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PROOUCT NEWS 

The tollow1n1 1ntormat1on 11 provided by Tecnn1~al Support, 
Co■puter Custo■er Service, and Co■puter Merchandi11n1 

TANDY 200 - 11/SSJNG (X)CUll£NrAT/QN 

On pa1e 68 of the Tandy 200 owner'• Manual tbe !a1t par•1raph 1tar~1 that ~ul!!pl)n 
cannot save SYLK f ay■bollc) t1 l•• to caaaett•. Dtar•s•rd tble 1t•u■orat C..svt: tt,1 · 
fijcs the sue way as nor■al cnor■) files except specify (SYLK) 

TANDY 1000 IIS-DQS 2.11.21 - SHIPPING flUH «lfl HAJIDtWIE 

MS-DOS 2.11.21 for tne Tandy 1000 w1Jl bP th1pp1n1 w1th ne~ harawdre w1th1ra ~ :~~ 

weeks . There w111 bes no 'JP¥t'ddv for t!Xist1n1 cuato■ers to 2 11 21' 

All Tandy 1000 HO ' s 1.!5-10~11 will be ~h1pped with MS-DOS 02.11.2: 

Within 45 days or so of 2 11 . 21'& reloa,e there will be a version 2.11.22 wh1lh will 
incluae the new DOS !rui a new BASIC. There will be an up1rade for all 1000 owners 
t , 2 . 11. 2,L 

TANQY IQ00/2000 ees SERIES - REG/STRATJOlf. CUDS 

Any of th~ PFS series ot parka11es that are version 01 . 01 00 probdblV hdV@ c~, 
Software Registration Lar1s and two Read Me PJrat (Software Appl1cat~ora ;oi' bn~c•~ 
i n the111. Store s should r«-'■ove lhe unea ■arked with the lower vers10n n•1■ber i: . ~ . 
version 01 . 00 . 00) fro■ the parka1e before deJJverins 1t to the cuato■•rs l:~~to•Pr, 
nee a on 1 y 11end in the hi11ner ver■ ton nuabrr aar·ked card . 
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• CSR GRAPEVINE. 

Ae 1ncUcated by tlae naae, "Grapevine", tlat• MOUon 1a llben Cuatoaer 
Service Repruutat1Ye9 ■bare 1ntor11ation witb eacb otber. It 1• bere you 
can coaauDicate ,ov latut f111C11 ... alld •btta of w1■c1aa• to all CSR'•· If 
you wiab to contribute to tbe csa Grapev1De uae tbe Subaiaaion Pora attached 
to tbe lut Update of each •ntb, or and ,oar inforaatton to CoapuServe ID 
nllllber 7000'1,131. Pleue be ave to 1nolade ,oar .... and Store N1111ber. 

llOTI: We atte■pt to separate fact froa fiction but not beins o■niscient we 
■ay occaaionally pot. If ao, let ua know about it. We'll aladly correct 
ouraelve■. 

WAIUIIIIG: The infor■ation contained in tbe CSR Grapevine ia ■ade available on 
an Mas ia" baaia tor the use ot ■tore per■onnel oniy. Much ot the 
infor■atioa will not be ■upported by Coaputer CuatoNr Service and in no way 
shall Tandy Corporation be reaponaible for any probie■• caused by the use or 
tbia inforaation. 

All article• which do not include a by-line ca. troa Co■puter Cuatoaer 
Service. 

CQ,RRBCTJON RSCC/fLIQ(. UP().ATE lU$. (S .. TM/Jl 1/UIO N.§-DQS - HW IJ/SK BQOr PATCH 

~ines 2 and 4 in the hard disk boot pa eb uld tre chanaed ro■: 

E 111 B 211 ,aake 10.s · RIAD/WIUT! 
N B: IO.SYS 1l0Mt la tbt: t • to be 

'Xo read: 
E 108 2jJ ;•ak• IO.SY R£AO/WRIT£ 
N 8: IO.SYS ; lo d .tn the tU• to be 

/ •1'41'9) 

1'/0{Jll / oo - 1/£/tJOV I NG I'll.ES WOK NAU,3, ,QNTNB.IJl.<i.. Qll(lC.U 

Customer often accidentally put quotes inf le na• son th Model 100 These f i les 
cannot be J<ILLed from BASIC in tho usuol manner. For example , if a customer's file 
name is TEST'3.DO. th n follo~ these procedures to re•ove the file : 

2. Type KILL PS . This will kJll ho file. 

CH $(34} is the ASCil character code for the quotation .ark . 

( R.ANDA Nfl'A . ATSO ••3-ar,s: 
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BAB cope ltBJ[fi8 (26-38fSI - PRQOVCING J,EGIBU cooe 
The following printers produce leiible code tor use with the Bar Code Reader packaae 
(26 -3846) . Make sure that the output tro■ the printer is very ,tark. You would be 
■uch better off t o use a DMP-400 or hirher printer nuaber. 

DNP-400 
DIIP- 200 
DMP-500 
DIIP-420 
DNP-430 
DNP-105 

DMP-2100 
DNP-2100P 
LP VIII 
DMP- 100 
DMP-110 
DNP-120 

NOTE : On so■e printers, it'• reco■■ended tbat you place the■ in 1/ 8 or 8 LPI Mode 
for better qu~lity . 

!JQ.DEl-' TARGET flAHNERCAlC (26-[SlZl - (lPGlld/l/NG TQ TRS(K)s 6.2 .0 

To uparade Target PlannerCalc to TRSOOS 8.2.0 , follow the directions in t he "Note to 
PlannerCalc Users " docuaentation sheet tbat co■ea with the proll'aa). In addition. 
three more systea files ■ust be puraed to ■ake a bootable disk . The files to purge 
are HELP / CMD, SY58/CMD, and SYS13/ SYS . 

NOTE: The user will be unable to use the Help utility fro■ TRSDOS. The SYS8/SYS 
file contains library c and probably won't be needed bJ the uter. SVS13/ SVS is an 
eapty tile reserved for future use. 

( A .VOOAI . •1•7679) 

PRQe/lE I// ews l26- f5P2J/f8Qf/l,E f {rH•tUS..J ... CQI/VIIS/QN 

ro •ake Profile 4 coapatible with Profile III Plut data tile• use the tollowini 
procedure: 

1. Boot a TRSDOS 6.2 diskette in d~ive O ot a Model 4 . Put the Profile III 
Plus data disk in drive 1. It your Profile III Plus files are larger 
than a few hundred r~cords, the TRSOOS 6 . 2 dlskette will hav~ to be a 
minimua systea disk. 

2. Type conv :1 :0 

3 . Answer "y" to the tollowin1 files : 

filename / dat, filenaae/k y, filenpe/ aap, !ilenaae/ da2, 
f!lenaae / da3, tilenaae/ prt, tilena9e/ lbl. 

4 . The disk now in drive O can be used as a data di k tor Profile 4 Runtiae . 
You will need to re -desian screen,. Reports and label for.ats should be 
okay . 

( AAKDAU. RNIA ATSO ••.J-•7~51 
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/tlQQEt 1 DISK SCRJPSU l2f-;IS96J - LQAIJ/l<i fMNiftAf/lS-

when you loaa and chain para,raphs, you lo1e the Indent tab at the be1innin1 of the 
new para1raph unless you delete tbe trailin1 blanks at the end of the old (existin1) 
para1raph by presain1 <CL£AR><D> and then <CLIAR><I,.> (see pas• 23 ot the pro1raa 
■anual). This is a pro1ru deaip tla• baYin1 to LfO with the aanner in which the 
load 11 done and appendtn1 spaces. Thia will not N corrected. 

PRQfllE f PJ,US 126-16351 - REVUSI IIDI/I 

Pa1e 34 ot the Profile 4 Plus Manual talks about tbe reverse IIOde for hi1hli1htin1 
boxes or infor■at1on on the acrnn. The actual key1troke1 (<SHIFT> <I>) to 
accoaplisb this are buried in tbe 'lnatant Profile' ■anual on pa1e 51. It was also 
found that holdin1 the <CLEAR> key while typta1 the cbaracter1 or spaces works as 
well as the <SHIFT><I> keys. 

scuesu J.o 121-aJsJ -11a, r«1 we-,w 
~hen u11n1 a DWP-220 on Scripsit 3.0 wlth the DWP410 driver. in 10 pJtch, boldface 
,:oes not work properly (too dark) . In 11 pltah neither boldface or underlin1n1 
work. A proble■ report (t4835-03SJ baa been aubaitted. 

XENIX - WUN HAYES SIWfT flOPI« JfXU1200 

Settin1 the Hayes Mode■ up to Auto An1wer: 
1. Type diaable tt\'91 <lll'l'IR> 

This will disable the port the IIOdea Ja tted to. 

2. Type cu -•it-• baudrate <lil'!D> 

3. Should receive the ■esaap ·•connected• 

4 Type 
1 The 
2. fhe 

the 

ATS••• where xis a value between O and .au (X • • ot rin~s) 
"AT" is the attention ti,nal to wake up the ■ode•. 
"S8" is the rc1i1ter whero you will 1tore tbe nu■ber of uacs 
phone will rina before tbe ■oclN an1wer1. 

5. The AA indicator li1ht 1hould DOIi be OI, · 

6. Type <IIITIR> 
Thi1 couand will take you back to your Xenix proapt and 
you will receive a "Dt1connected" HHare. 

The ■ode■ is now 1et up to auto■attcally auwer any Jnc011Jn1 call on the "X" nu■ber 
of r1n1s. 

(continued on the next paae) 
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-1£.NIX - WUN HAY-ES SltNC[ IIQQ£1f 100/1200 , oonunued > 

Using cu " t .,; dial .out w1tb a Haves saart Mode■ · 

l . Type di•able ttyfl <IITIR> to di•able thd port for dialinj 

2. Type cu -wait-• beud <IITBI> 
The baud rate will depend on the aya1Nl9 you arc caJltn1 up, and the type 
ot Hayes aode■ you are calltq out witb. 

3. Will receive "Conn•cted" •••••P• 
4. T}'PC ATIJpboue• <UTU> 

This is the attention 1i,nal to dial the pbone n1111ber. After the "ATO" . 
you ■ay enter "T" tor tone dialin1 or "P" tor pulse dull t n1 . A " ·· may 
also be used to pause between n1111bers when dfalin1. 

5 . The •ode• wJU then dial the nuaber and return with a "CONNECT" ■e:,s&age 

once carrJer ha• been detected and you are on line. 

·" l. lflN!S. • · 'ill'' • 

&J 'flL6 16 121-41121 - CQllfRESSING Kil. l/LII 
A ouon ■ istake that cuatoaers ■ake in uaiq ProtJle 18 it over-expandin1 tiles. A 

cuato■er ot ours expanded hie tile to 10,000 recorda, but actually bad only 4800 
data records. The co■puter, therefore, took auch lonrer to search and backup than 
necessary. 

ro correct this problea, tr~ the t0Uowin1 COManda. MAJ(£ SURE YOU HAVE A BACKUP Of' 
YOUR FILE ON FLOPPY BEFORE ATTEMPTING ANYTHING. Your Xegiz 1r1te■ ■uat bav~ the 
developaent IYStea iQ!talled. You will alaq 8114 pl.atz of IPIPI 09 YOUf hard dlsk. 

1. cd /appl/protile/(i!!DW (Chanp ,our 11N>rkin1 directory to your 
custo■er'• Profile 16 file.) 

2. split -5 key (~OTE: This could take several ■inutea. This coaaand 
coapreased a 10.000 record key file to approxiaately 5,000 records. Use 
a ower n1111ber for a a■ailer k&y file . You aay have to expertaent with 
tbe nuaber, e.1. use 3 instead ot 5. , 

3 . cat xaa>key (Replaces key file witb aplit tile. Thi• coHand could t~ke 
several •inutea.) 

4 ra x• IRP.■ovea extra tile■ created by tbe split co■aand . I 

I ~ouJd $tron1Jy adviae that thia be done tor a custo■cr by an ATSO ,For the Udual 
char1e . I ovcr-expandina a tlle 1s a u1vr orror: tberc's no rcaaon why we can't 
char1e to cortect it. 

EDITOR'S NOT£: Thia procedure haa not.been teated by Coaputer Custoacr Service. 

, .itA,t.>.U • .,,IA AT :;~ ••I•••••, • 
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PRQflJ,£- 14 124 -6f 121 - UtMD/NG RECOIi/JS 

If after expandini records 10 Profile 18 yc,u co■e acroaa a ■e1aa1e like 'Rcbuiidina 
Free Chai.\ ... '. then 'Error Too Many Pilea Open'. when you are acldin1 new records. 
try tbJs: archive the databaae into a new tile. Thia will reduce the number ot 
extents that tile uaea on the hard drive and the error ahould diaappear. 

II Ol.80/11 •1•1'87'9• 

ousn: /6 f26-4:f3JJ - AND 4¥11 l&ll 
It an ASCII tile is loaded into Scrtpa1t 11. IT WILL 8£ SAVED AS AN ASCII FILE 
unless it is converted with tbe <ESC>-<V> cONIIDCI. It you save it without 
convertJn~ it tirat. all foraat line• and other special 1yabols will be lost . 
However, this does ■ean that Scripa1t JI can be u1ed •• a text editor instead of ed. 

TANDY 1999 - WQH v«-2 IIQNUQI MP IM VWC.U,C VIIS/QN 1.2 

The IBM Visical~ version 1.2 will work fiae aa the Tandy 1000. However, the screen 
on the ~onochroae aonitor will be 10MW11at d1a. To brlahten tbe creen, do the 
followina: 

TYPE: 
PROMPT. 
TYPE: 
PRESS: 

/G 
GOTO 
A22 
<..Ell'l'ER> 

The screen will then brlpten. 

why.this works. I do not know, but it doe•t Tbt• ts not nece•aary with tne RGB 
Monitor . 

Editor•• Note: Tbis inforaation wa• not verified bJ cuatoaer Serv1co. 

TANDY /000 H/CROSQU WORD 125-115:JJ - AND W P«e-2100e 
When uain~ the DNP-2100P, aake aure all Dip Swttchea are aft egcept 5 and 6 . 

r , AAl'IIIVlf NOOU •, -r1r,, 
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/t/JC80SOF7' wOIUJ 12s-1153 § 26-53/,t/,-J - CHANG/NG PRINTER QEfAUlTS tcont_inu~ctl 

4 . Yau will prompted to enter the na■e ot the TEXT file Enter any 
appropr1~tc !!le name for ed1t1n1 (exuple: 'DWP518.TXT' ) . 

5 . You are next asked if you are convertina fro■ a text !11~ to a PRD fil e . 
or if you arc convertini fro■ a .PRO file to a text file . Since you are 
cunvertini fro■ an ex1stin1 . PRO file to a text file, respond by P.nter1ng 
'T'. This will create the text file with the na■e you assigned 1n 

step -i . 

What we have done to this point 1s to take a '.PRO' file, which is in a binary 
format . and convert this file into a nor■al word-processin1. text file . This text 
tile 1s now in a for■at that will load into any word processor (since we are dealing 
with Microsoft Word in this exa■ple. I will use that). 

6 Load this text file into Microsoft Word and we will proceed with the 
editin1 of this file (exa■ple: WORD DWP518 TXT). 

7 The first set of intor■at1on you will notice is strictly h~ader ana font 
directory information . We will not be usini this information to change 
the ' defaults' . What yo~ will be lookini for is information enclosed lh 

bra-.:kets(} 

Exa■ple follows: 

{Pl 
NIL 

cPSDa:1 

PontSize:28 
Wtpa:11 11 11 18 
■od:I ".[.N" 
■od:fl "·c·r 

Letter-Gothic 
}P 

8 . Th~re are really on1y three 13) lines which will be of co111.ern tu :1~. 
lines 1. 5. and 9 Respectively, these lines indicate the font 111.i111bt?r, 
font size. and font 11a■e. (Note that the blank line 1s l i nt! 4 . l 

9 . ~s~ the arrow keys to scroll throu1h the text and !ind th~ ~pprupr ate 
'font na■e' you wish to use•• the 'default'. 

to Define tht? entire font description, as shown in step 7 above . 

11. Type <ESC> <0> or use the <DELETE> tcey . This wi 11 placr. the t•nt u-e 
defined text into the scrap buffer . 

12 . PlacP. the c,1rsor on thP. '(' of the '(Fl ' font description and t >'PC ,ESC> 
<I> <ENTER> This will replicate the text fro■ th~ scrap buffer t ~ the 
screen. 

(continued on the next pa1e) 
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itf/CRQSQPT WORO 125-/ISJ &. 24-5-3/f/- CHANG/NG Pft/NTU DEfNll,TS <contin11ed~ 

13 . Repeat the above procedure tor the '{Ff' toot description, ■ovina it to 
the oriainal location of the first font deacription. 

14 . Chanae the font nuaber of these two descriptions to their new respective 
numbers (e~a■ ple. {Pl to {P9 and then {P9 to {Pl) 

At this point. all ■odificationa neceaaary have been ude to thL text file The 
only step reaainin1 is to convort this text tile back into the binary tor■at of a 
. PRD file. 

15. Save the ■odified text file by typin1 <ISC> <Q>. Whon proapted whethdr 
to save or not, respond <Y>. 

16 Fro■ the MS-DOS pro■pt, type 'COIIVPIU)'. 

17 . When pro■pted for the' .PRO' file nue, enter the sa■e PRO file na■e as 
1n the or1ainal conversion procedure (exa■ple: · 'DWP511.PRO' J. 

18. When pro■pted for the t~xt file naae, enter the sa■e file na■e as thP 
text t1le saved in step 15 . 

19. Respond to the next pro■pt by typin1 a <P>. to convert the text -file you 
· ■odified to a .PRO file. 

When the above steps have been co■pleted, you will have successfully ■odificd the 
.PRO file to default to the particular font na■e and size which you use on a reiu!ar 
basis. 

For turther infor■atian re1ardtn1 the ■odification or creation of .PRU files, refer 
to the appendix of your Micro1oft Word ■anual. Here you will f1nd a co■plete 
description of the other infor■ation found within each .PRO file. 

Note: This modification is not supported by Cu1toaer Service. 
, D 11111/IIIR. •1•1"111'9 • 
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Computer Merchandising 
1500 One Tandy Center 
Fort Worth, Texas 76102 

2roduct Name: QUERY 

P R O D U C T A N N O O H C E M E N T 

June 10, 1985 

Cat. 110. : 26 -2026 
----------------------~---------~------~-------------~-----------For Use On: Model 4 

Description: Allows Model 4 owners to retrieve desired infor­
mation from any COBOL data file. 

Intended Users: Model 4 users with a COBOL background. 

Key Peatures1 You can enter a query by specifying the file and 
the fields from which you want to retraive data and the selec­
tion criteria (if any>, Query scans the data file, selects the 
qualifying records, and formats the report. Can be displayed on 
screen or printed. Query can calculate values in columns by 
entering desired formulas. You can query a single data file or 
two dat files that have been •joined•. After creating a join 
file, Query can then extract infor111&tidn from both files at the 
same time. You can design reports by entering a report title, 
and column headings and width. 

System Capacities: DIRECTORIES-Total number of directories: 30, 
Number of files per directory: 32, Number of joins per directory 
32, Number of querie~ per directory: JO. NAMES-(length in char­
acters)-File: 12, Field: 20, Join: 12, Catalogued query: 32. 
FIELDS-Number of fields per query (single or join file>: 66, 
Total record length: 1024 character• (512/file· for a join>, 
Length in bytes: 999 characters, Number of decimal positions: 18 
Column heading: 32 characters, Display length (for data item>: 
132 characters. QUERIES-List clauses 230 characters, Where 
clause: 230 characters, Order clau•e: 45 character• including 2 
order fields, Control clause: 20 characters including 1 control 
field, Summary clause: 150 characters, Title1 clause: 150 char­
acters including 16 separate lines. 

Interactive With Other Software Packa9ea1 General Ledger 26-154 
0, Accounts Receivable 26-1541, Accounts Payable 26-1542, Pay­
roll 26-1543, Inventory Control 26-1545, Multiplan 26-1530, Disk 
Scripsit 26-1596, and SuperScripsit 26-1595. 

Minimum System Requirements: Model 4, 64K, 2 disk drives. Op­
tional: printer (capable of printing 80 columns> and cable, 
external disk drive or 5 megabyte hard disk. 

Comaenta: Includes 3 5 l/4" diskettes, program disk, directory 
disk, and sample data disk. 

Related 700- Upgrade•: None 

--------------------- Ordering Inforaation ------------~-------Available through : 01, 0lY, 11, 18, 22 

Order from : TEW 
Expected Availability: In Stock ------------------------------------------------------------------

Suggested Retail •••.. $ 149.95 
•==========-----------=•===•---------------==•==•=••=•=========== 
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