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LIMITED WARRANTY

AT&T Information Systems Inc. warrants this AT&T Personal Computer
Product to be in good working order for a period of ninety (90) days from
the date of purchase from AT&T Information Systems or an authorized
AT&T Personal Computer dealer. Should this Product fail to be in good
working order at any time during this 90-day warranty period, AT&T
Information Systems will, at its option, repair or replace this Product at
no additional charge except as set forth below. Repair parts and replace-
ment Products will be furnished on an exchange basis and will be either
new, remanufactured or refurbished, at the discretion of AT&T Informa-
tion Systems. All replaced parts and Products become the property of
AT&T Information Systems. This limited warranty does not include repair
of damage to the Product resulting from accident, disaster, misuse, abuse,
non-AT&T modification of the Product, or other events outside AT&T
Information Systems’ reasonable control or not arising under normal
operating conditions.

Limited Warranty service may be obtained by returning the Product dur-
ing the 90-day warranty period to an authorized AT&T Personal Computer
dealer, or by mail or carrier, to AT&T Information Systems in accordance
with the instructions provided to you by the AT&T Information Systems
Service Hotline (1-800-922-0354) and providing proof of purchase date.
If this Product is returned to AT&T Information Systems, you agree to
insure the Product or assume the risk of loss or damage in transit, to
prepay shipping charges to the designated warranty service location and
to ship the Product in the original shipping container or equivalent. Con-
tact your authorized AT&T Personal Computer dealer or, if purchased
directly from AT&T Information Systems, your AT&T Account Executive
for further information.

ALL EXPRESS OR IMPLIED WARRANTIES FOR THIS PRODUCT IN-
CLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE LIMITED IN DURATION TO A
PERIOD OF 90 DAYS FROM THE DATE OF PURCHASE, AND NO WAR-
RANTIES, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER
THIS PERIOD. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATIONS
MAY NOT APPLY TO YOU.

IF THIS PRODUCT IS NOT IN GOOD WORKING ORDER AS WAR-
RANTED ABOVE, YOUR SOLE REMEDY SHALL BE REPAIR OR
REPLACEMENT AS PROVIDED ABOVE. IN NO EVENT WILL AT&T
INFORMATION SYSTEMS OR ITS DEALERS OR SUPPLIERS BE
LIABLE TO YOU FOR ANY DAMAGES, INCLUDING ANY LOST PRO-
FITS, LOST SAVINGS OR OTHER INCIDENTAL OR CONSEQUENTIAL
DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO USE
SUCH PRODUCT, EVEN IF AT&T INFORMATION SYSTEMS OR AN
AUTHORIZED AT&T PERSONAL COMPUTER DEALER OR SUPPLIER
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR
FOR ANY CLAIM BY ANY OTHER PARTY.



SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE ABOVE LI-
MITATION OR EXCLUSION MAY NOT APPLY TO YOU.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU
MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE

TO STATE.




WARNING
L]

THIS EQUIPMENT HAS BEEN CERTIFIED TO COMPLY WITH THE
LIMITS FOR A CLASS B COMPUTING DEVICE, PURSUANT TO
SUBPART J OF PART 15 FCC RULES. ONLY PERIPHERALS
(COMPUTER INPUT/OUTPUT DEVICES, TERMINALS, PRINTERS,
ETC.) CERTIFIED TO COMPLY WITH THE CLASS B LIMITS MAY
BE ATTACHED TO THIS COMPUTER. OPERATION WITH NON-
CERTIFIED PERIPHERALS IS LIKELY TO RESULT IN INTER-
FERENCE TO RADIO AND TV RECEPTION.

ALL CABLES USED TO CONNECT TO PERIPHERALS MUST BE
SHIELDED AND GROUNDED. OPERATION WITH CABLES,
CONNECTED TO PERIPHERALS, WHICH ARE NOT SHIELDED
AND GROUNDED MAY RESULT IN INTERFERENCE TO RADIO
AND TV RECEPTION.



















IMPORTANT SERVICE INFORMATION

Dear Customer:

The following information is provided to allow us to better meet
your service needs. This information should be retained and
the directions followed as indicated.

In Case of Trouble

In the event that you have a problem with your unit and want
to have it repaired or require maintenance, contact the AT&T
Information Systems Service Organization by calling
800-922-0354 (unless special instructions have been
provided to you). The individual answering will provide you with
specific instructions depending on your individual needs and
maintenance contract options.

AT&T Information Systems offers five Equipment Maintenance
Agreements/Plans:

¢ Business Day Service: Contracted; five day (M-F)
8 a.m. to 5 p.m., Systems Technician dispatched to
customer location, if required, for equipment repair. Time
charges apply outside coverage period.

¢ Around-The-Clock Service: Contracted; 24 hours a
day, seven days a week on major failures with Systems
Technician dispatched to customer location, if required,
for equipment repair.

¢ Dedicated Service: Technician dedicated to specific
location in one, two, or three-shift coverage, for 5, 6, or 7
days/week.

¢ Per Occurrence: Non-contracted; technician dispatched
to customer location, charged on time-and-material
basis. Time only is charged for contracted customers
who want service out of contracted hours.

¢ Mail-In: Replacement part(s) will be mailed to the
customer. Upon receipt of the replacement part(s), the
customer repackages and returns the defective part(s) to
AT&T in accordance with the instructions provided by
the AT&T Information Systems Services Hotline
(1-800-922-0354).






PARTS CATALOG

. __________________________________________________________________________________________]

AT&T Information Systems offers an AT&T Personal Computer 6300
parts catalog, which can be ordered, at no charge, by placing a toll-
free call to the National Parts Sales Center (1-800-222-PART). This

catalog details the major customer replaceable modules of the AT&T
Personal Computer 6300.



























































































What Every User Should Know

Information is read from or written onto the diskette
through the slot in its jacket. When the computer
writes information onto the diskette, it does so in
unused space. You can also instruct the computer to
write over information that is already on a diskette.
You might do this to update an inventory file for in-
stance. Note, however, if you write new information
over old information, the old information is erased —
you cannot get it back.
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What Every User Should Know

Hard disks

What Is a Hard Disk?

Hard disks (also called “fixed disks”) are non-flexible
disks used for storing information. The hard disk on
your system holds 10 or 20 million characters of
storage.

Why You Might Prefer a Hard Disk

Your hard disk is not required for running programs,
but with a hard disk you can have fast access to
more programs and more data. Most of what you’ll
learn about using a diskette is applicable to hard
disks. The main differences are speed, capacity, and
non-removability.

Applications software that you buy, such as word
processing or accounting programs, is distributed on
diskettes. Most applications software comes with in-
structions for putting programs on your hard disk.
Running programs from a hard disk is faster and
easier than running from a diskette. And your hard
disk can store much more information than a
diskette.

How Hard Disks Work

Hard disks are made up of platters, similar to phono-
graph albums. Several platters are stacked vertically
and sealed inside a dustproof casing. You cannot re-
move the disk platters from the disk drive the way
you can remove a diskette from its drive.
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What Every User Should Know

All about files

NOTE: This section uses the word “disk” to refer to
both diskettes and hard disks.

What Is a File?

Your computer groups related information on a disk
into files, similar to the way you put related informa-
tion into file folders stored in a filing cabinet in your
office.

Separating the information into files enables you to
quickly retrieve the exact information that you want
on a disk without having to retrieve everything on
the disk.

Filenames

Each file on a disk must be uniquely identified. You
wouldn’t have two files with the same name in one
filing cabinet in your office.

However, on different disks two files can use the
same filename. You may have a file in your office
with the same name as a file in another company
office. The two files may or may not be duplicates of
each other.

The filenames that your computer can recognize fol-
low certain rules.

A filename can be up to eight characters long. To this
name can be added an extension. Extensions always
begin with a period (.) and are followed by 1, 2, or 3
characters.
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Getting Started
Single Floppy Users

For about five seconds after your computer is turned
on, it runs a self-check to make sure that it is work-
ing properly.

NOTE: It is extremely important that you never re-
move a diskette while it is being read from or written
to by the computer. Doing so can destroy the infor-
mation on the diskette. You can tell if the computer
is accessing a diskette by looking at the indicator
light on the disk drive.

IF THE DRIVE INDICATOR LIGHT IS ON, DO
NOT REMOVE THE DISKETTE.
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Getting Started
Single Floppy Users

NOTE: On the second and eighth line of your screen,
the revision number and date will vary, depending on
which version of the diagnostics you have. On the
eighth line, the memory size can range from 128 to
640 kb RAM.
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Getting Started
Single Floppy Users

Your screen should look similar to this:

COMMAND COM 15957 4-12-84  12:30p
AUTOEXEC  BAT 1 41284 10:16a
CHKDSK COM 6408 4-12-84 10:16a
COMP COM 2713 41284 1l1:17a
FC EXE 2585 4-12-84  11:20a

GWBASIC EXE 65632 4-12-84 7:5la
22 File(s) 144384 bytes free

A>

Some of the names and numbers may be different,
but the screen should show the same five columns
and last line.

NOTE: On the line before the screen prompt, the
number of files and free bytes will vary.
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Getting Started
Single Floppy Users

The benefit of copying your diskettes

Starting up the computer from the copy of the
MS-DOS System diskette illustrates an important
point. Since diskettes can wear out or get damaged:

ALWAYS USE WORKING COPIES OF YOUR
PROGRAM DISKETTES.

From now on, use only copies of your MS-DOS Sys-
tem diskette like the one that you just made. Put
your original diskette away in a safe place and only
use it to make new “working” copies when you need
them.

You should make working copies of your other disk-
ettes as well and then only use the copies. Doing this
insures that you will always have a good original
diskette.

Your computer is now ready to use.

3-20

m















Getting Started
Single Floppy Users

WARNING: Keep a supply of formatted diskettes
readily available. If you need a new diskette while
running an applications program, you may not have
the opportunity to format one.

3-25





















P

)





















Getting Started
Dual Floppy Users

For about five seconds after your computer is turned
on, it runs a self-check to make sure that it is work-
ing properly.

NOTE: It is extremely important that you never re-
move a diskette while it is being read from or written
to by the computer. Doing so can destroy the infor-
mation on the diskette. You can tell if the computer
is accessing a diskette by looking at the indicator
light on the drive that the diskette is in.

IF THE DRIVE INDICATOR LIGHT IS ON, DO
NOT REMOVE THE DISKETTE.





































Getting Started
Dual Floppy Users

The benefit of copying your diskettes

Starting up the computer from the copy of the
MS-DOS System diskette illustrates an important
point. Since diskettes can wear out or get damaged:

ALWAYS USE WORKING COPIES OF YOUR
PROGRAM DISKETTES.

From now on, use only copies of your MS-DOS
System diskette like the one that you just made. Put
your original diskette away in a safe place and only
use it to make new “working” copies when you need
them.

You should make working copies of your other disk-
ettes as well and then only use the copies. Doing this
insures that you will always have a good original
diskette.

Your computer is now ready to use.
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Getting Started
Dual Floppy Users

As you can see, after a while your files can have
parts spread over the entire diskette. There is noth-
ing wrong with this, but it is inefficient.

You might think of the difference as piecing together
a report with parts inserted randomly in different file
folders versus finding the report complete in one file
folder.

DISKCOPY transfers the files to the new diskette
just as broken up as they are on the original
diskette. COPY, on the other hand, copies each file
individually. It locates all of the separate parts of
each file and then writes them as one continuous file.
Thus your disk is reorganized for you automatically
when you use COPY to back up your diskettes and is
therefore the recommended procedure.
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Getting Started
Hard Disk Users

Backing Up Your Hard Disk

It is very important to have a procedure for backing
up your hard disk. The BACKUP command gives you
several options from which to select. Which proce-
dure you choose depends on what type of work you
are doing on your system.

Please read your MS-DOS User’s Guide for informa-
tion on backing up your hard disk.

NOTE: You cannot use DISKCOPY to back up your
hard disk.
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What to Do If

Something Doesn’t Work

Introduction

Your computer is engineered to work trouble free,
but at some point a problem may still occur. For ex-
ample, consider the following:

One day while a program that you use regularly is
running, a disk error message is displayed. There are
many possible causes, the most obvious being a dam-
aged diskette or a faulty drive. If the program works
successfully when run from another copy of the origi-
nal diskette, the problem is almost surely a damaged
diskette. If, however, the error recurs when a backup
diskette is used, a faulty drive is the probable cause.
Note that this is a probable cause — not a certainty.

To help isolate the cause of hardware problems, a set
of diagnostic routines is provided.

This section provides an overview of the diagnostic
routines.
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What to Do If
Something Doesn’t Work

What each test does

1 — MAIN BOARD Test

The term Main Board refers to the main electronic
board inside your computer. This test verifies that
the computer’s main circuit board is working
correctly.

NOTE: There is no test 2.

3 — MEMORY Test

This test checks your computer’s memory. The num-
ber indicating the amount of memory in your com-
puter may be different than the amount shown on
the screen sample above. The number on your screen
should correspond to the amount of memory in your
computer.

4 - KEYBOARD Test

The Keyboard Test, using a facsimile of the keyboard
drawn on the display screen, enables you to verify
the proper functioning of each key. Your computer
has the 83-key keyboard.

5 — MONOCHROME VIDEO SYSTEM Test

The Video System Test runs through a complete
check out of the video display. It tests graphic and
text characters, and 40- and 80-column mode.

6 — PARALLEL PORT Test

The Parallel Port Test verifies that the parallel port
is working correctly.
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Installing Additional
Hardware in Your
System

SWITCH DIPSW-1

Position | Function
1 MFD(s), 96 TPl or 48 TPI
2 Start-up Speed for MFD (s)
3-4 Hard Disk Unit {(HDU) Type
5-6 Display type
-8 Number of MFDs
HARD DISK UNIT (HDU) TYPE
SW1 SW2 SW3 SW4 SW5 SW6 SW7 SWB8| Function
X X 0 X X X X X Uses external hard disk code
X X 1 X X X X X Uses internal hard disk code |- gE?A[‘LIJI\jL(E
X X X 1 X X X X Reserved for future use
DISPLAY TYPE
SW1 SW2 SW3 SW4 SW5 SW6 SW7 SW8| Function
X X X X 1 1 X X Reserved for future use
X X X X 0 0 X X Monochrome Display
X X X X (o] 1 X X 40 x 25 Line—Setting
with Display
Controller Board
Shades of Green = Color
X X X X 1 0 X X 80 x 25 Line —Setting DEFAULT
with Display >
Control ler Board SETTING
Shades of Green = Color

A6
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Index

Formatting 3-15, 3-22, 4-13, 4-21,
5-14, 5-23
Function keys 2-6, 2-13

H

Hard disk 1-5, 2-29, 5-1
Backup 5-30
Care of 2-30
Formatting 5-14, 5-23
Moving 2-30
Partitioning 5-12
Hardware, adding A-1

I

Installation, of new hardware A-1

K

Keyboard 2-6

M

MS-DOS
System diskette 2-16, 2-24, 3-2,
3-3, 3-20, 4-2, 4-3, 4-19, 5-2, 5-3,
5-14, 5-17, 5-22
Supplemental programs
Diskette 3-2. 4-2, 5-2
User’s guide 1-3, 3-2, 3-3, 4-2,
4-3, 5-2, 5-3, 5-30

N

Numeric keypad 2-6, 2-10, 2-12

P

Parallel port 2-3
Prompt 3-8, 4-8, 5-8

R

Reset computer 2-15
Return key 2-7, 3-10, 4-9, 5-9

S

Self check 3-7, 4-7, 5-6
Serial port 2-3

Special feature keys 2-6, 2-8
Single floppy system 1-4, 3-1
System unit, opening A-2

T

Test mode 6-6
Tests
Floppy disk drives 6-14
Hard disk drive and controller
6-14
Keyboard 6-13
Main board 6-13
Memory 6-13
Monochrome video system 6-13
Parallel port 6-13
Selecting a test 6-17
Serial port 6-14
Typewriter keys, 2-6, 2-7
Typing mistakes, correcting 2-8,
3-12, 4-11, 5-11
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LIMITED USE SOFTWARE LICENSE AGREEMENT

THIS CARD CONTAINS THE AT&T INFORMATION SYSTEMS, INC. (“AT&T-IS") LIMITED USE
SOFTWARE LICENSE AGREEMENT.

YOU SHOULD READ THE TERMS AND CONDITIONS OF THIS LICENSE BEFORE YOU OPEN
THE SEALS ON THE PACKAGES CONTAINING THE DISKETTE AND THE DOCUMENTATION.
ONCE YOU HAVE READ THIS LICENSE AGREEMENT AND AGREE TO ITS TERMS, YOU MAY
OPEN THE SEALED ENVELOPE CONTAINING THE PROGRAM MEDIA. BY OPENING THE SEAL,
YOU SHOW YOUR ACCEPTANCE OF THE TERMS OF THIS LIMITED USE SOFTWARE LICENSE
AGREEMENT. THE AGREEMENT IS IN EFFECT FROM THEN UNTIL YOU RETURN ALL THE
SOFTWARE TO AT&T-IS.

IN THE EVENT THAT YOU DISAGREE WITH ANY OF THE TERMS OF THIS AGREEMENT,
RETURN YOUR SALES RECEIPT AND THE SOFTWARE WITH THE SEAL UNBROKEN TO THE
LOCATION WHERE YOU OBTAINED THE SOFTWARE AND YOUR MONEY WILL BE REFUNDED.

LIMITED USE SOFTWARE LICENSE AGREEMENT

AT&T Information Systems, Inc. (“AT&T-IS”) and you agree that the terms and conditions
hereof will apply to the SOFTWARE supplied herewith and derivatives obtained therefrom,
including any copy. The term SOFTWARE includes programs and related documentation supplied
herewith.

If you have executed a separate Software Agreement with AT&T-IS covering the Software sup-
plied herewith, such Software Agreement will govern.

1. TITLE AND LICENSE GRANT
The SOFTWARE is copyrighted and/or contains proprietary information protected by law.
All SOFTWARE will remain the sole property of AT&T-IS or its suppliers. AT&T-IS hereby
grants you a personal, non-transferable and non-exclusive right to use, in the United States,
Puerto Rico and Canada, all SOFTWARE, in whatever form recorded, which is furnished to
you under or in contemplation of this Agreement. This grant is limited to use on the single
host processor that you indentify on the enclosed Software Registration Card. Use of this
SOFTWARE by you on any processor other than the one identified by you or removal of
the SOFTWARE from a country in which use is licensed shall automatically terminate this license.

You agree to obtain prior AT&T-IS approval for multi-processor usage.

You agree to use your best efforts to see that any user of the SOFTWARE licensed here-
under complies with the terms and conditions of this Agreement and refrains from taking
any steps, such as reverse assembly or reverse compilation, to derive a source code
equivalent of the software.

2. SOFTWARE USE
A. You are permitted to make a single archive copy, provided the SOFTWARE shall not be
otherwise reproduced, copied, or, except for the documentation, disclosed to others in whole
or in part, and provided that the archive copy shall contain the same copyright notice
and proprietary marking including diskette markings; as appears on the original SOFTWARE.

B. The SOFTWARE,

1. together with any archive copy thereof, shall be either returned to AT&T-IS or destroyed
when no longer used with the host processor for which it was initially furnished, or when
the license to use is terminated; and

2. shall not be removed from a country in which use is licensed.

3. LIMITED WARRANTY
A. AT&T-IS warrants that the SOFTWARE will be in good working order and will replace,
without charge, any SOFTWARE which is not in good working order if returned to the
location where you obtained it within (90) days of delivery to you. At its option, AT&T-IS
may refund the purchase price of the SOFTWARE.
B. AT&T-IS does not warrant that the functions of the SOFTWARE will meet your requirements
or that SOFTWARE operation will be error-free or uninterrupted.



C. AT&T-IS has used reasonabie efforts to minimize defects or errors in the SOFTWARE.
HOWEVER, YOU ASSUME THE RISK OF ANY AND ALL DAMAGE OR LOSS FROM USE,
OR INABILITY TO USE THE SOFTWARE.

D. Unless a separate agreement for software maintenance is entered into between you and
AT&T-IS, AT&T-IS bears no responsibility for supplying assistance for fixing or for communi-
cating known errors to you pertaining to the SOFTWARE supplied hereunder.

E. YOU UNDERSTAND THAT, EXCEPT FOR THE 90 DAY LIMITED WARRANTY RECITED ABOVE
AT&T-1S, ITS AFFILIATES, CONTRACTORS, SUPPLIERS AND AGENTS MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, AND SPECIFICALLY DISCLAIM ANY WARRANTY OF MERCHANT-
ABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Some states or other jurisdictions do not allow the exclusion of implied warranties
or limitations on how long an implied warranty lasts, so the above limitations may not
apply to you. This warranty gives you specific legal rights and you may also have other
rights which vary from one state or jurisdiction to another.

4. EXCLUSIVE REMEDIES AND LIMITATION OF LIABILITIES

A. YOU AGREE THAT YOUR SOLE REMEDY AGAINST AT&T-IS, ITS AFFILIATES, CONTRACTORS,
SUPPLIERS, AND AGENTS FOR LOSS OR DAMAGE CAUSED BY ANY DEFECT OR FAILURE
IN THE SOFTWARE REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
TORT, INCLUDING NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, SHALL BE THE
REPLACEMENT OF AT&T-IS FURNISHED SOFTWARE, PROVIDED SUCH SOFTWARE IS
RETURNED TO AT&T-IS WITH A COPY OF YOUR SALES RECEIPT. THIS SHALL BE EXCLUSIVE
OF ALL OTHER REMEDIES AGAINST AT&T-IS, ITS AFFILIATES, CONTRACTORS, SUPPLIERS
OR AGENTS, EXCEPT FOR YOUR RIGHT TO CLAIM DAMAGES FOR BODILY INJURY TO
ANY PERSON.

B. Regardless of any other provisions of this Agreement, neither AT&T-IS nor its affiliates,
contractors, suppliers or agents shall be liable for any indirect, incidental, or consequential
damages (including lost profits) sustained or incurred in connection with the use, operation,
or inability to use the SOFTWARE or for damages due to causes beyond the reasonable
control of AT&T-IS, its affiliates, contractors, suppliers and agents attributable to any service,
products or action of any other person.

C. For SOFTWARE licensed in the United States and Puerto Rico, this Agreement shall
be construed in accordance with and governed by the laws of the State of New Jersey.
For SOFTWARE Licensed in Canada, this agreement shall be construed in accordance
with and governed by the laws of Ontario.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT AND UNDERSTAND IT, AND
THAT BY OPENING THE SEAL CONTAINING THE PROGRAM MEDIA YOU AGREE TO BE BOUND
BY ITS TERMS AND CONDITIONS. YOU FURTHER AGREE THAT THIS AGREEMENT IS THE
COMPLETE AND EXCLUSIVE STATEMENT OF THE RIGHTS AND LIABILITIES OF THE PARTIES.
THIS AGREEMENT SUPERSEDES ALL PRIOR AGREEMENTS, PROPOSALS OR UNDER-
STANDINGS, ORAL OR WRITTEN, AND ANY OTHER COMMUNICATIONS BETWEEN US
RELATING TO THE SUBJECT MATTER OF THIS AGREEMENT.

LA2 USA AND CANADA



ATeT SOFTWARE SERVICE INFORMATION

All of the documentation for this AT&T Software Product has been
carefully written to cover most all of the questions that may arise

% during normal use.

For assistance in areas not covered in the documentation, and requests
for media replacement under the limited warranty, a toll free hotline
is available during normal business hours. The hotline will assist with
usage and problem diagnosis for a period of 90 days after the date of
purchase, delivery, or AT&T’s provided installation, whichever is latest
provided that a completed Software Registration Card is returned
within 5 days of that date. Returning the Software Registration card
to AT&T will enable us to provide you with updates, as necessary.

For assistance call AT&T at: 800-922-0354.

Or write:

ATeT Customer Systems Support Center
Department 5

P.O. Box 8355

Iselin, New Jersey 08830

When you call or write, be sure to provide the 16 character serial
number of the AT&T Software Product. The serial nhumber can be
found on the media (disk, tape, or cartridge) label. Also mention:

» the date of purchase, delivery, or date of AT&T installation

e your name and telephone number

¢ computer location

e your company name

* how purchased (either directly from AT&T or through an authorized
AT&T dealer)

Additional assistance programs are available from AT&T. These include
hotline service and updates beyond the initial 90 day period as well
as a variety of on-site options. Contact your AT&T Account Executive
or call 800-922-0354 for further information.
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