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PRODUCT NEW$ 

The tollowina luforaatlon ia provtded by Technical Support. 
co■puter Cuato■er Service, and Coaputer Nercband1s1n1. 

Ill/I fQI 2009 - dVA/INIIJJTr PRQ.JfC'llR 
Xenix for the 2000 won't be available until ■id to end au■■er AT THI BARLIBST! As 
with everythin1 else, thia ti■e tr ... depend• on currently projected schedules and 
is subject to cban1e. 

TANbY 1999 - NQ ews TO CARRY Ut;IIC e,, 
After havin1 inveati1ated pr1cins of lilbt peu for tbe Tandy 1000, Merchandiain1 
baa decided that it ia not feaaible at tbia tiH. Merchandiain1 will continue to 
evaluate li1bt pena and will notify you of uy aelection. 

EDUCATION 

seec1,11. SA/,£ QN ADII/IIST:tlAT/Yl 3UTllf 

Fro■ May 1st throup Septe■ber 30th, tbere will be a special pro■otiona1 ofter on 
our School Ad■iniatrative Software Product•. With the purchaae of any products in 
the series, the school can purchase a CR-810 Card Reader (28-1288) for half price 
(re,ularly S159S.OO~tbe Card Reader aale price wader thia offer would be $797 . 50)~ 
Products in tbe School Adlliniatrative SoftRre Products Series ard: 

28-2729 Student Inforaation Syate■ 

28-2730 Attendance Syste■ 

28-2131 Grade Reportins Syate■ 

28-2732 Individual Scbedulina Syate■ 

(CODtlDNCI OD the aut pap) 

* Suggested Re1all 
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SPEC/Al, SALE QI A/NIIUITBdT/VI USU« <continued> 

These tour software packa1es work to1ether to provide co■prehensive data collecti~n 
and reportina capabilities tor the school. The Attendance Systea, the Grade 
Reportin1 Syste■, and the Individual Scbedulin1 Syate■ each require use ot a card 
Reader. The Student Intor■ation Syate■ does not require a Card Reader. Please note 
that the Student Intor■ation Syste■ store•~ baaic intoraation used by the 
Attendance, Grades, and Schedulin1 syste■■ • Por this reason, the school auat have 
the Student InforMtion Syste■ before addins any of the other three aodulea. 

The Student Infor■ation Syste■ helps schools keep track of basic infor■ation on each 
student, such as naae, address, and eaerpncy contacts. This aodule also baa the 
flexibility to allow schools to store other tntor■ation of their cbooain1 -­
anythin1 troa i•unization data to athletic elisJbility. A "Special Inquiry" 
feature lets school• count up, display, or print lists of students based on the 
criteria the scbool specifies. 

The Attendance Syate■ provides a convenient •Y tor schools to 1ather attendance 
data and obtain reports. Each cla•• bas a roster so that absences can be recorded 
on special ■achine-readable cards. Attendance can be taken period-by-period or 
daily. The syste■ calculates ■onthly attendance statistics and leta the achool keep 
track ot how absence• are resolved. 

The Grade Report1ns Syate■ help• scboola proceaa srades and print report cards. 
Grades tor each cl••• roster can be recorded on special aachine-readable cards, then 
printed out on report card■. Each 1tudent'a ,rade can include an acade■ic ■ark. a 
citizenahip urk, abaences. and tbe nuaber of credit■ earned in the cour•e. This 
evaluation can be aupple■ented by up to three teacher co•ents choaen tro■ a liat ot 
38 c0111Nnts which the school•' faculty can aake up and enter into the ayste■. 

The Individual Sche~ulln1 Syste■ helps 1chool1 plan their aaater achedule, actually 
schedule students . produce student card■ , and cbanae individual student schedules 
durina the ter■ when necesaary, all with a ■ini■UII ot paperwork. 

These School AdainiatratJve Software Products can be uaed with any ot the hardware 
contisurationa 11atecl bel011. Becauae tbe bard dtak conftsurations provide ■uch ■ore 
speed than tile flOPPJ dJak contisuratJona, ,,. o( • hard dilk if ptrop11x 
recownded particularly tor ■cbools wttb 500 atudenta or ■ore. 

• Model II or Jlodel 12 or Jlodel 18 witb t• floppy diak drives 

• Jlodel II or Model 11 or Model 11 wttb one floppy diak drive and one hard diak 

A printer 1• required, for aae in producin1 reports. And,•• ■entioned above, the 
CR-510 Card Reader and tbe Student lnforNtion Syste■ are required tor uae with the 
Attendance, Gradea, and Scbedulin1 pacJca .. a. 
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A.a incUcatecl by tlae DaM, "Grapev1••, tilt• MOt1on 1a ... re Cuatoaer 
Service Reprueatativff •bar• intonatioa wttb eacb otller. It 1a bere you 
can coa111111icate your lateat t1Dd1DP aacl •btta of wtaclca• to all CSR'•· It 
you wiab to coatribute to tile csa Grapey1N uae tbe Subaiaaion Pora attached 
to tbe laat Update of each ••tla, or Mad ,aar infol"lllltion to CoapuServe ID 
auaber '7000'1,aaa. Ple ... be aun to iaolllde ,aar .... and Store Naber. 

llOTI: We atteapt to aeparate fact froa fiction but not bein1 o■n11cient we 
■ay occaaionally aoot. tt ao, let ua know about Jt . We'll aladly correct 
ouraelvea. 

WAIUIIIIG: The intoraation contained in tbe CSlt Grapevine ia ■ade available on 
an"•• ia" ba•i• for the uae of atore peraoanel only. Much of the 
infor■ation will not be aupportecl by Coaputer Cuatoaer Service and in no way 
shall Tandy Corporation be reapoaaible for any proble■• caueed by the uae or 
tbia infor■atioa. 

All article• which do not include a by-line caae troa Co■puter Cuatoaer 
Service. 

CQ8Ql ACCOUNT/NG 188063 

There have been a lot ot requeata tor a liatint of COBOL errors. This is a su-ary 
li1tin1 of error• aoaeti■ee encountered in tbe COBOL accountin1 packa1ea. 

NOTI: If any of the followint errora occur with the Model 4 COBOL accountinw 
packa1ea your only recourae 1• to IO to backup. Tbe ISMe referred to are only tor 
the 12/18 accountln1 packap■• 

~2 DUPLICATE KBY VALUE 
An atte■pt ha• been aade to WRITI a record tbat would create a duplicate key 
on a tile that doe• not allow duplicate,. Go to backup■ before error occurred . 

30 PBRNAMEMT ERROR 
The input-output atateaent •• uuuccnafully executed•• the reault of an 
input-output error, sucb a• data cbeck, paritJ error, or traneaiasion error. 
Thia error la fatal and u■ually ia cauaecl by a bardllare or environaental 
proble■. ISAM will not correct thJa, So to backup■. 

92 PILE NOT CLOSED 
An atte■pt baa been •de to execute aa OPD atateaent on a file that ia 
currently open. Go to backupe before error occurred. 

9C I.NVALID OPU 
An atte■pt haa been aade to execute an OPllf atateaent tor a file with no 
external correapondence or• file bavln1 incouiatent paruetera. Either the 
file doe■ not exiat on the diak or it bu not been closed properly. On Xenix 
be aure peraia■lona are -narwxnnc. on ,.a TRSDOS PLOPPV ■uat be oft. If the 
file ba• not been cloaed, .... LIST OD TRSDOS ,.a, tbea ISAM the tile. 

(CODt1 .... OD tlle Mat pap) 
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CQBQl ACCOUNT/NG ERRORS (continued) 

98 UNDEFINED CURRENT RECORD POINTER 
An atte■pt has been ■ade to execute a Por■at 1 READ state■ent when the 
current record pointer has an undefined state. This can occur only as the 
result of a precedin1 unsuccessful RBAD or START state■ent. ISAM will not 
recover fro■ this error -- 10 to backupa. 

97 INVALID RECORD LENGTH 
An atte■pt has been ■ade to execute a REWRITE state■ent and the new record 
len1th is different fro■ that of the record to be re•ritten. Go to backups. 

98 INVALID INDEX 
An input-output state■ent on an indexed or1anization file was unsuccessful as 
a result of invalid data in the index. This can result it the externally 
assiped file is not an index or1anization file or if an undetected 
input-output error has occurred. The data index ii blown and the data files 
are da■a1ed. This error can be cauaed by environaental conditions (power 
fluctuations) or hardware proble■a. Backups should be used but an ISAM 
recovery ■ay salva1e the data. 

( C NNtaUY. •t-'1'6Tfl) 

se-s10 WNc-Qlli SHEET fEEDER t24-1m1 - APPUCAT/QN l/lfQS 

Please be aware that ■ost word processin1 applications will work with the SF-510 
Dual-Bin Sheet Feeder for the DWP-510 (28-1270), as lon1 as you can send the 
required print codes: 

1848 Peed Fro■ Bin tl (front) 

1B4C reed Fro■ Bin 12 (rear) 

IC Eject Paper 

The Sheet Feeder probably won't work with Radio Shack's Accountin1 applications or 
any other applications which can not send print codes. 

BM CQDE P8/YIIS (M-MHI - Q,6, ERIQI 

When loadins UPCLEAN •• per instruction■ on pap 2, 

chan1e: 

to read: 

CLBAR 11,,ea,n 

CLBAR 11,, 81713. 

Thia will avoid an O.K. error. 

(If l'l"ONI, •t-'l'U9J 

(C. IIX/IIOK. •1-raTflJ 
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IIQQll 1 - VS/NG THE fQR«s flLTER 

When atte■ptin1 to aet new ■ar1in■ and indentattoae, be sure to aet the nu■ber ot 
characters per line of print tir■ t. 

Exuple: 
SIT •n POIIIIS/PLT 
PILTBR •,a •n 
PORNS (CJWIS-ec>) 
PORll8 (IWlGI■•lO,IIIDUT◄) 

Thi■ will allow tor 80 character• per ltne, a •r11n of 10 character■, and an 
indentation of e charactera. 

BIIS/NEss ffdll µsr 124-15581 - SYNTAX IIIOI ll UNI IPP9 

ft you have proble■a when ■odityin1 Buaine■a Nail tiat to run on the Model III/4 
Hard Diak. try chan11n1 the tollcn,in1 line (found in the Hard Diak Operatin1 Syste■ 
Manual) to read as tollowa: 

Old Line: 
, ... NIDS(NS,■,2)-CIIS(CP(I)-(IIT(CP(l)/IN)•zse))+Clllt(CP(I)/2S8):RITUIUI 

New Line: 
, ... P•CP(I):NIDS(PSS,J.a)•CIRS(P-(IIIT(P/ZH)•2se))+CHRS(P/2S8):RITURN 

EDITOR'S NOTI: Co■puter Cuato■er Service fa not aware ot probleu puttin1 this 
pro1ru on a hard disk, nor have they verified tbie line cbu1e. 

(MI.SUU. .INITN, l1'0M •11-,•<1,flJ 

PRbf/U 1 ews t24-14,1s1 - GRAPH fQIIII lltlC PIIOl(/PlP 

On pa1e 50 ot the "Instant Profile" ■anual there ii a parasrapb about sketchln1 a 
new screen deaip on 1raph paper before aettin1 it up on the ayate■. Tbe para1raph 
end■ with "blank tor■• are provided in tbe back of the book•. Tbey are not. Since 
we do not currently eell any acreea deeip srapb paper for 80-colu■a screen■, the 
cu■to■er will have to uae resular sraph paper If he/ahe •1•b•• to follow this 
procedure tor creatiq a roup draft of their acreen foniat. Accordins to the 
buyer, no plan■ have been •de to include tbeae for■■ ia future edition• of the 
■aaual, therefore. a Publication Chanp ltequeat bu been tiled. 

N;COIIIITS RECE/YMYC 126-f{IOf & M-Uofl - lflRG/fG oeu QEJIS 

When open ltua woa't purp fro■ the Account• Receivable Opea lte■ file, check the 
debit• and credit• aad bow they are applied. To correctly aero the■ out and have 
the■ purp, apply tbe credit -■o to lta aatcblq debit -■o, aad apply the debit 
■-- to itaelf. 

(L #ln'IIM••• ll•rNtJ 
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TANDY 1009 - IIQH THE CGP-220121-1m1 

When redetinin1 Palettes in BASIC prosrus on tbe Tandy 1000, the CGP-220 will print 
the ori1inal Palette aaaip■ent. It you define Palette one (which is blue) as 14 
(wbich is hi-intensity yellow), tbe screen will aho• yellow but the printer prints 
blue or purple. You ■uat leave the Palette• with their oricinal a■■ip■ents to 
print correctly. 

11/CRQ /l,l,IISTRATQR 12,5-11291 - SEJ,ICT/NG PICTURE SHQII 

It MS-DOS is not on your Micro Illustrator diak and you wish to select Picture Sbow, 
uae the follow1n1 procedure. 

1. Select [Pl (or Touch here tor Picture Show). 
2. At the pro■pt tor the Collllalld,Co■ diak place the NS-DOS disk in drive o. 
3 . At pro■pt tor BATCH file, put Micro Illustrator in, press <ENTER> and tbe 

Picture Show Menu will appear. 
(C IDt:IION, •1•1"111"9) 

«di W/C fQU8 ACCQIINT/NG UH/ES - l8IQII 49 

An Error 60 ia 1enerally caused when an NS-DOS tile syste■ error baa occurred and it 
cannot be ■apped back to BBJI. If thia doe■ happen, you ■u■t 10 to backups and 
upcrade to MS-DOS version 02.11 .00 (or ,reater) . Upcrade your application disk as 
follows: 

1. Place MS-DOS version 02.11.00 in Drive A. 
2. Application Diak in Drive a. 
3. Type: 

sys b: <IIITBR> 
copy a:\c-Q•■ad.co■ b: <BNTBR> 

tC . IIIUR, •1•l'll1"9J 

NULT/NATE 124-p:,01 - TH£ we-s10 {M-tzrol & S('-510 SHEET fEEDER {H-tfl7 I 

Currently there are no printer driver• tor uatnc the DWP-510 printer and SP-510 
Dual-Bin Sheet reeder with Multi■ate. You can uae the OWP,10 printer driver if you 
are only 1oin1 to uae the DWP-510 printer. However, when uain1 the sheet feeder, 
specific bexideci-1 values ■uat be eent to tbe printer to teed and eject the paper . 
These values are reserved by Multi-te and therefore cannot be sent to the printer 
by a printer control code. (Pase S-107) 

At this tiH, tbe oaly way around tbia proble■ is to use the EDITPAT utility (pa1e 
4-401 to aasip theae bexJdeci■al values to character• on your keyboard. These 
reaasiped cbaractera can only control tbe operation■ of the sheet feeder. Be sure 
to reaasip only tboae character• you never uae or can live without. 

(coatiaued OD tJae aezt pap) 
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11111,T/IIATE - THE 11te-s19 & Sf-519 SNEE{ fEEDER (continued) 

The su11ested character• (and the character• tbat are used in thi• illustration) are 
the tilde, pipe, and caret ayabols. 

DY SBQUUCB SYNBOL 
tilde • 
pipe 
caret· 

<SHIFT><8> on tbe nu■eric key pad 
<SHIPT><4> on the nu■eric key pad 
<SHIPT><8> on the alpha key pad 

DWP510SP.PAT Printer and Sheet Feeder Driver 
1. At MS-DOS type: 

COPY DWP410.PAT DWP510SP.PAT <IIITD> 
BDITPAT <UTBR> 

2. Type tbe filenue DWP510SP and pr••• <ENTER>, then aake sure the 
<NUMLOCK> Key is off and pre■■ the <PG ON> Key 7 ti■es. This will brina 
you to the Character Translation Table wbich lists a Character NU11ber, 
Character Syabol, and the correspondina Tranelation Sequence. 

3. Use tbe Up and Down Arron to search for the tilde, pipe and caret. 
Chanae their Translation Sequence■ to tbe followin1: 

NUIIBBR 
7E 
7C 
5E 

SYDOL 
tilde 
pipe 
caret 

SIQUIIICI 
1848 
184C 
tc 

ACTION 
Peed Proa Bin •1 (front) 
Peed Proa Bin •2 (rear) 
BJect Paper 

Fro■ now on when you type the•• ayabole tbey will result in the 
correspondin1 action. 

4. After you have verified the cbans••• pre•• the <PlO> Key to save your 
chan1e• and exit the Main Nenu of EDITPAT by preeain1 <ENTER>. This will 
return you to the MS-DOS proapt. 

Exa■plH 

Go into Nulti■ate and create a new docuaent . 

• 
2 
DMPLI JIIID> 
PlO 
,10 

Place the code• on the eue line: 

or you cu put eacb code on a line by 1teelf: 

•TBII IS A TBST"'" 

TIii IS A TBST 

(coatiaaed on tll.- ant pace) 
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lfULT/lfNI - THE We-s11t & Sf-519 llllC tllPll tconttnued) 

Exuple ,a - Peedin1 Letterbead Pe.per fl'OII 8ta ,a 

To teed letterhead paper. pr••• <IITII> at• ts ... at tbe top of BACH pa1e to 
obtain a top aar11n. 

<Blft'Blt> 
<Blft'Blt> 
<BIITBR> 
<IIITllt> 
<Blffllt> 
THIS IS A TIST .. 

NOTI: You auat place a •teed froa bin• code (tilde or pipe) at the start of each 
pace, and an eject oode (caret) at tile bottoa of eacb pap in tbe docuaent to 
correctly uae tbe SP-510 Dual-Bin 8beet rffdar. a, tiae you place the tilde, pipe 
or caret ay■bola within the tut of a doCIIIIIDt taler will not print on the paper but 
pertor■ the aaaiped t11nct1on■• 

PrintinJ 

1. Preaa <PlO> to aave &Del mt tlMt docuaent. ftit will return you to the 
Main Menu. 

2. Select Option 3 - Print OOOUMat Uttlit7 ud enter the nue of the 
docuaent (if it i• not already d1aplared). 

3. At the Subllit A Docu•nt for PrJatiAs ■cree11 adjuat the Lett Mar1in to 
oos and cbanp the Printer -r,pe to DIPl108P. After cban1in11 the options 
pre•• <PlO> to print tbe clac11Mat. 

To print the EXAMPLE the key•trokea ue u follON: 
PlO 
3 <Blft'Blt> 
DANPLI <IIITIR> 
<DOW ARltOlf> -<DOIII ADOif> 
<DOIII AllllOlf> 
<DOIII AIIIOlf> 
<DOIII ....,.,. 
<DOIII AIIOlf> 
<DOIII AlllOlf> 
<DOIII ADOif> 
DlfPSlOSP ~--r-11>­
PlO 

You ■u1t ■pecify tJla DlfPSlOS. driver or tile paper will not load and eject. 

IIOTI: Tbi■ prooedun 1• aot a aapported ..UflnUoa. 

(J. ,A/f/U •• • ,.,.,.) 
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