The Norton pcANYWHERE for DOS


Speed Tips


The Norton pcANYWHERE provides a simple yet powerful way to remotely control a PC. While pcANYWHERE uses data compression to update Remote screens as fast as possible, this document provides steps to further enhance performance.


Options


If you are experiencing slow or choppy screen updates, try the following steps. Set these options on the Remote.  Once you have changed them, they are permanent.


Synchronize Screen Display


Launch pcANYWHERE.


Select Call a  pcANYWHERE Host, Remote Preferences.


Select Remote Control Session.


Set the Synchronize Screen Display Option to Yes. This allows the host application to send data at the rate at which the remote can display it.


Host PCs running graphics programs send a great deal of data to the Remote for proper image display. The steps outlined below will help you change some options for better performance.


Full Graphics


Host PCs running graphics programs send a great deal of data to the remote for proper image display. The steps outlined below will help you change some options for better performance.





Select Call a pcANYWHERE Host, Remote Preferences.


Select Remote Control Session, Full Graphics.


Set Full Graphics to Yes for the Host to always send complete graphics images.


Set to No if you do not require a perfect picture on the remote PC. The Host sends much less data and the speed increases. This, of course, affects the quality of the graphics received.


Maximize Display Speed


Select Be a Host, Host Preferences.


Select Features, Maximize Display Speed.


Set Maximize Display Speed to Yes. This option uses pcANYWHERE’s advanced compression techniques to speed up transfer of the host’s screen display to the remote for DOS-based graphics applications. This increases the size of the host TSR (Terminate and Stay Resident) by 46K. The speed increase does not affect Windows or Windows applications, nor does it have much benefit in text-based DOS applications.
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Disable Maximize Display Speed to save memory if you do not run graphic DOS applications remotely. 


File Transfer


The fastest file transfer method for a pcANYWHERE Host connection is its own proprietary protocol. It exceeds Zmodem in overall transfer speed. If speed is important, the AWSEND program is appreciably faster than a pop-up file transfer running in background mode.


Windows Considerations


pcANYWHERE Windows Swap File


A powerful feature of pcANYWHERE is its ability to keep Windows icon information in a pcANYWHERE "swap file". Configure this swap file, which acts as a graphics cache for Windows screen information on the host PC, on the rRemote computer. This feature prevents the Host PC from having to re-send the same information, decreasingcutting down on transmission time. The steps outlined below will help you change the size of your pcANYWHERE swap file.


Select Call a pcANYWHERE Host, Remote Preferences.


Select Remote Control Session, Windows pcANYWHERE Swap File Size. 


Set the AW.SWP size from 64K to 960K. The size you set depends on the amount of disk space available on your computer. Make the file as large as possible. This increases the speed of the hHost screen updates on the rRemote PC.


Windows Wallpaper


A complex background on your Windows Desktop requires more time to update remotely. Removing the wallpaper significantly reduces screen update time.


Select Main, Control Panel in Windows Program Manager.


Select Desktop.


Select Nnone from the wallpaper pull-downpull down menu for the wallpaper.


Windows Groups & Icons


Keeping the amount of information displayed on the screen to a minimum reduces the amount of data being transmitted to the rRemote. Closing unnecessary groups and minimizing background operations to icons reduces screen update time. Remember, the more complex the hHost screen, the longer it takes to update the rRemote screen.


Desktop Colors


Set your Windows Desktop colors to black. Since pcANYWHERE does not transmit black, this speeds up the video transmission. 


Select Main, Control Panel in Windows Program Manager.


Select Color, Color Palette.


Select Black for the Desktop color.


Windows Logo Bypass


Start Windows with WIN : to bypass the logo.


Hardware Considerations


Data transmission speed also directly depends on your system’s hardware. Slow modems and slow PCs directly affect pcANYWHERE’s transmission (throughput) speed. Check your modem speed against the following list:.


28.8 modem is the fastest.;


14.4 V.42, V.42bis modem is the next best;.


9600 V.42, V.42bis modem is the next best.;


2400 V.42, V.42bis modem is the slowest.


If you have a fast modem and a reliable connection (V.42, V.42bis), the highest data rates are:


28.8 modem is 115,200.


14.4 modem is 57,600.


9600 modem is 38,400.


2400 modem is 9600.


If you have an external modem, it relies on the PC’s hardware (serial port) for communications. Several serial port controller chips are available. Currently, the 16550AFN chip has the best throughput. This chip is a UART (Universal Asynchronous Receiver and Transmitter). It performs and controls the PC's communications. These chips are on a serial I/O card and are available from a computer hardware retailer. The chip replaces your current UART.
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