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Product Support

If you have any questions about this product, please contact us at one of the following:

USA, Canada, Asia, Latin America:
3 Expressway Plaza

Roslyn Heights, New York 11577
USA

Main Voice Number:

Technical Support:

Tech Support FAX:
BBS:
CompuServe:
World-wide Web:
FTP Server:
InfoFax System:

516-465-4000

800-CHEY-TEC

Mon-Fri 8 am-8 pm EST

Mon-Fri 8 pm-10 pm EST (Callback only)
Sat/Sun 10 am-4 pm EST (Callback only)
516-465-5115

516-465-3900

GO CHEYENNE
http://www.cai.com/cheyenne
ftp.cheyenne.com

516-465-5979 (Outside of North America
you must use a fax machine’s telephone.)

European Headquarters:
Cheyenne

Bel Air Building

58 rue Pottier

78150 Le Chesnay, France

Southern Europe
Tech Support:

Tech Support
(FAX Hot Line):

BBS:

Infofax:

+33-1-39-23-18-70
Mon-Fri 09:00 - 17:00

+33-1-39-23-18-69
+33-1-39-23-18-60
+33-1-39-23-47-00

Germany:

Cheyenne Deutschland
Bayerwaldstr. 3

81737 Munich, Germany

Central and Eastern
Europe Tech
Support:

Tech Support FAX:

BBS (28800,N,8,1):

BBS ISDN 64kB
(v110, v120):

+49-89-627241-50
Mon-Fri 09:00 - 17:00

+49-89-627241-41
+49-89-627241-80

+49-89-627241-85

England:

Cheyenne (UK)

Furness House

53 Brighton Road

Redhill, Surrey, England RH1 6PZ

Northern Europe

Tech Support:
Tech Support FAX:
BBS:

+44 (0) 990 134216
Mon-Fri 09:00 - 17:00
+44 (0) 990 785783
+44 (0) 990 143012

Japan: Voice: +81-3-3222-3760
Computer Associates Japan, Ltd. FAX: +81-3-3222-3762
Sumitomo Fudosan Sanbancho Bldg.

3F, 6-26, Sanban-cho, Chiyoda-ku

Tokyo 102, Japan

Taiwan: Voice: 886-2-545-5611
Cheyenne, Taiwan Branch FAX: Mon-Fri 9 am-5 pm

Room C, 4th Floor
170 Tun Hua North Road
Taipei, Taiwan

886-2-545-5616




Training
For the convenience of our customers, Cheyenne University has established a network

of Authorized Cheyenne Education Centers and Authorized Cheyenne Instructors.
For the latest course descriptions and schedules:

- Customers in U.S./Canada, call: 800-243-9272

- Customers in Europe, Africa, and Middle East, call: +33-1-39-23-18-80
- Customers in Australia, call +61-2-9591944

- Customers in Japan, call: +813-3222-3750

- Customers in Taiwan and Asia, call: +886-2-7951092

- Customers in other areas, call: +1-516-465-4000
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INTRODUCING
CHEYENNE
BITWARE

In this chapter, you will learn about:

Page
1-2 > | The Cheyenne BitWare design
1-3 > | Product features

-4 > | Components that form Cheyenne BitWare
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Product overview

About the Cheyenne
BitWare environment

Cheyenne BitWare is a complete communications
program that provides all the tools you need to create your
own voice mail system, send and receive faxes, send
alphanumeric messages to pagers, retrieve faxes and voice
messages from a touch-tone telephone, exchange files, and
explore the world of on-line computing.

It's very much like having a voice mail system, a fax
machine, a pager operator, a smart telephone and a full-
featured data communications program all combined into
a single package. In addition, Cheyenne BitWare includes
a feature-rich virtual speaker phone which allows hands-
free telephone dialing and answering operations.

The easy-to-use design of Cheyenne BitWare is welcomed
by users who are new to PC communications, while
experienced users will find all the communication power
they need. It delivers a powerful set of communications
tools without compromising ease of use.

Cheyenne BitWare uses your existing Windows Messaging
architecture. It integrates with your MAPI environment
allowing you to select the client. MS Exchange/Windows
Messaging or MS Outlook are supported.
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Introducing Cheyenne BitWare

Product Features

>

32-bit processing - integration with
Windows 95/NT v4.0.

Fax - Send faxes and employ Fax-on-
Demand (FaxBack) features from a variety
of Windows applications.

Schedule messages - Schedule fax or voice
transmissions to take advantage of low
phone rates.

Remote Access - Access all of your
messages from any touchtone phone.

Call Screening/Caller-1D - View caller-id
information and screen inbound calls.

Broadcast voice messages - attach voice
messages to your e-mail or broadcast pre-
recorded messages to one or multiple
phones.

BitCom - Explore the world of on-line
services and access and download files
from public bulletin boards. Exchange files
to and from a remote computer with ease.

Call Log - Monitor all messages (sent and
received) with date, time, duration, and
recipients’ name.

Remote message notification - Get notified
by pager when new faxes and voice mail
arrives. Send messages via e-mail interface
to alphanumeric pagers. Supports any
TAP/1XO compliant paging system such
as Mobilenet, Skytel, Pagenet, etc.

Forward - Forward received faxes
automatically to a specified destination.

Message Archival - save important voice,
fax, or data messages.
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Cheyenne BitWare components

The following are the main software components of
Cheyenne BitWare:

> Answering Machine: Cheyenne BitWare
is enabled when Windows starts, and
your messaging service is in operation
from that point on. An answering system
with multiple mailboxes and powerful
features, such as Fax-on-demand and
Voice-on-demand.

> Compose: With the Compose screen, the
% process of writing and sending faxes, e-
mail, and messages that can include
audio attachments, is very simple.

> Messaging client: Opens up your
@ Windows Messaging or MS Outlook
client, so you can access, schedule, and
organize all your messages.

> Properties: Through the Properties screen,
you can configure the entire Cheyenne
BitWare System, create mailboxes,
customize features for each mailbox, and
set transmission options.

= > BitCom: Cheyenne BitWare’s smart

=] terminal program, makes data transfers
easy by automating often-repeated
communications tasks. BitCom is
powerful and flexible enough to let you
log on to an on-line service or a remote
computer, as easy as typing a single
command.
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Introducing Cheyenne BitWare

Application bar ~ The application bar shown below, is automatically enabled
(can be manually disabled) when you start windows, and
provides single-click access to Cheyenne BitWare’s most
frequently used functions.

System tray  The system tray is located at the bottom right corner of

your status bar. Double click the Cheyenne BitWare icon
to open the Cheyenne Phone panel.
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System Design:

The following diagram illustrates how Cheyenne BitWare
works. For information about installing hardware and
software on your system, refer to Chapter 2.

Stand-alone PC

SN

Sound Card with
speaker and

Telephone Line microphone.

Telephone RJ14 or RJ45.

Internal or external
Voice modem.
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2-2 >
2-3 >
2-4 >
2-8 >

INSTALLING
CHEYENNE
BITWARE

This chapter provides you with an overview of the
installation process, helps you decide what hardware you
need, and has instructions for installing Cheyenne
BitWare.

In this chapter, you will learn:
How to prepare for installation

About the hardware and software requirements
How to set up the hardware for your system

How to install Cheyenne BitWare

Cheyenne BitWare User Guide 2-1



Preparing for installation

2-2

The following list outlines the steps you need to follow
before you install Cheyenne BitWare. You can find more
information about these steps on the following pages.

1. Make sure your system meets the basic hardware and
software requirements needed for Cheyenne BitWare.

For a list of these requirements see page 2-3.

2. Decide how to set up your system.

You have to decide what telephony hardware you will
need and where you will install the Cheyenne BitWare
software. Refer to page 2-4 for more information.

3. Complete the pre-installation checklist so that your
installation will run smoothly.

Refer to page 2-6 for important pre-installation
requirements.

4. Install the Cheyenne BitWare software.
Refer to page 2-8 for more information.
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Installing Cheyenne BitWare

System hardware and software requirements

Cheyenne BitWare has some nominal system requirements
that your system must meet. Below is a list of these
requirements. Telephony hardware requirements begin on

page 2-4.
Required Recommended
Processor Pentium 90. Pentium 133.
Windows 95 with Windows 95 OSR2/
Operating Service Pack 1, or OSR2.1, or Windows

System Windows NT with NT with Service Pack 3.
Service Pack 3.

Memory 16 MB of RAM. 32 MB of RAM.

Hard Drive 10 MB free. 20+ MB (Depending on
Disk Space usage).
MAPI Client Microsoft Exchange/ MS Outlook 97.
Windows Messaging,
or MS Outlook 97.

Modem Any voice/fax modem Any Unimodem/V
(should be recognized compliant telephony
and installed by modem with telephony
Windows). driver and wave driver

support.

Other Windows sound system
compatible sound
device (sound card).
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Setting up your hardware

The chart below describes the type of hardware you will
need depending upon the communications features you
will be using (voice messaging, fax, etc.). Refer to the
Glossary for hardware descriptions.

Hardware required Reason

Voice Messaging

Modem (fax/data/voice) Many of the features are voice
mailbox related.

Sound card Cheyenne BitWare makes use of
(required for all telephony several ACM (Audio Compression
functions). Module) components that are

installed only when a sound card
driver is present.

Microphone and speakers To record and listen to greetings and
or messages.

Regular Telephone

Analog telephone line

Fax/Paging
Fax/Data modem (with Unimodem support is required for fax
Unimodem support) and pager operation.

Analog telephone line
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Installing Cheyenne BitWare

Hardware required Reason

Fax on Demand

Modem (fax/data/voice) Telephony features require voice
modem.

Analog telephone line

Voice modems
require Unimodem/V

Voice modems require Unimodem/V support.
Unimodem/V adds the most commonly required features
to support data/fax/voice modems, including wave
playback and recording to and from the phone line, and
wave playback and recording to and from the handset. It
also adds support for speaker phone, caller ID, distinctive
ringing and call forwarding.

Your operating system comes with hundreds of drivers,
and the one for your particular modem may already be
included. If your modem manufacturer did not supply
one with your modem, contact them for the latest update.
You can also download the latest Unimodem/V drivers
from Microsoft’s web site (www.microsoft.com).
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Cheyenne BitWare pre-installation checklist

Before installing Cheyenne BitWare, be sure to complete
all of the tasks below:

> All hardware devices must be installed and
properly configured prior to installing
Cheyenne BitWare.

> To use Cheyenne BitWare's voice features,
you must use a voice/fax modem.

Using an external  If you are using an external voice/fax modem, you must

modem  connect it to an 1/0O card with a 16550 or 16550A UART.
A UART (Universal Asynchronous Receiver/Transmitter)
is a circuit that processes the data your modem and
computer exchange. 1/0 cards with slower (8250 or
16450) UARTs might not be fast enough to reliably record
and play voice messages, but work fine for transferring
faxes and data.

Most internal voice/fax modems have fast UARTSs built in.
To verify your voice modem is installed properly:

1. Select Modems from the Control Panel and verify that
your modem is recognized.

2. (Windows 95 only) Click the Diagnostics tab and then
the More Info button.

The modem responses that are reported should match
those listed in your modem manual.

3. Use the Windows phone dialer (under Accessories) to
see if you can dial a telephone number.
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Installing Cheyenne BitWare

Verify that your sound
card is installed

properly

Verify that your Inbox
is installed properly

D

Audio compression

To verify that your sound card is installed properly, use the
Media Player (under Accessories and then Multimedia) to
record and play .wav files.

With Microsoft’s Windows Messaging services, you can
send and receive faxes, voice messages, and e-mail from
your Microsoft Inbox. (The setup program will place a
service within the Windows Messaging/MS Exchange
environment to do this). If you have MS Outlook 97
installed, Cheyenne BitWare will use it as the default
MAPI client. To verify that your Inbox is installed

properly:
1. Verify that you can open it successfully.

2. Verify that you can view/set properties (by right-
clicking on the Inbox icon and selecting Properties.)

If the Inbox icon is not on your desktop, install the
Windows Messaging/MS Exchange service using Add/
Remove Programs from the Windows Control Panel. Refer
to your Windows 95/NT manual for more information.

If you have the Windows 95/NT Audio Compression
system components installed, Cheyenne BitWare will be
able to compress voice messages. If it is not present in
your system, the Audio Compression software can be
installed using Add/Remove Programs from Windows’
Control Panel.
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Installing Cheyenne BitWare

Follow these steps to install Cheyenne BitWare:

1. Insert the Cheyenne BitWare CD-ROM into your CD-
ROM drive.

2. Run SETUP.EXE from the CD-ROM.

If SETUP.EXE is not automatically loaded, click the
Windows Start button on your taskbar and execute the
Run command to browse for the setup file.

The setup program auto-detects your hardware and
scans your machine to see if there are any existing
copies of Cheyenne BitWare installed.

If there are previous versions, the following screen
appears:

Setup for Chepenne Bitw are
% ‘welcome to Setup for Chepenne Bitw are

Setup has found Chepenne Bitware installed as ‘Answering bachine' in
the folder C:\Program Files\CheyenneBitw/are.

Click one of the following options:

If the installation program
finds previous versions on
your system, it would prompt

you to elt_her Reinstall or | Urimstall FRemove Cheyenne Bitw are from thiz
Uninstall. Take the = computer

appropriate action or cancel
Cancel |

Fiepeat the last installation to restore missing
filez and zettings

Reinstall: restores missing files and settings.

Uninstall: entirely removes Cheyenne BitWare from
your hard drive.
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Installing Cheyenne BitWare

Click this button to
choose another

If there are no previous versions, the Cheyenne
BitWare Welcome screen appears.

Click Next on the Welcome screen.
The Cheyenne BitWare licensing agreement appears.

Read the licensing information and click Next if you
agree.

The following screen appears:

Setup for Cheyenne BitWare

Setup willinstall Chevenne BitWare in the destination folder shown below.
Tainstall Cheyenne BitWare in this folder. click Next

Toinstall in a different folder, click Change Folder.

Folder:

(C\ngram FilestCheyenne Bitware f Change Folder. ; ‘

directory

< Back | Next> | Cancel | Help |

Select an installation directory for the Cheyenne
BitWare software.

By default the setup program will install to the
directory:

C:\Program Files\Cheyenne\Bitware.

You can change the directory by clicking the Change
Folder button.

Enter the name and remote access password.

The Program will create the first mailbox with the
name you entered. You will be able to add other
mailboxes after the installation.
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Setup for Cheyenne BitWare

Specify properties for the first user (mailox) ofthis system

Youwil be able to add ather users through Properties dialog

Enter your password twice
to confirm.This would be
your remote access

Name: |Andveas

Bemote Access Im

b Pasaward
password that would allow — )
} Caonfirm IW.,1
you to access all the passworc:

messages in your mailbox.

<Back | Mext> | Cancel | Help |

7. Enter fax header/cover page information for the user.

Setup for Cheyenne Bitware

Flease specify fax header and cover page information for this user

Firstname:  |Andreas Lastname:  |Drousi

Title: IGen Manager

The information you enter in
these fields will be used to
generate the header that
appears at the top of each fax

Company. ICumputer Associates Intl.

Phone |515-777-5555

page and cover page (for this Eax number: |515-777-5555 CEID; (5167776668
user). All fields must be Address: [3000 Bxpressway =
completed. Anytown, US 89999
< Back | Mext» | Cancgl | Help |

This is a standard to identify where the facsimile originates.
This number is usually the same as your fax number.

8. Click Next.

Select the Microsoft Windows Messaging profile name
that you would like to use for the delivery of BitWare
messages.

9. Click Next.
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Installing Cheyenne BitWare

The setup program will install the software on your
computer.

After successful installation, the system will request
that you to register your software. To register, you may
first want to select the closest Cheyenne office from
the country listbox. The phone number is set
according to your country selection. If necessary,
change the phone number dialing prefix.

If during installation the program detected
previous versions of Cheyenne BitWare, it will at
this point prompt you to restart your computer in
order to complete installation.
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SYSTEM AND
MAILBOX SETUP

This chapter outlines how to set up and configure the
Cheyenne BitWare system and mailboxes as well as prepare
to utilize Bit Ware’s features.

In this chapter, you will learn:

About mailbox types and your voice mail system
How to set the system properties
How to add mailboxes

How to configure mailboxes

Cheyenne BitWare User Guide 3-1



System setup

7 7 By

3-2

Mailbox types

With a voice/fax modem, Cheyenne BitWare allows you
to create your own single-line, voice-mail system with
multiple mailboxes. Callers simply press the appropriate
button to be transferred to the mailbox of their choice,
where they can leave or listen to messages, and send or
retrieve faxes.

From Cheyenne BitWare’s Properties screen, you can add
new mailboxes, personalize each mailbox with individual
greetings, and set up all your message notification
parameters.

Below are the three types of mailboxes you can create:

> Voice and Fax mailbox
> Voice-on-demand mailbox.
> Fax-on-demand mailbox.

Voice and fax mailbox - This mailbox is very similar to an
answering machine. The mailbox plays a greeting and
prompts callers to either leave a voice message, or transmit
a fax.

Voice-on-demand mailbox - This mailbox allows callers to
listen to pre-recorded voice messages, but, does not offer
the option to leave a message. This type of mailbox is
useful for instructional or directional information, or
information on how to reach the other mailboxes on the
system.
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System and Mailbox Setup

Fax-on-demand mailbox - This mailbox allows you to
create a library of documents that callers can retrieve
remotely by fax. This type of mailbox is useful for
bulletins, sales literature and information that can be
retrieved by clients, colleagues and other individuals.

Your voice mail system

Voice mail, how it ~ When a person calls, Cheyenne BitWare automatically
works  answers and plays your Initial Greeting message, which
might sound like the following example:

"You have reached the voice mail system of XYZ Inc."

Immediately after playing this message, Cheyenne
BitWare will play your mailbox directory message, which
directs the caller to your voice mailboxes. The following is
an example of this feature:

“To leave a message for Paul Brown, press ! ; for
Alice McGill, press 2 ;.... for directions to our New
York offices, press 9.."

After selecting a mailbox, the caller will hear the selected
personal mailbox message. (If the caller does not select a
mailbox, the system will automatically use the default
mailbox.).

Cheyenne BitWare User Guide 3-3



The following is a flow chart of Cheyenne BitWare’s voice
mail system. After leaving a message, the caller can press
the pound key (#) and then press the asterisk key (*) to
return to the Mailbox Directory.

Touch Tone Telephone
Greeting Meszage

| % Mailkio: Directory |

3-4

| <§‘~ Selected Maibox's Greeting

[
| Record Message |—| Hang Up |

E] End Mezzage

i
E Play Re-recaord

Message hMessage

1
@ Delete

Message

Select Mailbox
To hailboos
Selected ’7 Woice Mailbo 1 Faix-on-Demand
‘ vaice-on-Demand || Moo Mailax 2 Mebox 1
Mailos: 4 Farc-on-Dremanc
Default T || voice hMailbox 3 Wailbax 2
Mailaox “oice-on-Demand I
Maillbox 5 Woice hMailbox 993 Fax-on-Demand
hiailbo: 999

Selected hMailbox's Greeting |

[
[ qRece

[
ive ‘ Mo seect
Fawes Faxes
[ 4 Fax (=g Fax
Davavnload Callback
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System and Mailbox Setup

Setting system properties

Follow the steps below to configure your system
properties:

1. Click the BitWare Properties icon on the Application
bar.

The Cheyenne BitWare Properties screen appears and
the mailbox profile panel opens:

The first time you open Mailboxes |Geﬂera|| Devwcel Transmissiunl Greelingsl Pmmplsl
the Properties screen, %
the default mailbox Bitw/are mailbox profile
(created during | [@andreas Add
installation) will be
listed here. [
. . Froperties..
Since the mailbox created by 4|
the installation program is
automatically assigned Posmastar

Postmaster privileges, this
button would appear grayed
out.

oK I Cancel Helg

2. Select the General tab.
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The General screen appears:

Set the number of rings here,
s0 when you check your
system for messages, you Mailboxes General | Devicel Transmissionl Greetingsl Promptsl
would know if there are any,
before the system answers.

Auto answer after Iw 'l rings if there are new voice messages

Auita anzwer after Id vl rings if there are no new voice messages

i
@ ‘Woice message properties for Bitware

The length for |ncom|n_g Minirmurm mezsage length ‘11— zeconds
messages could be set in
these two fields. ie: not more Magimum message length {120 seconds
than 120 seconds and not Delete messages after |3U daps

less that 1 second.

(n] 4 | Cancel Help

3. Select the Device tab.
The following screen appears:

Cheyenne Bitware Properties E

. . Mailboxes | General Device | Transmission | Greetings | Prompts
Device(s) detected during I l I I I

installation. If more than one g:} General properties for this Bitware device
device is present, highlight
and set the properties for
each one separately.

Device[s]:

Your Inbound calls can be
answered as voice only, fax
only, or both voice and fax by

— Inbound call

| Answer mode:

checking the appropriate fields. ~ Outbound cal
Uze thiz device to send: M Vaoice W Faw W Pager
Fax zettings
’7 Modem class lm ‘

Ok I Cancel | Help I
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System and Mailbox Setup

4, Select the Transmission tab.
The following screen appears:

Cheyenne Bitw are Properties

Mailboxesl Generall Device  Transmission | Greetingsl F'romptsl

Set these options, to ggﬁ Transmission options for Bitw are
instruct the system how ~ Retry optior
many times to retry Betry IE— tirme(z] after first transmission
transmission, and how Iong Delay |5— minute(s) before starting nest

before each try.

, . — Outbound fion
Set outbound voice options HIBEuNE VaIEE BPis

to instruct the system when Play areeting |2 secs after connection and
and how to play gl’eetings — ™ repeat gresting until message plays.
and messages. Play meszage |10 secs after connection.

oK I Cancel I Help I

5. Select the Greetings tab to set up the system
announcements.

The Greetings screen appears..

Cheyenne Bitw are Properties E

Mailboxesl Generall Devicel Transmizsion  Grestings | Promptsl

B &l Message greetings

N | Click these
g0 ||| buttons to
Delete | Add (record
your own),
Set default | or delete a
— Selected greeting 4 greeting.
: - Use these
. Position: - Length:
Check this box to 32 sec. _’"_I_T_I_’._I SRS v buttons to
actlvate/deactl.vate =¥ Arnounce List Iof M ailbo .I: : play, stop
mailbox " Announce all mailbox names i Sort t list b and record
ort announcement list by
announcements. and numbers. mailbox number. your
i Select mailbox to announce % Sort announcement list by messages.
by last name. mailbox name.

(n]4 I Cancel Help I
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Select Prompts from this
list. If you find that a
prompt is not exactly what

you want callers to hear, —
you can change it by
clicking the Update button
and recording over it.

To record over existing
prompts, use these —
buttons.

Select the Prompts tab to set default system
voice prompts.

The Prompts screen appears:

Cheyenne Bitware Properties ]

Mailboxesl Generall Devicel Transmissionl Greetings Promptsl

-
o
@S Meszage prompts

Prompt Mo, | Dezcription :I

oo <pauser —

oooz 0

non3 O<pauses|...message]

nong O<pauses(...o'clock)

000s 1 Browse |

0006 1<pause>|... messages) it
| | * Update |

— Play meszage prompt

| 1
A
Position: I - Length:
0.0 sec. 4]‘ LI 0.0 sec.

Prompt Messzage description

ok Cancel Help

Voice prompts are the greetings and directions callers
hear when they call your company. For example:
“Thank you for calling the XYZ Company.” or “Dial
the user’s extension, dial star (*) for a directory listing,
or zero (0) for an operator). You can create and store
multiple system prompts in addition to the default
greeting.
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Adding new mailboxes

To add a new mailbox to your system:

Adding a mailbox 1. Click the BitWare Properties button on the
Application bar.

The Cheyenne BitWare Properties screen appears and
the mailbox profile panel opens:

Cheyenne BitWare Properties m

Mailhoxes |Genera\| Devicel Transm\ssiunl Greetingsl Promptsl

4% Bitware mailbox profile

Voice and fax mailbox.
Default mailbox.

) ) If you want to
Voice-on-Demand mailbox.

_ |
Dl assign
_Egetes. |

Postmaster
il . privileges to
a particular
mailbox,
simply
highlight the
mailbox and
click the
Postmaster
button.

Fax-on-Demand mailbox.

Postmaster |

|

OK | Cancel | Heln |

The mailbox with Postmaster privileges is shown in
bold characters.

During the installation process, Cheyenne Bitware
created a default mailbox for you. When you first
attempt to configure your system properties, you
will see the default mailbox in the mailbox profile
panel.

2. Click Add.
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Enter a name for your mailbox.
If you don’t type in a name, the
system would, by default,

The Cheyenne BitWare Mailbox Wizard appears.
Indicate the type of mailbox you want to create (\Voice
and Fax, Voice-on-demand, or, Fax-on-demand).

Make your mailbox type selection and click next.
The following screen appears:

General

Enterthe name of the mailbox

assign the mailbox number as
the mailbox name.

Enter a password here if you
want to protect your mailbox
from unauthorized access.

The default greeting is
what callers hear between

—_———
] Jice MeGill Mailbox number. |2

You can protectyour mailboxwith & passward When calling in remotely to
listen to messages. you will be prompted fo enter this passward to gain
access toyour mailkaox. Only people that know this password will have
access

Enterpassword:  [**
Corfirm passward ““““1
Profile name: IMS Exchange Setfings j

Record mailbox nam

| )

<«Back | Hext> I

Cancel | Help |

Record your mailbox name, then click Next.
The Message greeting screen appears:

Message greeting

the initial greeting ie:
“thank you for calling the
ABC company”, and your
personal message ie:
“you have reached the
desk of Alice McGill".

Default greeting

Delete
Setdefault

Flay greeting

)

Position: | : | 0 Length:
00 sec > X ’Q_ﬂ 32sec

< Back | Next > | Cancel | Help |
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5. Record a different default greeting or click Next to use
the existing one.

The following screen appears

WYoice messages and greetings E
Nare: ||Alic:e McGil Browse

 Record Audio message

Click this button to

record your personal ! J K
greeting. i S & | =] &5 Carcel |

6. Record your personal greeting.

7. Click OK.
The User Information screen appears:

User Information

First name: IAMCE Lastname: IMCG\H

The information you T |

enter here would
appear on your fax

Campany: IComputerAssocwates

headers. Phane |51 5557763
Eaxnumber |51 5551792 tsD |51 5577
Address: j

Privilege:  Regularuser

< Back | Next» | Cancel | Help |

8. Enter the user information in the respective fields.

9. Click Next.
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The Options screen appears:

~Faxtransmission option:
Select your Besdlution: |Fine | £3
fax resolution eI et
here. EER =] [Faecie ]
-~ Messaging Option
Check these boxes if Crete subfolders for
_you want Cheyenne ¥ Inbound messages
BitWare to create sub-
folders for your Iv Outhound messages
inbound and outbound

messages.

<Back | Dexts | Cancel | Help

10. Set your fax transmission options.

11. Click Next.
The Notification screen appears:

Notification

If user is to be notified via
pager check this field.

¥ Bager

T Service SkyTel v Corfigure.
Pagernumber.  [+1(800) 7596366
PIN 6555

~Notify me when

Set up paging service and
access number here.

{ | teceived 8 new message

I haye & new message over |SD ﬂ rinute (s) intervel

<Back Finish Caneel | Help |

12. Click Finish to complete setup.
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Fax-on-Demand If you are setting up a Fax on demand mailbox,
Mailbox repeat steps 1 through 9, and then follow the steps
below:

The following screen appears after you complete
step 9.

Fax On Demand Configuration

Fex rmessages list Click the

ucwm lEme& leSjéaufadzawteumuu | ’TF?Add button
Jense. Ll
Femme to add a
document
to the list.
Update
Code; {01 3

Original document path

|C \Program Files\Cheyenne\BitWare\License.t

When a document is
selected and placed

in your fax list, you can
then name it here.

Subject
Product License: j

|/

«Back | Finish | Cancel | Help |

1. Click the Add button to add a document to your Fax-
on-demand list.

The following screen appears:

Select Document you want faxback m

Look in |aBitWﬂre 3| gl [z =

Z] License.tt

File name: I

Files of type: IText Filef*td) ﬂ Cancel

2. Select the document and click Open.

You can add documents from a varity of formats,
ie.. TXT,.WRI,.DOC, etc.
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Configuring mailboxes

From the Mailbox Properties screen you can set or change
the properties for your existing mailboxes. The user
information, fax transmission options, notification
options and recorded greetings can be modified through
the Properties screen.

1. Highlight the mailbox you want to configure and
click the Properties button.

The BitWare Mailbox Properties dialog box appears:

General | Gleetingl Informationl Dptionsl Notificationl

Properties for Bitw are mailbox.

I ailbox name: IAIice MGl
Protect your mailbox Mailbox rumber. [

with a password. Password: [

Type it here twice to Confirmn password: I""’"‘ﬁ—

confirm.

— Record mailbox name

Record or re-record :
your mailbox name | J

Position: - Length:
here. bhee _» | = | @ [[¢ 5] 5T
(1] | Cancel I Help |

2. Click the Greetings tab to record or change the
greeting for your mailbox.

3. Click the Information tab and set up your fax header/
cover information.
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The following screen appears:

BitWare Mailbox Properties m

Generall Greeting Infarmatian IOpt\Dnsl Not\flcatlonl

@ Fex header and cover page information for this user

Firsthame:  |Alice Lastname:  McGill

The information entered here Title |
will be used to generate the fax
header that appears at the top

Company: ICDmpUlE!’ASSDE\ElEB

of each fax page and cover Phone [F16-555-7703
page. Eexnumper. [§16-5557792 oaip: [F1E-556-7792
Address: ;I

Displays whether the user is a IFmItEgE RTEEU‘E"UW
postmaster or just regular user. —

oK | Cancel | Help |

4. Select the Options tab to set fax transmission
options.

The following screen appears:

BitWare Mailbox Properties n

Generall Greetingl Information  Optians |N0tihcalion|

%_:
= hMessage options for Bitware..

—Faxtransmission options

Set your fax resolution E—— l—_lFmE =

here. _
Default cover page Click here to
GENERIC =] Esxheader. | create the
fax header
- Messaging Options (see next
Create sub-folders for: page)-

Set these options if you
want to store Inbound /|7 .
and Outbound
messages in separate
folders.

¥ Outbound messages

oK | Cancel I Help
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Decide what type of
information you want to appear
in the fax header. Next, select
how the information should
appear by putting the variables
in the order you want.

When you click the Fax header button, the following

screen appears:

Fax header configuration

- Fax Header

Left

Center Fight

Ime: ceanyy <cahy |<<cd>> ¢ecty» Page: <<per

rAugiliary header

ISub\ecl: Lgpr

Wariables

K

ender's fa
Sender's phone number

ifey

ciody
<oty
<4pehy

Recipient's fax number
Current date Defaul
Current time

Current page

<aspry Cancel
<¢acyy  Sender's company

<dsipy  Sender'sfax|D

<dstry Sender'stite ld to headsr
<¢me>  Recipient's name -

el

5. Select the Notification tab to set or change paging

Check this box if the
mailbox owner is to be

information.

Bitware M ailbox Properties

Generall Gleelingl Infurmaliunl Options  Motification |

Rernote notification for Bitw are

paged when
messages come in.

~— Pager

Click the
Configure
button to
configure a

Service:

Canfigure... II

Pager number: |+1 [B00] 7596366

PIM: |

Motify me when

| jeceived a new message

| h Iﬁ i i
a¥e a new message over |00 = minutels] interval

0k

| Cancel I

Help

new pager
service, or
adjust the
current one.

If your pager service provider can receive

alphanumeric messages, Cheyenne BitWare will send

the messages in alphanumeric mode.
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Enter the paging
service name and
access number in

these fields.

To add, remove or configure a paging service, click the

Configure button.
The following screen appears:

Pager Service Configuration

Service information

Mame: ISk_l,lTeI kK I
Phone nurmber: |+1 [800] 7596366 Cancel |
Fratocol: I TaP LI
Add Update |
Service
| Mame | Access number | Remove |

Pagetd art +1 [800] 8649433

+1 [200] 7536366

6. Click OK to complete configuring your mailbox.

Cheyenne BitWare User Guide

3-17




Page

4-2 >
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4-6 >
4-8 >

SENDING
MESSAGES

Cheyenne BitWare provides you with the ability to create
and send faxes, e-mail, voice messages and alphanumeric
pages from one location.

In this chapter, you will learn about:

Creating a message
Different methods of sending your messages
Adding users to your personal address book

Dialing out directly from your computer
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Sending messages

To quickly send a message:

@ 1. Click the Compose New Message button on the
Application bar.

The following screen appears:

Select the page
alignment.

Send. Attach a file.

2, Compose
Compose Edt |rset Format Tools Help

=l e E

Enter a recipient’s address _fiom|fandrezss
or click the To button to _To._ |[Zarfin Otonggimi com 57
select from the Address Lo |[Sepheni@asicon Send

Book. e |

Message |Attachmenl Cover F’agsl Sending Dpliunsl Compose Audio msssagel

Subject: ISE Reparts

Here are the 36 reports you requested

Message text body |

I<|

For Help. press F1 |Attachments: O |Cover page: GEMERIC [Send at Now 2

2. Address and write your message.

3. Click Send.

If you are using Word to compose your messages,
just finish your document and drag and drop the
folder in to the Cheyenne Bit\Ware Compose
screen, or the Cheyenne BitWare application bar.
It will appear in your Compose screen as an
attachment.

4-2 Cheyenne BitWare User Guide



Sending Messages

Selecting recipients: 1. From your Compose screen click To..
The Select Recipients screen appears:

Exchange and Outlook 97 address
books are also supported.

Select Recipients

Show Mames from the: IPersonaI Address Book j

Type M et i Lt
Enter the user name here to {5 WIS 7 SXEE T 8

search the address book. I

Dave Duncan =] Taw | Dave Duncan; Marie Woolworth = |
Frank Calvo
or choose a pre- I arie W oolwarth

[ 3omi Lee

existing user.

) |Mzomi Lee

H DS DEN

Insert a new user into the— Mew. .. I Froperties I Find... | Send Optionz... I
Address Book.

ak I Cancel | Help I

Display the recipient’s telephone
number, pager number, etc.

2. Select the correct recipients from the Address Book
and click either/or To, Cc, or Bcc.

3. Click OK.

If you need to add a new user, refer to ‘Adding new
users’ on page 4-6.

The Compose screen reappears.

Adding a cover page 1. Select the Cover Page tab.

2. Select the cover page you want to use.

To use your own custom cover page, save it in RTF file
format. Cover page files must be in this directory:
C.\ Program Fi | es\ Cheyenne\ Bi t \r e\ Cover
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Sending options  To specify how a message is to be sent:

1. Select the Sending Options tab.

The options appear:
Modify the date, time of
a scheduled job. ]
B, Compase: M=
Compose Edit |nset Format Tools Help
@) || | o] @l = = =] @)2]
From Iandreasd i
To.. |[Dave Duncan p
D4
Lo |[Marie Woolwarth send
Choose to send a message Now | | gz [
or schedule it for a later time. Messagel Attachmenll Cover Page  Sending Options | Compose Audio messagel
Importancs
’7(‘ High & Nemal  Low ‘
Schedul i ‘
C Sendrightnow &, Schediie sf  09/24/1997 092755 Beschedule
o |

]
5 —
’7 ¥ Save acopy of the item in the 'Sent Items' folder

™ Request a receipt when the item has been defivered LI
A

For Help, press F1 |Attachments: 0 |Cover page: GENERIC [Send at: 09/24/1997 03:27:5

You can schedule a message to be sent at a later time by
clicking Schedule at. The Schedule dialog box appears.
You can then select entries and toggle the values to set
the correct sending time.

Select the Reschedule button to modify the schedule.

2. After you have completed your sending options, click
Send.

After a message is submitted, you can check its status
in MS Exchange or MS Outlook 97.

Refer to chapter 5 “Receiving Messages” for more
information.
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Adding an audio 1. Select the Compose Audio message tab.

message The following screen appears:

B Compose (=[O =]

Compose Edit Inset Format Tools Help

alx(@x ool EnE =] @3

From |Iandreasd

To. IlDave Duncan E
Co... I IMane W ookworth :g
Bee | I

Playback Msssagel Attachment | Cover Pagel Sending Options  Compose Audio message

device

Compose Audio message
Browse

| 1

/
Position; e Length:
0.0 gec. _’ & LI 0.0 sec.

NEL

For Help., press F1 |Attachments: O | Cover page: GEMERIC [Send at 09/24/41997 09:27.5

Play  Record Browse for other
pre-recorded files

2. Record your audio message or select a pre-recorded
one.

Click on the red button and speak in to the
microphone, or, click on the Browse button to select a
message (wav. file) previously recorded.

3. Click send.
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Using your personal address book

Adding new users  To add a new user:
1. From the Compose screen click To:.

2. Click New in the Select Recipients dialog box.
The New Entry screen appears:

Although other entries are Select the entry type:
on this list, the “Cheyenne” T —
entry type is selected by Other Address ﬂl
Ferzonal Distribution List
default. Help |

— Put thiz entry
@ Inthe |Personal &ddress Book j

" In thiz message only

3. Select Cheyenne as the entry type.
The following screen appears:

Fill out fields as necessary.

. ’ Set up any
Information from the tabs is | ryr———— Gl user
ulled for the fax cover page. 77— — e
p pag Busmessl Phore Numbersl Notes  CCOM - Recipient I CCOM -Data Cnnfig"—_ SpeCIfIC
Display Manm modem/
’7 Eirst: IFrank Last ICaIvo ‘ data
_ Contains m_meers for " Chepenne Addre information.
business, fax, mobile, phone, S l—

pager, and an assistant.

Faw  (J212 | [380335 |
Voice: [ [212 ) W
s ([ o
Pager: [ l_] ﬁewice:IDirect LI Config... |

E_mail IFcaIvo@idl.con’l Tupe: I

Select the default method of —~ | pfaut delivery addiess: [Fax -

delivery for this recipient.
Addto: To | LCc ﬂccl

aK I Cancel Help
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Each new name in the Personal Address Book requires
that you enter separate Properties information. Once
set up, you will only need to view these tabs if you
modify any of the existing information, including
changing the default messaging method.
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Using the phone dialer

From the convenience of your desktop, Cheyenne Phone
can be used to send, receive, and manage your voice, fax,
and e-mail messages.

Launching the phone  You can launch Cheyenne Phone by double clicking the

dialer  Cheyenne BitWare icon (phone) in your system tray. You
can also launch the phone dialer by selecting
Programs...Cheyenne Phone from the Windows Start
menu.

Configuring the  You can modify the dialer’s configurations by selecting
phone dialer  Line... Configure. The Windows’ modem properties menu
appears. Change the modem port settings to the
appropriate values.

You can configure the Windows telephony dialing
properties menu by selecting Line... Dialing Properties.
(For information on how to install and set up a TAPI
modem device, refer to your Windows 95/NT user
manual.)

4-8 Cheyenne BitWare User Guide



Sending Messages

Placingacall 1. Launch Cheyenne Phone.

2. Enter the phone number of the person you wish to call
and click dial.

Dial numbers using the main dial pad (See example
below).

Call duration. Displays the number of fax and
voice messages received.

b. Cheyenne Phone
Program Tool: Line Help

poog ez vee EEKEER

g Genetic 288 Yoice madem
@ 5163297575

Call status. Comnected

Number you are

currently calling. CRUERLRIRE Cuick Disl| Phone Book  Line Status
Increase/decrease 2 AN = Cal information
speaker and O (NS Harme
microphone volume. Mumber:
sec | DEF Redial
1 2 3 _I Idle
Pauze
GHI L {vil (o} I
2 = e — | Listen
Main dial pad. pars | Tov | wwe | —— _l‘
Flash Bsject |
¥ Dﬁk # Mute AErent |
= Abiort |

Hold
DiaIf'AnsI Hangup | =

When you have finished talking, click Hang-up.

Using Quick Dial ~ With Quick Dial, you can pre-configure dialing properties
and click a single button to place a call.
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1. Select the Quick Dial tab.
2. Select a Quick Dial number.

3. Enter the name and number of the person and click
OK.

All pre-configured quick dial buttons would indicate
the corresponding names and telephone numbers (see
example below).

Simply click the quick dial button and Cheyenne
Phone will place the call.

b. Cheyenne Phone
Program  Tool: Line Help

poogpe 8ne ||H

00

Name of person you are

currently calling. ' \
Dave Duncan [

Generic 28 .5 Vaice modem
@ Dave Duncan [Business] 212-555-9639

Person’s telephone
number.

L B

Connected

E :ESSSSEBS Quick. Dial | Phong Book' Line Status'

| iz L1 d ﬂ IDave Duncan [Buginesz] (@ 212-555-9
Quick dial buttons ] j””””” ﬂ ﬂ IMarie wioalworth [Business] (@ 718-937
and corresponding spc| oer| Pedd | 3 |[NaoniLez [Business] @ + 516) 46577

contact names. I

GHI L (il [} Fase ﬂ I
4 = B Clear g I
Flash ﬂ |

* DER # Mute ﬂ I
oa | 8]

i

i

PHRS TUY RN

i

[

Diala".t’-‘«nsl Hangup | -
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RECEIVING
MESSAGES

In this chapter you will learn about:

Receiving voice messages

Receiving faxes

Viewing faxes

Forwarding a fax to an e-mail recipient

Printing faxes

Retrieving messages from a touch tone telephone
Automatic pager notification
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Receiving voice messages

5-2

When the installation program detects a voice modem on your
computer, it automatically sets up Cheyenne BitWare to
receive voice calls.

For example, if the Answering Machine is set to answer after
four rings (this can be modified) and Cheyenne Bitware
detects a call, the LCD screen on the Cheyenne Phone
indicates “Call is offering (ring 1 of 4)”. You have the option
to either answer the call manually, or allow Cheyenne
BitWare’s Answering Machine to answer the call.

The caller hears the main greeting after the fourth ring and
then the list of individual names with the corresponding
mailbox numbers is announced. The caller can then leave a
message to one or more mailboxes by pressing the appropriate
buttons.

To make sure that your program is set to receive voice calls,
perform the following checks:

1. Click the BitWare Properties button on the application bar
and select the Device panel.

2. Check that the Answer mode option has a check mark in
Voice.

3. Click OK.

For more information on how to add/personalize mailboxes, as
well as setting up your voice mail system, refer to chapter 3.
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If there are messages in your mailboxes, the Fax/\Voice screen
on your toolbar displays the number of either voice or fax
messages.

See example below:

Do not disturb button. When enabled, Number of voice or fax messages in
your faxes and voice messages are your mailboxes. Double-click here to
received in the background. retrieve your messages.

.z?’ Cheyenne Phone

Program  Toolz Line Help

EEEENCTE

“@?ﬁ @ |J Fax B Woice E

lele Generic 28.8 Voice modem

When you double-
click here, Cheyenne
BitWare opens the
MS Exchange or MS
Outlook client.

Quick Dial | Phone Book. I Line Status I

@ I [Marie Woclworh [Business] @ 718957
] ﬂ””””” ﬂ g IDave Duncan [Business] & 212-655-9
eec| oer| feddl | ﬂ [Frank Calve Business| @ + (212) 9203
P
GHI Pl FARO e I ﬁ I
4 =] B Clear ﬂ I
P%S Té\u" Né\r'z I J I
Flash E
OPER I
x | o # | -Mute | ﬂ I
Hold g
Dialtinz | Hiaraup | - - | JI

Your Cheyenne BitWare mail or voice messages can be viewed
or retrieved through the two main MAPI clients:

> MS Outlook (default MAPI).
> MS Exchange.

The two are almost identical, however, if you are using MS

Exchange, you have a preview option available, as well as a
customizable toolbar.
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The following screen is an example of how Cheyenne BitWare
makes use of the Windows Messaging/MS Exchange client.
For MS Outlook, refer to the next page.

This toolbar is customizable. A
Cheyenne BitWare Compose
icon can be created and placed
here for easy access.

Message description. Double-click for a
full screen display, or read or play your
message in the panel below.

&l Andreas - Windows Messaging

File Edit “iew Toolz Compoze Help
—aE &l 8Ex] sl BlE]
@ Windows Meszaging
El]g Personal Folders
-{Z1 Calendar {0 516 465 5834 Bitw/are Fx
Underhthe Inbox folder, (3 Contasts 0 5164655834  Bitware FAX
Cheyenne BitWare 2] Deleted ltems
creates sub-folders for £ Inbos 4]
each mailbox. {1 Alice McGill 3
Click on a mailbox and a_|| /33 Andreas Erom: fcurknanm
description of the LD CathySamer | Gent  Wednesday, Qctober 01, 1957 4:52Ph
message is displayed D Messages Ta:  Andeas
- . ‘{71 Paul Brown )
on the upper right side of (23 Joumal Ce:
the screen. {20 Nates Subject: IVoice Message [10 seconds) > -
{7 Dutbox ]
(] Sentltems >|.|"| «l»l. T glglclﬂ {
[ Tasks — J
|3 Items, 1 Unread 7
This preview panel is only available in
Windows Messaging/MS Exchange. From

here you can read your mail or even play
your voice messages.

You can also check your messages by double-clicking the
Inbox icon on your desktop which starts the Windows
Messaging or MS Exchange mail client.

Some users prefer to enter and view the Messaging/Exchange
screen as soon as Windows starts. You can do so by placing the
Windows Messaging or MS Exchange program in your start

up group.
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The following screen is an example of how Cheyenne BitWare
makes use of the MS Outlook client:

Cheyenne BitWare has added BitWare . . Click here to
new message under Compose. Select it Click this button to compose a
to open BitWare’s Compose screen. delete a message. new BitWare
message.

€= Andreas - Microsoft Outlook
File Edit Yiew Go Tools Compose Help

' C:"’||§@|%X|§J@%§||Messages v|%l|%’|®|$»
Under the Inbox f‘\ =] @ Personal Folders Y ——
folder, Cheyenne (2 Calendas i =
s Y - Contacts 0 SI64E55... Bitware FAX wed 10/1/97
BitWare creates (3 Deleted ltems § 516 465 5... EBitWare FAX Tue 9/90/9.,
=-Ga Inbox (1)

subfolders for each B Alice MoBil (1)

mailbox. Calendar ﬁ Andreas [1]
Select a mailbox I S Cathy Samer \/—/
" 5E Messages

and a description of 8 %53 Paul Brown

the messages is 3‘3 Joumnal
. -£2 MNates
d|§play§d on the 35 Outtos

right side of the 5B Sent ltems
screen. 4 Tasks

Jounal [
[ e |

|3 Items, 1 Unread

The number shown in

parenthesis represents |
the number of unread
messages.

Message descriptions for the
highlighted mailbox. Messages
can be retrieved by double
clicking the description.

Follow these steps to retrieve your messages:

1. Double-click the message description to read or listen to
your message.
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The following screen appears:

“ WoiceMessagel - Bitware M=] &3
File “iew Options Help K
Mark a
- | I = .
Elil _I_I Q‘il piece of
Erom: IEric: M artired] the
Sent:  Tuesday. September 30,1937 10:10 AM message.
Tao: Cathy Sarner Mark a
e telephone
i X Subject: I\-"oic:e teszage [E zeconds] p
Click here to listen to number.
any voice messages.——1— > [m [ u ]| “|w»|—F— 0|=|e] >ﬂ
= Mark an
= .
appointme
nt.
Remove
current
For Help, press F1 L markings

2. Click the play button.

Your message is played and automatically rewound for

immediate playback.

3. Close the message window.
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Receiving faxes

Cheyenne BitWare detects whether an incoming call is voice
or fax and takes the appropriate action. To make sure that your
program is set to receive faxes, do the following:

1. Click the BitWare Properties button on the application bar
and select the Device panel.

2. Check that the Answer mode option has a check mark in
Fax.

3. Click OK.

Cheyenne BitWare will automatically receive faxes in the
background while you continue to work in your other
applications. If Cheyenne Phone is in the foreground, the
status of a fax being received is displayed on the LCD
screen, as shown below:

Click this button to———
view the fax # Cheyenne Phone [ TET=]

PBrogram Iﬁ)ols Line Help
300 |E

roo B3

Telephone number
of the fax machine
transmitting the fax.

2 Generic 288 Yoice modem
@43 Unavailable

Status of fax being

received.
Quick Dial | Phone Book I Line Status I
@ Iy IMarie Woalwarth [Business] @ 718-957
&) LI””””” ;I il IDave Duncan [Business] (& 212-555-9
5 Redial -
) aBC DEF 2 [ |Frank Calvo [Business] & + (212) 980-3
o o QR
auze
GHI KL | mND | il I
4 5 B Clear il I
Dgs Tév Névz | _I I
Flash B
| OPER | |
¥ ] H -Mute | il I
Hold 8]

Dial.-"Ansl Hamaup | - |
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Viewing a fax

5-8

To view a fax, do the following:

Click this button to
either show or hide the
annotation toolbox.

button on the toolbar.
The following screen appears:

Magnify fax.

@ 1. From the Cheyenne Phone screen click the Fax viewer

Click this button to send the
fax to an e-mail recipient.

B 3432507C__f_ - Bitw are Fax Yiewer
File Page Zoom Yiew Annotation| Help

@& 2[s] &% alels|o]a] «|

<

YONNE SOFTWARE

\EVENNE SOFTWARE, Enc Chen/CHEVENNE SOFTWANE, aum.ﬁm\.rﬁ\‘l M
SOFTWARIE, Joyo ICHETENN SOFTWIARE, Caotyn Ean/CHEYENNE BOFTWANE, Dls
HiadhGHEYLNNE SOETWARE

1 appreciate your csaperation with us, Pleass call me or g on the QA taff 1o werk through
yaur technical ivwms. I will ge the Exchange Server acccunt for you T pecently got and received
xxxxx for mast of aur enginetrs with oely | duy ternaround. Te do this, T need your PMF key.

Look below far sther comments,

HE SOFTWARE:

T cheactine on this product i ey B
o w_molm"hnu"fumcma = v | nove not et been abie 1o
sappod.
:MM Jonarhan] W are bere to dupport yma Emal or call w of any time. Do you hove MS
g We can ver where you can sen
‘the appllcaticn om my scresn. Dﬂm-nﬂ it might make sense fo 1) Pave: frequent vides conferences
o even batter 2) to have you & o Calfornia, if e for oy @ fem doys 1o really get your arms
wrepped around the product

5 $1ere Gy b in Loke SUcoens 10 wiork with on Ihis producr?

| o

For Help, press F1

25% |Page1of 1~
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If the fax does not appear as soon as you open your fax viewer,
select File, Open and search the Files folder for the last fax

received.

While in Fax Viewer, you can print, annotate, delete, resend or
forward the fax.

Annotation allows the user to edit the fax document in many
different ways, before filing or forwarding to someone else.



Receiving Messages

Forward a fax to an e-mail recipient.

A fax can be forwarded to an e-mail recipient by following
these steps:

1. Open your BitWare Fax Viewer.

2. Select the fax you would like to forward.

3. Click the send button.
The following screen appears:

) ) B Hew Meszage - Windows Messaging H=] 3
Click this button File Edit View Inset Fommat Toolks Compose Help
toeosen@ YO ml@g| & (i@ mleols] of t] W
ocument to the =
e-mail recipient. L 2 | o= 3 P P T S = B N B
To.. |||Mhenkle@msn.com
. Cc...
Your fax document is ‘—_“
copied in this compose Subject |
screen as an A =]
attachment so that it
can be sent to one or Dn3565 e
more e-mail recipients.
Type any additional
comments or
instructions here.
A

Send e-mail as a fax

To forward an e-mail to a fax recipient do the following:

1. Open the Cheyenne BitWare Compose screen.
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2. Inthe To: field, add the word FAX: before the recipients
name, and @ between the name and recipients fax
number.

see example below:.

From ||.f3«|i|:e MeGil
To.. | JFas ) ohnimE1 6-322- 7989

Automatically print faxes

5-10

Cheyenne BitWare can automatically print received faxes.
To send incoming faxes directly to the printer:

1. Click the BitWare Properties button on the application
bar.

The Properties box opens.

2. Select the General panel.

3. Place a check mark in the Automatically print received
faxes option.

4. Select a printer and click OK.

Cheyenne BitWare will print the fax at the same resolution
it was sent.

Cheyenne BitWare will proportionally scale down a
fax if it is too long (up to 14 inches) to print on a
standard (8.5 by 11 inch) page. If a page is longer than
14 inches, Cheyenne BitWare will print it on two

pages.
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Receive faxes manually

If you have a telephone connected to your fax modem, you
can dial a number yourself and use Manual Fax Receive to
receive a fax. In some cases, this is the only way to receive a
fax. The following are some examples of when you might need
to dial out to receive a fax:

> You want to receive a fax from a "fax back"
Service.

> Many companies offer fax back services that
allow you to call in and select a fax from a
touch-tone menu system.

> You need to talk to someone before receiving a
fax. (For example, you want to receive a fax
from a customer and you want to pay for the
call.)

> You need to get through a switch board
service.

> You want to receive a fax from a fax machine
with polling capabilities.

To dial out to receive a fax:

1. Click the numbers on your Cheyenne Phone dial pad to
dial the fax number.

2. When you are ready to receive a fax (a high-pitched fax
tone), click the Manual Fax Receive button.

Cheyenne BitWare prompts your modem to begin
receiving the fax using the current connection.
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Retrieve faxes and voice messages from a telephone

5-12

From any touch-tone phone, you can call your system to listen
to your voice messages and to forward your faxes to a fax
machine. In addition, you can change a mailbox’s greeting
message and password. To access your system from a touch-
tone phone, your system must be using a voice/fax modem.

The following flow chart shows how to access Cheyenne
BitWare's voice mail system:

ﬁ Touch-Tone Telephone |
Y

| <-\>"-‘- Initial Greeting Message |

I @3 Mailbox Directory l

Special Keys
Repeat Menu

Options

E] Return to Previous
Menu

[ Access Systeml

Enter Password

(if any) Disconnect
| @3 System Access Menu |
Retrieve Voice| (2] Retrieve Record New [F"4) Change
Messages Faxes Mailbox Greeting Password
Plays Message Enter Fax Number Play New
| Y g \ ‘ | [j]Greeting
[j_] Play Next e Barmed o]
*-2) Record New
Message Greeting
Repeat
Message
Delete
Message
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Retrieve voice messages

To retrieve your voice messages:
1. Call the Cheyenne BitWare voice mail system.

2. As soon as you hear the Mailbox Directory, press [#] to
enter the Command Mode of the voice mail system.

3. Enter your mailbox number and then press [#]. The
Default Mailbox number is 000.

Cheyenne BitWiare’s Toll Saver option lets you find out
whether you have any new messages without Cheyenne
BitWare actually answering your call. Refer to example
shown on page 3-6 for further details.

4. If your mailbox is password-protected, enter the
password and then press [#].

5. To retrieve your voice messages, press [1].
Cheyenne BitWare will begin playing your new messages.

6. After a message was played or interrupted, you have the 5
following options:

Press... To...
[1] play the next message.
[2] repeat the message.
[3] delete the message.
[*1 return to the Mailbox Directory menu.
[9] disconnect.

7. Once you have listened to all your new messages, press
[*] to return to the Mailbox Directory.
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Retrieve faxes

Cheyenne BitWare stores all the faxes received in the Receive
Log, not a voice mailbox. The following instructions detail
how to retrieve your faxes. For security reasons, you are forced
to select the default voice mailbox and go through a password
checkpoint.

To retrieve your faxes:

1. Call the Cheyenne BitWare voice mail system.

2. As soon as you hear the greeting message, press [#].

3. Enter the default mailbox number and then press [#].

4. If your default mailbox is password-protected, enter the
password and then press [#].

5. To retrieve your faxes, press [2].

6. Enter the fax number you want your faxes forwarded to,
and then press [#].

You can insert a two-second pause into a fax number
by pressing star (*). This lets you forward faxes to a fax
machine at an extension. For example, if you wanted
to forward your faxes to 555-8364 at extension 33.
You would then enter "555 8364 ** 33#".

7. You can now either hang up or press [*] to return to the
System Access menu.

After you hang up, Cheyenne BitWare sends your faxes to
the number you entered.
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Receiving Messages

Change your password

To change your mailbox's password:

1. Call the Cheyenne BitWare voice mail system.

2. When you hear the Mailbox Directory message, press [#].
3. Enter your mailbox’s number and then press [#].

4. If your mailbox is password-protected, enter the
password and then press [#].

5. Enter a new password number and then press [#].
6. Re-enter the new password number and then press [#].

7. You can either hang up or press [*] to return to the system
access menu.
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Automatic pager notification

For each voice/fax mailbox, you can set Cheyenne BitWare’s
pager notification feature to dial your pager service (or beeper)
and leave a message informing you that you have just received
a message in your mailbox. Each mailbox can have its own
pager or beeper number.

To configure your Pager Information settings:

1. Click the Cheyenne BitWare Properties button and select
the mailbox you want to configure.

2. Click Properties and select the Notifications tab.

3. Place a check mark in the Pager option and select
Configure.

4. Select your pager service, enter the access number and if
necessary your PIN number.

By default, the system waits five (5) seconds before
sending the PIN.

5. Choose one of the Notify me when options.

6. Click OK.
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Delete messages

From Windows Message/Exchange or MS Outlook, you can
easily copy and delete voice messages, as well as move messages
from one mailbox to another. You can also label your voice
messages for your own reference and for quick retrieval.

Delete a message  To delete voice messages:

1. Select the messages you want to delete.

To select more than one message, hold down the [Ctl] key.
You can also hold down the left mouse button and drag
the mouse over the desired messages.

2. From the Edit menu, choose Delete.

Deleted files are moved to a sub-folder named
“Deleted Items”. They are not permanently deleted
until you use the Empty “Deleted Items” Folder
command which is found under the Tools menu.
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USING BITCOM

In this chapter, you will learn:

page
6-2 > | About Cheyenne BitCom
6-3 > | How to establish connections
6-9 > | About sending and receiving files
6-12 > | How to use the Chat Mode
6-13 > | How to place BitCom into Answer and Host Mode
6-15 > | About Terminal emulation
6-15 > | How to capture data
6-19 > | How to create function keys
6-20 > | How to make a direct link
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About Cheyenne BitCom

you can send and receive files from a BBS, communicate via
chat modes, invoke script files and macro keys, perform
remote dial-up functions, and monitor all your operations
through your Inbox.

%' | With BitCom, Cheyenne BitWare’s smart terminal program,

Similar to the Windows Hyper-Terminal program, Cheyenne
BitCom makes data transfers easy by automating often-
repeated communication tasks.
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Using BitCom

Establishing connections

The following section explains how to establish a data
connection with another computer through a dial-up
connection. It also explains how to set up Cheyenne BitCom
so other computer users can call and make a remote
connection with your PC. The last section explains how to
solve some common connection problems and offers
troubleshooting tips.

To call a remote computer you must first set up the
connection. The following steps show you how to dial
and establish a connection with a host system.

Configuring the 1. Click the BitCom button on your application bar.
modem settings The BitCom main screen appears:

=2 - BitCom

Menu bar

Fie Edit “iew @ction Settng Scipt Host Help

o| |l stler| B a]s8] ) 5] s

Tool bar

Terminal
display

Programmable
function keys.

Modem signal
% (% (3 (8 (3 (5

indicator lights.
Ready | Capture: [OFF) |Orline [ANSI Ernulation [COMT:1

2. Verify that both BitCom and the remote computer are
using the same communication settings by selecting
Settings from the Menu bar, then Options.
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The Options screen appears:
—_—

Dewices |D\5play| D\redgryl the Com

Connectusing:  Creative Labs Phone Blaster Woice : | port that
Configure... tt

Devices: you want to
= - setand click
58 Generic 288 Voice modem 7 Directto COM &
| ¥ Directio COM 1 ¥ Directto COM 3 the
| Directto COM 2 7 Directto COM 10 Configure
| Directto COM 3 - Directto COM 11 button
| Directto COM 4 ¥ Directto COM 12 ’
| Directto COMB
| Directto COM 6
|.¥ Directto COM 7

Ok I Cancel |

When you click Configure the Com Setting screen
appears:

Com Setting m

Com Port | Moderm |
Set the receive and

r— Communication buffer

transmit buffer size by : e : :
toggling these boxes. Beceive Buffer Size v || TransmitBufier Size: |4096 v
Toggling these boxes you can ~ Communication parameter Handshaking control ————— Select the
change the connection baud rate, Baud Rate:| 38400 vl © None COV_;eEt_
: o switch in
panty, data bit size and _the stopi Parity:[None - ' XON/XOFF these
bit. Make sure these settings are : handshaki
identical between the two Data Bits:|3 -l * RTS(CTS andshaxin
connecting terminal. Otherwise, Stop Bits: |1 vl  DTR/DSR g settings.
your connection will be unstable.

0k | Cancel | Ay |

3. Click the Modem tab to see or change the modem
command strings.

We suggest that you leave the default strings intact, unless
a change is required for a particular connection.
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Using BitCom

The following screen appears:

Com Setting
Com Port Madem I

todem Type: a npatible

— Modem command string
Dial Prefix: [2T

Dial Sufis: [1

Angswer IA

Hang Up: I’”’”’”+++”"’”ATHD

Woice Suffix I

Initial Sting: [Z

Ok I Cancel I Lol I

4. Set you terminal display by navigating back to the
Options menu and then clicking on the Display tab.

The following screen appears:

Optio xl

tﬂ’___/\
— Teminal Selection:
lelminalT}lpe:IW vI Bows:|25  =| Columns: {20 =

With these settings, you /—Termlnal Dizplay Setting:

Toggle the fields to set the
correct terminal display type, the Devices Display | Direc
number of rows and columns.

Sample Text: Font Selection:  Color Selection:
can change the color of
your terminal display and Courier New  Fareground: -
set the type of font. \

Fant... | Background: I- ,l
Choose to send an entire line of

. ) L  Chat Mode Display Setting————— 1~ Cursor Mode:——————
information, or individual & ) &
characters as you type during + SendWhen Enter iz Pressed + Block
the chat mode. € Send Each Character When it is Typed " Beam

’_J K I Cancel

You can also choose the type of
cursor for the terminal display.
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5. Select the Directory tab.
The following screen appears:.

Devicesl Digplay Directomy I
Send File Directary:
C:“Program FilezshCheyennetBitw'aretUpLoa Browse. .. |
Select the directory paths Beceive File Directory:
for storing sent, received IC:\F'rogram Filez\CheyennetBitw/ arebDownload Erowsze... |
and screen captured files. Capture File Directony:
IC:\F’rogram Fileg\CheyenneBitw are\Capture Erowsze... |
Ok I Cancel

6. Click OK to finish configuring the modem.

You must also match the modem settings for the Com
port you have selected from the Windows Control
Panel with those you have configured for BitCom.
See your Microsoft Windows 95/NT manual, and
your modem manual for detailed procedures.

Now that you have properly configured your modem:

Dialing to a host 1. Select Action from the menu bar then Initialize Modem to
connection test the modem.

A few strings appear on the terminal screen to display the
modem action followed by an OK string.

ﬁ 2. Click the Dial button on the toolbar.
The Connect dialog box appears:
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Using BitCom

BitCom automatically

maintains a list of your Connect... x|
previous connections. |
Toggle back to the Dialing histany: I j Praoperties... |
connection to dial again.
Mame: |Dannys' computer Delete |
Type in the connection name C | |
and telephone number here.J Phane number. |51 £-329-3004 Anee
Spaces and hyphens are -
ignored. Use a comma to set ‘ Dial Now I

a pause when dialing.

3. Enter a connection name and phone number and click
Dial Now to begin dialing.

BitCom will now begin to dial to the remote host.

Dial Answer Hang up Time you have
been online

£2 - BitCam [L1O[x]

File Edt Miew |Action Setting Script Host Help

Phone 22| c|%|®| s2le?| B BaleBl 2 [ Eeedzin

Book

0K

Welzome to Dannys' cCoOmputer.......

That would you like to do?

This status bar will move
depending on how you size
your window. If you look
carefully, the status bar will
display the type of connection,” 7 __F! | F2 | F3 | F4 | Fs | ke | d | D

the action, the connection Fﬁm@ L O

speed, the modem lights, and : :
the screen capture status. Fleady |Capture: (OFF)  [Onlire | ANSI Emulation [CoMi3

When your modem makes a connection with the remote
computer, the lower-left status bar will display On-line.
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Most dial-up connections have an auto-sensing
capability to detect the type of signals that your
modem is sending. Depending on what the host
system is, the login procedure will differ. Check with
your service provider to confirm the login procedures.
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Using BitCom

Sending and receiving files

Choosing a File-
Transfer Protocol

This section describes how to download and upload files to
and from a service provider.

To exchange files with another computer, you must use a file-
transfer protocol. A protocol is a set of rules or conventions to
ensure that data is exchanged without errors. Before you can
exchange files with another system, both sides must agree to
use the same file-transfer protocol. BitCom supports the
ASCII, Xmodem, Ymodem, YmodemG, Zmodem, and the
Kermit protocols.

Choosing a protocol depends primarily on the system to
which you are connected to. If you are unsure which protocol
to use, check with your service provider. The following are
some general guidelines for choosing a protocol:

>
>

Both sides must use the same file-transfer protocol.

When possible, use the Zmodem protocol. It shares
all the features of Xmodem and Ymodem and adds a
few new features, including crash recovery, automatic
downloading and a streaming file-transfer method.

If you are transferring files with a mainframe
computer, use the Kermit protocol. It allows you to
transfer binary, 8-bit data (such as formatted
documents, computer programs and graphics) with a
7-bit, mainframe system.

If the host system does not support Zmodem, use
Ymodem.

If you make an error-free connection (you and the
remote system are using an error-correcting modem),
choose YmodemG for faster file transfers.
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Downloading  To receive a file:

Files

1. Create a good connection with the remote host system.

The host system should wait for you to set your computer
to receive the file.

Bd

Receive File

Eclder:

C:“Frogram Fileg\Cheyenne \Bitw arehDownload

Transfer Protocol;

ﬂrowse..:l».

Ichn:Iem

W Scan for viruses in downloaded files

f Setting. I

2. From the menu bar select Action then Receive File.
The receive dialog box appears:

Select another directory path
| toreceive your downloads by
clicking on this button.

I Click this button to configure
the various protocols.

Beceive I Cancel

LToggIe this box to switch

between the different file

If you have installed Cheyenne
AntiVirus software, check this
box if you want to scan for
computer viruses.

Click the Receive
——button to begin

downloading files.

transfer protocols.

3. Click Setting, to select a protocol.
The following screen appears:

File Transfer Protocol Setting E

ASCI | Kemit | Ymodem | YmodemG  Zmadem |

e oad
™ Set Recurse Flag

Sliding Window Size: Eile Owverwrite

¥ Stip Path From File Mame
¥ EResume File Transfer

IStreaming LI IND Overwrite LI
Max Emors
|2DD _I;

] % I Cancel I Ly

Choose a mutually supported protocol.
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Uploading a file

Toggle this box to

Once the correct protocol is set, you can click Receive to
begin downloading the file.

You will see a File Transfer information summary dialog
box to give you the real-time connection information.

To send a file:

Check that you have a good connection with the remote
computer and that it is ready to receive files.

The Status area should display Online.

From the menu bar select Action and choose Send File.
The Send File dialog box appears:

Send File |
— Select file
File Name: | Use this button to
| Brawse... 7 browse for the file to
Selected files: be uploadEd-
e Lean || usethe A
— | Remove, and
Remove All buttons
Remove Al | to sort out the files

to be sent.

Use this button to

— Transfer Pratocal

change the type of

file transfer protocol.

change the protocol
configurations.

IZmodem j

Send I Cancel

Select a mutually supported protocol.

When ready to send the file, click Send.
The File Transfer summary dialog box appears.
Click Abort Transfer if you want to cancel the upload.
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Using the Chat Mode

To use the Chat mode, you must first have a valid terminal
connection between the host and client machines.

chat mode.
The Chat Window appears:

i Chat Window - BitCom

hello Danny, are you ready to transmit the file?
Hello, yes just give me about 30 secs

0K

<

ﬁ% 1. Click the Chat Mode button on the toolbar to initiate the

- |O]%]

<14

2. If the connection is good, start typing your message.
The messages will be displayed on the other computer’s

terminal screen.
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Using BitCom

Placing BitCom into answer and host mode

BitCom's host mode lets callers exchange files with your
system while you are away from your desk. When callers make
a data connection, they will be greeted with a welcome
message, prompted for a password, then asked whether they
want to send or receive files.

This section shows you how to place BitCom in Auto Answer
Mode. Once BitCom is in Auto Answer Mode, it will answer
incoming data calls automatically.

To place BitCom in Auto Answer Mode:

Auto Answer 1. Onthe menu bar, click Action and select Auto Answer
Mode Mode.

2. Wait for the remote computer to call.

When a remote computer calls, BitCom will automatically
answer.

After making a connection, you and the remote system
should be able to exchange messages.

If you can see what you type and what the remote system
IS typing, you have a connection.

BitCom includes a host mode that lets callers make a
connection with your PC to exchange files while you are
away from your desk.

Host Mode  To place BitCom in host mode:

1. Click the Host mode button on the toolbar.

To make a connection with BitCom, callers must use the

Ii following settings:
Parity-NONE, Data Bits-8, Stop Bits-1.
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To change the host settings:

2. From the menu bar, select Host, then Configure Host.
The following screen appears:

Host Mode configuration._. =]
— Communication settings
Baud R ate: I'I 4400 - I Data Bits: IEH - I
Change your host Barity: INone vI Stop Bits: |-| vI
settings here.
Flowve Control: INone vI I+ Check Parity
Change your
welcome Welcome Mezsage:
message in thb"'\-\-"elcome to BitCom....|
box. — Paszsword
¥ Enable Password Pratection Eegamiand I
iu] . I LCancel I Help I

From the Communication settings menu, you can enter
the Welcome Message, Enable Password Protection, and
change the various host connection settings.

Once BitCom is placed in Host Mode, it is ready to
automatically answer data calls.

When BitCom answers a data call:

1. A Welcome message screen appears and the caller is
asked to enter a name and a password.

2. BitCom asks whether the caller wants to upload or
download a file, see afile list, or quit.

If the choice is to upload or download a file:
3. BitCom asks for a protocol (XModem, Zmodem, etc.).

4. BitCom returns to remote mode once file transfer is
completed.
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Terminal emulation

Many BBS’s give you the option of using ANSI (also called
ANSI color) terminal emulation to display color and graphics
in the terminal screen. Two of the most common types of
terminal emulation are ANSI and VT100. BitCom emulates
the following terminals:

ANSI

VT100

VT52

TTY

Capturing data  BitCom makes it easy to capture the text you see on your
screen to a file or your printer. Capturing data can reduce the
time you spend on-line. Instead of reading data as it appears
on your screen, you can read it later at your leisure. Capturing
data is also sometimes the only way to transfer data from one
computer to another.

Capture to a file  BitCom can save the text that appears on your screen to a file.
By default, BitCom saves captured files in the Capture
Directory. You can later view captured files using the View File
command from the toolbar.

To capture data to afile:

1. From the menu bar click Action then Capture File Start.
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The following screen appears:.

Select Capture File
Look jn: I 5] Capture =
Existing file in
9 ——|[#] Mates1.cap
Capture folder.
Name your file
here File narne: |n0tes21 Open I
Files of type: ICapture Files [*.CAP] LI Cancel |

2. Enter a file name in the File name box.

The document with the extension * . CAP will be placed
in the Capture folder

Enter a new file name or choose an existing file.

If an existing file is chosen and the Replace option is
selected, BitCom will replace the data in the file with the
newly captured data. You will lose the data in the existing
file.

If the Append option is selected, BitCom will add the
captured data to the end of the existing file.

3. Select a capture mode.
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Using BitCom

BitCom has three ways to capture data.
Capture Data Modes

Normal records everything you see on screen, ignoring
the control codes and escape sequences. These
are the special codes that control the position of
the cursor and the text.

Raw records all data that you receive from the host,
including control codes and escape sequences.
This is useful for debugging a connection.

Screen records data as it appears on your screen, but not
in the exact order it is received. This
compensates for special codes that control the
movement of the cursor.

4. Select where you want to start capturing data.
There are three choices:

Here saves all new data that appears on your screen to
a file. BitCom will not save data that is already
on your screen.

Top of Scroll saves, in addition to new data, all the data that is

Buffer already in your scroll buffer. This option is useful
for saving data that has already scrolled off your
screen.

Top of Screen saves all new data and all the data that is on your
screen.

5. Click OK.

BitCom starts capturing data to the specified file.

To stop capturing data, select the Capture File End
command from the Action menu. You can also stop
capturing data from the Capture file area of the status bar.
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View captured

files

2

Use the Windows

6-18

Clipboard

BitCom lets you view and print files you captured data to.
These files are text-only and contain no formatting characters.

To view a captured file:

1.

Click the View File button on the toolbar.
The View File dialog box appears.

Select a file to view.

To view the default captured file, click the View Capture
File button. The current capture file will appear in the
Filename text-entry box.

You can open more than one captured file at a time, so
you can cut and paste between them.

Click OK.

BitCom will open Windows' Notepad with the captured
file. You can then read, edit, rename or print the file.

One of the most useful aspects of BitCom is that you can
move text to and from the Terminal Screen using the
Windows Clipboard. For example, you can copy a portion of a
letter you received from your e-mail and paste it into BitCom.
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Using BitCom

Creating function keys

BitCom’s function keys are programmable on-screen buttons
that reduce almost any routine communication task to a single
key stroke or a click of the mouse. For example, you can use
function keys to open your e-mail, join a forum, get stock
quotes from Wall Street, etc.

You can create a custom set of function keys for each system
you call.

To define one or more function keys:

1. Click the Quick button settings icon on the toolbar.
The Quick button settings screen appears:

Quick button settings I
|F3 Jra |rs |rs JF7 |F 2]
Quick Key: F1

Label: I

Cormmand: I

Comments: I

ak Cancel

2. Inthe Label entry box, enter a name.

3. Inthe Command entry box, enter text, a script command,
or a script file name.

You can program up to twelve different function keys.
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Make a direct link

6-20

You do not have to use a telephone line to make a connection
with another computer. You can connect two computers with
a null-modem cable. Connecting two computers with a null-
modem cable allows you to transfer data at a much higher
speed with a line that is free of noise.

After you have a direct link, you can transfer files as if you
were connected over telephone lines. We suggest using the
Zmodem protocol to transfer files.

To make a direct link:

1. Connect the two computers using a null-modem cable.

2. Change the COM port setting to match the serial port the
null-modem cable is connected to.

3. Choose matching communication parameters.
We suggest using no parity, 8 data bits and 1 stop bit.

4. Set the baud rate to the highest supported speed.

Speeds higher than 19,200 might be unreliable on
slow machines.

5. Select the Local echo and Auto linefeed options in the
Terminal Settings dialog box.

If you can type messages to each other and no
unrecognizable characters appear on the screen, you have a
good connection.

You can now begin transferring files between the two
computers.
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USING BITCOM’S
PHONEBOOK

In this chapter you will learn:

About BitCom’s phone book
About Windows Messaging profiles
How to create phone book records
How to edit a phone book record
How to delete a phone book record
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About BitCom Phone Book

Each record in BitCom’s phone book contains all the
information necessary to make a connection with another
computer — the host system's name and data number, the
communications settings, etc. When this information is
entered and saved in your phone book, your data connections

become as simple as a mouse click.

Properties button )
allows you to edit your Click here to delete a
phone book records. ~ Phone book record.

Use this button to | EallGEEIELS

enter records in your*% ﬁl ﬁl

IF'ersonaI Address Book vI

phone book. Type Mame or Select From List I

Company

s HName
Dannys' Compui
Frank Calvo
Maomi Lee

REI Group
IBM, Inc.

Data PhoneNum
+ (516) 48 a2

+ (212) 980-3388
+ (516) 465-8800

1]

Cancel |

Simply type in a name, and BitCom’s phone book would
search and find a previously stored record. As explained in the
introduction pages, Cheyenne BitWare makes use of your
Windows Messaging architecture, so you can access all your

profiles and personal folders.
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Using BitCom’s Phonebook

Windows Messaging and profiles

Before you can use Windows Messaging, you must create a
profile. A profile contains configuration information, such as
the location of incoming mail, your personal address book,
and other information services that you can use.

Similarly, during the installation of Cheyenne BitWare, the
program asked that you name a profile, then created one with
the name you provided.

An information service controls how your messaging
applications address, send, receive, and store messages and
files. Examples of information services include remote services,
other mail systems, and fax drivers. When you want to use a
new information service, you must first install it and then add
it to your profile.

Another type of information service is a set of personal folders,
where you can organize and save messages, and files. You can
create any number of personal folder files and save, copy, and
move them like any other file. When you create a set of
personal folders, the folders are added to your profile.

To create a new profile:

1 In Control Panel, double-click the Mail or Mail and Fax
icon.

2 Click Show Profiles, then click Add.

If another messaging profile is active when you start
Windows Messaging, Windows Messaging will use
that profile instead of prompting you for a profile.To
help you further organize your records, you can create
more than one phone book. For example, you can
create a phone book for work and another for home.
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To add an information service to your profile:

1 In Control Panel, double-click the Mail or Mail and Fax
icon.

2 Click Add, then select one of the available information

services. If the service is not listed, click Have Disk. You
need to provide the information service software.

> To remove a service, select the service, then
click Remove.

To create a personal folder file:
1 Onthe Tools menu, click Services.
2 Click Add.

3 Inthe Available Information Services box, click Personal
Folders, and then click OK.

4 In the File Name box, type the name of the new personal
folder file, then click Open.

5 Inthe Name box, type the name that you want to display
in the folder list.

You can move or copy folders and items to the new
personal folder file and then move it to another
location, such as a portable computer.
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Using BitCom’s Phonebook

Creating a phone book record

Before making a connection with a host computer, BitCom
needs to gather some information. The host’s phone number,
communication settings, connection speed, and a few other
details need to be recorded. BitCom lets you store this
information in a phone book record. When you want to make
a connection with the host computer, simply choose its phone
book record and dial.

Each record contains all the information needed to make a
connection. These settings include the following:

> A name, company name, address and notes.

> One or more phone numbers, including fax,
voice, data, and pager numbers.

> Communication settings, such as baud rate,
parity, terminal emulation, file transfer
protocol, and data and stop bits.

> A script file to run automatically after
connection.

> A custom set of on-screen function keys.

To create a new phone book record:

E%’I 1. Click the New button on the taskbar.

If you have more than one profile in your Windows
Messaging settings, the program asks that you chose a
profile. For more information on how to create new
profiles, see Windows Messaging and profiles on page 3
in this chapter.
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The following screen appears:

Frank Calvo Properties [x]
Businessl Phone Numbersl Maotes CCOM - Recipient | CCOM - Data Configl
Enter the persons’ - Display Name
name here Eist: [l Last [Calvo
~ Cheyenne Addre:

Country Code:
Fae  ([212 ) [®033
e [ [212 ) [3203%67

Make sure you select a M=z | )

! ‘ press this
default delivery for this Dala [ |12 ) |3803388 button to
" . . ice:[Di ~|  Config.. | '
record. ie: fax, e mail or Pager: | | I Servcs:[Diect ]| _Config.. | configure
voice mail. E_mail Ifcalvo@idt.com Tupe: I the pager
service
Default delivery address: Fax v

Click this button to add
this record to your.

personal address book Addto:  Personal &ddress Book |
QK I Cancel | Lppll Help

2. Enter a name, the necessary phone numbers, and select a
default delivery address.

Each phone book record must have at least a phone
number (fax, voice, data or pager) and a default delivery
address.

If a pager number is selected, you must specify the pager
service to be used. Click the Config button to select your
settings.
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Using BitCom’s Phonebook

The following screen appears:

If a pager service is not [Tl
in the list below, enter . .
A — Service information
your pager service——fme——SkyTol Ok |
name here and make e pumbas |+1 [900] 7595356 Cancel |
sure you also enter
their access number in Protocak [TaP =
the phone number box. Add Update |
Service
M ame | Accezs number | Bemove |
Pagehdart +1 [200] 8649433
Select a pager Syl el +1 [200] 7596366
service here by
double-clicking on
the name.

3. Select the Data Config panel to set the communication
settings.

The following panel appears:

- Mawimum speed - - Data bits— - Stop bits——— - Teminal-
C a0 [l 1 ;

o = required to
a1 o o Emulation: IANSI l sign on
1200 o Bows | - most BBS
200 o % services
480 . Calurnng: |80 =
~ ~Panty— - Elow cortrol—

3600 & Nore | | Nore
14400 £ 0
15200 ' ¥On/0f
C Even
; & RTS/CTS
L Lo ' DTR_DSR
118200 " Mask &

Add newly created :
wiy Default file transfer pratocal IZmodem 'I
records to your

Personal Address

Book, by pressing this Addto; Persanal Address Book |
button.

Make sure you select the communication settings that
match those of the remote system, such as file transfer
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protocol, maximum speed, data bits and stop bits, parity,
and flow control.
Depending on the system you call, the phone book record

might also require other settings, such as terminal
emulation, rows and columns.

Most BBSes and PCs use no parity, 8 data bits and 1
stop bit. On-line services and universities typically use
even parity, 7 data bits and 1 stop bit.

After you enter all the necessary information you can copy the
entire record in to your personal address book.

4. Click OK.
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Using BitCom’s Phonebook

Editing a phone book record

To edit a phone book record, first open Bit Com’s Phone Book
and select the record (name) that you like to edit.

% 1. Click the Properties button on your toolbar.
— The Recipients information panel appears.

2. Make the necessary changes by simply overwriting old
names and phone/fax numbers with new ones.

3. Select the Data Config panel and edit any communication
settings that need to be changed.

4. Click OK.
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Deleting a phone book record

= Removing a phone book record is very simple. Open the
Fﬁ'l‘ phone book, select the record you want to delete, and click the
Delete button on your toolbar.

BitCom asks whether you are sure you want to delete the
record. Choose Yes and BitCom will delete the record.
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