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Product Support

If you have any questions about this product, please contact us at one of the following:

USA, Canada, Latin America
One Computer Associates Plaza
Islandia, New York 11788

USA

Main Voice Number:
Technical Support:

Tech Support FAX:
BBS:
CompuServe:
World-wide Web:
FTP Server:
InfoFax System:

516-342-5224

800-243-9832

Mon-Fri 8 am-8 pm EST

Mon-Fri 8 pm-10 pm EST (Callback only)
Sat/Sun 10 am-4 pm EST (Callback only)
516-342-6700

516-434-1806

GO CHEYENNE
http://www.cai.com/cheyenne
ftp.cheyenne.com

516-465-5979 (Outside of North America
you must use a fax machine’s telephone.)

France, Benelux, Spain, Portugal,
Italy, Israel, North Africa

Bel Air Building

58 rue Pottier

78150 Le Chesnay, France

French speaking
customers:
All other languages:

Tech Support FAX:
BBS:
Infofax:

+33-1-41-37-79-66
+33-1-39-23-18-70
Mon-Fri 09:00 - 17:00
+33-1-39-23-18-69
+33-1-39-23-18-60
+33-1-39-23-47-00

Germany, Central and Eastern
Europe

Bayerwaldstr. 3

81737 Munich, Germany

Tech Support:

Tech Support FAX:

BBS (28800,N,8,1):

BBS ISDN 64kB
(v110, v120):

+49-231-1208-208
Mon-Fri 09:00 - 17:00
+49-231-1208-111
+49-89-627241-80

+49-89-627241-85

U.K., Scandinavia, South Africa
Furness House

53 Brighton Road

Redhill, Surrey, England RH1 6PZ

Tech Support:

Tech Support FAX:
BBS:

+44-990-134216
Mon-Fri 09:00 - 17:00
+44-990-785783
+44-990-143012

Japan

Shinjuku Mitsui Building

2-1-1 Nishi-Shinjuku, Shinjuku-ku
Tokyo 163-04, Japan

Tech Support:
Tech Support FAX:

+81-3-3222-3760
+81-3-3222-3762

Taiwan

Room C, 4th Floor

170 Tun Hua North Road
Taipei, Taiwan, R.O.C.

Tech Support:
Tech Support FAX:

E-mail:

886-2-545-5611

Mon-Fri 9 am-5 pm
886-2-545-5616
support@cheyenne.com.tw

Australia and New Zealand
Level 1

407 Pacific Highway

Artarmon NSW 2064, Australia

Tech Support:

Tech Support FAX:
E-mail:

+61-2-9937-0815

Mon-Fri 9 am-5:30 pm
+61-2-9937-0822 or +61-2-9937-0819
sydneytechsupp@cheyenne.com




Training

For the convenience of our customers, Computer Associates has established a network
of Authorized Education Centers and Authorized Instructors. For the latest course
descriptions and schedules:

- Customers in U.S./Canada, call: 800-243-9272

- Customers in Europe, Africa, and Middle East, call: +33-1-39-23-18-80
- Customers in Australia, call +612-99370800

- Customers in Japan, call: +81-3-5320-8080

- Customers in Taiwan and Asia, call: +886-2-545-5611

- Customers in other areas, call: +1-516-342-5224
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Product overview

About the BitWare  BitWare is a 32-bit processing communications program
environment  that provides all the tools you need to send and receive
faxes and e-mail.
BitWare uses your existing Windows Messaging
architecture and integrates with your MAPI environment
allowing you to select the client.

MS Exchange and MS Outlook 97 are supported.
BitWare components

The following are the main components of BitWare:

> Compose: Compose enables you to write and
send faxes and e-mail.
> Messaging client: Opens your Windows

@ Messaging, MS Exchange or MS Outlook 97
client so you can access, schedule, and organize
your faxes and e-mail.

ﬁ > Properties: Properties allows you to configure the
BitWare System.

Systemtray  The system tray is located at the bottom right corner of

your status bar. Double-click the BitWare icon to open the

Fax panel.
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BitWare pre-installation checklist

v

Verify that your Inbox
is installed properly

Before installing BitWare, make sure that all hardware
devices are installed and configured.

To verify that your modem is installed properly:

1. Select Modems from the Control Panel and verify that
your modem is recognized.

2. (Windows 95 only) Click the Diagnostics tab and then
the More Info button.

The modem responses that are reported should match
those listed in your modem manual.

3. Use the Windows phone dialer (under Accessories) to
see if you can dial a telephone number.

With Microsoft’s Windows Messaging services, you can
send and receive faxes and e-mail from your Microsoft
Inbox. (The setup program will place a service within the
Windows Messaging/MS Exchange environment to do
this). If you have MS Outlook 97 installed, BitWare will
use it as the default MAPI client. To verify that your Inbox
is installed properly:

1. Verify that you can open it successfully.

2. Verify that you can view/set properties (right-click
the Inbox icon and select Properties).

If the Inbox icon is not on your desktop, install the
Windows Messaging/MS Exchange service using Add/
Remove Programs from the Windows Control Panel. Refer
to your Windows 95 or Windows NT manual for more
information.
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Installing BitWare

Follow these steps to install BitWare:

1. Run SETUP.EXE from the CD-ROM.

If SETUP.EXE is not automatically loaded, click the
Windows Start button on your taskbar and execute the
Run command to browse for the setup file.

If there are no previous versions, the Bit\Ware Welcome
screen appears.

2. Click Next on the Welcome screen.
The BitWare licensing agreement appears.

3. Read the licensing information and click Next if you
agree.

The following screen appears:

Selup for Cheyenne BitWare I

Setup willinstall Chevenne BitWare in the destination folder shown below.
Tainstall Cheyenne BitWare in this folder. click Next

Toinstall in a different folder, click Change Folder.

Folder:

(C\ngram FilestCheyenne Bitware f Change Folder. ; ‘

Click this button to
choose another
directory.

< Back | Next> | Cancel | Help |

4. Select an installation directory for the BitWare
software.

By default, setup will install the program to the
following directory:

C:\Program Files\Cheyenne\Bitware
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5. Enter the fax header/cover page information for the
user.

Selup for Cheyenne Bitware |

Flease specify fax header and cover page information for this user

Firstharme: |Andraas Lastname: |Dmusw

The information you enter in
these fields is used to
generate the header that
appears at the top of each fax

Title IGen Manager

Company. ICumpuler Associates Infl

Phone |51 §-777-5555

page and cover page that you Eax numher |515-777-5555 CEID; [516-777-8E65
send. All fields must be Addtess  [3000 Expressway |
completed. anytom, LS 9933¢]
<Back | Next » | Cancel | Help |

This is a standard to identify where the facsimile originates.
This number is usually the same as your fax number.

6. Click Next.

Select the Microsoft Windows Messaging profile name
that you would like to use for the delivery of BitWare
messages.

7. Click Finish to install.
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Setting the system

properties

Follow the steps below to configure your system:

@ 1. Click the BitWare Properties icon on the tool bar.

2. Select the General tab.

This example shows how you
can save on tolls. You can
hang up right after the third
ring knowing that there are no
new messages.

{ Auto answer after |2 vl nings if there are new meszages.

The General screen appears:

BitWare Properties

General I Devicel Transmissionl

et . .
@ Message properties for Bitw/are

— Ring and toll 2aver options

Auto answer after |4 vl fings if there are no new messages.

v Automatically print received fares

Check this box if you would
like faxes to go directly to the

printer.

Frinter: HP Laseret 45451 M on
YW RITERTVPO_WRITERT

Ok, Cancel Help

3. Select the Device tab.
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Device(s) detected during
installation. If more than one

device is present, highlight Ll

and set the properties for
each one separately.

Click here to change the

The following screen appears:

General Device | Transmissionl
@ General properties for this Bitw are device

Device(s]:

Generic 2§.8 Fax modem

r— Inbound call

Answer mode: [V

r— Outbound call

Use this device ta send: ¥ Fax

Fax zettings
’7 I Clags 2 'l ‘
Y

Modem clags

modem class.

o1 |

Cancel | Help

4

Set these options, to
instruct the system how

many times to retry
transmission, and how long
before each try.

5.

Select the Transmission tab.
The following screen appears:

Generall Device  Transmission |

gc, ';' Tranzmizsion options for Bitw are
=
Fietry option:

Eietry |2 time(z] after first tranzmis gion

Drelay |5 minute(z] before starting next

— _ 1

Cancel Help

Click OK.
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Setting the user options

The information entered
here is used to generate
the fax header that
appears at the top of the
fax page as well as the fax
cover page.

Click the User Information button to set or change the
properties of your mailbox.

Your fax header and cover page information as well as the
fax transmission options can be modified through the
BitWare Mailbox Properties screen.

1. Click the User Information button.
The BitWare Mailbox Properties screen appears:

Bitw are Mailbox Properties [ ]

Information I DptiDnSI

Fax header and cover page information far this user

Firzt narne: IF'hiIip Last hame: Ivah Doarn
Title: IAdministrator

Comparny: IComputerAssociateslntl.

Phaone : |51s-555-sa?3

Fa [516-555-2458 r5in- [516-555-2488

Address: 1 Computer Associates Plaza ;I
Islandia, MY 11460

a

ok I Cancel I Help

2. Select the Options tab to set the fax transmission

options.
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The following screen appears:

Bitware Mailbox Properties I

Information  Options |

Meszage options for Bitware...

— Fax transmiszion options

Set your fax

. Bezolution: |F;
resolution here. = [Fire :l'

Default cover page:

Choose your default GENERIC x| = Eaxheader..
cover page from | [Office Hurnor -
ia i Qut of the Office
this list. Profesgional Fax Cover Shest

Professional Urgent Fax
What a Mess
‘V'ou are Invited to a Party 2

Click this button to
customize the fax
header (see below).

Ok | Cancel I Help |

3. Click the Fax header button to customize your fax
header.

The following screen appears:

Fax header configur.
Decide what type of " Fax Header
. . Left Center Right

information you want to appear I From: <<sns» <<af>> <oy (<ot Page: <<poy
. rom: {<2n & i (sl age; I

in the fax header. Next, select I | ge
how the information should
appear by putting the variables
in the order you want.

~ Augiliary headsr

ISubiect L5y

Yariables

¢ nder's name
<<afyr Sender's fax number
<¢apyy  Sender's phone number
<¢aeyy  Sender's company
<<siry  Sender's fax D

<gatyy Sender's tile

K

Cancel

dds

e Add to header
<<m> - Recipient's name
<<ifyy  Fecipient's fax number Diefaul
<<odyy  Curment date ekl
<<etr>  Cument ime

<sperr Curent page j

4. Make your selections and click OK.
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Sending faxes and e-malil

BitWare provides you with the ability to create and send
faxes and e-mail from one location.

To quickly send a fax or e-mail message:

iz 1. Click the Compose New Message button.
The Compose screen appears:

Fax Preview Insert file

Eﬁ.(.n:vlll|u:v&n:e
Compose| Edit Insert Topls Help

. [exg ssele oz
Enter a recipient’s

address or click the To To. ||Ma|y5tone@bmi com

button to select one Co.. ||StephenT@a0I.com R4
from the Address Boo.. “ Send
Book. =

Message |Allachment| Cawver Page' Sending Options

Subject IB? Feports

45 requested, here are the 1997 reports|

Type your
message here.

Far Help. press F1 | Attachments: O [Cover page: None [Send at: Now

If you are using Word to compose your messages,
just finish your document and drag and drop the
folder into the Compose screen.

The file will appear in your Compose screen as an
attachment.

10 BitWare User Guide



BitWare User Guide

Selecting recipients 1. From your Compose screen click To.
The Select Recipients screen appears:

Exchange and Outlook 97 address
books are also supported.

Select Recipients

Show Mames from the: IPersonaI Address Book | j

Type N it v L
Enter the user name here to £S5 WIS AT e e

search the Address Book... | I

Dave Duncan — To-> Dave Duncan : Marie Woolworth | =
Frank Calva B _—I =l
...or choose a pre- I arie Wioolworth LI
P Maori Lees
existing user.
Maomi Lee ;I
Bee-x ;l
4 _'l_l |
Insert a new user into the : : :
Address Book. | L Hew... | Froperties | Find... | Send Options. .. |

a | Cancel I Help |

Display the highlighted
recipient’s telephone number,
pager number, etc.

2. Select the correct recipients from the Address Book
and click To, Cc, or Bcc.

3. Click OK.
The Compose screen reappears.
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Adding a different 1. Select the Cover Page tab.
cover page The following screen appears:

[ Compose
Compose Edit Inset Tools Help

|jexglsze oo
To... |Mary5tnme@hmi com [

Ce... |5tephenT@aaI.com EI
Send
Bee.. | [

MessagelAttachmemt Caver Page | Sending Options

V¥ Enable cover page

Annauncing ] War
Anather Thing to Remember _’_I
Bright Idea

Chart Fax .

Select the cover Check is in the Mail

Check This Out
page from this list Company Fax

Cantemporary Fax Cover Sheet -
Cantemporary Memo
Carternporary Urgent Fax

Il

end at: Now 4

For Help, press F1

| Attachments: 0 | Cover page: Confidential Fax |

view the selected
cover page.

2. Select the cover page you want to use.

To use your own custom cover page, save it in RTF file
format. Cover page files must be in this directory:
C.\ Program Fi | es\ Cheyenne\ Bi t \r e\ Cover

Sending options  Follow these steps to configure when and how a message is

sent:

1. Select the Sending Options tab.
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The options screen appears:

Modify the date and
time of a scheduled job. ™ ]

Compose  Edit |nsert Tools Help

|[2xglree 0 02

To, IMarySlnnE@hm\ com
Ce. |SlephenT@anI com @
Send
Bee |

Messagel Attachmentl Cover Page  Sending Options

Choose to send a message now

. . Importance
or schedule it for a later time. [(‘ Hih & Nomd  Law ‘
Schedule ‘
—’? £ Gend right now i 2ot 12/23/1997 12:10:54 Beschedule..- ‘
You can schedule a message
to be sent at a later time by
clicking Schedule at. The L
Schedule dialog box appears.
You can then select entries 2l
For Help, press F1 | Attachments: O |Caver page: Mone |Send at: 12/29/1997 1210:54 2

and toggle the values to set
the correct sending time.

2. Click Send.

After a message is submitted, you can check its status
in MS Exchange or MS Outlook 97.

BitWare User Guide 13



Using your personal address book

Adding new users  To add a new user:
1. From the Compose screen click To.

2. Click New in the Select Recipients dialog box.
The New Entry screen appears:

New Entry E3

Cancel |
Help |
=l
— Put thiz entry
& Inthe [Personal Address Bock -

" In thiz message anly

3. Select the entry type.
The following screen appears:

Enter all the information on this tabl

first. The system will not allow you [T Tr——r————

to go further unless these fields are [
complete.

Buswnessl Phane Numbersl Motes  New -Address

Display name: |Na0mi Sandiezan

Contains numbers for
business, fax, mobile, phone, -

pager, and an assistant. E-mail type: |Sandreson

¥ &bz send to this recipiznt in Microsoft Dutlook ricketegt fomat

E-mail address: INsanderson@\dt.net

Click to set your sending
options.

Addto: To LCc | ﬁccl Send Options,.. |
0K I Cancel Help
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Each new name in the Personal Address Book requires
that you enter separate Properties information. Once
set up, you will only need to view these tabs if you
modify any of the existing information, including
changing the default messaging method.

4. Select the Notes tab.
Enter notes for this entry, if any.

5. Select the Phone Numbers tab.
The following screen appears:

New Other Address Properties

Business Phane Numbers | Motes I Mew - Address

INaomi Sandrezon
Buginess: Home:
|51B-555-?889 Dial... | |l212-555-2823 Dial.. |
Enter all numbers and Business 2: Hame 2
any other information in |51B-555-2121 Dial... | I Dial.. |
these fields. Click Dial to Assistant: Mobile:
dial the corresponding IEIIen Costi Dial... | | Dial... |
number. Fax: Pager:
|51B-555-35B? I Dial.. |
Addto: To LCe | Beo Send Options. ..

QK I Cancel Help

Click this button to change your
sending options.
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6. Select the Business tab.
The following screen appears:

Business |F'h0ne Mumbers | Mates | Mew - Addiess |

’7;::['.' Maomi Last: ISandersUn ‘
Tite: [assistantv e
Company: IDEIInc—

Enter address information for El Department: [Frint
this contact here. All business Gty [Mineds g [ |
contacts can be eptered on state [N aseistent T
this screen. dp cife |11501— Phone number: Dial... I

Country: |USA IBuswness j|51 E-555-7539

Addte: To | LCc | Bccl Send Options... |
0K I Cancel Help

Addresst (75 washington Dr. 5F

7. Click OK.
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Receiving faxes

BitWare detects whether an incoming call is a fax and
takes the appropriate action. To make sure that your
program is set to receive faxes, do the following:

ﬁ 1. Click the BitWare Properties button on the tool bar
and select the Device tab.

2. Check that the Inbound call option has a check mark
in Fax.

3. Click OK.

BitWare automatically receives faxes in the
background while you continue to work in your other
applications. If the Fax screen is in the foreground, the
status of a fax being received is displayed, as shown
below:

‘g BitWare | _ D] I
Program Line Help
Boewz | a0 EEE
Double-
Click this button to : ric 28.8 Fax modem click in this
compose a new 83 Inlse area to
fax or e-mail. retrieve
your faxes.
 Line ztatus
Here you see the Mame: Aot |
name and number of ==
the fax machine Fhone:
transmitting the fax. Statuz:  Start receiving fax...
I

Status of fax being

received. Click to abort the
fax transfer.
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Viewing a fax

Check your Inbox for
faxes delivered. Unlike
email, the Subject

reads ‘BitWare FAX'.

Highlight your fax here
and preview in the

Your Cheyenne BitWare faxes can be retrieved using
Windows Messaging / MS Exchange or MS Outlook 97.

To view your faxes do the following:

1. Double-click your Inbox on your desktop.

If your mail client is MS Exchange, the following
screen appears:

&' Inbox - Mici lnm;ﬂ Exch

_ju

I-g Maibo - Drousiatic 38
- Personal Folders
@ Deleted Items
& ibox 1]
&) Outbox

(=] Sent ltems
& = Publlc: Flders ]

ofs &l sl »wa»stuJJ

N
)| 516 342 6863 Bitw/are FAo 1/2/98 319 P 82K

516 3426863 BltWale FAX 142798 3:23 PM

e

{you may select cifarent PCPs for each depandent, if you wigh).

panel below or double
click the highlighted fax
to launch the full screen
BitWare Fax Viewer.

Primary cara physicians ars specially rained 1o coordnate all your medical cane, to meet ongoing
routing healin care neads, as woll 8¢ 1o provide tha diagnostic senvces necessary 1o datermine:
when a specialist is needed. Your PCP Wil work with you o manage &ll of your care: trealing you
when yoL e 8ick cr injJred, rafering you 10 4 specialist whenever you need ana, and artanging
for hospitaiization.

Inthe Chdord POS Plan, evenihing stars with you and your PCP, In atdition 1o providing you with
basic health cave, your PCP can help guids you through the sometimes complex maze of
deciskons you o1 a dependent might face when you need mare specialzed tragtment.

To receive in-network benedits, you must first see you POR. Your POP will wors with you to
detarming whethar of not you need to ba relemed to a specialist for Ireatmant

Ta recahva in-hetwork banafts for spacialist care, your PGP must refar you to an in-network

T

Some users prefer to enter and view the Windows
Messaging/MS Exchange screen as soon as they
turn their computer on. You can do so by placing
the Windows Messaging/MS Exchange program
in your startup group.
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BitWare fax viewer

Click to either show or
hide the annotation
toolbox.

1. Select Program, Fax Viewer from the BitWare screen.

The following screen appears:

Magnify fax.
|

Click this button to send the
‘ fax to an e-mail recipient.

By 3432507C__f_ - Bitware Fax Yiewer
File Page Zoom Wiew Annotation| Help

1orx]|

@|H|&| als| 2% ale(2]n]a] «

1

(m=

-

I JrT——

81197 044 Pl

Andruas EveusRACHEYENNE SOFTWARE

L FTWANE, Juson SwaniCHEVINNE
SOETWARE, Joyce KN SOFTWAAE, EVENNE BOFTWARE, Dlen
Hiachy CHEYLNNE GOFTWARE

Subject: IIL: Chaymene BiTA,

Arairens,

1 appreciate puur coaperation with us, Pleate call me or awone on the QA staff fe werk through
your technical ismras. T will ge the Exchange Server sccount for you T pecently got and recetved
ggggg for mast of our enginears with oy | dy tumaround. T da this, T need your PAF key.

Lagk below far sther commants,
~Cigral Message-—
Fram: A SuossbaHDYTHNE SOFTWARE
Beal:  Ners
o

3rAIan e ema B THEVTHHE DIFTWAHE
Gt sls Clang CHEVERNE SOFTIAA, Eric CoenCHEYENE EDFTWARE: dsbin KverEHEY ENME BOFTWARE
BOFTWARE: YENNE SOFTWARE

Sushest: Crrepance Dt

This cleactine on this produc! & appnoaching very ket ond | have nat ye! besn abie 1o
Secuimant any of tha Miaphornry Ssahnes
il vour holD ond spnod.

Ly A 3
[Biackwell, Jonathan] We are here to support you. Email or call s of any time, Do you have M3
v We can i hasing ovee where you ean sen
the application on my screen. Othermise it might makie sense to 1) have frequent vides conferenzas
o even better 2) to have you came to Colifornia, if ewn for only @ few days 1o really - army
wrepped around the product. gty

s e nyone bas in Loke SUcoes 10 wark witn on this procusr?

| of

Faor Help, press F1

[25% [Page 1af1

If the fax does not appear as soon as you open your fax

You may also view your faxes using the following method:

viewer, select File, Open and search the Files folder for the
last fax received.

While in Fax Viewer, you can print, annotate, delete,

resend or forward the fax.

Annotation allows you to edit the fax document in many
different ways, before filing or forwarding to someone else.

BitWare User Guide
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Forwarding a fax to an e-mail recipient

A fax can be forwarded to an e-mail recipient by following
these steps:

1. Open your BitWare Fax Viewer.
2. Select the fax you would like to forward.

3. Click the send button.

The following screen appears:

B Hew Meszage - Windows Messaging =] 3 I

Click to send File Edit Wiew Insett Format Tools Compose Help
your docr:,lmentt(_)lifggmlnlél I ||gﬁ |g¢| 0 | EI ' |¢| EI
the e-mai :
. il o= B =
recipient. | ) = =] |—|@ﬁ = :
To.. |||Mhenkle@msn.com
. Cc...
Your fax document is ‘—_“
copied here as an Subject |
attachment so that it =]
can be sent to one or
more e-mail recipients. PO35ES dex
Enter any additional
comments or
instructions here.
4
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Sending e-mail as a fax

To forward an e-mail to a fax recipient do the following:
1. Open the BitWare Compose screen.
2. Inthe To: field, add the word FAX: before the

recipient’s name, and @ between the name and
recipient’s fax number:

Fram ”-‘-‘«Iice MGl
To. | iF.r’-‘«X:.J ohn(@A16-322-7984

Automatically printing faxes

=

BitWare can automatically print received faxes. To do this:

1. Click the BitWare Properties button on the tool bar.
The Properties box opens.

2. Select the General tab.

3. Place a check mark in the Automatically print
received faxes option.

4. Select a printer and click OK.

BitWare will print the fax at the same resolution it was
sent.

BitWare will proportionally scale down a fax if it is too
long (up to 14 inches) to print on a standard (8.5 by
11 inch) page. If a page is longer than 14 inches,
BitWare will print it on two pages.
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Receiving faxes manually

If you have a telephone connected to your fax modem, you
can dial a number yourself and use Manual Fax Receive to
receive a fax. In some cases, this is the only way to receive a
fax. The following are some examples of when you might
need to dial out to receive a fax:

> You want to receive a fax from a "fax back™
service.

> You need to talk to someone before receiving a
fax. (For example, you want to receive a fax from
a customer and you want to pay for the call.)

> You need to get through a switch board service.

You want to receive a fax from a fax machine with
polling capabilities.

Y

To dial out to receive a fax:

1. Dial the fax number using the phone set.

2. When you are ready to receive a fax (a high-pitched
fax tone), click the Manual Fax Receive button.

BitWare prompts your modem to begin receiving the
fax using the current connection.
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