATI, SuperCale3 ATy 213 023-1129 Training, SuperCals 75 00 ON WOLC 2000
99-9384 Better Basic Runtime Summit 17 2350729 Auntime EavirFonment 25000 In Stock M300s
99-9335 8IS Construction Gristel Info 617 679-1081 Acsoumting for Conatrustion 4390 00 e6/30/08 M3D0S
990-9336 O8I Estimating Sriatel [nfo 617 679~1081 Add on for 90-9338 500 00 06/30/88  MSDOS
99-0323 COBOLLRAF! Reailwite am Infe Sya 717 724~1500 Rapert Writer Realueride 795 00 /3008 2000
90-9298 CA-3780 w/board Communiaue 904 S82-42885 Comm (HASF RJE) 828 0 In Stoex 12e9/1000
900297 CO-MASTE w.board Communique 904 5624288 Comm (MASP RJE) 1875.90 In Stock 12001000
90-9327 Crop & Livestock ACT Great Plaine 701 281-9855  Accounting (FARM) for MO 995 00 in Stoen M3005
96-0344 Crosstale XVI Micrestuf. Inc 404 998-3094 Top Selling Communications 195 00 863085 2080
90-90204 DOCKET CONTROL Legal Oata 713 367-8007 Use With frecedent 249 00 06008 1200
99-0264 DOCRET CONTROL Legal Oata 713 367-5467 Use With Precedent 295.00 08/30/88  XENIX
99-9339 Lasy Scrwt €asy Oata Sys 615 094-9719 FPharmecy Management 39049 00 In Stocx M3008
90-0148 Electric Penet) Dist Sue Cat 714 997-0244 Penctl Dictionary 129.98 In Stock 200e
90-0338 Elegire Wenster Carnucopia 418 324-0004 Dwt & dpell for most €08 WP 169 35 In Stock M3003
99-8284 Excalibur AP Armor Systems 308 $26-0753 Add on for 30-0282 $58.00 96/38,88  MS0OS
98°0385 Excaling Cust. info Armor Systems 388 39-4783 Add on for F9-0202 $95.99 98/30/88  M3003
90-90286 Excalibwr Depe/Fx As Armor Systeme 385 4290783 aad on for 90-0202 $05 00 9673088  MSDOS
99-0283 Excalibwr GL. Armor Systems 308 29-0783 Add on for 90-0202 $65 00 es/30/08 M3003
99-9282 Excalbur SERIES Armor Systems 3085 $29-0753 Acet Mig Sye w/vid Tra'g azsesee 06 /30/88  M3003
90-90342 Gem Oeskiop Digital Research 800 463-4308 Operatng Envirerment 48 98 In Stoek mM$00S
999343 Gam Oraw (with Desktep) Otgital Research $00 ¢43-4208 Owantop and Application 149 98 In Stoex MS00s
99-0322 DEA) -200 fravel Soft 2068 347-80%0 (dea processer 79.98 In Stock 200
900308 In Mouse Accountant United SW 413 S86-2211 Acsty ('mg. small/home) 179 98 In Stoex 1200/10809
90-0311 [n House Accountant United Sw 213 586-2211 Acsty lintg small/heme) 179 98 06/3008 2000
90-90293 MIRACLE Advanced Prog 809 451-0988 Comm/Investment 295 00 In Stock 12001000
9990294 MIRACLE Advanced Prod $00 451-0900 Comm/Investment 298 &0 ON HOLD 2000
990-9334 OLE Baewc Hyperéraphics 017 $65-0004 Online training & reference 9 95 In Stock 1290, 1000
99-90333 OLE DO HyperGraphics 017 $65-0004 Onime training & reference 69 98 In Stock 12001000
99-0178 Oper Accesa (SPANISW) P 000 S21-3511 Inteprated CA 000 821-7490 925.00 In Stoes 2000
90-9341 Powerfase PowerSase Sys 212 947-3890 OBMS (Latest OBMS Mit) 595.00 In Stock MS00S
90-0337 Print Master Agvanced Pred 408 263-9133 Print Ulility (NON=2X grephic) 59 95 In Stoek MSDOS
90-0200 QUICKREPORT Fax & Geller 204 794~0003  dBasell/IIl Report Writer 295 e 06/30,88 1200-1099

(continued on the next page)
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EXLRESS ORDR SOFTWARE PRODUCT AVAILABILITY (continued)

CAT NO

23-0320
90-933)
90-d330
99-0329
90-0332
90-932¢
0-931¢
*e-0312
$0-9031¢
8-0320
0-0299
9-0301
900300
19-9340
90-0312
99-0309
90-0307
99-030¢
90-9032%
99-0295

PROOUCT
R.Base 5400

R Base 5009 Runtime
R-Base 5068 Tutorial
R-Base 35908 UPCRADE

Ranu and File

Rapid Transfer (ND)
Smart Oata Manager
Smart Sureacsheet (graphl

Smart System

Smart word Processor

SuperCrosa/XT=4
SuperCross/XT=1
SuperCrosanT-IIl
T-Backun

The Einsten writer
The Einstemn writer
VENIX 38 System §
VENIX 86 System §
VersaCAD AOVANCED
volkswriter Scientifie

COMPANY
Microftim
MicroRim
Microfim

United W
Venturiom

T8 Systems
Lifetree

20e
206

408
si12
701
"3
ns
"3
13
21
214
21
206
213
213
“wz
“"r
714
o8

641-0619
de1-6619

S41-6819
384~3633
201-9858
303-1009
303-1080
3831009
303-1049
484-297¢
409-297¢
484-2976
347-0899
§se-2211
S86-2211
61 -1239
681-1230
e7-9%60
. 373~e718

OESCRIPTION
0BMS (new version & Network)
Runtime Medule (5 pack)
CANCELLED
Fiom 4999 to 5000
OBMS (low costs sophisticetedi
XFER data to OB/Sheet
Smart Sys (stand alone OBMS)
Smart Sye (stand alune 53)
Integrated (OBMS 33 WP etc)
Smart Sys (stand alone WPl
Vel imitiformat diski 0)
Ut imuitiformat diekl 0)
VLT (myitiFormat aiekl/0)
Uity (Ffull backup)
Word Proc (low cost)
word Proc (low coet)
Unix operating system
Umx opersting system
CAD
Word Proc (vertical)

£0S SOUCATIONAL SOFTWARE PRODUCT AVAILAGILITY

Educational software available through the Express Order System is maintained by the

Education Division.

program apply to these educational programss.

CAT NO
90-5003
99-5004
90-54005
90~-5006
99-5007
90-5008
90-5009
9-5010
90-5011
0-5012
90~-50173
90-5014
99~5015
J0-5016
9e-5017
29-5022
39-5027
90-502¢
90- 5029
99- 5030

PROOUCT
The Pond Schoel
Factory Scheol O
View 2ce School

Teasers Schoel! 0

Mem Castle School
whatait Corp 0O
Semcale O

Maxe 1t Cliek 0O

Teasers Schoe! v

View 2Zoe 3cneol

<reN SAf God O
Krell SAT S8lue O
Krell SAT Res 0O
Krell ACT B8lue O
Krell ACT Rea O
Lazy weiter O

Teacher Trnd Autnr

Exam Burider 0O
Exam Builder 0O
Eaam Butider O

2

COMPANY CUSTOMER SUPPORT

Sunburst

Xrell Software
Krell Software
Krell Software
Krell Software
Krell Software
AlphaBit Comm.
Raster Tecn
AU Software
Ay Software
AV Software

see
see
a0e
200
see
00
see
s00
200
ee
000
soe
s0e
soe
)
313
ses
a7
a0
@z

4311934
431-1934
431-1934
431-1934
431-1954
431193«
431-1934
4311934
431-1934
431-193¢
248~-7358
248-7358
245-7358
245-7355
248-7355
$81-209¢
062-2059
267 -5236
267-5236
267-5236

OESCRIPTION
Problem Solving
Problem Solving
Ammated Storyboox K-~2
Puszies & Problem Solving
Memary Adventure Game
Survival Math Skills
wWord Problem Solver
Seatbelt 3afety
Puzzlies & Problem Solving
Animated Storyboos K-2
Test precaration
Test preparation
Test preparation
Test preparation
Test preparation
Wora processing
Authoring System
Test Cenerating Program
Test Generating Program
Test Cenerating Program

(continued on the next page)

SUGGESTED
ETALR

700 %0
450 00

245.00
160 00
295
495.90
398 ¥
495 00
295 00

99 95

9% 95

9 98

19 98
149.95
149.98
875 00
875.00

1995 o0

495.00

SUGGESTED
WETAIL

§5.00
S5 00
§5 00
55 o0
§5.00
85.00
95.00
is5.00
55 80
$5 00
299 95
229 9§
139 9§
249 98
119 38
125 99
699 00
99 98
9 95
9 9§

STATUS

e8/30/85
08 /3085

96./36/85
96, 30,88

ON ®OLD

96/3008
e6/30/88
/3008
26730088

In
In
In
In

e6/30/88
96/30,85
87 /730/88
a8/30/88

In

In

Stock
Stocx
Stock
Jtock

Stock
Stock

STATUS

In
in
In
in
in
In
in
In
In
In
In
In
In
In
In
in
in
in
in

Stock
Stock
Stock
Stock
Stock
Stock
Stocw
tock
Stock
Stoex
Stock
Stock
Stock
Stoeck
Stock
Stock
Stoex
Stock
Stock
Stock

MO
M3S00s
M300%

MS0O0S

1000

1200 1000
MSDOS
MSDOS
MSDU3
MSDOS
4-foreign
I-foreign
[[I~forwign
200

2008e
1200/1000
2000

1200

2000

1200

All sales and ordering guidelines in force in the on-going EOS

Coto
CoCo
CoCo
CoCo
CoCo
iss
/4
iIse
174
1.9
1l 4
1.7+
1Ise
Ilize
jos O
[l »
1000.1200
134 2]
2000
1900
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£0S EDUCAT IONAL SOFTWARE PRODUCT AVAILABILITY (continued)

CAT ~nO
90-5137
0-51358
90-5139
0-5145
99-514¢
W-5147
90-5148
90-5149
905159
0-518)
¥9-5152
20-5200
0-5207
e- 3200
90 5209
90-5216
" sa17
=510
99-8219
905220
90-5221
0-5222
90-5223
99-5229
90-523¢
se-52M1
e sa232
90- 5433
90 S234¢
90-94358
$9-523¢
905237
du-523%0
10-5239
19-524¢0
20-524;
90 5242
990-5243
99-5244
90- 5248
90-5248
10-5247
99 5248
49- 5328
30-534¢
% 5320
20- 5329
90- 5330

PRODUCT
Mystery word O
Mign (antre! D
Leone 3: Mwro U
Sta Mgt~ =ilg (PM
Std Scneaule CPM
o ade Report CPM
Attendance Report
Class Cuts CPM
Math wrades -6
Math Graces 1-3
Math Grades 4-8
Grage 2 peh 7
Grade 2 Spell O
Grade 3 Spel' T
Crade 3 Spell 0O
Space words T
Svace wWerss 0
“ost “isspelied 1
Moat Misspeilea 0O
Joich words T
Oalch worgs O
Keybosrd Phon-Tape
Keoyboard “non-Oisk
Data E~tr. Activities O
ACCT - Key City 3¢ O
ACCT - Migtown flec¢ O
ALCT - Beyas Clath 0
acCr Cet approaseh 2
Automated ACCT 0
lomputer Silling O
ACCT - Video Gailer, 0
integrated ACCT O
Augmenced ACT 0O
Keynaa Jperations D
dasic Keyvoaras/Typwng 0O
Alpha wdes Rules D
Office Proceaures O
Structured BASIC ©
wetter Eattor O
Keyboard Alpha-Pac 0O
Paimetto irew ance 0
Micro- Editer 23
Xey T,pirg Alghad 0
Algevra txp O
wine Equation 0
Mot Prodiem O
HS ™ath O
Math Span O

COMPANY CUSTOMER SUPPORT

Theraoy
Therapy

Acad
Acaa
Acas
Comp

Software
Sertuare
Softwars
Software
Softwere
Seftware
8-5 Software
Software
8-5 Software
Software
Seftuware
joftware
South~wWestern
South-westemn
Seuth~western
South=western
South-weastern
South~Western
South- western
South-western
South-western
South-western
South-western
South-western
South- western
South-western

South-western
South~western
South-wWestern
South=western
Jouth - western
workshop
wors shop
wWorkanop
Work shog
wornshop

EERE

41s
“us
415
‘3
63
603
3
3
LI 1]
([ 1]
e
1¢
[ 1L
614
sie
e
sle
814
e
614
e
6le
e
13
i3
13
13
s1s
13
s13
13
$13
s13
$13
$13
$13
M3
$13
$13
ns
s
843
$13
9
"M
e
e
ote

403-3314
083-3314¢
483-331¢
1605337
068-5337
0605337
068~-833%7
068-5337
321-3104
321-3106
3z -310
a7e-27%2
27e-2782
a7e-ars2
276-27%2
276-27%2
276-2752
27¢-2792
276-2752
278-2752
a7e-27%2
a7s-2782
276-27%3
a7zi-snt
-t
aZi-0811
71-0011
ari-e01
azi-ey
aZi-ea811
271+
71~0011
a7i-eell
27i-0011
271 -0011
ari-eet
a71-0011
2a71-8811
271-0011
271-0811
71-0011
271-0011
a71-8011
9375440
957 5440
937~ 5400
937-5440
837-5440

OESCRIPTION
“Mangmen” Vocabulary 1-3
Math word Problems 3-12

Speiling, Vecabulary, Graphics

Agmintatration

$191,93 97 90
$192,94.90
5191.83.97.98
$192.94.99
$191.93,97 90
S192.94. 99
$191,93 87 90
$192.94.9
§191 93,97.9¢
5192.94.99
$191.93,97. 90
$192 %6 90
Lessons

ACCT Practice
vaucher System

Automated ACCT Swmlation
Stand Alene (ntegrated
Learn Accounting by Micre
19 ney Skille

Oevelop Keyboard Skills
Alphabetis indening

Using Micre in Office
Tutorial Otanetie

Letter Editer

Teash Keybuard Stse by Stem

Computer Office Job Sl
Teaches Teut Egiting Skille
Skl Sutiding Practtice

Factor Algedraxe Espressions
. iLaneous Linear Equations

Motion Arableme

Migh 3chool Math Competency

990-5329 n Spameh

(continued on the next page)

SUGLESTE!
LM
20 %0
25 9
30 %0

390 00

1099 00

949 00

449 00

549 00

209 95

118 98

159 98

898
1098

(B 1]
19 98

898
10 98

e9s
10 98

198
1998

§9s
1¢ 9%
86 9§
37 9
37 9
3898
90 95
70 9%
03 98
61 95
0 95
93 98
83 35

21398
96 55
e 38
o1 98
40 98
90
(T8 1]
96 95

131 98
29 98
29 95
3% 98
% 0l
" 0

STATUS

in
in
in
in
In
in
n
In
in
In
In
In
in
in
In
in
in
In
In

in

In
in

In

in
In
in
in
In
In
in
In

In
in
in
in
in
In

in
In
In
In
In

In

Stocn
Stock
Stocx
Stock
tocs
Stock
Stuch
Stock
Stock
Stock
Stocx
Staen
Stock
Stock
Stock
Stock
Stocx
Stock
Stoek
Stoex
Stoex
Stock
Stoex
Stock
Stock
sStock
Stock
Stock
Stoex
Stock
Stock
Stock
Stock
Stock
Stock
Stock
Stocu
Stoek
Stocs
Stock
Stock
Stock
Stoex
Stock
Stock
Stock
Stock
Stocs
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£0S EQVCAT[ONAL SOFTWAKE PRODUCT AVALLABILITY (continued)

(AT NO
90 S$33.
0 $332
90 -5333
90-533¢
90-5338
90-35337
96-533
¥0-5339
90-5340
90-3341
99-5342
99 -5343
905340
90 S3e8
90-53¢¢
90-5347
90-8397
90-539%8
99- 5430
90- 5431
90 -5432
90-5433
0 Se3¢
90-5435
90-543¢
"0 5437
10-9%438
90 5439
16-5440
30 See}
ve-8442
90 Sea3
30-5¢55
20-3450
0~ 5457

ECR = Eatended Color BASIC required

PROOUC T
Cghsh Actreve
Enghtan Acmeve
Engitsh Achieve
English Achieve
Englieh achteve
Agditior
Subtrastior 0
w, Rtiplication O
Jtviston 0
Add Fractions O
Subtract Fraciions D
Multply Practions O
Otvide Fractions 0O

@ & e n
© © o v o

Cauatiens O

Guagratic Equations O
8w “Multiplications D
heaith vames 0
Energy Lurricu'um D
fronch Ant/Synonym 0O
Spantsh Ant/Synonym 0O
German Ant/Synonym O
ores Reg French Verde O
vatlletine O
Mesadventur "Lu'tur D
Spen Grammar/sage 0O
Spen Gremmer~Tenses 0
vorrids e Tores O
Suounct 3oan verns 0O
Grarmar & wWritng O

COoMPANY CUSTOMER SUPPORT

Micre worxashep
Micre wWorkanop
Micre workshep

werkahon

EREE
;H
ii

Eney Orittanice

Grammar § writing NW3 0O€ncy Orittanice

Algebra D

a'gedra Network 3 D
Computer Literacy O
Math st Gen O
Decwnaile O

€ncy Orittanica
Ency Brittanica
Lont Press
wont Press
Cont. Press

e
e
’"e
e
e
s
”"e
fle
”"ne
e
”"é
”"e
e
e
%M
e
”ne
4
212
212
212
212
2z
212
aus
212
232
a12
see
e
e
00
LL L]

9375440
937-5440
937- 5440
137-3440
137~8440
937-8440

137-8440
937-8440
937-8440
037-5440
137-8440
937 Sese
137-5440
937-8440
137-5400
760- 4000
760-6000
73-3113
73-3113
673-3113
¢73-3113
e73-3113
73-3113
733513
$73-3113
73~3113
673~3113
$Se-9062
$54~9062
$Se-9002
$8e-9%062
233-97%9
233-07%9
233-07%9

OCICRIPTION
Findng errors N sentences
Finding errers N sentences
Finding errors n sentences
Finding errors " sentences
Finding ervors n sentences
Additieon «ith carry
Sublractien <~ Clementary
1-3-3 digit muRehestion
Leng Oivisien ¢-8
Adding fractiens
Subtrast Miued Fractions $-4
Hultiplying Fractions
Otviging Fractions
Seive Cauatiens on Screen
Selve Quadratic Eouattions
Solve Sinemtale on Screen
Health Awereness
€lectrie Utiy Awvaereness
French
Spanmish
German
Present Tense Reqular
Frenen “Mengman '
Reessing Comprenension
SER/ESTAR.POR/PARA
Preoterite - Imperfect
Spanien “Hangman”
Pres Subjunctive Ree & Irres
Grammar and Writing
Grammar and wWriting
Problem Soilving in Algedra
Probiem Selving n Algedra
Comp Literacy Intro Course
Math:werssheet/Test Generate
Mastering Math. Oecimele

T = Tape Program

SUBGESTED
SETal. STATUS
39 98 In Stoex
3998 In Stoen
3998 In Stoex
39 08 In Stoek
39 98 In Stoex
24.98 In Stock
24 9§ In Stecx
24 5 In Stoen
20 98 In Stock
2098 In Stocs
26 98 In Stoex
24 98 In Stoenx
24 38 In Stock
29 9% In Stoex
29 98 In Stoex
25 98 In Stock
99 00 in Stoen
219 00 In Stock
29 08 In Steck
20 98 In Stock
28 98 In Stock
20 98 In Stocx
29 98 In Stoecx
37 98 In Stoex
32.98 In Steex
3298 In Stoex
29 98 in Stecs
26 8 In Stoek
239 o0 in Stock
478 0 * In Stock
299 00 In 3teex
500 00 In Stocx
119 00 In Stocx
149 98 In 3tocx
175.00 in Stocx

i,
134 9
ilse
Ii/e
II- e
i/
12424
-
1t e
1l ¢
11/
1ise
14§ 73
1 o
144 227
i1+
[i1. ¢
11l/4
lLilse
I e
[ s
i e
14 3
13-4
144 ¥4
Iilse
e
1174
3i-e
3¢ ¥4
Jdlze
L«
144 ¥
il e
‘e

D = Disk Progran
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As indicated by the name, "Grapevine”, this section is where Customer
Service Representatives share infuormsation with each other. It is here you
can comsunicate your latest findings and "bits of wisduom"” to all CSR's. If
you wish to contribute to the CSR Grapevine use the Submission Form attached
to the last Update of each month, or send your information to CompuServe ID
number 70007,3535. Please be sure to inciude your Name and Store Number.

NOTE: We attempt to separate fact from fiction but not being omniscient we
may occasionally goof. If so, let us know about it. We'll gladly correct
ourselves.

WARNING: The information contained in the CSR Grapevine is made available on
an "as 18" basis for the use of store personnel only. Much of the
information will not be supported by Computer Custumer Service and in no way

shall Tandy Corporation be responsible for any problems caused by the use of
this information.

All articles which do not include a by-line came from Computer Customer
Service.

= 7 B -

Any customer purchasing a CGP-220 and taking it on a plane as baggage should remave
the ink cartridges first, otherwise they may explode inside the printer.

(SUSAN 80:!5. STORE wmii! 7 05

HODEL £ TRSPOS 6. 1.2 AND 6.2 =~ CLICK FILTER. TONE AND DURATION

There has been sume confusion about the values to use with CLICK/FLT on Model 4
TRSDOS to change the tone and duration. The correct values are:

TRSDOS 6.1.2: DO, TE=XX,YY; FO0, TE=¢S , 00
TRSDOS 8 2. Dy, AB=XX,YY;F0@ AS=18, 48
Where XX {s the new Lone duration and YY is the new tone pitch.

C FLEECE OI-78r9)

CORRECTION TO CUSTOMER SERVICE BULLETIN 1556 -25 ~ MODEL L/ 11 PAYROLL

Customer Service Bulletin 1556-25 has an error in it After adding new Line 9190, a
syntax error will occur. :n« corrected line requires an equal sign (=) after the
second BPS$ in Line 9190. A courrected CSB will be issued.

‘4. POYTHNRESS ©1-7879)
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Xenix 3.0 will prompt you during initialization to change the swap area. The
default is 2057 blocks. When entering different values, give the block size

Upon bootup, Xenix will return the swap area in K bytes (2 blocks = 1K).

(R BURROUGNS. ©1-7879)

In MS-DOS 02.11.21 for the Tandy 1000, it is now possible to dump graphics to a DMP
series printer by using the Graphics command. However, the Graphics command will
not work if the lpdrvr.sys file has been installed in the config.sys file.

EDITOR'S NOTE: MS-DOS 02.11.21 will be shipped only with new hardware. There is no
upgrade for existing customers. They will be notified when MS-DOS 02.11.22 (which
will include the new BASIC) is available.

(8 CONN. 01-7879)

To Trap the <BREAK> key on the Tandy 1200 HD in BASIC, use this routine:

1@ KEY 15, CHRS(&H@8)+CHRS(74)
20 KEY (15) ON
3¢ ON KEY (15) GOSUB XXX

To Trap <CONTROL><C>, change line 10 to: 19 KEY 15, CHRS$S(a&HO4)+CHRS(46)

To disable both the <BREAK> key and <CONTROL><C> at once use the following routine:

1¢ KEY 15,CHRS(&H4)+CHRS(79)
26 KEY(15) ON
30 ON KEY(15) GOSUB 294

- user program -

209 PRINT " BREAK!!! "
219 RETURN

(N BARNER & 3 N/NR, ! 7879)

MAL ACCOUNTS RECEIVABLE (26-5213) ~ PREPAYNENTS

The MAI Accounts Receivable system treats a prepayment as a negative open invoice.
To enter the invoice tha! the prepayment applies to, use "Open Invoice Data Entry".

Enter the same invoice number that was used to enter the prepayment. The message
"Is this an Invoice Adjustment” will appear, answer "Yes". Complete the invoice
entry and print the open invoice data register. After ruaning the update, the

prepayment and the invoice will cancel each other.
T INUIR. @1-7879)
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Adding more memory to your 2000 system will not increase speed of operation, nor
will it allow more information (text) in memory at one time, thereby decreasing the
amount of disk access. The "autosave" function which opens and closes the file
between pages 1s built into the 03.20.00 program but will be an option in version
03 30.00.

(T FARNER/S. OLSON. @1-7879)

The Arrow and Function keys in "Extended ASCII" send more than one byte. For
example, on the Tandy 1200 HD the <UP~ARROW> key will send the string:
CHRS(99) ;CHRS$(72). These strings will not be read properly by INPUTS or INPUT.

An INKEYS loop will capture the entire string seat by these keys. The following
program can be used to capture these strings:

18 KEY 1,%%:KEY 2,7"31KEY 3,#%1KEY 49¥%:KEY S)¥VI1KEY &,"¥
KEY 7,%%:1KEY 8:*Vi1KEY 9,"":KEY 18:7*:KEY 11,7%:KEY 12,%*
as

PRINT”enter any key”

AS=[NKEYS

IF As=** THEN S8

78 IF LEN(AS)=] THEN 1S@

80 PRINT“key hit was extended code”

98 BS=LEFTS(AS,1)

180 C3=RIGHTS(AS:1)

110 PRINT*1st char =*;ASC(BS)

128 PRINT?2nd char =*;ASC(CS)

138 PRINT

148 GOTO 40

1S@8 PRINT”key hit was ascii code = Y;ASC(AS)

168 PRINT

178 GOTO 40

EEEER

Then use MIDS to break down the string.

(8@ CONN/NM BRUNUK. 91-7879)
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