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~SCC:?l.:JSC( :..PCATE 1,es-zc 
11 lnt1rn11 Distr1but1on Only•• 

20 J•J 1e ~,es ?••• ~ 

Education . . . . ... . . . . . ........ .. ............ . ........ .. . .. ... . . . . . .. . . . .... 5 
Expres11 Or,jer Software. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . 9 
EOS Educauonal Software ..... .. .... . ........ . . . . . .. ... . . . .. ... . . . .. .. . . . i.O 
Color Co■puter ... ... . . ........ . . . .... ... . ... ..... ...... . .. .... . . . . . . .. . . . . 3 
Tandy 200, ~ode! 100 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. .. . . . .. . J 
Mode 1 s 4 / I I I . . . . . . . .. .......................... . . .. ... . ... . . . ... . . . . . .. . . . 3 
Tandy 6000dlodels 16,' 12 / II. ...... , ....... .. . . . ...... .. .. .... . . ..... . . . . . . 3 
Tandy J 000 . . .. . ..... . . .. . ........... . .. , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Tandy 2000 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 
Peripherals and Supplies .... . ......... . ... . .. . .. .. .. ... . .. . ... . . . ... .. .... 3 
:-ietwor.l<s . .. . . . .. . . .. .......................... . ...... . . . . .... . ... .. . ... . . , •l 

TOO-SERIES AVAJLAJJJLQY INfQBMdllQN 
Mode 1 s 41 I I 1 .... ........ . .......•.•........................ . . . . .. . . . . . ... . . 5 
'fodcls 16/ 12/JI .... ... ... ........... . .•. .. .......... . . .... ..... .. . . . . . ... . . 5 
Tandy :?000. . . . . . . . . . . . . . . . .... . . . ...... . ....... . .. ... ..... . . .... . ....... . ~ 
Tandy 6000 .. .. . . . .. ...... . .......•........ . ... . . ... . .. . .. . . ..... ..... . . .. . 5 

GENERAL INTE BEST 
~icroPro Special Interest Group on Co■puServe ... .. . . . . . ... . .. . ... . . ... . .. 11 
~ult1pla11 - Usrng Average and Sort Functions . . .. . .......... .. ...... . .. . . . . l~ 

E()IJCATION 
?art 4: TRSDOS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . 6 

EXPRESS QBOER SQfTJ,IABE 
Express Order Software Availability ... .. . .. .. . . . . .... .. . ... .. . .. ... ... . . . i 
Express Order Software De■o Disks ..... . . . ....... . . . . .. . .. . .. .. . .. . . ... . . . . 8 
Express Order Software Warranty Policy ...... . .. .. ... . . . . ..... . ........ . . . .. 7 
Great Plains Software - Underlined Printouta . . . . . . . . . . . . .. .. .. . . .. ... . . . . . . s 

rANDY 200/f1Q0£l 100 
T~ndy 200 - ~uJtipl~n Worksheet Problc■ . . . .. ... . .. . .. . . . . .......... . . . . . . 12 

"'Wlf'S ii/I LI 
~l~w ~Ollc1 4/4P T~chnical Refer~nce :4anua l. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ! .') 
Prof'tle 4 Plus· With the "LS-Utility Oisk" .... . ..... .. . .... . .. . .... .. .. .. 13 

rANDY 60001,,oaus {6t1Yll 
)tul.te 1 16 Payro 11 - Contra I File ~aintenanc:e. . .. . . .. .. .. .. . .. .. .. . . .. .. ~ 4 
Tandy 6000 Up1rade . . .. . ........ .. ..... . .... . ...... . . . .. ... ... . .... . ... .. . .. 2 
SCRIPSIT 2.1 and 3 . 0 - ~erving Docuaents ...... . . . ... .. .... .. ... . .... .. .... • J 
Xenix - Calculat1n1 Blocks . .. ..... .. . . .. .......... . .......... . ...... . . . . . . 13 

r ANDY 2Q90/ 1200 H0/1000 
Ho■e Accountant PJua - With Daisy Wheel II• Line Printers .... ....... .. . . i5 
Softer■ 2000 - With 0C-22l2 Mode■ .. . .. .. ........... . .. . ... . .. . .. .. . .... . .. l5 
Tandy 1000 - Software Generated Screen Ou■p . . . .. . ... . ............ . .. . . . . . H 
Tandy 1200 HD Software - Ass!1nin1 Drives .... . . . .. . .... ..... . .. . . . ... .... 1~ 
Wordstar - Chan11n1 Printers With Spell Checker Installed ........ . . . . . . .. . 15 
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PRODUCT NEWS 

The !ollowin1 1ntor■ation ii provided by Technical Support, 
Co■puter Custo■er Service, and Co■puter Merchandis1ni, 

TANQY 4000 124-4021 & 26-60221 VfG8Ml 

The !ollowinw chart lists ite■s required tor all ~ulti-User up1rades. 

FRON (Xenix) 

I I ( TRSOOS l 
12 (TRSOOS) 
16 (1.3.5) 
16 (1.3.5) 

16 (1.3.5) 

16 (1.3 . 5) 

TO (Xenix) 

6000 (3.0) 
6000 (3.0) 
16 (3.0) 
6000 (1.3.5) 
Full or 
Special price 

6000 (3.0) 
Full price 

6000 (3.0) 
Special price 

28-8014 

• 
• 
• 

• 

• 

ae-eon 

• 

700-3030 

• 
• 

• 

700-3031 

• 

• 

700-3032 

• 

MOTE : All references to ~odel 18 in the above chart also apply to any ~odel II or 
Mooel 12 that have been upiraded to a Model 16 usini 26-6010. 

26-6014 Tandy 6000 Upgrade 
t:p.irades II/12/16 to a T.indy 6000 CPU and ■eaory card. The upirade requires 
installation ana can only be ordered by Repair fro■ National Parts. When sold at 
~ull price, customer receives 700-3030 at no addJtionnl cost. ~ow in stock. 

26-6017 Model 12 Card Cage 
Provides six plui-in slots for insertJn1 Tandy 8000 Up1rade 26 4 6014 and hard disk 
interface board 26-4157 (hard disk required !or Kenix). Card Case requires 
installation and is ordered by Repeir tro■ National Parts. 

700-3030 Xenix 3.0 Core 
Contains four Xenix core disk~ttes. an introduction to the Tanay 6000, a ~yste■ 
adainistrator's wuide, a user 1uide, and a quick reference 1uide. Always order a 
700-3030 with every 26-6021. 26-6022, and tull price 26-6014 (no charwe to 
custoaerJ . Available fro■ TEW now. 

700-3031 Xenix 01 . 03.05 to 3 . 0 Software Upgrade 
Contains a 700-3030, a 700-3032, and a PAL chip. Thts 
required) is necessary to run Xenix 3.0 on a Model 16. 
projected to be available fro■ TEW June 15. (700-3031 
that purchased 26-8014 at the special price.) 

700-3032 Xenix 01.03.05 to 3 . 0 Conversion Diskette 

new PAL chip (installation 
Retail price $199 . 00; 

is also sold to the custoaer 

C~ntains one diskette and an up1rade addendu■. Thia diskette allows a user to 
easily backup all non-1y1te■ files on a Xenix 01.03.05 syste■, install Xenix 3.0, 
and restore files. Projected to be available tro■ TEW June 15 (no charie to 
customer). 
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dVA/lNJ/lOZ Qf fV7VRNTEMS 

This pro j ected availability i ntor■ation is intended for _store uae only. DO ~OT use 
theae dates as pro■ ised delivery intor■ati~n tor your cuato■ers. Future ·products iO 
throu1h several sta1e• before final production approval. theretore, the dates shown 
are solely a reflection ot current schedules. 

CAT NO PRODUCT 
Peripheral• and Suppl!-■ 
28- 11 79 AC - 4 Acoustic Coupler 
26-1244 Power Line Filter 
28- 4173 70 ~e1 Pri■ary Hard Disk 
26-4174 70 Me1 Secondary Hard Di1k 

Color Co■puter 
28-3034 Pascal-09 
26-3098 Dra1ontire 
26- 3099 Dc■on Attack 
28-3143 Orchestra-90 
28-3148 Asae■bly Lan11,1a1e Tutor 
26-3248 Ch i ldpace 
26-3258 Investo1raph 
26-3275 Dynacal c 
28- 3203 Ghana Bwana 

Model 100 
26-3823 Assembler 1Debu11er 
28-3839 Re■ote Dtsk 
26-3841 Data ~ana1er (Disk) 

Tandy 200 
26-3860 Tandy 200 
zt; - 3866 Tandy 200 24K Up1rade 
26 - 3869 Tandy -200 Portable Co■putcr - Book 

Model• 4 / 111 
26-0315 TRSDOS 6.2 Utilitiea 
26 - 1975 Master1n1 the SAT 
26- 2028 Model 4 COBOL Query 
28-2119 Model 4/ 4P Technical Reference Manual 
28-2232 Model 4 DNP-2100P Font Editor 

Tandy 9000/Nodel ■ 18/12/II 
26- 4822 Docket Control 
26 - 4840 DMP-2100P Font Editor 
26- 8402 TRS- Xcnix Devclop■ent Syate■ 
26-8434 SCRIPSIT 18 Speller 

Tandy 1000 
25-1101 Kids on Keys 
25-1103 Fraction Fever 
25-1119 Ho■eworD Speller 
25- 1148 Quartet Inte1rated Accountin1 

STATUS 

In Stock 
rn Stock 
In Stock 
In Stack 

In Stock 
In Stock 
In Stock 
In Stock 
08/30 / 85 
In Stock 
06/30/85 
In Stock 
06 / 30 / 85 

07 / 30 / 85 
08 / 15 / 85 
08/15/85 

In Stock 
In Stock 
In Stock 

06 / 15 185 
In Stock 
06/15/85 
In Stack 
07 / 15/85 

06/15/85 
08/30/85 
07/15/85 
In Stock 

In Stock 
In Stock 
In Stock 
08/15/85 

(continued on tJle . aest pap) 

WHS 

TEW 
REG 
TEW 
TEW 

TEW 
REG 
REG 
REG 
REG 
TEW 
TEW 
TEW 
REG 

TEW 
TEW 
TEW 

REG 
NPT ll90a1r ,: •" t e r • ·.-

TEW 

TEW 
TEW 
TEW 
TEW 
TEW 

TEW 
TEW 
TEW 
TEW 

TEW 
TEW 
TEW 
TEW 
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AVAllAIJll/TY Qf PlffURE NEl(S (continued) 

CAT NO PRODUCT 
Tandy 1000 (continued) 
25-1147 Portfolio Decision 
25-1148 Finance Mana1er 
25-1150 Videotex Plua 
25-1151 DR Graph 
25-1155 SCRIPSIT 1000 
25-1504 Technical Reference Manual 
FC-0213 Desk■ate Version 01.01.00 
FC-0214 Setup for HD PPS:Filc/Report 

Tandy aooo 
28-5143 Math Co-Proco11or 
28-5184 Serial Expansion Board 
26-5211 Financial Stateaenta 
26-5215 Order Entry 
26-5216 Sales Analysis 
26-5217 Purchase Order 
26-5218 Payroll 
26-5Z26 Precedent Lepl 
26-5227 Docket Control 
28-5254 Lattice "C" 
26-5262 Cleo Cluster Control 
26-5263 ~1cro SNA-3270 
26-5264 ~icro SNA-3770 
28-5265 SNA/Cluster Control 
26-5278 DR Graph 
26-5279 DR Draw 
26-5304 Syaphony 
26-5307 PFS:Graph 
28•5320 Pruework 
26-5325 Otfix 
28-5332 SCRIPSIT 2000 
26-5334 DMP-2100P Font Editor 
26-5353 dBase III 
28-5384 Millionaire 

Net110rka 
28-1214 500 Foot Trunk Cable 
26-121~ 1000 Foot Trunk Cable 
26-1216 Tap Box 
26-1217 Tap Cable 
26-1218 100 Foot Trunk Cable 
26-1220 ViaNet tor Tandy 2000 
26-1221 ViaNet for 1000/1200 
26-1222 ViaNet Adainiatrator'a 
26-1223 ViaNet tor T11ndv eooo 

Guide: 

26-1224 Network Applications Reference 

CANCELLED 
CANCELLED 
CANCELLED 
08/30/85 
09/15/88 
06/30/85 
WILL DROP SHIP 
08/15/85 

08/15/85 
08/15/85 
08/15/85 
08/15/85 
08/15/85 
06/15/85 
06/15/85 
08/15/85 
08/15/85 
06/15/85 
In Stock 
07/15/85 
08/15/85 
08/15/85 
In Stock 
In Stock 
Q?/15/85 
In Stock 
08/15/85 
08/30/85 
08/15/85 
08/30/85 
08/30/85 
08/15/85 

In Stock 
In Stock 
In Stock 
00/15/8t5 
ID Stock 
In Stock 
In Stock 
In Stock 
0'7/15/85 
In 'Stock 

WHS 

TEW 
TEW 
TEW 
TEW 
TEW 

TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW• 
TEW 

TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 
TEW 

• dBaae III tor the Tandy 2000 (28-5353) is not available throu1h the warehouse yet. 
It appeared on your stock tiles due to the vendor 1hippin1 unreleased software. 
Expected availabili.ty date is currently 8/30/85. 
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AVAJlA/JlllTY Of FUTURE n£,¥S (continued) 

CAT NO PRODUCT 
Education 
26-2616 Hall of the ~ountain King 
26-i680 Intro Color BASIC 
26-2680 Intro Color BASIC Student Manual 
26-2716 Super Color LOGO Disk Version 
26-2717 Super Color LOGO Prowra■ PAK 
26-2738 Super Color LOGO Network 2 
26-2781 OR LOGO ~ode! 4 
26 - 2782 OR LOGO Tandy 2000 
26-2783 OR LOGO Tandy 1000 

7'QO-SE8/ES AVAllA/1/l/'TY INfQBlfAT/QN 

CAT NO PRODUCT 
Mode ls 4 / I II 
700-2259 :-l1ldel ➔ cp .: 14 Plus Upgrade 
700-3214 Model 4 128K ~ulttplan 
i00-6206 Source Co1Je Mod 4 G: L 
700-6207 Source Code !ilod 4 A/P 
700 - 6208 Source Code Mod 4 A/R 
700-6209 Source C\lde !tlod 4 Payroll 
700-6211 t;p.irade Pro I II• - Profile 4 

Mode 1 J 6 / 12, II 
700-2084 RetoraaTTer Version 02.00 . 00 
700-2085 Xenix Console 16 
700-2088 :-105 26-4508 Ver~1on 02.01.00 
7Uo-io91 Model II Docket Control Diskettes 
700-2092 ~odel 12 / II Precedent Version 01 . 02.00 
700-2093 Profile 16 26-6412 Version 01.01.00 
700-2095 Profile Plus 26-4515 Version 01.02.00 
700-301~ SCRIPSIT 16 26-6431 Version 01.01 . 00 
700-3031 Upgrade to Xenix 3.0 Operatini Syste■ 
700-3034 Up1rade to Xenix 3 . 0 Development Syste■ 
700- 5059 Source code Mtg res 16 26-6309 

Tandy 2000 

STATUS 

In Stock 
In Stock 
In Stock 
06/15/85 
06130/85 
06/15,85 
06/30/85 
06/30/85 
06/30/85 

RETAIL 

!'VC 
S 25 . 0U 
$199.95 
S199.95 
$199.05 
$199 . 95 
Sl00 . 00 

SIC 
SIC 
SIC 
SIC 
SIC 
SIC 
SIC 
SIC 

$199.00 
S249.00 
S850 . 00 

700-2601 Multimnte 26·5330 Version 03.30.00 with Diet. N1C 

WHS 

TEW 
TEW 
TEW 
TEW 
REG 
TEW 
TEW 
TF.W 
TEW 

STATUS 

06115/85 
In Stock 
06115 85 
06 - 15 ' 85 
06115 - 85 
06 . 15 : 85 
06 15 185 

07 -' 15 ; 85 
In Stock 
rn Stock 
06 , 15 , 85 
06 : 15 / 85 
In Stock 
06 - 15 85 
ln Stock 
06/15 ,'85 
07 .' 30 / 85 
06 , J s,·8s 

07 , 30 , 85 
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EDUCATION 

PAK[ f : TRS/JQS 126-2156/ 

This co■plete teachin1 packawe 1n a proven structured. learnin1 format includes 
transparencies. notes. and 25 student ■anual•~· Ten lessons explain the features and 
capabilities of TRSDOS. the d1sk operatin1 syate■ . Each lesson includes a quiz and 
,a hands-on activity to co■plete usinw a Model III or Moddl 4 disk system. List 
price Js S299 .00 :~ Additional student ■anuals (26-21571 dre available at S4 . 50*each. 
Part 4 : TRSDOS consists of the tollowin1 chapters: 

Lesson 1: 

Lesson 2: 

Lesson 3: 

Lesson 4 : 

Lesson 5: 

Lcssun 6: 

Lesson 7: 

Lesson 8: 

Introduction to the Disk Operatin1 Syste■ 
Lesson 1 provides a detailed introduction to the co■ponents of the disk 
operat1n1 syste■ . Students learn how to start the syste■, backup and 
for■at diskette•. convert prosr•••• call Diak BASIC. and power down the 
syate■ . 

Introduction to TRSDOS Co■■ands 

Lesson 2 1ntroduces the 1eneral princ1ples ot us1n1 co~■ands and 
cxpld1ns the syntax of three kinds ot co■mands. 

Com■ands to Assist in Usina TRSDOS 
Lesson 3 introduces library couands to check disk contents. to get 
assistance fro■ the syste■, and to set the date and time. 

Com■ands to Assist in Syste■ Operations 
Lesson 4 explains co■■ands to auto■ate the start~up sequence. to assist 
in printing, and to tranater 1ntor■ation between disk and tape. 

Llbrary Couands for File ManipulatJon 
Th1s lesson explains a set ot library co••ands which allow.the user to 
manipulate riles that are stored on a diskette. 

Library Co■•ands tor File · protection 
Lesson 6 introduces library co-ands which allow the user to protect 
tiles fro■ unauthorized use . 

TRSOOS Utility Co■■anda 
In this lesson. the details at seven TRSDOS utility co•■ands drc 
explained. 

Errors. Troubleshooting, and Maintenance 
L~sson 8 introduces students to the three kinds of errors that TRSDOS 
can detect and report. Students learn how to interpret error ■cssaaes 
and correct errors. 

Lesson 9 : Couands for Machine Laniuaae Progrus 
Lesson 9 shows how to transfer ■achine lani1Jage prograas from 11e111ory to 
disk and fro• disk to ■e■ory. 

Lesson 10: Usina DEBUG 
Lesson 10 prei1en_ts funduentals ot using DEBUG . a ■on1tor proiira11 for 
enter1n1. testin1. and debug11ng ■achine language progra■s. 
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EXPRESS ORDER SOFTWARE 

EXPRESS 0/UJER SQfTWAR£ AVA/lAE/l/TY 

Some of you may have experienced delays 1n receiving Express Order software orders 
fro■ Fort Worth. We have been addressing this proble■ for the past few weeks and 
feel that the following changes will drastically improve the EOS distribution 
syste■. 

1. Inventory Tracking System - The inventory of EOS products is monitored by 
the Rebuy Department wno until recently had to rely on dated and 
so■et1mes inaccurate inventory counts which lead to backorder situations . 
A completely new report progru, written by Tandy Data Process i ng, gives 
an accurate up-to-date picture of the warehouse inventory. This has 
resolved backorder problems. There will continue to be an adequate 
supply of EOS products. 

2 . Separate Warehouse Facilities - All EOS products are received and shipped 
fro■ a co■pletely separate facility (however, still ordered as TEW 
items). With this change, vendor EOS receipts at the warehouse are 
logged in considerably faster, sent through Quality Assurance faster , 
shelf packed faster, and most i ■portantly picked to fill your orders in 
record ti ■e. 

3. Second Day UPS Blue Label Shipments - All EOS products are now shipped 
using the United Parcel Service 2nd Day Blue Label service for second day 
delivery to your store. Remember, however, that one day is necessary to 
process your order . 

With these enhancements to the EOS program, there is absolutely no reason why an EOS 
item is not back in your store within three days after placing the order . 

• 

EXPRESS ORDER SOFTWARE WARRANTY POllCY 

Express Order Software is sold by Radio Shack on an ''AS IS" basis WITHOUT a Radio 
Shack warranty . Express Order Software is packaged with a limited warranty off~r 
provided by the priaary vendor and this is the ONLY warranty offer . 

c~sto■er co■plaints which relate to functional deficiencies are to be resolved 
between the custo■er and the primary vendor . The vendor is also responsible for 
physi cal de f ects with the package such as bad media or •issini docu■cntation. 
Custo■er complaints which relate to physical defects that occurred during ship■ent 
or at the warehouse are to be resolved by Radio Shack . Radio Shack's sole 
responsibility is li■ited to that of replacing the package. Be aware that your 
options are limited! EOS products which must be replaced are to be returned to TEW 
only after you receive a return authorization fro■ Fort Worth . Call (817) 390-3129 
for that authorization. DO NOT CALL TEW. 
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£.'{PRESS QRO£R SOFTWARE j)£l10 0/SKS 

Express Order Software demo disks will be available as "FC" series or catalog 
nua0ers fro■ TEW . Currently, the followin1 de■os are available : 

FC-0900 AutoCad (90-0181) Tutorial Syste■ 
FC ·0901 AutoCad (90- 0181) Slide Show 
FC-0902 Open Access (90-0247) Oe■o 

FC-0903 Accounting Partner (90-0112) De■o 

FC-0904 Jack 2 (90-0190) De■o 

FC -0905 Great Plains HO Accountin1 De■o 
FC -0906 T-CAO (90-0192 & 90-0193) De■o 
FC-0907 Telecouuter (90-0210) De■o 
FC-0908 Allwrite! (90-0242) De■o 

FC-0909 Pert■aster (90-0168) De■o 
FC-0910 Trajectories (90-0128) De■o 

FC-0911 General Accountin1 (90-0153) De■o 
FC-091~ VIP Inte1ratcd (90-0213) De■o 

GR£AT PLAINS SQfDIAliE /90-0169 - 90-01711 - UNDERl/NEO PIUNTQ{ITS 

If your Great Pla1ns Accounting Software printouts are underlined try the followin~ 
procedure: 

1. Power down printer 

2. In the Great Plains Software, 10 into the Ad■ inistrative ~enu 

3. Go into chanie co■pany data 

4. Go to screen 3b 

5. Answer Y to "Any Changes?" •screen will show what nu■bcr? 

6. Type in 25 

7. Type <SHIFT> <6> <SHIFT> <6> <ENTER> 

8 . •screen will show 1st code ... Type in 27 

9. •screen wtJl show 2nd code ... Type in 19 

10 . Answer Y to "Any Chan1es?" •screen will show what nu•ber? 

11. Type in 26 and ropeat steps 7 throuih 9 
Power up printer and do a printout 
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EXPRESS ORDER SOFTWARE fROOUCT AV A/lABI LITY 

The t al lowin g i s a li st of new and future EOS 90- ser i es numbers for Computer 
So f tware . The date under STATUS is when you can expect TEW to sh1p a new order. 

NOTE : These products are listed in alphabetical order by produc t t i tle . 

CAT NO 

tl-tll2 411, llty 

11- tlll 4b 1l1 t ~ 

••-•1•s •••••• 
H-•32 ♦ .t.C[ 

fl-tl\3 45'1! Or o 

'H-13 1 1 •5C ll '' -o 
••-•zu • rr. .. ,-005 

-i l-1211 4 fl, .... lt,ol•n 

i•-tz t i9 4f t. Vo h••wr ,t ~ 

tt-1219 •TI . worc,Star 

1 t - •l2l · 0 11 LC ll•F • llec, •- ·< a 

1 t - 1291 CQ·371t w/b oaro 

l• · iZ 66 DOCWE' C N ' IIO 

i l-•29 ♦ ! •ca l!DUI' A~ 

11 · t 2 1 5 (ccaltDur . .,. . , ?-, I 

i~ ·.t 2 •ti !.Ac• h t»ur J •o / c, ~• . 
'¾ 8-,1 d2 :':• ca h llur Srlllt'$ 

~1 - •l~ Z 10(.t. 1 - ~ I t 

l t-tl t 1 tn 11oua• •cc°"'"'"•nt 

1 •-i2 9 ♦ "'!IIACLE 

1 1-lll ♦ lf llaa•c 

98-Ul ♦ L. ! 005 

8 · •i1291 ilUIC~l>fPOl> T 

91 - i!J l ~ II !I••• ifU 

H -ill: II !I••• 51111 11.,.n t , .,.• 

tt-tlll II 11 ••• ~··· r ... tor••l 

CUSTOM111 ~T 

4dvanc.ct ~rDd tee ♦ Sl-1911 

AdYanc..i Proo ••• ◄ 51 · •••• 
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EXPRESS QROER SOPTWAAE PROOIICT AVA/lA/J/lffl' (continued) 

CAT NO IIIIOOIICT C,,,_AHY CUIJONU su,,oar OISCIIIPftON •TAIL STATUS ..... 
u-el1• Smvt ~i,•t- [nnov•t.,v• $W tll lll•l119 lnt..,-atN 10.,..S H wP •t.c ! n~ •• H/15/15 "45005 

u-nz• 5.,..,.t Word Proc•••-- In"ov•t.1v• 3W Ill lU•Utt ~ h• letanc1 aloft• ... , ♦ 95 .•• 16/15/15 "'50.JS 

U·Utt i"41..-Croaa/X r - ♦ Pow...so,t ll ♦ ♦ e ♦•U7♦ Ut.11 1-11.1,_ot dleld/01 tt .U In Stock ♦ •la_.e,qn 

u-n•1 s .. 11..-Croee; X T • I ?oworso,t ,Zl ♦ U♦•U71 .Jt.11 ,-11.,,_t o, .. l/01 HU In Sloe• :·,are,an 
.... 3 .. $"°..-Croaa;ll T • I U Pow...Soft Zl ♦ ••••lt1• Util ,_1t;,-.t d,alll/01 U95 !n it.OCM u:- ror•1qn 
.... 3 •• T •ISeell..o Trevol so,t. ZH 317-HH UUlttli' (f\111 0-"81 Ii 95 U/IS,-15 1•• 
H·ll12 n,o ll!'inat.•,n w,-,tor un,t..a $W Zll SH•ZZl I - ,,.oc llow coetl I ♦ t fS itl/Jt ; es 2e•• ... .,., n,. !1noloift Wl"itor Uft1lN SW 21l SH·Zlll w.rd ...... 11- coatl 1•• ts H/15/15 ! lll /!181 

.... 3.7 V!NIX .. 3i,el- s V-l....C- 617 IU•U:SI Uftiw ...... ti ... •v•t- 175 •• t?';le/U ,. .. ... ., .. Vl'NIX .. Si,et- s VOftt...-C- 117 Ul•Ull Uft1w .. .,..1,; ... •11'•'-- 175 •• U / le/15 12H 

H•UZS vor,aCAO AOVANCIO TLW h•t-• 714 .. ,. ..... CAO IHSH [n Stoc• ZtH .... , .. volllawr,tor sc,-t1f1c L1fotr•• ••• :S7S• ♦1U -- ,.... lv-1ca11 ..... In $toe• 1z•• 

eos £l)(JCATIONAl SQrTWAHE PROOIJCT AVAilAB/lQl' 

Educational software available throuah the Express Order System is maintained by the 
Education Division. All sales and orderina auidelines in force in the on-going EOS 
proira■ apply to these educational pro1rua. 
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•••Stl7 •- C•at lo 5cnccl 
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te-se12 v;- Zoo School 

91-Sel] Krall SAT Cold 
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tie ♦ll•lt:S ♦ .,._,, AdV_t..,.o C-
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~;~ CSR GRAPEVINE~~ 

As indicated by the nue. "Grapevine", this section is where Custo■er 
Service Representatives share infor■ation with each other. It is here you 
can co-unicate your latest findinas and "bits of wisdo■" to all CSR's . If 
you wish to contribute to the CSR Grapevine use' the Sub■1ss1on For■ attached 
to tbe last Update of each ■onth, or send your infor■ation to Co■puServe ID 
nuaber 70007,535. Please be sure to include your Nue and Store Nuaber. 

NOTE : We attempt to separate fact fro■ fiction but not bcini omniscient we 
may occasi,mally goof . If so . let us know about it. We' 11 ilcidly c1lrrect 
ourselves. 

WARNING: fhe informat1on ~ontained in the CSR Grapcv1ne is made ava11able on 
an "as is" basis tor the use llf store personnel only . Much of the 
information will not be 1upported by Co■puter ~usto■er Service and in no way 
shall Tandy Corporation be responsible for any problems caused by the use or 
th1s 1nfiJrmation. 

All arti~l~s which do not include a by-line came from C~mputur Customer 
Service 

,'tf/CRQPRQ S.0 ECIAL INTEREST GROUP ON COHPUSERVE 

Information to pass on to customers: 

A group of ~icroPro technical gurus have established an independent ~icroPro Special 
Interest Group (SIG) on CompuServe to handle all varieties of questions and comments 
surround1~g ~1cr0Pro · s product line. The ~icroPro FORUM is operated by ~oJo Jones 
~nd EJ Greenoerg ~r Product Devel~p■cnt, but it 1s not for•aJly assoc1at~d w1th 
M1c;rot'ro . 

There you will f ! nd a me~sage Bulletin Board. with message subtopics on W,ird5tar 
2000. other wordStar fa■ 11y products and general discuss1ons on appl1cJt1uns. 
,;pec1fic ports, and technical support. There 1s also a Data Librar •. wit.h Techn1,:al 
~otes. user provided utilities. ~ailMerge and InfoStar dppl1cation~ . ail available 
t'or downloading. A real-time Conference utility will provide on-l1n~ d1scuss1ons 
with other FORUM ■embers. 

Once on-line with Co■puServc, contact ■ay be established on Pa~c PCS -2 ~ . ~o 
additional charges apply to •embership in the MicroPro FORUM. Any ot your cuscom~r~ 
who dre not d subscriber to CompuServe may subscribe by call111~ 1800) 8~8-81~9 . 

EDITOR'S NOTE . Wor,1star 2000 is nut a word processing package for the Tdndy lOOO . 
[t 1~ an ~nhanccd v~rs1on uf ~ordstar c11rrently availabl~ for the IBM-PC . 

/ .¥1.:'RD . .>l<C, .' .'IT~lt.NKT.'ONAJ. C'!:JRP • 
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MlllT!PlAN - lfS/NG AVEBdGE AHO SORT f"t/NCT/ONS 

rn Multip!an there is a proble■ in using the Average and Sort functions when there 
are blank cells referenced in the avera1e for■ula. If th~ first cell referenced ij 
a blank cell . once a sort has been perfor■ed, the first cell is no longer referenced 
by the average formula regardless of the contents of that cell. The way to avoid 
the proble• is to use the Naae runction and naae the cells you wish to average . 
Thus, even after a sort has been perforaed. the Avera1e (na■el tor■ula is 
referencing the sa■e cells. 

This proble■ and solution were tested on the Model 4 and Tandy 2000 versions of 
Multiplan (26-1530 & 26 - 5311). 

TANOY 200 126-3860/ - IIUlTIPlAN WORKSHEET PROBlEM 

If the Tandy 200's nicad batteries are low when you exit a Mult1plan worksheet 
sometimes you can not access that worksheet a1a1n . Depending on how many other 
files you have in that bank at the t1ae you arc trying to access the Wl>rksheet you 
will receive either: 

INSUFFICIENT FREE SPACE 

i f there is too much memory in use for the tile to be opened according to the ''fil~s 
re-iu 1re111cnts ". or 

BAD PILE FORMAT 

when there is enough free •e■ory. 

r~ t he batteri~s are very low and there is NO external power supply d~tached. then 
when you brlni the syste■ back up after belni shut down in a worksheet 1t will 
return to the syste■ ■enu and the worksheet will probably"be "zapped" . 

Sy■pto■s of a worksheet havini been zapped are: 

File size chan1in1 ireatly (larger or s■aller) 

Su■ ot Free ■e■ory and all of the file sizes ts less the n 19K 

The 1nfor■at1on on page 50 ot the Owner's Manual DOES say that when the low power 
l1ght comes on the unit should be i ■■ediately turned off and the batteries replaced . 
~ ~ser shou l d not be using the unit after this light coaes on . Otherwise you will 
l ose the file you dre working with . 

Another potential low battery proble■ we discovered is that if the computer is 
turned on with low enough power, lt cannot be turned off using the power switch. 
Attach■ent of a power supply or replace■ent of the batteries will enable the unit to 
be turned off. (We have not let the syste■ sit to see if the auto power off featur e 
would turn 1t off or not . l 
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NEW ,AtfQOEl 4(4P TECHNic,µ. REFERENCE HANUAl 126-2119/ 

The Model 4 Technical Reference Manual (26-2110) has been dlscontinued . The manual 
is being re-written combining Model 4 and 4P intor■ation . The printing is complete 
on this manual and it is available fro• TEW under the stock nu■ber 26-2119 . 

(l . NINIS . • ,.ra79J 

PBQfllE 4 Pll/S 126-1635, 0I .00.ooJ - WO:H THE "lS-UTll/TY ()JSX: 

There is hope for Profile 4 Plus users who have discovered they cannot pass 
keystrokes throuah a JCL tile in order to fully auto■ate the prograa . Loaical 
Systems Inc . sells a product called the LS-Utility Disk (not to be contused with our 
own TRSDOS 6 . 2 Utilities Disk 28-0315). The dilk contains the sa.ae TYPEIN/CMD 
utility which solved this problea when ua1n1 Protile III Plus HD . 

~OTE. Since this LS-Utility Disk has not been tested by us. we can make no 
guarantees . Canadian Support. however, has had several customers report using it 
with success . The package number is L-32-150; and costs S49 .00 .. Logical Syste■s' 
t oll free order line is (800)248-3535 . Call (414)355-5454 for information and 
technical support . 

SCRIPSJT 2 . 1 AHO 3.0 126-453I & 26-18JSJ - HERGING lXXUHENTS 

When merging ~ith a base document which contains a blank page, the message "variable 
contains too many cnaracters" (2.x) or "variable not found" (3.x) appears when 
merging the first variable group. 

To correct this proble■ simply add a blank line <ENTER> to the blank page or delete 
the page that is blank . 

1 DAVE CARRIY: STOIU ••3•tJ7361 

XENIX - CAJ..CUlATING BlOCKS 

The following formula ■ay be used -·to calculate the nuaber of blocks on a secondary 
hard disk when ■aking a Xenix file systea: 

(I ot beads x , of cylinders x 17) - 442 • , or blocks 

This formula for calculating block sizes on XenJx systems is not always correct. 
While it is good for the 8 through 15 ■eg drives it is incorrect for 35 and 70 meg 
drives under 3 . 0 Xenix. The new release ot Xenix allows for 96 bad tracks if the 
drive has over 3000 tracks. This reduces the nuaber of tracks that are available 
for your use. To handle the additional bad track allocation, you should subtract an 
additional 1224 blocks fro■ the nuaber derived froa the above formula. Later 
versions of 1 .3.x may act this way also. 

An easy way to check how many bad tracks diskutil has allowed for is to use the 
diskstat progru. One of the drive para■eters _ that it reports is the ■axi ■u■ number 
of bad tracks. Currently this proara■ is only on 3.0 Xenix; however, you may 
restore it onto a 1.3.x system and it will work fine. 

(C ,ro.x £. /II /IIARCYNIAJC. •t•1'61'9) 
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l'(OQEl 16 PAY8Qll l26-6ZOJ, 0,1 .00 .001 - CQNTBQl fll£ HA/NTENANa 

There is a proble■ in Payroll in the Control File Maintenance section. When three 
digits past the deci■al are entered in t1eld 19 (special pay factor) the proaraa 
will accept all three. but when the screen is exited and returned to . the last di~it 
is truncated (i . e .. 071 • . 070). The ■anuaJ (paae 4.3.5) states that it will hold 
three deci ■al places. In answer to SPR •&209•76 this proble■ will be corrected in 
the next release of Xenix Payroll. Only two deciaal will be accepted. The addendu■ 
will reflect the ■anual correction tor both overti■e rate and special rate. 

TANDY 1200 HO - ASSIGNING QBIVES 

It has co■e to ■y attention that when so■e software co■panies convert their ~S-DOS 
software packaaes fro■ floppy drive syste■a to hard drive ayste■s, they use the 
''ASSIGN" co■aand to reassian drive deaipationa instead of offerina a setup ■enu for 
aachine type. This aethod, althouah effective, can cause a world of probleas if the 
Tandy 1200 HD drives are not reassi1ned to their nor■al values upon exitina the 
progra■. 

CASE rn PO rnT : 
Custo■er runs the· software which reaasiiins drive specifications . 

2 . Exits proara• nor■ally (with drives still roasaianedl . 

3 . Custo■er then beilnS to for■at a disk in what he th.inklil 1s still drive.\ : 
and pro•ptly blows away his hard disk (true story). 

SOLUTION TO PROBLE~ : 
1. Create a batch file which calls the said software packaiC , 

2. On the first line of the batch file, place the commands to execute that 
proira■ . 

3. On the second line of the batch tile. place the MS-DOS co■■and "~SSIGN", 
which will re1et the drive 1pec1t1cations to their default values. 

~ow ~hen you execute the batch file, the software packaae will run, but when you 
exit the packa1e, the ASSIGN co■■and will reset the drives to their default values . 

. ,"fAIUC DAVIS. rro,v ., l•1'ZHJ 

TANDY 1000 - SQfTWARE GENERATED SCREEN /Jlllf P 

The following BASIC progr1:1■ was taken fro■ a book called "Inside the IBM" by Peter 
~orton. Using it we werP. able to produce a software aenerated screen du■p on the 
Tandy 1000 . Lines 10-50 are used to set up and poke into ■e■ory the opcodes or the 
asse■bly progra• that performs the screen duap, these lines can be inserted at the 
beiinnina of your BASIC proira■. I.ine 60 ■akes the actual call, and can be used 
directly as shown or as a result of an 'it' state■ent. 

(continued on tbe next pa1e) 
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TANDY 1000 - SOFTWARE GENERATED SCREEN [)(/HP lcontinuedl 

10 hold.code• S 
2G print.screen• varptr(hold.code) 
38 poke print . screen+8 , 295 
4Q poke print . screen+l , 5 
58 poke print . screen+2, 293 
6Q call print . screen 
78 end 

( A . !JRUNIA. et-7'61'9! 

WQBOSTAB l2S-Jl7Q. QJ.Jt .QQ/ - CHANGING PR/NUBS WITN SPEll CHECKER INSTAlleO 

If you change printers on an already installed Wordstar with the spell checker 
installed, you will 1et the error ■e•••ae: 

• ERROR E42 WRONG VERSION OVERLAY• 

In order to correct this. you will have to run the CINSTALL program again to 
re-install the spell checker to your newly created version of ws . com . 

/ 6 .JLJON . et-f'df'fi l 

SOffERH 2000126-5261, 01.01.00/ - WITH OC-2212 MQDEH 126-1174/ 

At the present time the DC-2212 Mode■ is not supported with Softerm 2000 . It will 
be supported in a l ater version of Softer~ 2000 . Also the user defined ■ode■ type 
is an option not implemented in the current version. 

, C WOOOAAD . iJ 1 - !'~7':J J 

HOH'E ACCOUNTANT PWS 126-5340. QI .01 .00/ - WITH ()A/SY WHEEl ll & llN& PRINTERS 

On page 2 of the Home Accountant Addendwa is a list of printers not supported with 
the original vers i on ot Hoae Accountant Plus. The follow1ni procedure should enable 
you to use this progra■ with the unsupported printers. 

?ut MS-DOS 02.11 . 01 or 02.11.02 unto a backup of your Ho■e Accountant then create 
conti1.sys. 

At the a> prompt type : 

Edlin cunfig . sys <ENTER> 
•1 <ENTER> 

•e 

1: device• ANSI.SYS <ENTER> 
2 : device• LPDRVR . SVS <ENTER> 
3 : <CONTROL> C 

~OTE: The* in the lines above is tne prompt in cdlin . Do not type it in. 

(C. IDCl'ION . • I -7'111'9) 
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