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CD Res-Q software is designed to operate or work with your Plextor PlexWriter
4/12max, PlexWriter 8/20, and later Plextor CD recordable drives. It does not
support backup to drives produced by other manufacturers.

Your PlexWriter CD-R drive should be carefully installed and connected by
following the instructions found in your CD-R Drive Operations Manual.

NOTE: When using CD Res-Q in Windows 95 or 98, PPlleexxttoorr  MMaannaaggeerr  vv..  11..7700 or higher is required. Install Plextor
Manager v. 1.70, or find the upgrade at Plextor’s web site, www.plextor.com/dwnload.htm.

Plextor CD-R Recovery Software
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CD RES-Q USER’S MANUAL 1

Chapter 1. CD Res-Q Overview
CD Res-Q is software intended for use as a hard drive disaster recovery utility.
The software allows users to create an image of their hard drive (HDD) on CD-R
media using the PlexWriter 4X and faster CD-R drives. Creation of the CD-R
disc image with CD Res-Q must be done using a Plextor CD-R drive.
Restoration of the HDD can be done using almost any CD-ROM that reads
multisession discs, typically any 2X or faster CD-ROM drive or any CD-R drive.

CD Res-Q is an executable file. It does not require any additional software.
The only requirement is to have a floppy drive, a SCSI controller, and the
PlexWriter 4/12 installed on your system during the backup process. In
Windows 95 and 98, Plextor Manager v. 1.70 or higher must also be loaded.

CD Res-Q backs up an entire hard disk, including the operating system. A
“snapshot” of the HDD is written to CD. This HDD image includes hardware
configuration, registry settings, all the software, and your data — even shortcuts
and screen backgrounds on the desktop are exactly the same when restored. 

At the time of release, revision 1.0 of CD Res-Q supports up to 8GB HDDs. CD
Res-Q allows users to span CDs in order to create images beyond 650MB in size
on CD. The image can be restored to the same HDD or a replacement HDD,
as long as the replacement HDD is the same capacity or larger than the HDD
it is replacing. CD Res-Q supported disk formats are FAT16, FAT32, and NTFS.  

As an added convenience, CD Res-Q also gives you the option of making your
backup CD-R disc bootable. Rather than booting to floppy, then restoring from
CD, restoration can be done directly from the bootable CD.

The time required to create an image and then to restore will vary with the
amount of data being backed up and the level of compression chosen. There
is no need to reconfigure your computer or to reinstall the operating system on
your own. CD Res-Q eliminates the need to reinstall any software.

We are always interested in your suggestions for improvements to this software
or this manual. Please give us your feedback by sending email to
support@plextor.com. In the comments of your email, please indicate that the
email should be forwarded to both Engineering and Marketing.

NOTE: We recommend that you upgrade the PlexWriter to the latest firmware from Plextor’s web site.
Upgrades to firmware and Plextor Manager are located on the Downloads Page in the “What’s New”
area of the web site, wwwwww..pplleexxttoorr..ccoomm//nneeww..hhttmm.
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2 CD RES-Q USER’S MANUAL

Chapter 2. Getting Started

Check List

1. a. Check that your PlexWriter is properly installed and working
with Test Read and Write. Refer to the PlexWriter manual for
details, if necessary.

b. Be sure to perform standard hard drive maintenance before
running CD-Res-Q.

• DOS: chkdsk 6.22
• Win 9X: scandisk
• Win NT: errcheck

It is also a good idea to defragment the hard drive and do a virus
check. Remember, CD Res-Q will be creating an exact image of
the hard drive, and if there is a virus, or other undesirable
programs present, it will be copied into the image file.

2. Check that the drive to be used for Restore is properly installed
and determine if the device and system support is booting from
this drive. Refer to your CD-ROM drive manual and/or your sys-
tem manual for proper installation and information regarding
BIOS support for bootability.

As an example, in some systems, pressing CTRL and F1 will
simultaneously access BIOS. Under “Start Up,” the CD-ROM can
be selected as the first boot device. This should be tested with the
bootable CD.

After a successful boot from CD, either the Restore can begin or
the CD removed and the system rebooted normally.

SCSI CD-ROM drives will support bootability provided the SCSI
host adapter has boot BIOS. Refer to the host adapter manual for
this information. Systems that do not support booting from CD-
ROM can be booted from floppy during the restore process.
Systems that do should be tested with a boot CD.

3. Windows 98 users should locate their system boot floppy. Copy
this floppy immediately and return the original to a safe location.
To use the copy of your Windows 98 floppy as your boot restore
floppy, you must follow the steps in Chapter 4 of this manual
(page 8).

BACKUP DRIVE

RESTORE DRIVE

SYSTEM BOOT
FOR RESTORE
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CD RES-Q USER’S MANUAL 3

All other Microsoft OS users should create a boot floppy and test
its ability to access your Restore CD. Refer to “Create a Boot
Floppy” in the chapter for your specific OS.

4. Windows 95/98 users should be sure that Plextor Manager 1.70
or higher is installed on their system.

5. Check the size of the hard drive you will backup if you have
more than one hard drive or will restore to a new hard drive.

6. Review the CD-Res-Q software License Agreement and you’re
ready to go.

Backup

Most users running DOS/Windows 3.X or Windows 95/98 can
simply copy CD Res-Q to their hard drive, then run CD Res-Q from
DOS and follow the prompts to create a backup disc.

Windows NT users will boot to DOS from their floppy and run
CD Res-Q from another floppy. Then, following the CD Res-Q
prompts will lead to a successful backup.

Step-by-step instructions for both situations are found in the follow-
ing chapters.

Restore

For those who created a bootable backup CD, life is grand. Simply
insert the backup CD into the CD drive used for Restore and reboot
the system. Pop in a disc and recycle power. CD Res-Q will auto-
matically appear. If you are restoring to the same hard drive as
backed up, accept all the Restore defaults and your system will be
up and running in no time. Details can be found in the following
chapters.

For those that chose not to create a bootable CD, simply boot from
your floppy and run CD Res-Q from your backup CD. If you are
restoring the same hard drive as backed up, accept all the Restore
defaults and your system will be up and running in no time. Details
can be found in the following chapters.

BOOTABLE CD

Boot Floppy
and CD

Windows
95/98
Support
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4 CD RES-Q USER’S MANUAL

Chapter 3. Using CD Res-Q in 
DOS/Windows 3.X

Backup  

1. Copy CDRESQ.EXE onto your hard drive.

2. Create a boot floppy with drive letter access for the PlexWriter and/or your
CD-ROM drive.

NOTE: The boot floppy is needed to reboot your system during Restore or to create a bootable CD, meaning
you will Restore your system in one step without the floppy.

a) To format a bootable floppy in DOS 6.22, use the following
commands: at the C: prompt, type FORMAT /S A:; hit Enter;
choose Yes to proceed, choose No when asked to format another
floppy.

b) You need to install support on the floppy for the CD-ROM drive
you plan to restore from. An example for SCSI drives is found
below. For information on ATAPI drives, see Chapter 6: Boot
Floppy for ATAPI CD-ROM.

To use the boot floppy with CD Res-Q and Plextor drives, you
will need to copy the ASPI manager, MS-DOS CD-ROM driver,
and Microsoft CD extensions to the floppy. For example, using an
Adaptec AHA-2930 SCSI adapter and a Plextor drive, the
required files would be: ASPI Manager — ASPI8DOS.SYS; the
driver — PLEXTOR.SYS (or ASPICD.SYS); and Microsoft CD
extensions — MSCDEX.EXE (be sure to use a recent version).
These files provide drive letter access to CD drives.

c) You must create new CONFIG.SYS and AUTOEXEC.BAT files on
the floppy. To create these files, use the following commands.

To copy and edit the CONFIG.SYS file, use the following
commands: at the C: prompt, type A: EDIT CONFIG.SYS. The text
editor will open and the file can then be created and saved
directly to the floppy.

The following is an example of a CONFIG.SYS file where the CD-
ROM is a Plextor SCSI drive recognized as device D: and the
system has one floppy, one HDD, and one CD-ROM installed.

CREATE A
BOOT FLOPPY
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CD RES-Q USER’S MANUAL 5

Using Adaptec cards:

DEVICE=A:\ASPI8DOS.SYS

DEVICE=A:\PLEXTOR.SYS/D:PLEX0001
(or DEVICE=A:\ASPICD.SYS/D:PLEX0001

Using Advansys cards:

DEVICE=A:\ADVASPI.SYS

DEVICE=A:\PLEXTOR.SYS/D:PLEX0001
(or DEVICE = A:\ADVANCD.SYS/D:PLEX0001)

To copy and edit the AUTOEXEC.BAT file, use the following
commands: at the C: prompt, type A: EDIT AUTOEXEC.BAT. The
text editor will open and the file can then be created and saved
directly to the floppy.

The following is an example of an AUTOEXEC.BAT file.

A:\MSCDEX.EXE/D:PLEX0001/M:10

Other configurations may require additional statements in the
CONFIG.SYS and/or AUTOEXEC.BAT files (e.g. 
LASTDRIVE=K in the CONFIG.SYS file, when the system has ten
drive letters (A-J) reserved or in use.

For users planning to Restore from an ATAPI CD-ROM, please see
page 11. If you have difficulty finding the needed files, contact
your CD-ROM drive manufacturer and/or SCSI adapter manufac-
turer.

Laptop users with PCMCIA SCSI controllers may need to load a
driver to activate the PCMCIA port. The line adding the driver for
the PCMCIA, if required, should appear prior to the CD-ROM dri-
vers.

d) Test the boot floppy.

To test the floppy, boot your system with it. Make sure that you
can access your CD-ROM drive and/or your PlexWriter. You can
do that by inserting a CD into the drive and checking its contents
with a DIR command.

3. Reboot your system normally.

4. Make sure that nothing else is running (programs, screen saver, etc.).

5. Place a blank CD-R disc into the PlexWriter.

6. Execute CD Res-Q from the hard disk. 

a) CD Res-Q is a DOS program.
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6 CD RES-Q USER’S MANUAL

b) Return to a DOS prompt in the directory where you copied CD
Res-Q.

c) Type CDRESQ at the prompt.

7. Make your selection to backup the hard drive as a CD image file.

8. CD Res-Q displays the details of every HDD it can find on the local PC and
allows you to select the one you wish to copy from. After making your
selection, press Enter.

9. At the compression options display, select one of the following:

• Select NO for no compression (high speed).

• Select FAST for low compression (lower speed).

• Select HIGH for high compression (lowest speed).

NOTE: When compression is used, Backup and Restore operations are slower. For this reason, we recommend
that compression be used to reflect your individual usage requirement.

10. Select either to create bootable CD or not. If bootable CD is selected,
insert the boot floppy you created in the above steps when prompted.

Before starting to write the disk contents to the image file, CD Res-Q
displays the source and destination details and gives you a chance to
cancel. (Default is set to cancel.)

The system checks the directory structure and then proceeds to write the
files to the selected image file. A progress indicator displays the status of
the process.

When the process is complete, you may wish to check the integrity of the
destination drive, using the Check Image Integrity command in CD Res-Q.

11. After Backup is complete, exit the program. You may now continue with
normal operation.

Restore

1) Boot your system with the boot floppy (DOS 6.22) or your bootable
CD Res-Q CD, if you selected it during backup.

NOTE: Not all systems and CD drives support bootable CD format.  If you plan to boot to an ATAPI drive, you
need to make sure that your motherboard and the drive support this feature. If you plan to boot to a
SCSI drive, you need to make sure that the SCSI controller and the drive support this feature. If they
do, make sure that it is enabled. Please reference your users manuals for the hardware, if necessary.

2) Execute CD Res-Q from the CD-R disc. If you booted your system from
floppy, you must now insert the backup CD-R disc into the restore CD drive
and run the CD Res-Q program.
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CD RES-Q USER’S MANUAL 7

3) Select Restore Image File. 

4) CD Res-Q automatically shows the only available filename to load (e.g.
PCK00001.DAT). Using arrow keys, select the file and press Enter. 

5) Select the hard disk to which you will restore the image. CD Res-Q displays
the details of every HDD it can find on the local PC and allows you to select
the HDD you wish to restore to. The drive listed first is usually the C: drive.
Press Enter to proceed.

WARNING: Choose carefully, as this is the HDD that is going to be overwritten!

6. CD Res-Q displays a suggested partition layout for the destination HDD. By
default, CD Res-Q allocates any extra space that the new disk has to the first
partition that it discovers.

NOTE: If the drive is FAT16, the partition limit is 2,047 megabytes.

You can change the size of any target partition at this stage simply by
entering the new size (in megabytes).

NOTE: If you do not accept the default, check that the partition size exceeds the data value in the last column.

CD Res-Q will not allow you to enter a value that exceeds the available
space or that is not large enough to contain the data held in the source
partition. When you are satisfied with the allocation of space between
partitions, press Enter. If you changed the partition size, hit Enter a second
time to proceed.

7. Before CD Res-Q starts to overwrite the destination HDD, the source and
destination details are displayed and you have a chance to cancel. (Default
is set to cancel.)

Only select YES if you are certain of your choice. The target HDD will be totally
overwritten, with no chance of recovering any data.

NOTE: Once the process has started, it is possible to abort the process by pressing <CTRL-C>, however, the
destination HDD will be left in an unknown state.

8. When the disk image load is complete, you will need to reboot the machine
by pressing CTRL-ALT-DEL. Be sure to remove the floppy and/or CD-R disc
before rebooting.
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8 CD RES-Q USER’S MANUAL

Chapter 4. Using CD Res-Q in Windows 95/98

Backup 

1. Copy CDRESQ.EXE onto your hard drive.

2. Windows 95 users must create a boot floppy with drive letter access for the
PlexWriter and/or your CD-ROM drive.

Windows 98 users may be able to use the bootable floppy (avail-
able with Windows 98) as their boot floppy. The Windows 98 disk
is labelled “Boot Disk.”

Follow these steps to test the suitability of this disk.

a) Copy the floppy and return the original to a safe place.

b) Boot to the new floppy. The following screen reads Start Up
Menu. Select Start Computer with CD-ROM Support option and
press Enter. Support for a variety of SCSI and ATAPI CD-ROMs
will be installed.

c) Test access to the CD drive to be used for Restore by selecting the
CD-ROM drive letter and executing a DIR command with a disc
loaded to check its contents.

d) If the test is positive, use this floppy as your boot floppy. This
should work with Mylex, Adaptec, and BurLogic SCSI cards and
most IDE/ATAPI CD-ROM drives.

e) If the test is negative, follow the directions below to create your
own boot floppy.

NOTE: The boot floppy is needed to reboot your system during Restore or to create a bootable
CD, meaning you will Restore your system in one step without the floppy.

a) Make sure that the floppy is formatted with Windows 95 or 98,
depending on which OS you will backup/restore. To format a
bootable floppy in Win 95/98, do the following: right mouse
click on A: or the floppy icon, select Format, select Full Format,
select copy System Files, and click Start to format. 

b) You then need to install support on the floppy for the CD-ROM
drive you plan to restore from. An example for SCSI drives is
found below. For information on ATAPI drives, see Chapter 6:
Boot Floppy for ATAPI CD-ROM.

To use the boot floppy with CD Res-Q and Plextor drives, you

CREATE A
BOOT FLOPPY
IN WIN 9X

USE
WINDOWS 98
BOOT DISK
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CD RES-Q USER’S MANUAL 9

will need the ASPI manager, CD-ROM driver, and MSCDEX.EXE
copied to the floppy. (For example, using the AHA-2930, the
required files would be ASPI Manager — ASPI8DOS.SYS; the dri-
ver PLEXTOR.SYS (or ASPICD.SYS); and Microsoft CD extensions
— MSCDEX.EXE (be sure to use a recent version). These files pro-
vide drive letter access to CD drives.

c) You must create new CONFIG.SYS and AUTOEXEC.BAT files on
the floppy.

To copy and edit the CONFIG.SYS file, use the following
commands: at the C: prompt, type A: EDIT CONFIG.SYS.
The text editor will open and the file can then be created and
saved directly to the floppy.  

The following is an example of a CONFIG.SYS file where the
CD-ROM is a Plextor SCSI drive recognized as device D:
and the system has one floppy, one HDD, and one CD-ROM
installed.

Using Adaptec cards:

DEVICE=A:\ASPI8DOS.SYS

DEVICE=A:\PLEXTOR.SYS/D:PLEX0001
(or DEVICE=A:\ASPICD.SYS/D:PLEX0001)

Using Advansys cards:

DEVICE=A:\ADVASPI.SYS

DEVICE=A:\PLEXTOR.SYS/D:PLEX0001
(or DEVICE = A:\ADVANCD.SYS/D:PLELX0001)

To copy and edit the AUTOEXEC.BAT file, use the following
commands: at the C: prompt, type A: EDIT AUTOEXEC.BAT.
The text editor will open and the file can then be created
and saved directly to the floppy.

The following is an example of an AUTOEXEC.BAT file.

A:\MSCDEX.EXE/D:PLEX0001/M:10

Other configurations may require additional statements in the
CONFIG.SYS and/or AUTOEXEC.BAT files (e.g. LASTDRIVE=K
in the CONFIG.SYS file), when the system has ten drive letters
(A-J) reserved or in use.

For users planning to Restore from an ATAPI CD-ROM,
please see page 11. If you have difficulty finding the needed
files, contact you CD-ROM drive manufacturer and/or SCSI
adapter manufacturer.
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10 CD RES-Q USER’S MANUAL

Laptop users with PCMCIA SCSI controllers may need to load a dri-
ver to activate the PCMCIA port. The line adding the driver for the
PCMCIA, if required, should appear prior to the CD-ROM drivers.

d) Test the boot floppy.

To test the floppy, boot your system with it. Make sure that
you can access your CD-ROM drive and/or your PlexWriter.
You can do that by inserting a disc into the drive and check-
ing its contents with a DIR command.

3. You may either reboot your system normally and run in a DOS window or
restart in MS DOS mode and run CD Res-Q.

4. Make sure that nothing else is running (programs, screen saver, etc.).

5. Place a blank CD-R disc into the PlexWriter.

6. Execute CD Res-Q from the hard disk.

a) CD Res-Q is a DOS program.

b) Return to a DOS prompt in the directory where you copied CD
Res-Q. 

c) Type CDRESQ at the prompt.

7. Make your selection to backup the hard drive as a CD image file.

8. CD Res-Q displays the details of every HDD it can find on the local PC and
allows you to select the one you wish to copy from. After making your
selection, press Enter.

9. At the compression options display, select one of the following:

• Select NO for no compression (high speed).

• Select FAST for low compression (lower speed).

• Select HIGH for high compression (lowest speed).

NOTE: When compression is used, Backup and Restore operations are slower. For this reason, we recommend
that compression be used to reflect your individual usage requirement.

10. Select either to create bootable CD or not. If bootable CD is selected,
insert the boot floppy you created in the above steps when prompted.

Before starting to write the disk contents to the image file, CD Res-Q
displays the source and destination details and gives you a chance to
cancel. (Default is set to cancel.)

The system checks the directory structure and then proceeds to write the
files to the selected image file. A progress indicator displays the status of
the process.
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CD RES-Q USER’S MANUAL 11

When the process is complete, you may wish to check the integrity of the
destination drive using the Check Image Integrity command in CD Res-Q.

11. After Backup is complete, exit the program. You may now continue with
normal operation.

Restore

1. Boot your system with the Windows 95/98 boot floppy or with the CD Res-
Q CD, if you selected to make it bootable during your backup.

NOTE: Not all systems and CD drives support bootable CD format. If you plan to boot to an ATAPI drive, you
need to make sure that your motherboard and the drive support this feature. If you plan to boot to a
SCSI drive, you need to make sure that the SCSI controller and the drive support this feature. If they
do, make sure that it is enabled. Please reference your users manuals for the hardware, if necessary. 

2) Execute CD Res-Q from the CD-R disc. If you booted your system from
floppy, you must now insert the backup CD-R disc into the restore CD drive
and run the CD Res-Q program.

3) Select Restore Image File. 

4) CD Res-Q automatically shows the only available filename to load (e.g.
PCK00001.DAT). Using arrow keys, select the file and press Enter. 

5) Select the hard disk to  which you will restore the image. CD Res-Q displays
the details of every HDD it can find on the local PC and allows you to select
the HDD you wish to restore to. The drive listed first is usually the C: drive.
Press Enter to proceed.

WARNING: Choose carefully, as this is the HDD that is going to be overwritten!

6. CD Res-Q displays a suggested partition layout for the destination HDD. By
default, CD Res-Q allocates any extra space that the new disk has to the first
partition that it discovers.

NOTE: If the drive is FAT16, the partition limit is 2,047MB.

You can change the size of any target partition at this stage simply by
entering the new size (in megabytes).

NOTE: If you do not accept the default, check that the partition size exceeds the data value in the last column.

CD Res-Q will not allow you to enter a value that exceeds the available
space or that is not large enough to contain the data held in the source par-
tition. When you are satisfied with the allocation of space between parti-
tions, press Enter. If you changed the partition size, hit Enter a second time
to proceed.

7. Before CD Res-Q starts to overwrite the destination HDD, the source and
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12 CD RES-Q USER’S MANUAL

destination details are displayed and you have a chance to cancel. (Default
is set to cancel.)

Only select YES if you are certain of your choice. The target HDD will be total-
ly overwritten, with no chance of recovering any data.

NOTE: Once the process has started, it is possible to abort the process by pressing <CTRL-C>, however, the
destination HDD will be left in an unknown state.

8. When the disk image load is complete, you will need to reboot the machine
by pressing CTRL-ALT-DEL. Be sure to remove the floppy and/or CD-R disc
before rebooting.

9. When the disk image load is complete, you will need to reboot the
machine.
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Chapter 5. Using CD Res-Q in Windows NT

Backup

1. Copy CDRESQ.EXE onto one floppy.

2. Create a second boot floppy with drive letter access for the PlexWriter
and/or your CD-ROM drive. See page 8 for instructions on creating a boot
floppy on page 4 for creating a DOS boot floppy.

Note: The boot floppy is needed to reboot your system during the Restore process or to create a bootable CD
from which you will Restore your system in one step without the floppy. To backup Windows NT, FAT16,
or NTFS, you will need to run CD Res-Q from DOS.

3. Reboot your system with either boot floppy.

4. Place a blank CD-R disc into the PlexWriter.

5. Remove the boot floppy from the floppy drive.

6. Insert the second floppy with CD Res-Q into the floppy drive.

7. Execute CD Res-Q on the floppy.

8. Now follow steps 7–11 on page 6 of Chapter 3.

Restore

Follow the steps on pages 6 and 7 in Chapter 3.
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14 CD RES-Q USER’S MANUAL

Chapter 6: Boot Floppy for ATAPI CD-ROM
Plextor recommends using the fastest CD-ROM you have available for the
restore function to save time. Typically, Plextor CD-ROM drives are the fastest
and most reliable source drives to use for any data transfer. 

However, many laptop systems that have bootable ATAPI CD drives
preinstalled don’t have available external SCSI ports. In that case, you must
use your ATAPI CD as the source drive for your backup. 

Create your boot floppy within the operating system you will Backup and
Restore. In DOS/Win 3.1, at the C: prompt, type FORMAT /S A:. In Windows
95/98, right click on A: or the floppy icon; select Format. Select Full Format,
select Copy System files, and click Start to format.

When using an ATAPI device, the boot floppy’s CONFIG.SYS and AUTOEXEC.BAT
files are:

[CONFIG.SYS]
DEVICE=A:\IDE.SYS /D:IDE000

[AUTOEXEC.BAT]
A:\MSCDEX.EXE /D:IDE000

They must be created in a DOS text editor.

The IDE.SYS and MSCDEXE.EXE files, must also be copied to the floppy from
the system. A generic driver from Oak Technologies OAKCDROM.SYS, may
also work as the CD-ROM driver. It is available on their web site.

After creating the boot floppy, test it. 

NOTE: To test the floppy, boot your system with it. Make sure that you can access your CD-ROM drive and/or
your PlexWriter. You can do that by inserting a CD into the drive and checking its contents with a DIR
command.

If the test is successful, proceed with step 3 in any of the three prior chapters.
If the test is not successful, contact your system and/or ATAPI CD-ROM
manufacturer.

NOTE: Windows 98 users should be able to copy the Window 98 boot disk as described on page 8 and
have complete support for their ATAPI CD-ROM drive.
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This section is intended for advanced users only.

Once familiar with the basics of CD Res-Q, as described elsewhere in this
manual, these features may be used.

Write Partition(s) To CD-R Image File Procedure

1. CD Res-Q displays the details of every HDD it can find on the local PC and
allows you to select the disk you wish to copy from.

2. CD Res-Q displays the details of all the partitions it can find on the selected
source HDD and allows you to select the partition you wish to include in
the partition image file. Highlight partitions you wish to include.

3. Compression option displays:

• Select NO for no compression (high speed).

• Select FAST for low compression (lower speed).

• Select HIGH for high compression (lowest speed).

4. When compression is used, copying operations may be slower. For this
reason, it is recommended that compression be used to reflect your
individual usage requirements.

5. When the partition is written to CD-R, the user is returned to the CD Res-Q
main menu.

Restore Partition(s) from CD-R Image File Procedure

1. CD Res-Q automatically selects the filename.

2. CD Res-Q displays the details of the partitions it finds in the image file and
allows you to select the partition you wish to copy from.

3. CD Res-Q displays the details of every HDD it can find on the local PC and
allows you to select the partition you wish to copy the partition to.

4. CD Res-Q displays the details of all the partitions it finds on the selected
destination drive and allows you to select the partition you wish to write the
image file partition to. You can choose to write to free space as well.

WARNING: Choose carefully, as this is the partition that is going to be overwritten!

5. Before starting to overwrite the destination partition, CD Res-Q displays the
full source and destination details and gives you the chance to cancel.
(Default is set to cancel.)
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Only select YES if you are certain of your choice. The target partition will be
completely overwritten with no chance of recovering any data.

NOTE: Once the process has started, it is possible to abort the process by pressing <CTRL-C>, however the
destination partition will be in an unknown state.

6. When the partition load is complete, the target PC will need to be rebooted.

NOTE: It is important to remember that a destination drive’s partition needs to exist before CD Res-Q can load
an image file to it. 
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7. Troubleshooting & Error Codes

10000 • Incorrect path/file syntax. 
Ensure path and filename are correct and complete.

10060 • Bad read from resource.
CD-ROM – due to media problem.

10180 • Hard drive is not responding. 
Check cabling, power connections, jumpers, and bios setup.
Make sure your system recognizes the hard drive by running
FDISK.

10220 • Most commonly associated with executing CD Res-Q in a
Windows DOS box. 
Execute CD Res-Q from a DOS prompt, preferably from a DOS
boot diskette.

10600 • CD Res-Q cannot continue properly due to lack of memory.
See the 15040 error below for more information.

11020 • No CD-R detected.
Check if you inserted a blank CD-R in your PlexWriter.

12090 • A physical read or write error from or to the hard drive.
Try running scandisk with a full sector scan.

15040 • CD Res-Q cannot execute properly due to a lack of memory. 
Make sure you’re loading upper memory drivers in your CON-
FIG.SYS or upgrade to v4.x. Below is an example of a possible
CONFIG.SYS configuration:

DEVICE=HIMEM.SYS
DEVICE=EMM386.EXE NOEMS I=B000-B7FF
DOS=HIGH, UMB
DEVICEHIGH= (YOUR DEVICE DRIVER)
DEVICEHIGH= (YOUR DEVICE DRIVER) ETC.

15150 • Probable corrupt image file. 
Run Check Image File Integrity.
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15170 • Due to an unformatted or invalid partition on the source hard
drive.
Make certain the source drive is completely allocated, as CD
Res-Q looks for 100% viable media.

19320 • CD Res-Q cannot continue properly due to a lack of memory.
See the 15040 error above for more information.
Below are devices you do not need. They will not benefit CD
Res-Q’s performance:

SERVER.EXE
SMARTDRV.EXE
ANY OTHER DISK CACHE UTILITY
MOUSE.COM
ANY OTHER MOUSE DRIVER

CDR101: • Not reading drive X. ABORT, RETRY, FAIL?
The image file on the CD is not readable.
To verify this, try going into DOS and copying the image file off
the CD-ROM.
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Chapter 8. Models Supported
This software supports the following models:

Internal: CD-R
PX-R412C; PX-R820TSi

External: CD-R
PX-R412C; PX-820TSe

NOTE: Future models of CD-R drives will also be supported.
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Chapter 9. Contacting Plextor Technical Support
If you experience a problem while installing or operating CD Res-Q, please
refer first to the relevant sections of this manual regarding setup and
installation. If you do not uncover the solution there, please refer next to the
troubleshooting chapter (Chapter 7) in this manual. It contains solutions to the
most common types of problems fielded by our technical support staff.

If you have not been successful in your quest, our Technical Support
Department will help you solve problems that relate specifically to your drive.
In many cases, a problem that appears to be caused by your CD-ROM drive
actually originates in another part of your computer. In such instances, our
technical support staff will try to help you identify the part (e.g., SCSI interface
board) at fault and will refer you to the manufacturer of that part for further
assistance.

Although we think highly of the capabilities of our technical support staff, we
recognize that they do suffer from some limitations; namely, they do not
possess psychic or telepathic powers. Therefore, their ability to help you
depends a great deal on your ability to help them. You must act as their eyes
and ears as they try to diagnose and fix your problem. If you gather the infor-
mation requested on the following page before you contact them, you will find
that your problem can be resolved much more quickly.

Plextor’s Technical Support Department is available Monday through Friday,
6:30 a.m. to 5:30 p.m., PST. We are closed on weekends and some holidays.

How to Contact Us
There are three ways for you to contact Plextor’s Technical Support
Department:

1) Send us e-mail at support@plextor.com or visit our web site for
answers to frequently asked questions.

2) Send a fax to the attention of the Technical Support Department at
408-986-1010. Include your telephone number and the hours during
which you can be reached. Be as detailed as possible in describing
your problem. It typically is useful if you also send a printout of your
AUTOEXEC.BAT and CONFIG.SYS files.

3) Call 800-886-3935 and select the technical support extension.
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Before You E-mail/Log On/FAX/Call
Knowledge is power (or so some say). Empower our technical support folks
with information. This will save both you and them time and possible
frustration. Please gather as much of the following information as possible
before contacting us.

✓ The serial number and TLA number of your Plextor product. Your serial
number can be found both on the warranty card that accompanied the
drive and on a label on the drive itself. The TLA number appears both
on the drive label and on a sticker at the rear of internal drives.

✓ The version of Plextor Manager you are using, if applicable.

✓ The latest version of firmware you loaded onto the drive, if applicable.

✓ The name and model number of your SCSI interface board (e.g.,
Future Domain TMC-1610, Adaptec AHA-1515, Trantor T-130).

✓ The version of the software device drivers, if any, that came with your
SCSI interface board (typically, this is found on the label of the floppy
disk which contains the device drivers).

✓ The version of the Windows, DOS, Mac, Novell, OS/2 or UNIX
operating system you are using.

✓ The brand name and model number of your computer (e.g., Dell
466/NP, Micron P66PCI Powerstation, ALR Evolution V, Apple
Macintosh Performa 575).

✓ The type of VGA, Super VGA, or other graphics card you use.

✓ Brand name and model number of any other peripherals you have
installed/connected to your computer (e.g., scanner, fax board,
network board).

Returns
You must receive an RMA (Returned Materials Authorization) number from our
Technical Support Department before any Plextor products can be returned for
repair or replacement. Any drive sent to Plextor without an RMA number will
not be accepted. Drives must be sent postage prepaid. We recommend that
you insure your shipment, as Plextor cannot be held responsible for any dam-
age that may occur during shipment.

CD RES-Q USER’S MANUAL 21

CDresq.qxd  12/18/98  1:47 PM  Page 21



22 CD RES-Q USER’S MANUAL

Chapter 10. Software License Agreement
PLEASE READ THIS LICENSE CAREFULLY BEFORE OPENING THIS PACKAGE. PLEXOR
IS WILLING TO LICENSE THE ENCLOSED SOFTWARE TO YOU ONLY UPON THE
CONDITION THAT YOU ACCEPT ALL OF THE TERMS CONTAINED IN THIS AGREE-
MENT.  BY OPENING THIS PACKAGE, YOU ACKNOWLEDGE THAT YOU HAVE
READ THIS AGREEMENT AND UNDERSTAND IT, AND YOU AGREE TO BE BOUND
BY ITS TERMS AND CONDITIONS. IF YOU DO NOT AGREE TO THE TERMS AND
CONDITIONS OF THIS LICENSE, DO NOT OPEN THIS PACKAGE. PROMPTLY
RETURN IT UNOPENED TO THE PLACE WHERE YOU OBTAINED IT FOR A FULL
REFUND FOR THE VALUE OF THE SOFTWARE.

The enclosed computer program(s) (“Software”) is licensed, not sold, to you by Plextor
(“Plextor”) for use only under the terms of this License, and Plextor reserves any right
not expressly granted to you.  

As Licensee, you own the media upon which the software is fixed, but Plextor retains
title and ownership of the Software recorded on the original media and all subsequent
copies of the Software, regardless of  the form or media in which or on which the original
and other copies may exist. This License is not a sale of the Software or any copy.

In return for acquiring a license to use the Software and related documentation, you
agree to the following terms and conditions:

1. License. This Agreement grants you, the Licensee, a License to:
a. Use one copy of the Software on a single computer at a time. To “use” the Software

means that the Software is either loaded in the temporary memory (i.e., RAM) of
a computer or installed on the permanent memory of a computer (i.e., hard disk,
CD-ROM, etc.). You may install the Software on a common storage device which
is accessible by multiple computers, provided that if more computers have  access
to the common storage device than the number of licensed copies of the Software,
you must have some software mechanism which locks-out any concurrent users
in excess of the number of licensed copies of the Software (an additional license
is not needed for the one copy of Software installed on the common storage device
accessed by multiple computers);

b. Make one copy of the Software in machine readable form solely for backup
purposes, provided you reproduce Plextor’s copyright notice and any proprietary
legends.

2. Restrictions. The Software contains trade secrets and in order to protect them, you
may not decompile, reverse engineer, disassemble, or otherwise reduce the Software
to a human-perceivable form. YOU MAY NOT MODIFY, ADAPT, TRANSLATE,
RENT, LEASE, LOAN, RESELL FOR PROFIT, DISTRIBUTE, NETWORK, OR CREATE
DERIVATIVE WORKS BASED UPON THE SOFTWARE OR ANY PART THEREOF.

3. Termination. This license is effective until terminated. This License will terminate
immediately without notice from Plextor or  judicial resolution if you fail to comply
with any provision of this License. Upon such termination, you must destroy the
Software, all accompanying written materials and all copies thereof. Sections 4, 5, 6,
and 10 of this Agreement will survive any termination. 

4. Limited Warranty: Plextor warrants only that the disk(s) upon which the Software is
recorded will be free from defects in material or workmanship under normal use and
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service for a period of thirty (30) days from your date of purchase. PLEXTOR DOES
NOT AND CANNOT WARRANT THE PERFORMANCE OR RESULTS YOU MAY
OBTAIN BY USING THE SOFTWARE OR DOCUMENTATION. EXCEPT FOR THE
FOREGOING LIMITED WARRANTY, PLEXTOR MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, AS TO NONINFRINGEMENT OF THIRD PARTY RIGHTS,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. Some states do
not allow the exclusion of implied warranties or limitations on how long an implied
warranty must last, so the above limitations may not apply to you. This warranty gives
you specific legal rights, and you may also have other rights which vary from state to
state.

5. Limitation of Liability. IN NO EVENT WILL PLEXTOR BE LIABLE TO YOU FOR ANY
SPECIAL DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR
OTHER INCIDENTALS OR CONSEQUENTIAL DAMAGES, EVEN IF PLEXTOR HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM
BY ANY OTHER PARTY. Some states do not allow the exclusion or limitation of
special, incidental, or consequential damages, so the above limitation may not
apply to you.

6. Limitation of Remedies. Plextor’s entire liability and your exclusive remedy shall be:
a. The replacement of any disk not meeting Plextor’s limited warranty which is

returned to Plextor; or
b. If Plextor or its distributor is unable to deliver replacement media which is free of

defects in materials or workmanship, you may terminate this Agreement by
returning the Software and your money will be refunded.

7. Export. You acknowledge that the laws and regulations of the United States restrict
the export and re-export of the Software. You agree that you will not export or
re-export the Software in any form without the appropriate United States and foreign
government approval.

8. U.S. Government Restricted Rights Legend for Units of the DOD. Use, duplication,
or disclosure by the Government is subject to restrictions as set forth in
subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause
at 252.227-7013.  Plextor, Inc., 4255 Burton Drive, Santa Clara, CA 95054.

9. U.S. Government Restricted Rights Legend for Civilian Agencies. Use, reproduction,
or disclosure is subject to restrictions as set forth in subparagraphs (a) through (d) of
the Commercial Computer Software — Restricted Rights clause at 52.227-19 and
the limitations set forth in this standard commercial agreement for this software.
Unpublished rights reserved under the copyright laws of the United States.

10.General. This Agreement shall be governed by California law, except as to copyright
matters which are covered by Federal law. This Agreement is deemed entered into
at Santa Clara, California by both parties. Should any provision of this Agreement be
declared unenforceable in any jurisdiction, then such provision shall be deemed to
be severable from this Agreement and shall not affect the remainder hereof. All rights
in the Software not specifically granted in this Agreement are reserved by Plextor.

Should you have any questions concerning this Agreement, you may contact Plextor by
writing to Plextor, Inc., 4255 Burton Drive, Santa Clara, CA.
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PLEXTOR (U.S.A.)
4255 Burton Drive, Santa Clara, CA 95054
web site: www.plextor.com
email: support@plextor.com
Phone: 408-980-1838  FAX: 408-986-1010 
Toll Free: 800-886-3935  BBS: 408-986-1569

PLEXTOR (Japan)
8F Kyodo-building 1-4-21 Yaesu
Chuou-ku, Tokyo, Japan 103
web site: www.plextor.co.jp
Phone: 81-3-3517-8061  FAX: 81-3-3517-8065

PLEXTOR (Europe)
Excelsiorlaan 1, 1930 Zaventem, Belgium
Phone: 32-2-725-5522 FAX: 32-2-725-9495
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