ABOUT THE SUBMITTER


Date Sent:	


Sent By:	


Company:


Phone #:	


Fax #:	


Email:	








ATTACHMENT(S)


Filename / Docs.	Description			        .











�ENVIRONMENT


Comp. Mfr.:	


Comp. Model:	


Comp. BIOS Date:	


CPU Type:	


CPU Speed:	


RAM Size:	


Free Disk Space:	


Video Card:	


Sound Card:	


Interface Used:	


Interface Card:	


Operating System:	


Windows 95 Build:


�



PRODUCTS INVOLVED�
APPLICATION(S)


Name                                                                   	Version   


	


	


	


CANON PRODUCTS USED


Name                                                                   	


	


		


DRIVER VERSION(S)


Product name                                           Version	Date    .


			


			


(Click the About button on the Paper tab for version #)			


�DRIVER SETTINGS


Option            	Setting		                    .


Paper Orientation:


Paper Size:	


Media Type:	


Paper Feed:


Print Quality:


Smoothing:


Image Matching:


Color Model:	


Print Model:


Color Advisor:	


Setup Analyzer:


MISC Information:		








�



NETWORK SETTINGS


Option              	Setting	


Server Software:	


Server Hardware:		


Client Software:		


Type:		


Protocol(s):		


Topology:		


PC Card Settings:		


Redirected Port(s):	








PROBLEM DESCRIPTION


Severity:	Error Type:				Reproducibility:





Severity:	A number from 1 to 4:	1=Crash/Hang/Data Loss	3=Minor Functional Error


		2=Major Functional Error	4=Cosmetic


Error Type:	Software / Hardware / Firmware / Documentation


Reproducibility:	Always / Often / Rare / Only Once


One Line Summary:	








Expected Results versus Actual Results:

















Steps to Reproduce:

















Comments:

















�



PROBLEM DESCRIPTION:


One Line Summary:	Summarize the problem, in one sentence.


Expected Results vs Actual Results:


	Write a paragraph, or more, about what you would expect the software/ hardware to do.  Then write another paragraph, or more, about what it really does.


Steps to Reproduce:	Write a step-by-step outline or chart, that shows every step required to reproduce the problem.  Write it clear enough so that the tester won’t have to learn a whole new application just to test the problem.


Comments:	A paragraph or outline explaining any additional information that didn’t fit into the fields above.


Attachments:	Include a TEST PRINT from Windows 95 for the driver you are using.


	Windows 95 Beta Trouble Report Form 	page � PAGE �1�


	SUBMITTER PAGE(S)








		FORM WIN95BUG (7/23/95)





	Windows 95 Beta Trouble Report Form 	page � PAGE �2�


	SUBMITTER PAGE(S)








	CIS Trouble Report F
