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PRODUCT NEWS

The following information is provided Ly Technical Support,
Computer Customer Service, and Computer Merchanuising.

SPECIAL SOFTWARE OFFER LETTER

Computer Merchandising sent out 2 memos (December <8, 1984 and January 9, i985 about
a SPECIAL SOFTWARE OFFER LETTER. The memos went to stores, and the letters stoula
be 1n customers' hands by now.

One big boo-boo on the Model II/12/16/16B/16b+ page: cthe aescription of 26-6209 is
WRUNG! Use the information in Computer Catalog RSC-14 (page 23) about Job Costing.
Don't sell 26-6209 to do what the description in the letter shows. It won't.

DESKMATE (25-1000, 01.01.00) - ENHANCEMENTS AND BUG FIXES

Desk:
- Al]l modules support 1nternational character set and all prompts are
read from a file for the i1nternational versions.
- Pranter driver will form feed before asking to print next page.
- Alarm will beep 8 times instead of 3 times.

Menu:
- Swap will work with non-program disks and directories.
- Improved aisplay for color changes.
- Fixea display of i2 am in events area.

Texc:

- Fix bug in default format of screen.
wWorksheet:
- Selectea colored blocks stoured on disk for re-rieval.
- Round numbers on daisplay.
Filer:
- Fix bug 1n adding records with a large ‘:ile.
- Fix bug in print of large file.
- When <RESET> is pressed on Find (Fl), will rezain current file pointer.
~ Expand capacities from [30 to 530 records on 128K machines.
- Add error routine to check for max records.
Teicom:
- Added aelay function in acdem definition Lo speed characier
transmission to the modem.
Calendar:
- Expand copy and merge butfecs o nandle over «u dates (100),
- Fix bug in calendar (file IO error).
- Allow a merge from one drive or directory to another.

Host :
- Allow the remote user to overwrite files.
-~ 1If remote does not type correct password after 3 tries hust
wi1ll disconnect the line.
Printer:
~ Enable the arrows for Cursu: wovement On parame.er sCreen.
Pnone:
- Speed up phone dialing on 1000 internal modem board.
Alarm:

- Bug fix
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AVAILABILITY OF FUTURE ITEMS
CAT M PROOUCT STATIS &8 CAT N0 PRODUCT STATUS " ]
Peripherals ard Suppligs Model 100 (continyed)
<5=1176 0C-2212 1200 baud Modes In Stock TEW 24-3846 Bar Code Reader 23/15/85 TEM
24-1179 AC-4 Acoustic Coupier 03/15/85 TEU 26-3847 Tandy Code Read/urite g3/15/85  TE¢
26-1189 BFS-4000 Power Systes 03/30/85 TEW
24 1262 Getting Started RS Printers In Stock  TEV Tandy 200
26-1275 TRP-100 Brinter In Stosk  TEU 25-3840 Tandy 200 02/28/85 ®Es
26-1235 Jw-il1/0wP-410 Blue Ribbon ON HOLD TRM 25-3866 Tandy 200 24K Upsrade 02/28/85 w5
26-1286 OV-11/06P-410 Srown Riboon ON HOLD TEM
26-1297 TRP-100 Therwal Fils In Stoex FER Model 4/111
26-1298 TxP-100 Refill Roils In Stock REG 26-0315 TRSDOS 6.2 Uti:ities 06/15/85 Tt
25-1343 mard Disk Repiacement Filters [n Stock TEW 26-1538 Model & Apartaeat Mnat Systea 05/30/85  TEW
26-1477 57-310 Autosatic Sheat Feedsr 03/30/85 TEW 251544 Mode! & Invoice writer in Stk B
26-4958 8° Locking Diskevte Fiie Box  03/30/05 TEBM 261606 Moagel [11 Marcet Anaivier [a Stock  TEW

26-1620 Modet & Money Cecisions 1 In Stock T2
Coior Comeuter 2b-1621 Modei & Money Jscisions §2 inStoek ¥
26-2531 Proolies Salving w/ Meluck 04/15/85 FEG 2-1622 Model 4 Money Uecisions #3 In Stock  TEw
24-7532 Mickey’s Woria of ériting In Stoek  FEG 26-~1623 Mode! & Money Decisions #6 in Stocx  TEU
26-2533 Goaty Covers Government In Stoex P26 26~1562¢ Madel & Money Gecisians ¥S in Stock  TEW
24-7535 Matn Agveniures ith Mickey In Stock  REG 2b-1631 Moo & Financias Mret TK! Fax  in Stozk TR
26-2536 Space Froce: Reading 02/28/85 R&6 26-1632 Mod & Intre Scoence [K!' Pax in Stock  TEW
25-7%4! Maze Master 03/30/83 *®EG 26-1433 Moa & Mech Srgineer TK! Fok In Stoex  TIW
26-2342 Shacesarer 03/30/85 &6 26-1635 Frotile & [n Stocx  TE
76-2€43 Nuaser “actory In Stock %65 26-1970 Masterrg trhe ZTAT 3/ e
26-254¢ Yara Wizard 03/30/85 FEG 26-1971 Math - Addition/Subtractian In Stock  TEw
26-3034 Fascal~G7 J3/30/85 TEU 26-1972 Math - Division/Multipiicatian in Stock  TEJ
25-3044 Desg!ition Oerdy In Stosk  REG 26-1973 Math - Linea® Eaquation In Stock  TEe
26-3045 Tempie o1 ROM In Stoez  RER 26-1976 Math - Quagrat'c Esuation o Stack TR
25-3095 Gemon Attach 03/30/85 REG 25-1975 Master ing tne 3AT U3/15/83  Tee
75-3107 Caisr S:iat in Swoek TEW 25-2026 Mace! & COBOL avary J4/i5/85  TIe
28-3125 C3iee Thimiene Disk 80 Kit 03/19/85 REG FC-0183 Orchestra 70 casie 303 Svstem  [r Stoze T2.
2b-3148 Assemoiy Language Tutar 33/30/85 =6 FC-0187 Orcnestra 0 Zeec vers 3t 2 in Stocx Ttw
25-3156 Facemarer in Stocx  REG
26-3187 nigs an Aeys in Stoex  REd Mode! 16/12/11
24-3163 Cingercame in Stoecx  RES 26~4422 Jocket Control J4/15/85  TE
26-316% Fraction Fever In Stock REE 26-4711 Pascal MT+ Canceliea TE
25-3170 Alsravet Zoo 03/30/85 RER 25-5434 SCRIPSIT 14 Dictionary 2/28/85 Tte
2%-3201 Carar Math Tape In Stoex  #®E6
25-326% Kidurizer In Stoek  REG Tandy 1000
26-3287 Czoxsook J2/28/88 Tev 25-1007 Hara Disk Canirsiier 3care d2/15/85 7=
24-3258 investograeh 03/30/65 Teu 25-1009 512K Mesory Expansicn Scara in Stock  TEM
26-327% Jynacaic 04/15/85 TEM 25-1010 Digi-Mouse/C.32x Baara g3/15/83  TEé
24-3292 Gesert Riger in Stock  TEW 25-110C Facesaier In Stock  TE4
26-3293 Gnana Bwara J3/30/85 «EG 25-1101 Kids an Keys 33/15/85 Tt

25-1102 Kindercosp 02/28/85 &
Mode! 100 25-1103 Fraction Fever Q3/15/85  Tew
26-3823 Assemoier/Debugger J7/30/85 Tt 25-1104 Alphabet Zco In Stoex  TEW
26-3829 Multipian ROM In Stock TEY 25-1105 Kidwritar In Stoex  TEe
24-3834 Data Manager (Tape) In Stoex  TEW 25-1107 Trains 02/28/85 Tt
24-3837 Expense/Grapn Fius In Stoex  Tew 25-1108 Fipes [ Stoek  Tew
25-3835 Rewate Disk 16/15/85 TEu 25-1110 Denur Attacs in Stoek  TEW
24-3841 Data Manager (Disk) 05/15/85 TEw 28-1112 Pinbai! Construzzion Set In Stock  TEW
26-3843 Pro ject Manager In Stoek  TEW 25-1113 Loge Runner in Stocx  TEW
26-3845 Bar Code Generator 04/15/65 Tew 25-1114 Wizard ot [d s wiztype In Stock  TEW
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AVAILABILITY OF FUTURE (TEMS (continued)
fAI NO PROOUCT STATIE S AT W PRODUCT STATUS WS
Tandy 1000 {cantinued) Tandy 2000 (continued)
25-1115 Hoeeword in Stock TEW 2-5332 SCRIPSIT 2000 06/30/85 TeM
25-1118 Learning with Leeper In Stock TEW 26-5334 DMP-2100P Font Editor 02/28/85 TEW
2-1119 nomeword Spesler J3/15/85 TR 2%~5353 dBase 1] J2/28/85  TEd
25-1120 Micra litustrator 02/28/85 TEeW 24-5382 Call ta Arns 03/15/65 Tt
25=1121 Lotthraats in Stock TEW
5-112% moveworD Filer 03/30/85 TRW Tandy 6000
25-1140 PFS:File In Stock TEW 26-6014 Model 12 tc Tandy 4000 Upgrace 02/28/85 Tt
25~1141 PFS:Report In Stock  TEW 26-6015 Tandy 4000 512X Measry Card 02/28185 &
25-1142 PFS:Urite In Stock TEW 25-6016 Tandy 6300 512K Memery Kit In Stocx  TEW
25-1143 PF3:Grach §2/28/85 TEW 26~4021 2 Drive Tandy 4300 02/23/85  Tew
25-1143 Lotus 1-2-3 02/28/85 TEM 26~6022 Ward Disk Yandy 6000 02/28/85 Ted
25 1146 Quartet Integrated Accounting 02/28/85 TEU 2b-6A02 TRS=Xenix Jsveloseent Systes  03/30/85 TEW
25-1147 Farttoiio Decision 02/268/85 TEM
25-1148 Finance Manager 03/15/85 TeW Networks
25-1150 videotex Plus J2/28/85 TEW 25-1058 Network & Student Station 03/30/85 TEW
25-1151 OR Graph 02/28/65 T&W 2b-1134 Master Lpsrade Kit 63/30/85 Tt
25-1152 Muitipian in Stock  TEW 2b-1137 Stugent Station Upgrade Kit 93/30/85  TEY
25-1153 Micrasatt Wore In Stock TEN 26-1214 500 Faat Trunk Cabis J2/28/85  TEW
25-1155 SCRiPSIT 100D J2/28/85 TEN 26-1215 1000 Foor Trum Cable d2/25/85 RN
23-1500 Learning BASIC 1000/200C {n Stock RES 26-1216 Tap Box J2/28/8:  Tcw
25-1507% Prugrasaer’s Reference Manual  in Stock  TEW 26-1217 Tap Cabie J2/28/85  Tew
2-1S04 Technicai Katerence Manual 04/15/85 TEW 26-1218 100 Foot Teunk Cabie C2/28/1%3 Tt
26-3211 12® vM-2 Manochrose Monitor In Stock TEY 25-1220 ViaNet tor Tanay 2000 02/78/85 TEW
25-3212 13* (M-2 Coiar Manitor In Stack TEW 26-1221 ViaNet tor 1000/1200 02/28/65 TEM
£C-2172 Tanay 1GO0 Jeno in Stocx  TEW 2~1222 ViaNet Adsiristrator’s Guide  02/28/85 TG
FC-3176 25 Tandy 1000 rachures In Stock TEV 25-1223 ViaNet far Tanay &00C 05/30/8% TEV
F7-2158% Taray 1200 Tra.ning Tape in Stozx TEM 26~1224 Newuori Aep catiars Reterence -2/28/85 7.

26-2773 Nezwars & Operating Softeare . J3/15/83  TEu
Tendy 2000
ZL-5166 Ser1ai cxpansian Boars 03/15/85 Tew Education
26-3211 Tinancra Statesems siil Advise TEY 26-2546 Soiar Eaploeer J2/28/85 Tt
26-3215 Qraer Entry 04/15/685 TEW 26~2572 Gans ¥riter Disk Version In Stock  TEW
255214 Saies Anaiys s Ji!. Advise TEW 26-2573 Frat Pressnote In Stoex TES
26-5217 Purchase Oraer 06/15/85 TeM 26-2516 Hall ot the Mountain King 03/30/85  Tew
I4-32:8 Fayrai. Jili Advise TEW 24-2534 Susiness Soucation Moeei 11l in Stosx TEW
25-5224 Preceaent Legai 06/43/85 TEw 252435 Business Education Manual in Stgex  TEw
<5-3227 Docket Contrai Jk/30/85 TEW 2b-2716 Super Color (OGO Disk Version 03/30/85  TEV
26-5254 Lattice “C* 03/15/85 TEW 26=2717 Suser Color LOGO Prosram PAK  04/30/85  RES
26-5258 8iSync 3780 33/15/85 TRM 26-2738 Suser Calor LOGO Network 2 g3/30/85 TV
25-3259 815ync 3270 03/15/85 TEW 26-2781 OR LOGO Magei & g4/15/85 TEU
26-5242 Clec C astee Zantrey 06r15/85 Tl 25-2782 OR LOBO Tanoy 2000 J4/15/85  Tcu
25-5263 Mizro SNA-3270 06/15/85 Tev 26-2783 DR LOGO Tandy 1000 04/15/85 TRN
2b-3264 Micra SNA-3770 as/15/85 TEU 25-2791 MECC Uard Canes in Stock TEW
26-5263 ShA/Ciuster Cantec: 05/15/85 TEW 24-2792 MECC Expeditions In Staex  TEW
26-527 Gracewriter J2/28/85 TEW 24-2793 PECC Puzzles/Posters on Stzex TEU
26-5278 OR Grapn 03/30/85 TEU 26-279% MECC Grashing In Stoer  Tei
24-3279 Ok Draw a3/33/85 TRV 26-2755 MECC Music in Stock  TEW
26-5306 Sysphany 04/15/65 TEW 26-2194 MECC Prervading In Stack  TEV
25-3307 PFS:Graph J3/15/85 TEW 25=-2797 MECC Earth Science In Steex  TEW
265320 Franework 03/15/85 TE§ 26-2798 MECC Marketpiace in Stocx  TEW
26~3325 Mein 03/30/85 TEU 25-2799 MECC Outauor Sivicgy in Stocx  TEd
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700-SERIES AVAILABILITY INFORMATION

AT N PRODUCT
Mocel 100

700-2401 Bar Cuce Peaver 25-1183 (Diss)

Modeis &/11]

700-2255 Mogel (il [nvaice Uriter
700-22%9 Moage! & CP/M Pius Upgrade
700-2299 Mudei &/1il Accounting Moaules
730- 3214 Madel & 178K Multiplan
700-420& Sousce (oae Mad & G/L

700-4237 Source Cooe Mod & A/P

700-£20¢ Source Code Mod & A/R

7G0-5209 Source Code Mod & Payrail
700-621! Upgrade Fro ilit - Protiie &

Mode! 18/12/1i

700-20462 Aecaez SCRIPSIT Utilities
700-2045 Fioesy XENIX tor Mog |!
700-2243 Fiuppy AENIX Ooubie Sides
ul-2084 metorealler version 2
700-2085 Consaie 14

700-2038 MCS Version 02 01.00

SUGGESTED
RETALL
N

N/C

N/C

N/C
$ 25.00
$199.95
$199.95
$199.95
$199.95
$102.00

N/C
N/
N/C
N/C
N/C
N/C

STATS

[n Stack

I Stock
03/15/85
In Stock
04715/85
04/15/85
04/15/85
04/15/85
04/15/85
06/15/685

03/15/65
03/15/85
03/15/85
33/15/85
03715/85
03/15/8%

CAT N0 PRODUCT

Mode! 16/12/11

700-2091 Mode! Il Ooceet Canteal
700-2092 Mede! 12/1] Precedent 1.2
700-2093 Frotiie 16 Usgrade

700-2095 Protile Pius (26-4515) 1.2
700-3018 Arcnet SCRIPSIT Dictionary
700-3019 SCRIPSIT 16 24-6431 01.01.00
700-3031 Upgrade to Xemix 3.0 Op Sys
700-3034 Upgrade ta Xenix 3.0 Dev Sys
700-5059 Source code Mtg ICS 14

Tandy 1000
700-0400 Setup for WO PFS:File/Report
700-0401 Desksate Version 01.01.00

Tandy 2000
700-2601 Myitisate Usgrade witn Dict.
700-~2602 MS00S Versian 07.11.02

Tandy 4000
700-3030 Xenix 3.0 Operatiang Systes

SUGGESTED
RETAIL
N/C
N/C
N/C
N/C
N/C
N/C
$199.00
$249.00
$850.00

N/C
N/C

N/C
N/C

199.00

S1ATUS

04/15/85
03/15/85
03/15/83
03/15/83
03/15/85
02/28/85
03/15/8¢5
03/30/83
03/15/85

32/28/%3
02/28/85

will Agy
In Stoze

02/28/63

EDODUCATION

[RS-80 EDUCATIONAL SOFTWARE SOURCEBOOK

6-2712

e sure to have plenty coupires of the TRS-80 Educational Software Sourcebook cn hand

(third edicon, 26-2712).

Ltarting February 25, 1985 124,000 teachers and aadministrators nationwide will beg:n
receiving a promotional mailing from Fort Worth with a certificate for a FREE copy

ot the sourcebook.

Shackx store or Computer Center or participating dealer.

To reaeem this certificate, teachers saimply visit a local Radio

Pledase make sure that the eaucator prints his or her name and the name and aadress
ot the school on the cecticate.

certificate.
mail.

This promotion will help inform educators about the large amount of educational

When you give out a sourcebook, take the
The store manager will then sign the certificate and drop it in the
Postage on these certificates is prepaid for your convenience.

software available for TRS-80 and Tandy computers, and will get them into your

store.
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EXPRESS ORDER SOFTWARE

EXPRESS ORDER SOFTWARE TANUY 2000 SOFTWARE MEMORY REQUIREMENTS

Most Tandy 2000 Express Order Software programs require a minimum memory of 236K,
unless otherwise indicated in the Directory of Reviewed Softwsre. Accounting Partner
1 (90-0112) requires only 128K on the Tandy 2000. However, EasyWriter [ System
(90-0115) is listed as requiring only 128K but it actually requires 256K. This
discrepancy in the Direciory will be corrected.

R:Base 4000 (90-0136), R:Base XRw (90-0138), R:Basse Clout (90-0137), and AutoCad
(90-0181) all require 184K. Please be aware of these requirements and advise your
customers accordingly.

DELIVERY DELAYS

With very few exceptions you SHOULD receive EOS products in 7 uays or less after
ordering. We ship within 2« hours (if the product is in stock) by UPS ground
carrier. That means that the farthest part of the country from Fort Worth should be
no more than 7 days away. We have upgraded our backorder reporting system to AVOID
backorders, but occasionally they will happen. If you are not gerting products in a
reasonable time PLEASE call oc¢ write to the Express Order department (130U One Tandy
Center). Make sure you have the date of the order, the customer name, your store
number, and the EOS 90-series number. Don't wait for 2 or 3 weeks until the
customer 18 angry, let us know before, so we can determine the problem.

EXPRESS ORDER SOFTWARE DEMO DISKS

Express Order Software demo disks will be available as "FC" series ot catalog
numoers trom TFW. The ficst 514 include:

AutoCad Tutorial System (FC-0900) Demonstration kit for the Tandy 2000. This 1s
tne complete system. The only aifference is that drawings cannot be savea. Also
includes FC-0901.

AutoCaa Slice Show (FC-0901) Seif running aemo of AutoCaa on the Tandy 2000.

Open Access Demo (FC-0902) Demo tor the Tandy 1200 HD or Tandy 1000.

Accounting Partner Dema (FC-0903) Demo for the Tandy 2000/1200 HD/1000.

Jack 2 Demo (FC-0904) Demo for the Tandy 2000.

Great Plains HD Accounting Demo (FC-0905) Demo for the Tandy 2000.
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EOS SOFTWARE COMPATIBILITY

Please make sure you check to see if a package you are selling is appropriaste for
the hardware. For example, AutoCad is a Tandy 2000 package ONLY and is stated as
such in the UPDATES. Sowme packsges are listed as M5-DOS and will run on the
2000/1200 HD/1000. Packages listed a® only 1200 HD /1000 will only run on those
machines. We have several duplicate programs, i.e., Tandy 2000 Open Access
(90-0114) and Tandy 1200 HD Open Access (90-0247), please check your Updates

for this information.

MDX1 (90-0125) - USER EXPANSION OPTION

Please be aware that this package runs its best with NO more than three users. More
“users"” are available as an option from the VENDOR, at & cost of $300.00 per
terminal, BUT the VENDOR and Express order suggest you not sell this package with
that option. As & matter of fact the VENDOR will try everything in it's power to
convince the customer NOT to purchase this upgrade on the Model 16.

MODEL 4 T/MAKER 90-01 PLA 90~

The Model 4 version of this package is now 90-0272. The program (90-0272) runs
under TRSDOS as opposed to CP/M+ (90-0128). 90-D272 also is available at a lower
price. For further clarification the CP/M+ version (90-0128) has been
discontinued.

BETTER BASIC (90-0223) - ENHAN 00071200 HD/1000

This package is supplied with BOTH a Tandy 2000 disk and an "IBM" disk for the Tandy
1200 HD and 1000. You can also sell this package to your "IBM" customers. Among
the many things this software does, is allow use of all available RAM on the MS~-DOS
computers. Watch for the 5 star review of Better BASIC in a future issue of

80 Micro.

MANAGING YOUR MONEY (90-0278) - WITH IBM COMPATIRLE PRINTERS

This is one of the hottest selling products in the United States. It will run on
the 120071000 and IBM compatibles. You need to be aware thar our version is
deficient in one ares, you cannot print the "graphics" unless you are using one of
our IBM compatible printers or one of the printers listed in the setup program, and
the customer must use the PC-DOS version of "“GRAPHICS.COM", and not ours. The
Vendor states that less than 2X of it's customers #var try to print graphs, so this
should not cut into your sales of the product (or the hardware). EOS is hopeful
that an "enhanced"” version of "GRAPHICS.COM" will be available with out version of
NDOS in the future. A customer that wants to print graphs must have the appropriate
printer, and can purchase a copy of PC~DOS from other sources.
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EXPRESS ORDER_SOFTWARE FUTURE PRODUCTS

The following is a list of future EOS 90-series numbers for Computer Soitware. The
date under availability is when you can expect TEW to ship a new order.

Availability

Product as of 02/01
Color Cosputer
90-0247 Rainbow Sook (Sisul) 02/15/8%
Mudel 100
90-0232 Disk + (100 to 4/4P) ON HOLD
90-0233 Disk + (100 to 2/12) ON HOLD
90-0234 Disk + (100 to 2000) ON HOLD
90-0235 Disk + (100 ta CoCo) ON HOLD
300276 Modei 100 Intertace (Xemix) 02/26/85
Model 4/111
90-0272 T/Maker Mod & 02/28/85
90-0279 Post Plus Mod 4 02/28/85
Model 15 XENIX
93-0252 XFD 02/15/85
5G-0254 Docket Cantroi 02/15/85
Tandy 1200 HD
70-0248 fiiefro 16 02/15/85
90-0247 lordPertect 02/15/85

EXPRESS ORDER SOFTWARE NEW PRODUCTS

Availability

Product as of 02/01
Tandy 1200 HD (continued)
90-0265 The Precedent 42/15/85%
90-G264 Dociket Control 02/15/85
Tandy 200071200 K0/1000
90-0275 The Landlord 02/28/85
90-0277 PC/Privacy 02/28/85
Tandy 2000
900147 Eiectric Pencil PRO 02/15/8%
90-0148 Electric Pencil Dict 02/15/85
90-0175 IntoStar Pius CANCELLED
95-0176 PeoSolutions Business CANCELLED
9C-0177 ProSuiutions Frospec CANCELLED
90-0178 Ooen Access (SPANiSH) 02/28/85
30-3215 ATI, MS-0OS 215185
90-0216 ATL, Muitipian 02115785
30-0217 ATl Superlalc3 Ji/15/85
90-0218 AT1s Voikswriter 32115i85
90-0219 ATl, VordStar 02/15/85
50-0223 Finangier 11 32/15/85

The following is a list of new EOS 9)~-series numbers tor Coupuier Sotiware. NOUTE:
Not all currently available EOS packages are listed here. A complece 118t will be
published periodically. A complete list can 4lso be found in the Dicectory of

Reviewed Software.

Product Campany Custoser Suppart
All Systeas
90-0239 Let’s Talk{not (C/100) Good SU 216 739-4085
Calor Computer
70-015% Styicgraph [l Styio 208 529-3210
90-0196 Styiagraph Speil Check  Stylo 208 929-3210
93-0197 Stylograph Maii Merge  Styin 208 529-3210
90-0213 VIP [ntegrated Softiaw 805 968-4344
50-0253 TELEWRITER-b4 (Tape) COGNITEC 619 755-8016
90-0256 TELEURITER~&4 (Disk) COGNITEC 819 755-8014
Madei 100
90-0236 Lucia PLSE <14 351-0584

Description Suggested
Retail
Comsunications (Xter) 149.95

Wtrd Processing

WP Seetling Checier
WP Mait Merge

WP DBMS CALC COMM
WP {Top Seiler)

VP (Top Selier)

Spreacsneet (intese)

(continued on the next page)
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EXPRESS ORDER SOFTWARE NEW PROUDUCTS {continued)

Product
Mode! &/111
F0-0149 Electric Pencoi [11/]
90-0152 Pencit T.p LL141
FL=T226 EMLL-3S ¥5g 4
90-0231 Le Seropt Hoa 4
F0-3262 Allwrite’ Mod 4
90-02646 Back/Kest [/[11/4/4P
30~0245 TooliBeit Mod &/4P
90-0241 Eiec Webster COR Hé
70-0262 Eiec Uebster CrK Fé
9i-0268 E1ec webster COR 3/1
F0-UZ269 Eiec Wenster (WK 3/1

Radel 12/11
70G-0231 Med SCRIFT

Mode! 14 XENIX

73-0194 SotGras
9C-0240 The Frecedent
70-0263 Lyrix {Unipiex)
70-026& RM/COS

Tandy 100071200 HO
30-0270 Canitern 2
%0-0278 Managing Your Haney

Tandy 1200 HD

F5-2247 Ooen Aczess
F0~0230 Tereters

F5-3263 voiksar ter Deiuxe

Tandy 2000/1200 HD/1000
F0~C146 Ramdisk 2530

90-0191 Hard Oi1sk Accting
700210 Telecommuter 2000-100
95-0211 Accounting Partner 2
70-0220 Paiantir eara Proc
90-0221 Parancir Spelier
90~0222 Palantir Fiter
950~0225 Better Basic

90~3241 The Uit mate

90-0255 Optionare: MARKT PAK
70-0256 Oeotiondares PER. TAX
90-0257 Optionare, DEPT BOGT
90-03258 Odptionwares INC STM P
90-0259 Optiandare, INVST HNG
70-0240 Ootionwares BAL SHEET
90-0271 CLOUT 2 (Multi-User)
93-0273 Accting Partner 2 UG
90-0276 Froperty Hanagenent

Cappany

dlue Cat
8lue Cat
Sagasus
Anitek
PROSOFT
PowerSaft
PoverSaft
Cornucopia
Cornucopia
Carnuconia
Carnucapia

MediSeript

SotTests Inc
Legai Data
Santa Cruz
Cybernetics

3lue Cat
Great Piains
Sigea Systess
Star Systeas
Patantir
Palantir
Parantir
Susoit

Come Creat
Optionware
Optiondare
Optianlare
Optiontare
Optianbare
Ootionuare
HicroRio
Star Systens
Star Systeos

Custoser Support

716 997-8244
716 9978044
=8 387-3247
39 257 9387
2.3 T54-4555
206 484297
214 4842976
415 524-8098
415 524-8098
415 32¢-8098
415 524-3098

16 337-%N

2ol &47- 3901
3 3&7-5067
403 a5 22
714 AB-1922

17 263-8049
203 222-1000

$19 4Sg-1t
6% A77-47I0
W8 37347

14 757-3044
51 231-0598
6. 647-1098
810 s-mELPER
800 38-1797
800 38-1197
800 3s8-17197
817 235-072%
8.7 JT-822
800 334-2353
800 334-23535
800 334-2353
800 334-2353
800 334-2353
800 334-23535
206 841-5419
500 a-HLLPER
800 §-e.FER

Dascription

Wora Frocessing

oP Print Eanancesents
Aenix @341 wsrendte
boa Processing
ward Frocessing

10 Jacaup § Restore
Disk Eort Utilities
Soeliing Carract
Soeliing Chaci
Soeliing Cgreeze
Epeiiing Checr

sy clinics & masp

Coamunications
Lega! Accty Systee
bora Processing
Op Systes/Cassiier

came (w/VTIED)
Hase L Oept Mngat

intes atec

Czamunications
bo~a Frocessing

Mesory C a

XrER caza to 18/Shee:
“semynicatians/nsT
Integrates 4c2iy
wri!Ow z25t/08t201 . 50)
wP(Speliing/Dict)
WP(Maii Merge/CBMS)
Enhanced MBASIC
integratens w/EMALL
LOTUS Appiication
LOTUS Appiicat i ar
WOTUS Avpiicat.on
0.8 Appiizat.an
LUTLE Appiicatian
LoTJUS Apaticat:ar
Artiticial intes.
Jparece AF. st AF2
Rea! Estate Mnget

Sugges.ed

Retail
3%.5%
9%
NIA R
129.95
59 5%
¥1.95
0.5
9.9
35 9
83 §%
395

49500

575.50
995.4C
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EXPRESS ORDER SOFTWARE NEW PRODUCTS (continued)
Product Caspany Custoaer Susport Description Suggested

Tandy 2000 Retail
90-u585 SuperZap 2000 Bive Cat 714 9978244 Disk Eqitor 9 9%
90-0190 Jack 2 Sotlech 417 451-1230 Integrated 495.00
30-0199 Real Vorld AR ReaiVor id 403 798-5700 Accounting: AR 895.00
90-0200 Real Worid AP Realuarle 603 798-5700 Accounts Payable $95.00
90-5201 Real Worid GL Reatlorid 403 798-5700 General Ladger 695.00
90-0202 Real Worid PR Reaivorld 603 798-5700 Payroil $95.00
90~0203 Real Voria IC Reaiborio 603 798-5700 Inventory Control 695.00
90-0204 Real Worid OE/BILL Reaidor id 403 798-5700 Order Entey/Billing 495.00
90-0205 Real worid SA Reaivorlo 403 798-5700 Sales Anaiysis 495.00
90-0214 AutoCad Z Basic Auta-Oesk 415 332-2344 CAD w/o Adv Dratter 1000.00
90-G226 COEX Training COEX) Inc 408 263-0430 Advanced Lotus 69.95
90-0227 COEX Training (Lotus)  COEX, Inc 408 243-0430 Business Oecisions 89.95
90-0228 CDEX Training (Lotus)  COEX) Inc 408 243-0430 Business [nvestaents 69.95
90-0229 COEX Teaining (Lotus)  COEX, Inc 408 263-0430 Finencial Statesent 8.9
90-0230 COEX Training (Lotus)  COEX) inc 408 263-D430 Manage Business 89.95
90-0237 [nvestor [1! Good SV 214 239-5085 Real Estate Anaiysis 29.30
50~0238 Amortizer 11§ So3¢d SU 214 239-6085 ®eal Estate Loan 79.00
EOS EDUCATIONAL SOFTWARE AVAILABILI RMATION

Educational software available through the Express Order Systam is maintained by the
Education Division. Software offerings in the system include instructional programs
for the home and schocol learning environments, school admiuistrative software and
programming applications. All sales and ordering guidelines in force in the on-going
EOS program apply to these educational programs.

Product Cospany Customer Support Description Suggested Status
EDUCATION == Color Computer Retail
90-5000 Dett Pasca Jert Systans 301 253-1300 Fascai 9.9
3G-5001 Dett Bench Oett Systess 301 253-1300 Supparts F0-5000 47.55
73-3002 Deit JorkBench Jett Systess 30§ 283-1300 Pascai 119.95
9G-5033 A8Cs in Calor (taee) TCE Prograns 301 943-3848 Languase Arts 19.95
33-3036 ABCs in Coior (disk) T(E Froorans 301 963-3848 Language Arts 25.95
90-SC3S tngiish Review (tape) TCE Frograes 30! 943-3848 Language Arts 2.9
90-8C36 Engiisn Review (disk)  TCE Programs 301 563-3648 Lansuage Arts 5.9
90-5037 Verb Review (tape) TCE Prograss 301 943-3848 Language Arts 18.95
90-5238 Verd Review (disk) TCE Prograns 301 963-3848 Language Arts 2.5
90-5G39 Fractiaons (tape) TCE Frograms 301 963-3848 Math 19.95 02/15/85
90-5040 Fractions (disk) TCZ Prograns 301 963-3048 Math 23.95
90-5061 Veekly Speller (tape)  T(E Frograms 301 9463-3848 Spelling 16.95
90-5043 Spei! Bowber (disk) TCZ Proarans 301 963-3848 Seelling 22.95
90-5250 Alphakey Bertanax 206 547-4054 Language Arts .9
90-5252 Story Mix 1 Sertanax 206 567-4056 Reaging 695
90-525¢ Stary Mix 2 Bertasax 206 547-4054 Reading .95
90-3257 Nusber Match Bertanax 206 547-4056 Math 24.95
9G-5304 Seelling Level 1 Bertanax 206 S47-405 Speiling k'R )
90-5308 Speiling Level 2 dertamax 206 547-4056 Speliing 39.95

(continued on the next page)
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EXPRESS ORDER SOFTWARE NEW PRODUCTS (continued)

Product

Cospany

EDUCATION == Color Cosputer (cantinued)

70-3459 Basic Aigesra
90-5440 Reading Comp 2-4
3i-3461 Nusters

90-588 Fracticns
FUi-3483 Szer i ng

90-Zaé4 Phanics |
Tu-3685 K-1 Kraging Jev.
90-5464 Geometry
30-3470 Chiidren’s Tales
90-5671 Percents/Deciaais
FC-3474 Reading Jev (-2

9G-5484 Principles at Accting

30-3523 Jusgies Raincow
90-5524 Moptown hote!
70-3525 Moptown Parace
90-5526 Suenie Gases
90-3527 duszie Plot

Jorsett Sys
Dorsett Sys
Jorsett Sys
Oarsett Sys
Jorsett Sys
Dorsett Sys
Uorsett Sys
Oorsett Sys
Dorsett Sys
Oorsett Sys
Jorseit Sys
Dorsett Sys
«earning Co
Learning Co
wearning Co
Learning Ca
Learning 0

ECUCATION =~ Mode! 4/111 (Mosei ill Mode)

am =

70-3140 Reasing (omp |
50-5141 xeazing Camp 2
90-5142 Reaciny Zome 3
90-5143 Fead.ny Comp 4
F0-3144 *eaning Zome 3
§0-3251 Stary Mix 1
7G-3233 Stary Mix 2
§0-S255 Teiiing (:3e
533268 Tne xeazer
10-2275 Zraceseeper
Fi-3308 Uneiiing Cave' .
L-uol? Soe:ing Leve: o

3rain Bank
Brain Bank
Srain dank
Brarn Bank
grain Sank
Bertasax
Sertasax
Bertamax
Sertamax
Sertamax
Jertanax
Sertacas
Jertamax

{ustoaer Suppart

405 288-2300
405 288-2300
605 288-2300
«J5 288-2340
4US 288- 2300
435 268-2300
405 288-2300
405 288-2300
405 288-2300
405 288-2300
405 238-2300
405 288-2300
209 633-7877
09 83-18M
209 483-7877
209 483-577
05 683-7877

212 6BE-6565
217 b86-4563
212 EBA-6565
212 LB-854%
212 6846545
208 Se7-4056
206 S67-4056
206 S47-4056
236 474036
206 S47-4036
276 367-405%
208 Se7-4358
206 547-40%4

Description

Math

Keading

Math

Math

Seelling

Reading

Reading

Math

Keading

Math

feading

Azcounting

Pse~Scnon! Learnine Skiiis
Logical Thinking Skilis
Logical Thvinking Skiits
Fre=Schoa! Learning Skiiis
Fre=Scnool Learning Skills

deading
Keading
Re2cing
“eading
Xeaging
Reacing
Yeao:ny
Telling Time
Narh

€223ing
3races (Age nistrative!
Seeiiing
Seeit g

89.90
$9.90
:5.30
$7.9%
39.%
Sv
33.90
$9.9¢
£9.90
£5.9C
39.950
39.9¢C
29.95
3H.9
3¥.9%
9.9
39.98

8C.C0
§0.50
80.5u
5% oL
33 32
%.95
2.9
39.53
26 95
99.5%
39 35
N

37.53

Suggested Status
Retail

3 5/88
02/1%/8%
J2;15/85
82/15785
3211585

02/.3/88
4271583
ol %8s
T T

1si8s
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% CSR GRAPEVINE %

As indicated by the name, "Grapevine", this section is where Customer
Service Representatives share information with each other. [t is here you
can communicate your latest findings and "bits of wisdom" to all CSR's. If
you wish to contribute to the CSR Grapevine use the Submission Form attached
to RSCC/PLUSCC TRS-80 Update 1985~01 - 1985-04, or send your information to
CompuServe ID number 70007,535. Please be sure to include your Name, Title,
Telephone Number and Store Number.

NOTE: We attempt to separate fact from fiction but not being omniscient we
may occasionally goof. If so, let us know about it. We'll gladly correct
ourselves.

All articles which do not include a by-line came from Computer Customer
Service.

MODEL &4/III PAYROLL (26-1343 & 700-2242) ~ BACKING OUT OF A CHECK

Wnen backing out a check with a manual transaction, there are some instances wnhen
the check will not back out properiy. This problewm cccure when limits have been met
prior to backing out the check (e.g. sui, workers comp., etc.).

To correct this, use employee history to change the incorrect figures for all
periods of an employee.

{C. HYDE, 01-7879)

MODEL 4 SUPERSCRIPSIT (26-1593) WITH TH MP-430

With the DMP-430 printer you can only do straight, single-spaced text. No special
print features such as bold and underline until a new driver is produced. Use
DMP400 dariver for the time being.

XENIX - PROBLEMS READING TAR DISKETTES

Got those "can't read a tar diskecte" Xenix blues? Has the drive been cleaned and
now passes all your tech's diagnostics?

{opeful hint: Make sure the tech checks FDC alignment. This circuit is
phase-lockeda-loop and 1s normally self correcting. However, several floppy problems
nere nave been traced to &n our~cf-alignment FDC. Because of the PLL circurt, it is
nct normally part of the test procedure.

(DAVID CLAYPOOL, STORE #11-7212)
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MANUALLY AUTO DIALING ON THE TANDY 1000

In the Tandv 1000 manuals there 1s an implication to use 8 bit word and no parity
when auto dialing. This 1s not correct. Use a 7 bit word and even parity. Below
is an example of dialing using keybosrd commands.

I. Encer Telecom program. Go to the status menu.

2. Set 7 bit word, Even parity, if the system you are calling supports
xon/xoff, leave it on. If you sre not sure, turnm it off until you find
outl

3. Press F5 to enter terminal mode.

4. Type a star * to open the modem for programming.

5. Type a C to clear previous modem information.

6. Type a star ® again to reopen the wodem.

~!

Type D for dial.

8. Type T for tone systems or R for rotary system.

9. Enter the telephone number exactly as you would dial it.
10. Type an X to dial the number.

ii. Provided the telepnone number you are calling is not busy and it has a
modem at the ocher end, you should wmake & connection within 13545
seconds. If yiu are calling Jow Jones, once you are on-iine the message:

'Enter your terminal identifer’

wili appear. Fiom thas point, foliow the instructions given to you by
that system (logon instructions).

12. When you are dosne with your work on that system, logoff using the
procedures given tu vou dv that system.

i3l. To disconnect che telephone line type CONTROL-T.

SWITCH SETTINGS FOR _THE TANDY 1200 HD

Switch switch which switch to switch to which? In the hardware group we answer this
question several times In a day. The manual supplied with the board does not show
what switches to change on switch bank 2 (memory switches); also, it does not
indicate what is on and what is off. When the side of the switch with the dot on it
1s pressed down that is ON, ON 18 NOT when the side with the dot 18 up. Below are
the switch sectings for ghe i1200's switch banks 1 and 2 with no expansion RAM
installed and no expansion boards installed.

(B. BENSON, 0i-7879)

(continued on the next page)
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SWiTCH _SETTINGS FOR THE TANDY 1200 HD (continued)

Switcn Bank ! of the Main Processor Board
Swi= | OFF This switch must be left in this position at all times.
Swi- 2 ON If the 8087 socket is empty (which 1t should be).
(Currently we are not supporting the use of the 8087.)
SWi= 3 & & OFF For 256K of RAM on the MAIN PROCESSOR board.
SwWwi- 5 &4 6 These are yvour monitor switches.
5 OFF 6 OFF for monochrome monitors (See note 1).
5 OFF 6 ON for color monitors in 40 x 25 color moae.
5 ON & OFF for color monitors i1n 80 x 25 color mode.
SWi=- 7 ON This denotes there 18 1 floppy and i hard drive.
SWi- & ON This MUST be ON at all times.

NOTE 1: If you have installed a Graphics Tender board (23-3043) and you are
connecting the VM-3 monitor to the system, switch 3 is ON and 6 is OFF just like the
80 x 25 color. The proper switch settings on the Graphics Tender board are:

Jumnper 7 ouT Jumper A IN
Jumper © iN Jumper B our
Jumper P6  OUT Jumper C IN
Jumper 8 ouT

"he switch on the end of the board should be in the up position and the remsining
jumpers are configured according to the owner's manual. When that change has been
made you will neeg to adjust the monitor if the screen appears to have shrunk. This
adjuscment 1s done from the rear of the monictor like a TV ser.

Settings For Switch Bank Z on the Msin Processor 3cara
Amount. ot
Expansion RAM

in sjots S2-1 $2-2 §2-3 $2-4 $2-5 52-6 $2~-7 s52-8
NO exira XAM OFF OFF OFF OFF OFF OFF OFF OFF
Systems are shipped with no expansion RAM.

Gk OFF ON ON ON ON OFF OFF OFF
128k ON OFF ON ON ON OFF OFF OFF
L92K OFF OFF ON ON ON OFF OFF OFF
256K ON ON OFF ON ON OFF OFF OFF
320K UFF ON OFF ON ON OFF OFF OFF
384K~ ON OFF OFF ON ON OFF OFF OFF

*When instailing the Captain boara, be sure to set switch bank 2 because you are
adding 384K of expansion RAM. DO NOT use the IBM switch setting in the Captain
Doara manuail .

Aaditional information on tne Captain Board's Switch Bank 1

when installing the Captain bocard (25-3061), you also need to tell it that there 1s
more memory. Switches !, 2, 3, and 4 are for this purpose. In the appendix they
refer to two types of switches, a rocker and slide type. Below are the RAM settings
for the Laptain board with the additional 384K of RAM.

(continued on the next page)
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SWITCH SETTINGS FOR THE TANDY 1200 HD (continued)

Switch Slide Rocker
Number Type Type Configuration
1 ON CLOSED
2 OFF OPEN
3 OFF OPEN
o OFF OPEN
5 oN CLOSED Serial Port COM|/COM2
6 OFF OPEN Printer Port LPT1/LPT2
7 ON CLOSED ENABLE/DISABLE Serial Ports
8 ON CLOSED ENABLE/DISABLE PRINTER/CLOCK/CALENDAR Port

Switches 5 through 8: set to what your configuration will be.
(B. BENSON, 01-7879)

MAI BASIC FOUR ACCOUNTING PROGRAMS FOR THE TANDY 2000 ONLY!

At this time, we need to make all stores aware that MAI BASIC FOUR Accounting
Packages will only be supported on the TANDY 2000 Computer. This wmay change in the
future, but tor now this will be the policy of Compurer Cuscomer 5Service.

(C. WESTENHISER, 01-7879)

TANDY 2000 _ACCO S PAYABLE - - 2] EMOS

vendor Creait Memos must be entered as an adjustment to an open invoice. If an
tnvoice has Deen paid ana a credit memo 1s issuea, these transactions shoula be
entered in the General Ledger This procedure should be followed so as to avoia any

incorrect balances in the General Ledger accounts.
(C. HAMBLEY, 01-7879)

MICROSOFT WORD (235-1133 & 26-3314) -~ PROPORTIONAL PITCH

In Appendix A of the Microsoft Word manuals for the Tandy 2000 (26-5314) and the
Tandy iGOO (25=1.53) the "Available Fonts" tables include three sets of fonts: 12,
lu, anu 8. To support proportional pitch choose the 8 point font, since propotional
pitch <naracters are d-point. (See the explanation of pitch and points i1n App. A.)

SERIAL PRINTING FROM A TANDY 2000

Serial printing is achieved through use of the MODE and PRINT commands of MS-DOS.
lilse MODE to set up communication paramerers. For example, for a DWP-210 use the
following command: Mode com 1200 N 8 |

Then use the SPOOLER command PRINT to print the file(s): Print filel file2 ...

M5-DOS will prompt you for the print device (default=PRN) simply type in aux.
Presto ~- serial printing.

You may also set up communication parameters through BASIC with the use of the Open

Com statewment.
(k. BURROUGHS, 01-7879)
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