Welcome to the Modem Test Kit!  Simply follow instructions outlined in this document and you will receive the following from Windows Hardware Quality Labs (WHQL):

Technical feedback on problems found during testing by WHQL, and Test Report upon test completion.

Signed Logo License Agreement, together with a Logo Kit containing the Logo camera ready artwork.

Inclusion of your product on the Windows 95 and/or Windows NT Hardware Compatibility Lists (HCL).

Distribution of your driver (if applicable) on the Windows Driver Library (WDL).

Please mark the items as you’ve completed them, then enclose this document with the materials you send to WHQL.  We will test your device in the order received.  Please allow 30 days for testing.  Our test engineer will contact you when testing starts, and will maintain contact with you throughout the test process.  If your device fails our tests, we will re-test with your fixed versions if they are submitted within 3 days of our notification to you.  Any further re-tests will be considered separate submissions and full testing fees will be charged.

Pre-test your product

Follow instructions outlined in the attached "Process Guide” to pre-test your product.

Complete and sign the “WHQL Testing Agreement”

You can get the WHQL Testing Agreement by calling the fax-back number 206-635-2222 and entering document numbers 860.  This agreement needs to be executed only once per company, except for Exhibit A.

Complete and sign the “Logo License Agreement”

You can get the Windows 95 and Windows NT agreements by calling 206-635-2222 and entering document numbers 861 and 862, respectively.  These need to be executed only once per company, except for Exhibit B.

Complete the attached “Information Form”

If you have questions filling out this form, you may contact WHQL by sending e-mail to “whqlinfo@microsoft.com” or fax to Windows Hardware Quality Labs at 206-703-3872.

Assemble the following “Test Package”

The following must all be included for the test process to begin.  Please do not ship any partial packages.

Two modems.  Note that these will NOT be returned to you upon test completion.

Any unusual or specialized hardware required for us to test your product and its features.  

Any available end-user manuals (may be in draft form).

Device driver, INF file, and MCT log files included on diskette.

This document, titled “Step by Step Instructions”.

Completed “Information Form”.

Completed and signed “Windows Hardware Quality Labs Testing Agreement”.

Completed and signed “Logo License Agreement”.

Check, payable to Windows Hardware Quality Labs, for the following amount:

$1,000 per modem for Windows 95 or Windows NT

$1,500 per modem for both Windows 95 and Windows NT

If wire transfer, attach a copy of the transfer and use the following information:

First Interstate Bank of Washington, Seattle Main Branch, ABA # 125-000-286, Account # 001-025865, Beneficiary: Microsoft Corporation.

Ship the “Test Package” to:

Windows Hardware Quality Labs, Bldg. 20

Microsoft Corporation

One Microsoft Way

Redmond, WA  98052-6399, USA

�Contact Information

Company Name:			Support #:		

Technical Contact:			E-Mail:		

Phone:			Fax:		

Marketing Contact:			E-Mail:		

Phone:			Fax:		

Address:		

		

		



Device Information

The submission will not be processed unless all the information is provided.

Product Name (same as that will appear on HCL):			



Date device(s) submitted for testing:    		Model #:				

Firmware Revision #:			Board Revision #:			

Chip Set:			Chip Revision  #:			

Adapter Memory:			Plug and Play?		q Yes q No

Special equipment, if needed? 			

Operating System:	q Windows 95 	q Windows NT 	q 					

Processor Support:	q X86 		q Alpha 		q MIPS 	q PPC

Bus Interface:	q COM 	q EISA 	q ISA 	q LPT 	q PCI 	q PCMCIA 	q 		

Class 1 Fax Support?	q Yes q No		VoiceView Support?	q Yes q No

Cellular Phone Support? q Yes q No

Other functions supported by device:					



Driver Information

List all files included on your driver disks:

File Name�Version�Size�Date�Description of file:��������������������������Devices supported by driver:					

					

Product Description (for the “On-line Windows 95 Logo Catalog”)

Please provide a 25-word description of your product.  The description may not specifically reference any other product except others developed by the same company (i.e. you cannot say your product is better than a competitor’s).  If this description is left blank, then your company name, product name, contact information, and category will be the only things listed in the catalog.  Microsoft reserves the right to edit or omit any description.

													

													

													

													

Date product generally available for purchase:			





On-line Information Sources

Please list below any on-line locations where your company maintains information or resources for your customers.  This information will also be included in the On-Line Windows 95 Logo Catalog.

Microsoft Network:							

World Wide Web:						

CompuServe:								

Other:											





Company Logo / Box Shot

You can also have your company logo, or product box shot, included in the On-Line Windows 95 Logo Catalog.  To do so, please follow these instructions/specifications EXACTLY.

Submit your image on a Windows formatted disk.

Use only 16 color Windows bitmap files (.BMP).  256 color, and 16 million color images cannot be accepted.

Size your image as follows, you have two choices:



� EMBED PBrush  ���

��Testing modems for Windows 95 compatibility:  

Use the following hardware/software in your test bed

Three 486 or higher PCs with 8MB.

One 486 or higher with 16MB as a RAS server.

Several fax modems, for example:

AT&T KeepInTouch  

EXP ThinFax 288i

Hayes Optima 288

Megahertz XJ2288  

USR Sporster 144 PnP

Supra FAXModem 288i PnP

Phone lines (one pulse line).

High-end reference modems.

Driver Development Kit (DDK), which you can get by calling 303-684-0914 and enrolling in MSDN.

Test for installation

Install the modem.  Since Windows 95 modems must support the Windows 95 Plug and Play specification, the device must be detected by Windows 95 when it is inserted.  If the driver or INF files are not already in the retain Win95 product, the vendor must supply a diskette that allows the user to install these files when Win95 shows the driver installation dialog box. The device should be immediately functional without having to reboot the system.  

Check the registry.  A successful installation includes adding proper entries to the registry.

Remove the device from the machine.  The device must be automatically removed from the Device Manager’s list when it is physically absent, and be installed silently when it is added back in later on.

Delete the device from the Device Manager, then choose Refresh in Device Manager.  The modem should be enumerated again.

Operate the modem from Modem Wizard.  For example, adjust speaker volume and see whether it works as expected.

Test for Windows 95 logo requirements

The device must be able to adopt alternate resources and work correctly  when it has conflict with other devices.  This can be tested by moving the modem to different resources in Device Manager dynamically.

The device must support the capability of being disabled in the event of conflict.

Test the Plug and Play modem on at least three different PnP machines that use Award, AMI, and Phoenix BIOSes and make sure the modem can be configured properly.

Test for Fax compatibility with Windows 95

Test binary file transfer using Windows 95 Exchange by attaching any .EXE file.

Test text file transfer using Windows 95 Exchange by attaching any text file.

Send FAX to three FAX machines that use MH, MR, or MMR encoding.

Run the Modem Compatibility Tests (MCTs) with a set of test modems 

Send File

Error Control

Data Compression

Cellular (option)

Speed Adjust

Inactivity Time-out

Call setup time-out

Hang up

Speaker Volume

Speaker Mode

Tone/Pulse

Answer Call

Test VoiceView

If VoiceView is supported, use the Windows95 VoiceView File Transfer Utility to test binary and text file transfers.

Application Tests

MS Exchange, Phone Dialer, Dial-up Networking, WinCIM, WinFAX

Save test log files and driver files on diskette

Insure that the driver version information displayed is specific to your device and software.

Provide all utilities required to support the device.

If you have questions regarding the tests, call the following Microsoft support numbers:

900-555-2300	$2 per minute, covers development tools

800-936-5800	$95 per incident

800-936-3500	Sales group answering general questions and pointing to other support options
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Microsoft is a registered trademark and Windows and Windows NT are trademarks of Microsoft Corporation.
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