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Product Support

If you suspect a hardware problem, please contact the modem/hard-
ware manufacturer for assistance. Otherwise, you can obtain help in the
following manner:

1. Read the Troubleshooting section of the Help File by double-
clicking on the BitFax Help or the BitCom Help icon and selecting
Troubleshooting.

2. Access Compuserve and GO CHEYENNE to read information on
problems and solutions for BitWare.  If your problem has not been
addressed, write a message to the Sysop.   Your message will
usually be answered within 24 hours.  Please be as detailed as
possible.

3. Access Cheyenne's web site at www.cheyenne.com to get the most
current information regarding the most common problems and
solutions for BitWare.

4. Call us at (516) 465-6600.

5. Write to our Technical Support staff at:

Cheyenne Software, a division of
Computer Associates International, Inc.
2525 Augustine Drive
Santa Clara, CA 95054
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