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Mail-Gear Web Client

Overview

The Mail-Gear Web Client provides dependable email access to users 
without dedicated desktop computers and without having to install any-
thing more than a web browser.  The Mail-Gear Web Client features an 
easy-to-use interface from which users can access their mailboxes, 
address book, and compose messages.  Mail-Gear’s web-based interface 
permits the user to access email wherever that user has Internet access.  
The user can use an Apple Macintosh® then move to a Windows® 95 
based computer at another location and still access their email via the 
Mail-Gear Web Client.

Requirements

The Mail-Gear Web Client requires the use of a browser that supports 
tables.  Netscape Navigator® 2.0 or later and Microsoft® Internet 
Explorer 3.0 or later are suitable browsers. 

The Mail-Gear Web Client

Access the Mail-Gear Web Client by way of the following URL:

http:// <servername>:8003/

The <servername> is the host name or IP Address of the server running 
Mail-Gear.  The <servername> for your network can be obtained from 
the network administrator.

Note - Your network administrator may have chosen a port 
number other than 8003.  Consult your network administra-
tor for the specific URL you should use.
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A user that has not logged in will be required to provide a username and 
password.  After logging in, the user will be presented with a display of 
their Mailboxes.

FIGURE 1. 

The Mail-Gear user interface consists of five (5) virtual file folders that 
represent the various Mail-Gear Web Client functions.  To access a dif-
ferent Mail-Gear function, select the appropriate tab at the top of the file 
folder.

FIGURE 2. 
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Tabs
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Mail-Gear Functions

Mailboxes

Select the Mailboxes tab to display the list of your mailboxes.  
Mail-Gear automatically provides four (4) mailboxes:   Inbox, Sent-
Mail, Drafts and Trash; you can, however, create your own mailboxes.  
The Inbox is the mailbox in which your new mail is automatically 
placed.  The Sent-Mail mailbox contains any messages that you have 
mailed and have specified also to be copied to your Sent-Mail mailbox.  
The Drafts mailbox contains messages that you have composed and are 
saving for future modifications.  The Trash mailbox contains messages 
that you have deleted from other mailboxes.  Messages must be placed 
in the Trash before they are irrevocably deleted from the system.  The 
four (4) mailboxes predefined by Mail-Gear are listed in bold while 
user-defined mailboxes are not.

FIGURE 3. 

Mailboxes

Enter a new
mailbox name
and click 
Create.

Select a mail-
box from the 
pull-down
menu and click
Delete.

Select a mailbox from the
pull-down menu, enter a new
name for that mailbox, and 
click Rename.

Remove all
of the messages 
in the Trash
mailbox by
clicking 
Empty Trash.
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Create a Mailbox

To create a new mailbox, type in the name of the new mailbox and click 
the Create button.  Once the new mailbox is created, it will be listed 
with the other mailboxes.  

Note - Mailbox names must be greater than zero (0) charac-
ters in length and less than one hundred twenty-eight (128) 
characters in length.  Mailbox names can only be composed 
of:  letters, numbers, underscores, spaces, periods, and 
hyphens.

Delete a Mailbox

Only empty user-defined mailboxes can be deleted.  The mailboxes pro-
vided by Mail-Gear cannot be deleted.  Select a mailbox to delete from 
the pull-down menu and click the Delete button.  (FIGURE 3.)

Rename a Mailbox

Only user-defined mailboxes can be renamed.  Select the mailbox to 
rename from the pull-down menu, enter the new name in the input field 
to the right, and click the Rename button.  The list of mailboxes at the 
top of the page will be updated.  (FIGURE 3.)
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Access a Specific Mailbox

Each mailbox name is a hypertext link. Click on the name of a mailbox 
to view the messages in that mailbox.

FIGURE 4. 

If a mailbox contains more than fifty (50) email messages, the messages 
will be displayed over multiple pages.  The first fifty (50) messages are 
displayed first.  To access the next set of fifty (50) messages, click the 
Next Screen button at the bottom of the page.  To go back to the previ-
ous fifty (50) messages, click the Previous Screen button.
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Since the Administrator is able to establish filtering rules, some email 
messages which you had previously received may not be accessible 
always.  Although you will not be able to access the filtered messages, 
Mail-Gear will still record those messages as in your mailbox, but as 
unavailable.

FIGURE 5. 

In the previous figures, user Lamieux had 4 email messages and was 
able to view all four messages.  In Figure 5, however, one of the mes-
sages which user Lamieux had received has been filtered.  Since user 
Lamieux had already retrieved this message, the message still exists, but 
is not currently available.

Each email message has a status field associated with it.  The status of a 
message is represented by one or more of the following icons:

TABLE 1. 

ICON STATUS DEFINITION

Unread
This message has not 
been read by the user.

Replied
The user has responded 
to the sender of this 
email message.

Forwarded
The user has sent this 
message to another 
user.

Attachment(s)
A file(s) is added to this 
email message.

Edited
The user has modified 
this email message.
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Sort Messages

Click the header of either the Status, From, Date, Size, or Subject col-
umn to sort your messages by that column.  Arrows will appear in that 
column header to indicate whether the information is sorted in ascend-
ing or descending order.  The first time that you click on one of the 
headers to sort your email messages, the messages will be sorted in 
ascending order by that column; click the header again and your email 
messages will be sorted in descending order by that column.

FIGURE 6. 

Move a message to a different mailbox
by clicking in the checkbox, selecting 
a different mailbox from the pull-down menu, 
and clicking on the Move To button.

Visit a different mailbox.

Messages are
sorted in ascending
order.  Click this
button again to sort
in descending order.
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Move Messages to Other Mailboxes

Messages may be moved from the current mailbox to another mailbox.  
To move a message to another mailbox, click the checkbox field to the 
left of the message or messages you want to move.  Then, from the pull-
down menu in the lower right hand corner of the window, select the 
mailbox you want to move the message or messages to, and click the 
Move To button.  The message or messages will be moved to the speci-
fied mailbox.  (FIGURE 6.)  

Note -  All messages which are checked will be moved to the 
specified mailbox when the Move To button is clicked.

Visit Different Mailboxes

To access the messages contained in other mailboxes, select the desired 
mailbox from the pull-down menu on the top left hand corner of the 
window then click the Go! button.  (FIGURE 6.)  The content of the 
selected mailbox will be displayed.
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Open and Read Email Messages

To view a message, click the subject field of that email message.

FIGURE 7. 
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Several operations can be performed on the message being read:

The Delete operation moves the current message to the Trash 
Mailbox.  The message remains in the system until you either 
Delete the message from the Trash mailbox or click the Empty 

Trash button on the mailboxes page.  (FIGURE 3.)

The Reply operation opens a composition window with the To 
field pre-addressed to the sender of the original message, the 
Subject field pre-filled with the subject of the original message, 

and the original message is quoted in the Message field.  See the Com-
pose section of this manual for more information on composing and 
sending messages.

The Reply To All operation opens a composition window with 
the To field pre-addressed to the sender as well as all of the other 
recipients of the original message.  The Subject field pre-filled 

with the subject of the original message, and the original message is 
quoted in the Message field.

The Forward operation opens a composition window with the 
Subject field pre-filled with the subject of the original message, 
and the original message in the Message field.

The Redirect operation opens a window for selecting the 
intended email recipients of this email message.  You can select 
the recipients of this email message from your address book as 

well as enter addresses not in your address book.  After selecting the 
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intended recipients, clicking the Send button sends the current message 
to the recipients exactly as it appears in your mailbox.

FIGURE 8. 

Select new 
recipients
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The Edit operation allows you to make changes to the email mes-
sage itself.  The email message’s headers may not be modified.  
Make any desired changes to the message and click the Save but-

ton.  The message will be saved in the mailbox with your changes.
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 You can also navigate to other messages:

View the preceding email message in this mailbox.  If there are 
no messages preceding this message, this button will take you 
back to this message’s mailbox index.

View the next email message in this mailbox.  If there are no 
messages following this message, this button will take you back 
to this message’s mailbox index.

View the subsequent unread email message in this mailbox.  If 
there are no unread messages following this message, this button 
will take you back to this message’s mailbox index.
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 View an Attachment

Attachments are listed as hypertext links after the message text.  The 
Content-Type of each attachment is also listed next to the name of the 
attachment.  Click the attachment’s name to view the attachment in the 
browser.  If the browser does not recognize the attachment’s file type, 
you will be given the opportunity to save the file to a disk.  This behav-
ior, the opportunity to save the file to a disk, is browser dependent.

FIGURE 9. 

Add to Address Book

Quickly and easily add the email address of the sender of an email mes-
sage to your address book by clicking the Add to Address Book button.  
A new window will open with nickname and email address fields.  Edit 
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the values in these fields if necessary and click the Save button.  Click-
ing the Save button will place this person in your address book.

FIGURE 10. 
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Visit Different Mailboxes

To leave this mailbox, select the mailbox you wish to visit from the pull-
down menu and click Visit . 

Move Messages to Another Mailbox

To move this message to another mailbox, select a mailbox from the 
pull-down menu and click the Move To button.

FIGURE 11. 

Visit a different
mailbox or move
this message to
a different mail-
box.
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Compose

Select the Compose tab to begin sending a new message.  The From 
field is always pre-addressed with your address.

The To, CC, and BCC fields may be filled in by typing directly into the 
fields or by clicking the Address Book button.

TABLE 2. 

Term Definition

CC Carbon Copy- A copy of the mes-
sage will be sent to the person or 
persons listed in the CC field.  All 
other recipients will be able to see 
the address of the person or persons 
carbon copied.

BCC Blind Carbon Copy- A copy of the 
message will be sent to the person or 
persons listed in the BCC field.  All 
other recipients will not be able to 
see the address of the person or per-
sons blind carbon copied.
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Address Book Button

To add recipients from your Address Book to your email message, click 
the Address Book button.

FIGURE 12. 

The left-most box contains the list of all email addresses in your 
Address Book.  Select all email addresses to which the message is to be 
addressed and click the To button.

Select all email addresses to which the message is to be carbon copied 
and click the CC button.

Select all email addresses to which the message is to be blind carbon 
copied and click the BCC button.



19

To remove any email addresses from the To, CC, or BCC fields, select 
the email address from the appropriate box on the right and click the 
Remove button.

Once you have made all of your selections, click the Ok button to return 
to the composition window.

Attachments

To add an attachment to your message, either type the complete path of 
the file to attach in the Add an Attachment field or click the Browse... 
button and find the file.  Once you have found the file, click the Attach 
button to attach the file to the email.  The new attachment will be listed 
in the Attachments box.

FIGURE 13. 

To remove an attachment from the message, highlight that attachment in 
the Attachments box and click the Detach button.
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Send a Message

Once your message is completed, click the Send button to have the mes-
sage delivered to the recipients.

If you have not finished composing your message, click the Save Draft 
button and the message will be automatically saved in the Drafts mail-
box.  You can then revisit, continue composing, and send this message at 
a later date.

FIGURE 14. 

Note - Any buttons selected in the compose window prior to 
selecting the Send button will result in the message be 
saved in the Drafts mailbox.  Once you select the Send but-
ton, the message will be deleted from the Drafts mailbox.

By default, copies of all your outgoing messages are saved in the Sent-
Mail mailbox when you click the Send button.  If you do not want a 

Save this 
message to the
Drafts folder 
instead of 
sending.
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copy of the current message to be saved in the Sent-Mail mailbox, dese-
lect the checkbox:

FIGURE 15. 

Address Book

Select the Address Book tab to view, edit, add or delete the entries in 
your Address Book.

Edit an Email Address

Highlight the email address to edit and click the Edit  button.  The new 
page displayed will be pre-filled with the current nickname and email 
address of the address you have chosen.  Make any desired changes and 
click the Save button.  The address book will be updated.

FIGURE 16. 

Select the email
address to edit
and click the 
Edit button.

Edit this entry
and click the
Save button.



22

Add an Email Address

Clicking the Add button will display a new page with two (2) empty 
fields.  Enter an individual’s nickname and email address, and click the 
Save button.  The address book will be updated.

FIGURE 17. 

Add a new address
to the Address Book.
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Delete an Email Address

Highlight the email address you would like to delete and click the 
Delete button.  The address book will be updated.

FIGURE 18. 

Help

Select the Help tab to access this manual, the Mail-Gear Web Client 
User Manual, in pdf format.  Access the manual by clicking on the Mail-
Gear Web Client hypertext link.  The Acrobat Reader® is needed for 
reading the online documentation.  If you do not have the Acrobat 

Select the email
address you 
want to delete 
and click the
Delete button.
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Reader®, it can be obtained from the Adobe website at:  
www.adobe.com.

FIGURE 19.  

Logout

Select the Logout tab to logout of Mail-Gear.  Logging out ensures that 
subsequent users of the computer you are currently using will not be 
able to send out email as you or receive your email.  If you have logged 
out and would like to log back in, the logout page gives you the ability 
to enter your username and password and begin using Mail-Gear again.

FIGURE 20. 

Additionally, Mail-Gear will automatically time out after a certain 
period of idle time specified by your network administrator.  The auto-
matic time out ensures that if you have left the computer and have for-
gotten to logout, you will be automatically logged out.  If you are still 
using the product after the time out period, reenter your username and 
password to continue using Mail-Gear.
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URLabs Software License Agreement 
and Limited Warranty

READ THIS DOCUMENT CAREFULLY. THIS IS A LEGAL AGREEMENT 
BETWEEN YOU AND UNIFIED RESEARCH LABORATORIES, INC. 
(“URLabs”). BY USING THE SOFTWARE AND ITS DOCUMENTATION, 
YOU ARE AGREEING TO BE BOUND BY THE TERMS AND CONDI-
TIONS OF THIS AGREEMENT, INCLUDING THE SOFTWARE LICENSE 
AND DISCLAIMER OF SOFTWARE WARRANTY CONTAINED HEREIN. 
IF YOU ARE NOT WILLING TO BE BOUND BY THE TERMS OF THIS 
AGREEMENT, PROMPTLY RETURN THIS CD TO THE PLACE WHERE 
OR TO THE PERSON FROM WHOM YOU PURCHASED IT. The enclosed 
SOFTWARE is licensed, not sold, to you by URLabs.

1. GRANT OF LICENSE; USE RESTRICTIONS. URLabs grants you a per-
sonal, nontransferable, and nonexclusive right to use SOFTWARE. You agree 
that you shall not disassemble, reverse compile, reverse engineer, reproduce, 
adapt, modify, translate, distribute, loan, lease, resell for profit or create deriva-
tive works based upon SOFTWARE or any portion thereof, except pursuant to a 
license from the appropriate contributing SOFTWARE owner. Prior to disposing 
of any media or apparatus containing SOFTWARE, you will ensure that any 
SOFTWARE contained on such media or stored in such apparatus has been com-
pletely erased or otherwise destroyed.

2. COPY RESTRICTIONS/OWNERSHIP. You agree that no title to SOFT-
WARE, or the intellectual property in any SOFTWARE or in any copy is trans-
ferred to you, and that all rights not expressly granted to you hereunder are 
reserved by URLabs or others contributing to the SOFTWARE.

3. DISCLAIMER OF WARRANTIES. THE SOFTWARE AND MEDIA ARE 
PROVIDED “AS IS” AND WITHOUT WARRANTY OF ANY KIND, 
EXPRESS, IMPLIED OR OTHERWISE, INCLUDING WITHOUT LIMITA-
TION ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR    
PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND 
PERFORMANCE OF SOFTWARE IS WITH YOU.

4. LIMITATION OF LIABILITY. IN NO EVENT SHALL URLABS OR THE 
CONTRIBUTING SOFTWARE OWNERS BE LIABLE TO YOU FOR ANY 
DAMAGES (INCLUDING WITHOUT LIMITATION LOSS OF DATA, USE, 
PROFITS OR GOODWILL, OR INCIDENTAL OR CONSEQUENTIAL DAM-
AGES), WHETHER OR NOT URLABS OR THE CONTRIBUTING SOFT-
WARE OWNER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
LOSS, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, 
THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING THE FAIL-
URE OF THE ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.



5. EXPORT RESTRICTIONS. You agree that you shall not directly or indirectly    
export the SOFTWARE in contravention of any export law.

6. TERMINATION. This license is terminated if you fail to perform or observe    
any covenant, condition, or agreement to be performed or observed by this    
agreement. URLabs, at its sole option, may provide written notification of the ter-
mination of the License for any reason, and in addition to any other rights or rem-
edies available to URLabs, you shall promptly return to URLabs the original and 
all copies in your possession, whole or in part, in any form, including partial cop-
ies of modifications, of the Licensed Programs, and within two weeks after any 
such termination you shall certify in writing to URLabs that you have done so 
through your best efforts and to the best of your knowledge.

7. GOVERNING LAW; DISPUTES. This Agreement shall be governed by and    
interpreted in accordance with the laws of the State of Virginia.

8. U.S. GOVERNMENT USERS. If SOFTWARE is acquired by or on behalf of 
an entity of the United States government, the following provision applies:  U.S. 
GOVERNMENT RESTRICTED RIGHTS LEGEND Use, duplication or disclo-
sure of SOFTWARE by the Government is subject to restrictions as set forth in 
FAR 52.227-19(c)(2) or subparagraph (c)(1) of the Rights in Technical Data and 
Computer Software clause at DFARS 252.227-7013 and/or in similar or succes-
sor clauses in the FAR, or the DOD or NASA FAR Supplement. Unpublished-
rights reserved under the Copyright Laws of the United States. Contractor/manu-
facturer is Unified Research Laboratories, Inc. 303 Butler Farm Road, Suite 106, 
Hampton, VA 23666.

9. LAWS GOVERNING WARRANTIES AND LIABILITY. The laws of juris-
diction may define the scope of a warranty or the manner in which liability of a    
supplier of software is limited, and such law(s) shall govern this Agreement to 
the extent a party is protected by such law(s) cannot waive the protection thereof 
by contract. Some U.S. states do not allow the limitation of exclusion of liability 
for incidental or consequential damages, or allow the exclusion of implied war-
ranties, so the limitation and exclusion above may not apply to you, and you may 
have other rights which vary from state to state.


