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PRODUCT N81i1S 

The tollowin11nfor■at1on ts provided by Technical Support, 
Co■puter Cuatoaer Service, and co■puter Netchandistn1 . 

TANDY 1099 «s-pos (01,lt,ooJ - IMP D/S< BQOC PATCH 

Por•t a bootable flOPPJ diak: 

POIUIAT A: /8 

Proble■: 
Can't boot 01.11.00 ayate■ di■k because the bard disk 1 ■ not co■plctely 
tor■atted. Tbi■ i■ caused by HSBC1'1nf a hard diak and, before usin1 PDISK, 
re■ettin1 tbe coaputer . 

Solution: 
Disconnect the bard dJek and llake a floppy that will boot . 

1. Disconnect the hard disk 

2. Por■at a new bootable floppy di■k, u■e: 

l'ORIIAT A: /S 

3 . Pertor■ tbe tollowin1 patch to tbe newly tor■atted floppy disk . Use 
"Debus" with the ayate■ di■k 1n drive A: and the newly tor■atted disk in 
drivo 8: 

L 1N 1 S 1 
I lf 8 If 
W lN 1 S 1 
■ 8: IO.SYS 
LlN 
I CC8 D •1• 
L tN l I 1 
I lfl IT 
W lN 1 I 1 
Q 

:load in directory sector 
illU8 JO . SYS RIAD/WRITB 
;UPDATE DIRECTORY SECTOR 
:load io tbe file to be 
:patched 
:perfora tbe patcb 
:write the patcbed file out to disk 
;load la the directory ■actor 
:■ake IO.SYS RUD ONLY 
iUPDAft THI DIRECTORY SICTOR 
:QUIT D£81/0 

Use t~e newly tonaatted "patched- boot diak unti you have run the tdiak.co■ 
utility. After tdl■k bu run, use your ori1inal unpatcbed syste■ diak . 

IIOTI: A CSB will aot be pn.trated because this proble■ will be fixed in MS-DOS 
02 . 11.21. 



sec PLUSCC llPDATE 98&-15 
If lnt1rn1I Distr ib t ian On ly If 

25 A,r i 1CJ8S Pitt 3 

EDUCATION 

ll THI Hdt& Qt THE IIQIINTA/l llNQ Ul-lltfll 

Tbe Radio Shack adventure,... Ia tbe Ball of tbe Mountain Kina will be available in 
May in a classroo■ veraion. Tb• player'• aa■ i ..... nt in tbia 1aae is to find the 
Ball of tbe Mountain Kins aad reac• tlle prince•• Anitra fro■ the evil Troll Kina . 
To acco■pliah thia, tbe player ■uat eater tbe dreaded Norwesian Circle Maze. battle 
trolla, recover atolen treaaurea, aad collect variou other ite■a needed to co■plete 
the ■iaaion. 

The claaaroo■ veraioa of tbe aottware allCllla aa taatructor to turn the p■e into an 
educational exerci••· Tbe inatructor oaa include tbe ■newer• to aultiple choice 
testa in the aaae foraat. Durin1 tbe ..... tbe player then anawera question• fro■ a 
prepared teat sheet. Correct anawera perait tbe player to collect treaaure and 
proceed. Incorrect su••••• uy cauae the player to loae ao■e of tbe treasures 
already collected before be or sbe proceeda. (Tile player will not loae the iteas 
needed to co■plete the ■iaaion.) 

In the Hall of the Mountain Kins 1a deaiped tor uae with• TRS-80 18K Model III or 
Model 4 cassette systea or 32K diak aystN. If you wiah to hear ■uaic and other 
sound effects with tbe procraa, connect u audio a■plifier (such as Radio Shack 
Cataloc No. 277-1008) to the coaputer•• caaaette output jack. The procru can also 
be used with a Tandy Retwork 2 or Network a eptn wttb a Nodel III or 4 boat and 
Model III or 4 atudent atationa. 
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The tollowin11a a liat of current co■puter/aoft•re brochure,, ,u1dea, catalo1a, 
de■oa, Coaputer Tra101n1 Prosru 1uppliea, and ■11cellaneou1 foraa. 
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• CSR GRAPHVJNH ~ 

Mind cated by tbe WUNt. •orapewtna•. tla.ta aeoUon h wbere tuatoaer 
Service Repreaeatat1vn abare 1Dforaatton wJtb eacb other . It 1• bere you 
can c01111waicate year lateat f1Dd1DI• aad •b.tta of wladoa• to all CSR'•· If 
you •Jab to conlribate to the C8R Grapevl• ue tbe Subll1aaJon Pora attacbed 
to tbe laat Update of Noh ■oatla, or aend ,ov lDfor■aUon to Co■pUServe ID 
auaber 7000'1 ,538. Pl•- be 8111'9 to iaclade ,oar .... and Store Nuaber. 

NOTI : We atte■pt to aeparate fact froa fiction but not betn1 oaniacient we 
aai occa1lonally 1oof . If ao. let ua know abOut lt . ••·11 1Jadly correct 
our■elvea. 

WARNING : The intonation contained in tbe CSR Grapevine 1• ■ade available on 
an "aa ta" baaia for the uae of ■tore peraonael only. Much of the 
inforaatJora wi ll not be aupported by Coaputer Cuato•I" Service and in no way 
1hall Tandy Corporation be reaponaible for any probl••• cauaed by the use of 
tb1» 1ntor■at1on. 

All arttclea wbicb do not include a bJ-11ae c- fro■ C011puter Cuato■er 
Service. 

z .vor 20Q IIPCOJflllG S0/'1llARE PIIC(AfilS 
Sof t war e pKckaaea tor tbe Tandy 200 ~bat are in tbe work• include a project 
aanaseffnt packa1e . a t ext tor■atter. a databaae, a tiM ainder, ancf bar code 
reader/ writer packap. 

WP ha~~ no p oj e t~a dates•• yet. Thia 1 ■ only to.- your pn~raJ intoraat1on . 

( $ ()NIN . • 1-r•rto 

NQDEL f TRSDQS 4 , 2 - llll fEATURE llfCIIUES ACCESS SPEEDS 

Model~ TRS0OS 8 .2 h•• a new feature that tncrea1ea di1k access speed~ by dt ■ablJni 
all ther iuto1· r, ptll. Your cuato■er wJll expertence the loaa or characters u■ tna 
type- ahead ftnd dur i ns file downloadtn1 when the ayate■ acce■aes the disk drives . To 
dlaabJe thi■ feature Jaaue the coaaand : 

SYSTIII( SIIOOTll-alO) 

' SMOOTH•Y£S' is the default and thJ• feature 1• docuaented on pa1e 1- 144 of the 
t RSDOS 8.2 Diak Sy■tu Owner' • Manual. (~ ,u.c, .• ,.,..,.) 
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llfVE:>TlfENT PQKTfQ4/Q fUNAGER 126-fSffl - IQ NEIi 8IUMI 

We have been advi sed t hat no new release ot thi1 packa~e 11 pldnned as ot t his date 
Thls intoraation 11 cont rary to that received a1 an1wer• to Software ProbJe• 
Reports : 

1:514-002 
1514-003 
1514- 004 
1:Sl4 ·005 

These have shown a statu■ of •p" (ftxed ln next release) . They wl l l now be chan1ed 
to a statua ot "W" (would require new release, no new relea■e planned at th11 tiae) . 

( $ 0#11'1 . , ,..,. 

IIQDEL f SUPERSC8/PSff t24-J59SJ - 111TH THE QIIP-220 

uperSCRIPSIT docuaent• ■uat be 1et tor either aono or no Juat1t1cat ion when usinr 
the OWP210 driver. With proportional 1pac1n1, bold tace doe■ not work properly and 
the docuaent is not proportionally 1paced. 

( J VIA/11111 • t -1'111'9) 

BUSINESS GHVH/CS ANAl,YSJS UPGRADE troo-120s1 - TEIIPQRARllY our Qt: STOCK 

Bua1ness Graphics Ana 1ysl1 Up1rade la te■porarlly out of atock until the ■anual can 
be reworked with the "Tandy Co■puter Product•" lop (in caae anyone has been 
wonder ln1 why t hey've been unable to pt a copy). 

IIOOllS JI uv1e - WUN OK/DATA PUNTERS 

ket~r ence ~SCC / PtUSCC TRS-80 Update 1985-03 dated January 11, 1985 , article "TANDY 
1000 (25- 1000) WITH OKIDATA PRINTIRS": Thia aue proble■ exiat1 with our Mode l 
Ill's and t l 4P ' a ln all veraiona. The 10 volt DC troa pin• 34 of the Okldata 
printer ' • centronJ c• connector, teed■ into the edp card connector of our 28- 1401 on 
ptn • 32 . There la no proble• with Model 12/16B nor Model Il/18 as these co■puters 
do clot have thta pJn connected . Moat reputable Okidata dealers will provide 
cu4to■ers with a TRS- 80 intertacin1 iuide if they ask for one . This 1Uide warns ot 
thJs proble• and advisoa ot d Ju■per which ■uat be re■oved to safety work wi h 
TRS- 80 co■putera. 

r, N OU/WIiia. ITOAI ,_, .,_, • 

dl,--CQUNTS RECE(VM41 t2t1-f(JQf & 2(J-62Qfl - CASH R£CEIPrs PROCESSING 

1"his pro1ra■ does n1>t have the capability of applyJn1 one credit ■e■o t o sever41 
fnvo1ce- . It ia necessar y to create a separate credi t ■u■o tor each i nvoJce . Casn 
Recei pt s Proce1a1 n1 , however , will allow you to distribute a ch~ck over several 
di fferent invoice■ . 

( C NAltllUY. •1 •TR!l1 
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SCl/fSff 14 {24-lfJtl .- 110:N f«I P«e-1100 l«IU fllPII (11-lffOI 

When ustn1 the DNP-2100 aheet feeder. do not exceed se line• of text on a resular 8 
1/2 x 11 aheet of paper. It you have aore tban 58 line■ (includ1n1 header• and 
tooters) the aheet feeder will prtat tbe r ... Jnta1 lJnea tro• pa1e 1 on a separate 
sheet ot paper. Be aure to aet your top and bottoa aarsina at• or you will have 
even fewer l1nea of text per pap. 

t•. Ol6DI, .,.,.,ti) 
TANDY 1200 HD DBAII Ill t,s-,11191 - IIM II IINJUN, 

There is an error In the •oettin1 Started• Section of the dBase III Manual. On pase 
1 - 3 the ■anual deacribea creatins a •contt1.db" file to aet the default drive on 
startup. The line tbat aaya: 

SIT DDAIJLT 10 I: 

ahould aay: 

DIJAULT • 8: 

Appendix Bin the aanual provides further inforaation about the •conf11 .db" file. 

(/JOI II. /IIMIIIAU. ff"OM •t 1-T~ .. J 

TANDY 1200 HD - llffN P«IPN"d Pl/,CII 

It baa been reported that uain1 an Okidata Nicroltne 80 Printer on the Tandy 1200 HD 
will cause the printer to blow 1ta tuae it powered up firat . If ualn1 this printor, 
it la atronaly reco ... nded you power-up your Tandy 1200 HD first, then the printer. 

TANDY 2000 11/CRQSQU I/ORD (M-Utfl - ""' ru w-aae 
All functiuna NOrk with tho OWP210 printer driver, tbe only exception I found to 
this wa■ underlinins and doqblo underlinJns when botb the printer and the doc1111ent 
are 1et to proport i onal. Proportional worn but ooJy if tbe printer ia aet to 10 or 
12 pitch. 

(J VIAOIII, •1•r••1 

IIIILT/Mfl 124-s;s;,01 - ti/NT/NG our TO 111/N« l'I/Ull 
The followin1 procedure-•• aucceaaful 1n ptttn1 Multiaate to print out to a serial 
printer. We uaed a Diablo 1820 ( ■alee 1ure your duplex ••itch 1• on half and not on 
full if tbia ia tbe printer you're uatns): 

First, IO into BASIC to aet up co•un1cat1on• tbroup tbe RS-232 port. 

1• OPIII •C0111•·•••••1.ASC• AS 1 
2t SYITIN 

(continued oa tN Nat pap) 
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