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Chapter 1 | ntroducing SiteExpress

Welcome to SiteExpress, a comprehensive enterprise-wide software distribution
tool.

SiteExpress is amember of McAfee' s family of intuitive network management tools;
this family consists of a group of network applications all designed to reduce the
cost and complexity of network management.

Introduction

SiteExpress puts advanced enterprise software distribution capabilities at your
fingertips, providing advanced network management from your desktop. With
SiteExpress, you can install system software, upgrade or replace files, and distribute
software to network users, groups and servers from SiteExpress intuitive and
flexible console, without leaving your desk. In addition, SiteExpress provides
detailed reports describing software distribution activity on your network—yet
another powerful network management tool.

SiteExpress stands apart from other software distribution tools by offering server-to-
server distribution capabilities. Using both TCP/IP and IPX technology, SiteExpress
gives you complete software distribution capabilities over both Local and Wide Area
Networks. With such extended capabilities, as a network administrator, you can
execute important network management tasks in your California office from your
desktop in New Jersey—for example, change network users AUTOEXEC.BAT files
on the West coast from your desk on the East coast!

Having these software distribution capabilitiesis critical to managing your network
effectively. Recent market studies indicate that nearly 25% of network management
costs relate directly to software distribution tasks on the network—which is not
surprising. As networks continue expand at a rapid rate, distributing software across
a network becomes increasingly complex and time-consuming for network
administrators everywhere.
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The SiteExpress Solution

SiteExpress is the solution to the complexities that plague software distribution over
networks. With advanced features using the latest technology, SiteExpress allows
you to distribute and maintain network software from your desktop. No longer do
you need to travel from workstation to workstation to implement software changes
and updates. Instead, simply create a package indicating the desired software
installation or change. SiteExpress does the traveling for you, saving you money and
time in network management.

SiteExpress is a complete solution. With the extensive options and features detailed
below, SiteExpress gives you total control over distributing software across your
network. For example, the powerful Undo and Retry options gives you increased
control over failed packages, and the distribution task list feature allows you to
popul ate packages with any number of filesets, scripts and applications, in any order
of execution you choose.

These are but afew of SiteExpress' advanced features; the next section provides a
complete list of SiteExpress' capabilities.

SiteExpress Features

As the leading enterprise software distribution solution, SiteExpress has many
features that enhance your software distribution tasks. For example, SiteExpress:

Distributes, installs and updates software on DOS, Windows and OS/2 clients
across the local area network, all from a single administration console.

Eliminates "sneaker-net" by enabling extensive software distribution capabilities
from your desktop.

Distributes software unobtrusively by using the server, not the console, to
handle scheduling, feedback, and file transfers, keeping your administrative
console free for other tasks.

Supports industry-standard *.dbf file format.
Supports compatibility with Microsoft's new Windows 95 release.
Supports enterprise server-to-server software distribution over IPX and TCF/IP.

When using SiteExpress to distribute packages over the network, you have extreme
flexibility at your fingertips to give you more control over enterprise-wide software
distribution. For example, you can:
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Instruct SiteExpress to execute packages everywhere a specified user executes
the update agent, as well as every time or only the first time the user executes
the update agent in to the network. (Refer to the sections " The Recipients
Property Page" and "The Distribution Options Property Page" in Chapter 7,
"Creating and Managing Packages" in Using SiteExpress for more information
about these distribution features.)

Populate a package with any number of filesets, scripts and/or applications as
well asindicate the order in which they should be executed. (Refer to the section
Creating a Package in Chapter 7, "Creating and Managing Packages' in Using
SiteExpress for more information about populating the task list.)

Distribute software to specified bindery or NDS network servers, users and
groups. (Refer to the section "Creating a Package" in Chapter 7, "Creating and
Managing Packages" in Using SiteExpress for more information on sending
software to bindery or NDS servers, users and groups.)

Reverse any action executed by afailed package by using SiteExpress powerful
Undo feature. (Refer to the section "The Distribution Property Page" in Chapter
7, "Creating and Managing Packages" in Using SiteExpress for more
information about the Undo feature.)

Determine when and which workstations or servers receive software packages
by using SiteExpress' flexible software distribution scheduling. Y ou can also
mandate a package or to allow network users to select a convenient time to
receive a package. (Refer to the section "Creating a Package" in Chapter 7,
"Creating and Managing Packages" in Using SiteExpress for more information
about these features.)

Change the route software should take when being distributed across WANS.
Refer to the section "Creating a Package" in Chapter 7, "Creating and Managing
Packages' in Using SiteExpress for more information about changing the default
path that

Guarantee that one package is successfully installed before executing another
that depends upon it by establishing package dependencies. (Refer to the section
"The Dependencies Property Page" in Chapter 7, "Creating and Managing
Packages' in Using SiteExpress for more information on establishing package
dependencies.

Access detailed package history for al targeted network servers and users to
whom you sent a package. (Refer to the section "M onitoring Package
Distribution" in Chapter 7, "Creating and Managing Packages" in Using
SiteExpress for more information about viewing package histories and details.)

SiteExpress offers advanced capabilities in areas other than just packages. For
example, using SiteExpress you can:
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Inform management consoles of key distribution activity using Simple Network
Management Protocol (SNMP) alerting. (Refer to the section "Configuring
Alerts" in Chapter 3, "The SiteExpress Console" for more information about this
feature.)

Generate pre-defined and customized reports detailing the status of distributed
packages and whether or not they were successful. (Refer to Chapter 10,
"Generating SiteExpress Reports' in Using SiteExpress for more information on
creating pre-defined and customized reports.)

Take advantage of SiteExpress extensive scripting capabilities to create both
QuickScripts and PowerScripts. (Refer to Chapter 6, "Creating and Managing
QuickScripts" in Using SiteExpress for more information about using
QuickScripts to send commands. Refer to your Power Script/DCL manual for
more information about PowerScripts.)

Enterprise Software Distribution on Your Network

ESD Scenarios

With SiteExpress, you can distribute software packages and modify workstation
configuration files from a single, central location. SiteExpress comprehensive
capabilities facilitate consistency among network workstations and improve your
administration productivity.

SiteExpress is a powerful tool that can drastically simplify software distribution on
your network. The next section illustrates some network management scenariosin
which Enterprise Software Distribution (ESD) plays akey role.

With al of its software distribution options, SiteExpress can improve your network
administration in many different scenarios.

For example, many software applications are dependent upon other applications to
run, such as Microsoft Office and Microsoft Windows. Other software distribution
tools offer no means of linking packages that install these two applications—in such
an instance, even if the package installing Windows failed, the package installing
Microsoft Office would still be sent (and consequently would also fail). With
SiteExpress, you can use the Dependencies feature to link package execution—for
example, you can stipulate that a package installing Microsoft Office only executes
once the package installing Windows has completed successfully.

Use the "Distribute to Users on all Workstations' option for network users who
work off of laptops. By creating a package with this option selected, you can send
the fileset, QuickScript or Executable to a specified user no matter where he or she
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logs in. Therefore, whenever the package recipient logs in and executes the update
agent, he or she will receive the package designated for them regardless of the
network address where their laptop is plugged in. Thisis especially useful if the
"Run this package always" option is selected on the Distribution Options property
page (this option forces the package’ s receipt on the user at each and every time the
user executes the update program).

With other software distribution tools, failed packages create extra work. With
SiteExpress, you can control package errors by using the Retry and Undo options.
For example, use Retry to instruct SiteExpress to re-send a failed package a specified
number of times. If a package still fails, use Undo to instruct SiteExpress to
automatically reverse any and all changes made by afailed package. (These options
are set by default in the Packages dialog box before an error occurs.)

These are just afew of the numerous scenarios in which SiteExpress streamlines
network management tasks to save you time.

An understanding of the following concepts will help you gain full advantage of
SiteExpress software distribution capabilities:

ltem Description

Executable An executable is any DOS, Windows or OS/2 * .EXE program. A
compiled PowerScript is also an executable. (Note that a
PowerScript fileset is also needed to run Windows PowerScripts;
refer to your Power Script/DCL manual for more information
about PowerScripts.)

Fileset A fileset isa*.SET file that contains one or more compressed
files. Each compressed file may also indicate a target directory
structure in which the file should be decompressed (e.g., azip
file). For example, afileset named NEW_ODI_DRIVERS might
consist of two new .ODI drivers which have been defined to be
decompressed into a target directory named PUB\WIN.310.

QuickScript A QuickScript is a sequence of one or more commands which
define an operation to be performed on a workstation receiving a
distributed package. For example, a script might include the
commands to add a new group to the Windows Program
Manager, to copy file(s) from one location to another, or to
change parameters within certain files. Y ou can also use the DCL
(Desktop Control Language) editor to create a PowerScript for
use in packages. These PowerScripts must be compiled and
added as an executable (as opposed to a QuickScript).
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Package

A package is the distributed object which contains scheduling
and target recipient information, as well as filesets, scripts,
and/or applications. For example, a package named WORD may
distribute afileset with the files for Microsoft Word for
Windows, a QuickScript to add the Word for Windows group to
Program Manager, and an executable that is a compiled
PowerScript that installs the product in the fileset onto the
receiving server or workstation.

Figure 1-1 illustrates the creation of a package.

= Open Package: MchAfee
[ Dependencies I Advanced Dphions T FPackage History

I Becipients I Distribution O ptiahs

- Package Tasks

Actions to Perform ‘LI

Executable: SITEXPRS EXE :
Executable: CRW. EXE [ &dd |

Start date: | 07/01/1995 EI [X Save as an active package

| Cancel I

-Path l]ptil.'u 15

[ Allow user to override default installation path for this package.
Default inztallation path: I[BUUT_HUUT] E

Figure 1-1: Creating a New Package

In Figure 1-1, the package being created is named “McAfee,” asindicated in the
dialog box title bar. The package is scheduled to be distributed on 7/1/95. The
package contains two executables: SITEXPRS.EXE and CRW.EXE. These
executables will be distributed to the servers, groups or users that are selected on the
Recipients property page.

In short, SiteExpress involves the following tasks when distributing software across

your network:

Creating filesets which include files to be installed on client workstations

(optional).

Creating scripts to be executed on the client workstation (optional).
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Defining file servers, groups and/or users who will receive the distributed
packages (required).

Creating and scheduling packages which consist of any number of filesets,
applications and/or scripts (required).

Monitoring package progress through the Package History property page of the
Open Package: <package name> dialog box and the Log Details dialog box
(optional).

The SiteExpress Modules

SiteExpress involves three major modules:
SiteExpress console and administrative functions (SITEXPRS.EXE)
SiteExpress Netware Loadable Module (SITEXPRS.NLM)
Client workstation update program (SDUPDATE.EXE or SDOS2.EXE)

As an introduction to software distribution, this section briefly describes these two
modules.

SiteExpress Console Administrative Program

SITEXPRS.EXE is the SiteExpress console and administrative program which
provides accessto all SiteExpress facilities. This main module is a Windows-based
program (16 bit, Windows 3.1 in enhanced mode is required) and is intended to be
used by the network administrator to perform all software distribution functions.

The software distribution functions available from the SiteExpress console include:
Fileset definition and management
Script creation and management
Package creation, scheduling and management
Pre-defined and custom report generation

NLM configuration
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SiteExpress NLM

The SiteExpress NLM (SITEXPRS.NLM) handles all of the software distribution
across your network. By having the NLM control the actual transfer of packages,
SiteExpress keeps your console free for other administrative tasks.

The SITEXPRS.NLM must be loaded on all file servers which will either distribute

or receive packages.

Client Update Program

The update program (SDUPDATE.EXE for DOS and SDOS2.EXE for OS/2) must
be executed from each remote workstation to enable them to receive packages
distributed to them. Upon installation, the update program is copied into the
SiteExpress agent directory.

To ensure that SDUPDATE.EXE is executed on aregular basis, you can place the
agent in the system login script. Refer to Chapter 8, "Distribution Update Agents' in
Using SiteExpress for further information.

Manual Organization

Chapter Description

Chapter 1: Describes SiteExpress and its features as well as using
Introducing enterprise software distribution on your network.
SiteExpress

Chapter 2: Provides environment requirements and complete

Installing SiteExpress

Chapter 3:
The SiteExpress
Console

Chapter 4:
Exploring SiteExpress

instructions for installing SiteExpress and loading the
product NLM.

Describes the SiteExpress console, printer set-up, key
Windows terms, configuring distribution options and
viewing NLM status.

Provides brief tutorials on key enterprise software
distribution features.




Chapter 2 | nstalling SiteExpress

Chapter 1 introduced SiteExpress. This chapter describes the system environment
requirements and the installation procedures for SiteExpress.

Note: If you areinstalling the BBS release, unzip the files into a directory on your
local or network drive.

Environment

The following criteria must be met in order to run SiteExpress.
Server Requirements
Network Operating System: Novell NetWare 3.X or 4.X
Network Disk Space: 20 MB required, 40 MB recommended

Memory Requirement: for 3.X, 8MB required, 16 MB recommended; for 4.X,
16 MB required, 20MB recommended

Temporary Space for Installation: 4 MB
Administrator Console Requirements

Operating System: DOS 5.0 or greater

User Interface: Microsoft Windows 3.1X in enhanced mode

CPU: 386SX or higher

RAM: 4 MB

Monitor: VGA or better
DOSWorkstation Requirements

Operating System: DOS 3.X or higher

CPU: 286 or higher

RAM: minimum of 640K

13
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0OS/2 Workstation Requirements
0OS/2v. 2.1 or higher
Novell OS/2 Requester 2.11 or greater

Before Installation

To install SiteExpress, you must:
Belogged in to the network as a SUPERVISOR or equivalent
Run Windows 3.1X in enhanced mode

Have the following line in the [386Enh] section of your SY STEM.INI file:
net wor k=*vnet bi os, vnetware. 386, vi px. 386

The following file versions are recommended for SiteExpress:
IPX version 3.10
NETX version 3.26 or greater
VLM version 1.10 or greater
VIPX version 1.13 or greater
NETWARE.DRV version 2.02 or greater

VNETWARE.386 version 1.06 or greater
Note: If you are using ODI driversinstead of 1PX, you must have the following:
- LSL version 1.2 or greater (2.01 is recommended)
- IPXODI.COM version 1.2 or greater (2.1 is recommended)

The latest versions of these files can be found on CompuServe in the Novell
Libraries (GO NOVFILES). Current IPX, NETX, and IPXODI files are contained
within the self-extracting files named VLM UP2.EXE and NET33X.EXE. Detailed
information regarding these changes are located in DOSUP9.TXT.

Current versions of the Novell support drivers for Windows (V1PX.386,
VNETWARE.386, NETWARE.DRV, etc.) are no longer contained in the self-
extracting file WINUP9.EXE. WINDR2.EXE and NWDLL2.EXE have replaced the
WINUPO.EXE file, detailed information regarding these changes are located in
WINUP9.TXT.
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Note: Asthese drivers are updated and added to the CompuServe file, the number
within the CompuServe filename will increment. For example, if Novell releases a
newer IPX and adds it to WINDR2.EXE, the name will change to WINDR3.EXE.

Determining Version Numbers

Y ou can determine the versions of the above software by using the following
methods:

For IPX and the NETX shell versions, use the Novell NVER command.

For Windows version and mode, run Windows and choose the Help | About
Program Manager.

For both Novell Windows support drivers and IPXODI.COM file versions, use
the Novell VERSION command. For example, type:

VERSI ON VNETWARE. 386 <ENTER>
or
VERSI ON | PXCDI . COM <ENTER>

Note: For Netware 4.x servers, you must use the following command:

NDIR IPXODI.COM /VER

Also, note that whenever files are copied from the template directory, Novell's
NCOPY command should be used so that file attributes (e.g., "sharable") are
retained.

Note: The above version commands can also be used to determine the version
number of McAfee products. For example, entering VERSION SITEXPRS.EXE
would return the version number of the SiteExpress executable.

SiteExpress Installation

Use the following procedure to install SiteExpress on your network. Y ou can exit the
installation at any time by choosing the Exit button in the lower right corner of the
installation screen (or typing F3).

During installation, SiteExpress modifies your existing WIN.INI file and backs up
the old file as WIN.MCF. This change does not affect your Windows performance.

1. Verify that you have adrive letter mapped to the SY S: volume for the file server
on which you are installing SiteExpress.

2. Launch Windows.
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3. Placethefirst distribution diskette in your floppy drive if you are installing from

diskettes.
If you are installing from a CD ROM (CD), place the CD in your CD drive.

If you are installing the BBS release, decompress the zipped filesinto a
directory on your local or network drive.

Choose File | Run from your Windows Program Manager.
The Run dialog box is displayed.

At the prompt, enter the drive letter of the floppy, CD, or hard drive where you
inserted the distribution diskette, CD, or where you unzipped the program files
from the BBS and then type SETUP.

For example, type:
A\ SETUP <ENTER>

At this point, a message is displayed informing you that “ Setup is initializing.”

Note: A log file (INS300.LOG) is created and placed in your WINDOWS
directory. Thelog fileisan ASCII file listing the location of the SiteExpress
installation. The log file also lists any errors that occurred during installation. 1f
an error that prevents completion of the installation process occurs, the log file
will display automatically.

The Welcome dialog box is displayed.

5 Welcome to SiteExpress v3.0 Setup program.

In order to run this Setup Program successfully, please
Pe make =ure that you have supervisor or equivalent rights
to the destination server.

To run SiteExpress 3.0, Hovell Het\Ware 3.x or 4.x is

> required. &lso, MS Windows 3.1x running in Enhanced
mode and 3865X or higher model of CPU are required for
Administrator Console user interface.

If you are updating an existing copy of SiteExpres< on the
b destination server, please unload the SITEXPRS HLM and
BWSRPT HLM prior to continuing.

You can exit now by selecting the exit button.

Figure 2-1: The Welcome Dialog Box
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The Installation Configuration dialog box is displayed.

= SiteExpress v3.0 Installation Configuration

Continue

-Registration Information:

Company Hame: IManee

Anstall Options:

(® Full Install
() Distribution Server Install

-Install Destination:

Server: II]OCUMENTATIOH Iil

Directory: IS:ISITEXPRS

~Configuration Options:

Required Space:
Suggested Space: 24500 KB
x Server Available Space: 461408 KB

19800 KB

Figure 2-2: The Installation Configuration Dialog Box

Note: The Installation Configuration dialog box displays the required space and

the suggested space needed to run the SiteExpress install as well as the available
space on the current server. If there is insufficient space, you will have to choose
anew destination (i.e., volume or file server).

7. Typeyour company hame in the Company Name text box.

8. Select one of the following install options:

Option

Description

Full Install

Distribution Server
Install

Copies SiteExpress files to the network and creates the
Program Manager group McAfee (if not found)
containing the SiteExpress icon, the Crystal Reports
icon, the Acrobat Installer icon (CD ROM install only)
and all associated Read Mefileicons.

SiteExpress must be installed on every server to which
you want to distribute packages. This option allows
you to install only those files required to receive
packages (i.e., database files, SiteExpress NLMs); you
will not be able to run the SiteExpress console.

9. Select aserver from the server drop-down list box.
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10.

11.

12.

The drop-down list box displays al the file servers to which you are currently
attached and have a drive mapped. SiteExpress verifies that you have
SUPERVISOR rights or equivilant on the selected file server.

Confirm the Directory in the Directory text box.

The drive letter and full directory must coincide with the file server you selected
earlier. SiteExpress creates the directory if it does not exist. The default drive
letter is the first one found on the server you specified. SITEXPRS is the default
directory.

If you want to change the directory, choose Change Directory.

The Change Directory dialog box is displayed.

= Change Directory

Please enter the full path name of the
destination directory for the SiteExpress vi.0
installation:

Path:
|HSITEXPRS

Directories:
[release]
[sitexprs]
Cancel
[system]

[winapp=]

Drives:
s: Wdocumentation‘'apps |£I

Figure 2-3: Changing Directories

Select the desired directory and path and choose OK to return to the Installation
Configuration dialog box.

If desired, deselect the Configuration Options.

By default, the install procedure configures both your workstation and server.
Simply deselect the check box option to disable these settings. The following
table lists the available configuration options and their descriptions.
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Option Description

Modify WIN.INI file Inserts the following:
[EXTENSIONS]
RPT=CRW.EXE".RPT

Configure Desktop Adds McAfee program group and
icons.

Modify AUTOEXEC.NCF file Adds the following lines:

LOAD SITEXPRS
LOAD BWSRPT

Note: If you choose not to modify your AUTOEXEC.NCF file during
installation, you can later load the necessary NLMs manually, for further
information refer to "Loading NLMs" later in this chapter.

If you do select the Workstation Options button, the Workstations Configuration
Options dialog box is displayed.

Workstation Configuration Options

Pleaze select your preferred option{s). If you want to know
more about the option{s), please click on the Help button.

x Modify WIH.IHI file - Add Crystal Reports file association

[¥ Configure Desktop - Add McAfee group and program icons

| Cancel I| Help I

Figure 2-4: The Workstation Configuration Options Dialog Box

If you do select the Server Options button, the Server Configuration Options
dialog box is displayed.
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= Server Configuration Options

Please select your preferred option{s). If you want to know
more about the option{z}, please click on the Help button.

% Modify AUTOEXEC.HCF file.

‘ Cancel I| Help I

Figure 2-5: The Server Configuration Options Dialog Box

Select the desired optionsin either dialog box and choose OK.

13. Choose Continue to proceed with the installation.
A dialog box is displayed with a percent completed status bar.

14. If prompted, insert the remaining disks to complete the installation.
The Setup Information dialog box is displayed.

= SiteExpress v3.0 Message

A README file icon is located in the McAfee

Program Manager Group that will allow you to
view late-breaking information not included in
the manual. After Setup completion, double
click on the README icon to view this file.

Figure 2-6: The Setup Information Dialog Box

Note: This message box will not display if you selected the Distribution Server
Install option.

15. Choose OK to indicate that the installation is complete. View the Read Mefile
for any updated product information.

The installation is complete. Refer to Chapter 3, “The SiteExpress Console” for a
description of SiteExpress' console and Chapter 4, "Exploring SiteExpress” for brief
tutorials.
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Loading NLMs

If you choose not to modify your AUTOEXEC.NCEF file during installation, then the
product NLMs need to be loaded manually.

To load the SiteExpress NLM, at the file server type:
LQAD Sl TEXPRS

This will load the required SITEXPRS.NLM and the required DBAPI.NLM (if not
already loaded).

The following table outlines the command line switches for the SiteExpress NLM:

Switch Description

-n Forces the NLM to not try to load the NWSNUT.NLM. The
NLM will still usethe NWSNUT servicesif it was already
loaded, but it will not try to load NWSNUT.NLM itself. (The
NWSNUT.NLM isthe way by which servers communicate to
each other to detemine which file servers have SiteExpress
loaded.)

-S Forces the NLM to not try to load the DBAPI.NLM. The
NLM will still use DBAPI servicesif it was already |oaded,
but it will not try to load DBAPI.NLM itslef. (Thisis
available for Netware 4.X only.)

-r Forces the NLM to display the route when delivering a
package to a distribution server or when synchronizing with
an originating server.

To unload the SiteExpress NLM, type:
UNLQAD SI TEXPRS

Thiswill unload the SiteExpress NLM, but not the DBAPI.NLM, as thisis common
to other McAfee products.

Generating reports from SiteExpress requires the BWSRPT.NLM. To load the
BWSRPT.NLM, type:

LOAD BWERPT

To unload the McAfee reporting NLM, type:
UNLQAD BWERPT

Notes: a- The McAfee reporting NLM is used by other M cAfee products and should
not be unloaded if it is being used by those applications.

b - If BWSRPT isnot in the AUTOEXEC.NCF file, the install will add it.




Chapter 3 The SiteExpress Console

Chapter 2 described the SiteExpress installation process. Chapter 3 introduces and
discusses the SiteExpress console.

Accessing the Console

SiteExpress functions are all accessed from the console. After successfully installing
SiteExpress, a McAfee Program Manager group and a SiteExpress program icon are
created on your Windows desktop.

Use the following procedure to launch SiteExpress.
1. Launch Windows.
2. Choose the SiteExpress program icon.

The SiteExpress application window appears displaying a Quick Start dialog
box.

¥ Welcome to SiteExpress 3.0

»> Here are some suggested steps to quickly get you started.

[Optional] Get a quick introduction E [Required] Create a Package.

= and overview of SiteExpress.
@ [Optional] Create a Fileset. [Optional] Configure HLM options.
[Dptional] Create a Quick5cript. Exit Quick Start.

[Optional] Create a PowerScrpt.

[X Show Quick Start at startuy

Figure 3-1: Quick Start dialog box

The Quick Start dialog box provides a quick and easy method of using
SiteExpress. From this single dialog box, you can access all of the major
functions of SiteExpress, including creating a package for distribution across
your network.

22
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This dialog box gives you the following options:

Option Description Refer to Using
SiteExpress

Get aquick Launches a hyper- Chapter 1:

introduction and text help system Introduction

overview of with an overview

SiteExpress and introduction.

Create a Fileset Filesets dialog box Chapter 5: Creating

Create a QuickScript

Create a Power Script

Create a Package

Configure NLM
options

Exit Quick Start

QuickScripts dialog
box

DCL Editor

Package dialog box

System Settings
dialog box

and Managing
Filesets

Chapter 6: Creating
and Managing
QuickScripts

Power Script/DCL
manual

Chapter 7: Creating
and Managing
Packages

Chapter 11:
Enterprise Reporting

This dialog box will appear each time you launch SiteExpress; if you don't wish

to see this dialog box at each startup, deselect the “ Show Quick Start at Startup”
option (by default, this option is selected). Y ou can also display this dialog box
by choosing Help | Quick Start.

Choose the desired option from the Quick Start dialog box.

For more information on the option you selected, refer to the appropriate chapter
asoutlined in the table above.
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Exiting SiteExpress

Use the following procedure to end a SiteExpress session.
1. Choose File | Exit.

A dialog box is displayed prompting you to confirm that you want to terminate
your SiteExpress session.

= Exit SiteExpress

0 Thiz will terminate your session.

| &(‘ Il LCancel I

Figure 3-2: Exiting SiteExpress

2. Choose OK to close the SiteExpress application.

Accessing SiteExpress Features

All of SiteExpress features are accessed from the console's menu bar and toolbar
buttons. The following sections describe the menu commands and toolbar buttons.

SiteExpress Menu Bar

The SiteExpress menu bar consists of the menu items listed in the table below. To
choose a menu, point to the menu name and click Button 1 on your mouse. The
menu displays.

Menu Commands

File New, Open, Save, Save As, Close, Print, Print Setup, Exit

Edit Undo, Cut, Copy, Paste, Paste Script Function, Find, Repeat
Last Find, Replace, Fonts

View NLM Status, Refresh, Hide/Show Status Bar

Configure Alerts, Reporting, Prepare Report Data, Server System Settings,
Set Refresh Timer, Launch Item Properties

Tools Packages, QuickScripts, PowerScripts, Filesets, NetRemote,
LAN Support Center, NetShield
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Reports Choose Report, Edit Reports

Window Cascade, Tile Vertically, Tile Horizontally, Arrange lcons,
Close All (i.e., any open windows)

Help Quick Start, Contents, How to Use Help, About

Note: Holding down Button 1 over a menu command causes the command
description to display in the title bar at the top of the SiteExpress application
window.

File Menu Features

The File menu has several useful features that allow you to quickly access key
software distribution components. Choosing the File | New command produces the
New dialog box shown below.

‘Create New Distribution Component —

ﬁ Tip for New Users
@ (Il Eilezet

) X IF your Package iz going to

@ ' QuickScript contain a Fileset or QuickScript,
you need to create that

component before creating the

?E @ Package Package.

Figure 3-3: Creating New Distribution Components

From this dialog box, you can choose to create a new Fileset, QuickScript or
Package. This dialog box also provides helpful tips to new SiteExpress users. The
following steps outline using this dialog box.

1. Choose File | New.
The New dialog box is displayed.
2. Select the desired New Distribution Component and choose OK.

3. Refer to the table below to determine which chapter of Using SteExpress offers
further instructions on the component you selected.
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Component

Description

Refer to Using
SiteExpress

Fileset

QuickScript

Package

Launches the Fileset dialog box
with the New Fileset dialog box
superimposed to allow you to
create anew fileset.

Launches the QuickScript window
with the Open New QuickScript
superimposed to allow you to
create a new QuickScript.

Launches the Package window
with the New Package
superimposed to allow you to
create a new package.

Chapter 5: Creating and
Managing Filesets

Chapter 6: Creating and
Managing QuickScripts

Chapter 7: Creating and
Managing Packages

Note: The File | Open command allows you to open the corresponding dialog

boxes for existing filesets, QuickScripts and packages.

SiteExpress Tool Bar

When using SiteExpress with a mouse, SiteExpress' tool bar buttons provide a quick
alternative for accessing the most frequently used SiteExpress functions. The tool
bar is shown in Figure 3-4.

8|2 O & 6|5

Package || GuickEcript | PowerEeript Filzzat MztRemote | SupportCer |l MetEhizld

A

Alerkz Reparts

Figure 3-4: SiteExpress Tool Bar Buttons

Rather than choosing commands from the drop-down menus, you can choose the
tool bar buttons to perform the same tasks. The function of each tool bar button is

described below:

Button Description

Package Displays the Packages window which allows you to view, create
and edit packages.

QuickScript Displays the QuickScripts window to compile, create and edit
QuickScripts
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PowerScript Launches the DCL PowerScript editor to write flexible software
distribution scripts.

Fileset Displays the Filesets dialog box with the New Fileset dialog box
superimposed to allow you to create a new fileset.

NetRemote Provides access to optional M cAfee NetRemote software for
automated user support.

SupportCtr Provides access to optional McAfee LAN Support Center
software for help desk automation.

NetShield Launches RCONSOLE.EXE, which allows you to access afile
servers console. Thisiswhere the NetShield console resides.
NetShield is optional M cAfee software, which isa NetWare
loadable module (NLM) that provides uninterrupted server-based
virus protection.

Alerts Displays the Alerts dialog box, enabling you to choose which
conditions should trigger an alert at the file server console.

Reports Displays the Choose Report dialog box, enabling you to generate
and distribution reports.

Note: Holding down Button 1 over atool bar button displays the button description
in the SiteExpress title bar at the top of the application window.

Configuring Toolbar Button Launches

Concerning the toolbar, the BWORKS.INI file contains individual sections for
NetRemote, LAN Support Center and NetShield. Use the following procedure to edit
these sections from within SiteExpress:

1. Choose Configure | Launch Item Properties.

The Launch Item Properties dialog box is displayed.

= Launch ltem Properties
Select Configurable Item: (M EII =

Command Line: | CRW_EXE Cancel
[ Bun Minimized

i

Browse___

Figure 3-5: Configuring Toolbar Launch Item Properties

2. Select a Configurable Item from the provided list box.
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Choose from:
Crystal Report Writer
DCL Editor
LAN Support Center
NetRemote
NetShield

3. Enter acommand line in the provided text box or choose Browse to locate the
desired executable.

Choosing Browse produces a common Windows dialog box for locating files.
4. Torun the item minimized, select the corresponding checkbox.
5. Choose OK to save the configuration.

Changes made are saved to the BWORKS.INI file.

Navigating the Console

This section discusses the following topics:
Windows terms
Using the keyboard
On-line help facility
Windows Terms
As aWindows application, SiteExpress should be used with a mouse. Some

SiteExpress features cannot be accessed without a mouse. The table below briefly
defines several Windows terms regarding the use of the mouse and product

windows.
Term Description
Button 1 The selection or primary mouse button (usually the left button,
but can be switched using the Control Panel).
Cancel Choose Cancel to exit the current dialog box without saving any

of the changes you made in the dialog box or without executing
a command you chose in the dialog box.
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Choose Double-click the mouse button (or use a key combination) on an
item to initiate an action. For example, “ Choose the SiteExpress
icon” should be interpreted as a double-click on the SiteExpress
icon.

Click Press the mouse button once.

Double click Press the mouse button twice in quick succession.

Icon A graphic representation of an executable or function.
Point Position the cursor on the screen to rest on the desired item.

Property Page  Windows tab metaphor that locates related information in a
single dialog box and allows easy navigation from tab to tab.

Spin Control Arrows that increase or decrease the value displayed in the
accompanying text box.

Scroll Use the scroll bars and buttons to move through alist of items.

Select Mark an item by clicking on it or by highlighting it with either
key combinations or the mouse. For example, “ Select the Include
Path option” should be interpreted as click or highlight the
Include Path item.

Note: The remainder of this manual assumes that you are familiar with Windows.
Refer to your Microsoft Windows manual for information on the fundamental
operating conventions of the Windows environment.

Using the Keyboard

To use SiteExpress without a mouse, perform the standard Windows keyboard
actions to navigate through the program.

Each menu item on the SiteExpress menu bar has a keyboard mnemonic. Press the
ALT key in combination with the keyboard mnemonic key to choose a menu and
cause the menu to drop down. For example, pressthe ALT + F keysto choose the
File menu and display its commands.

Each command also has a keyboard mnemonic. Once the menu is displayed (i.e.,
“dropped down”), press the keyboard mnemonic of the command you want to
choose. For example, from the File menu, press R to choose the Printer Setup
command. Y ou can also use the up/down arrow keys to move the highlight to a
desired command and press Enter to select the command.
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For detailed information on using a Windows application with the keyboard, refer to
your Microsoft Windows documentation.

Note: Some SiteExpress features require the use of a mouse and cannot be accessed
with the keyboard.

On-line Help Facility

SiteExpress' help facility provides on-line assistance for using the SiteExpress
software. To get information quickly about a SiteExpress feature or procedure,
choose Help | Contents.

Choosing the Help Contents command displays an index list of topics. Choose the
topic for which you require assistance.

SiteExpress’ Help system is written in a standard Windows hypertext format. This
allows you to jump from one topic to another by simply choosing topic names from
alist. Several buttons display across the top of the Help dialog box allowing you to
search for topics and also to view alist of the topics you have visited.

For detailed information on using a Windows help facility, refer to your Microsoft
Windows documentation.

Printer Setup and Administration

Before printing SiteExpress reports, review the global print parameters to ensure that
they reflect the printer settings that you require.

Printer settings include:
Printer destination
Page orientation (portrait/landscape)
Paper size and source
Graphics resolution

Chapter 10, "Generating SiteExpress Reports” discusses the procedures for
customizing the contents of individual SiteExpress reports. This section briefly
presents the procedures for viewing and changing Windows global print settings
(e.g., target printer, paper size).

Note: Please refer to your Microsoft Windows manual for detailed procedures on
modifying the Windows print settings.
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Changing Print Settings
Use the following procedure to review and change your print settings.

1. Choose File | Print Setup.
The Print Setup dialog box is displayed.

&  PrntSetwp |
-Pninter

(@ Default Printer
[currently HP LaserJet Il on bdi/marketing [LPT1:]]

) Specific Printer: Options. .
IHP LaserJet Il on bdifmarketing [LPT1:]

Cancel

Network .

‘Onentation————— Paper
by ® Portrait Size: ILelter 81/2x11in |i|
() Landscape Source: IUpper Tray IEI

Figure 3-6: Setting Print Parameters

If you have the latest version of COMMDLG.DLL, this dialog box will have a
Network button that will allow you to specify drive mappings.

2. Select the printer you want to use for printing SiteExpress reports.

The printer selected from your Windows printer control is selected as the
default. To use another printer, select a Specific Printer from the drop-down list
associated with this field.

Note: Choosing a specific printer does not permanently change your printer
setting.

3. Select the desired orientation and paper parameters.

Choose either the Portrait (long) or Landscape (wide) Orientation radio button.
Use the drop-down lists to define the Paper Size and Paper Source settings.

4. To make additional changes to the selected printer configuration, choose
Options.

Additional settings include dithering and intensity control.
5. Choose OK in the Print Setup dialog box to save the print settings.
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Controlling the NLMs

SiteExpress gives you extensive control over the NLMs and the file servers running
the distribution, reporting and DBAPI NLMs. The section discusses the following
topics:

Viewing the NLM status
Configuring SNMP alerts

File server console messages

Viewing the NLM Status

SiteExpress allows you to view the status of the NLMs that control software
distribution on your networks.

Use the following procedure to view this information.
1. ChooseView | NLM Status.
The View NLM Status dialog box is displayed.

= View NLM Status

Current Server: [DOCUMENTATION (2] | Attach... | | Detach... |
"MLM statug
Distribution MLM: active »3.0.0
Reporting MLM: active ¥5.10.0
DBAPI HLM: active »2 0.0

Figure 3-7: Viewing NLM Status

The NLM Status group box gives the status and version of the Distribution,
Reporting and DBAPI NLMs.

This dialog box shows related information for your current server.
2. Select the desired server from the drop-down list box.

Use the attach and detach buttons to make another server with SiteExpress
installed your current server. Refer to the section "Attaching to and Detaching
from File Servers" on page 38 for more information.
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3. Choose Close to exit this dialog box.
Use the following procedure to view server system settings.
1. Choose Configure | Server Systems Settings.

The Server System Settings dialog box is displayed.

|=-| Server System Settings

Current Server: [CLIFFY [2] [ Attach_. | [ Detach.__ |

rMLM control
~SiteExpress MLM Configuration Options

[X Server can originate packages
Collect remote network tree information mﬂ minutes

[X SiteExpress NLM logs package actlivit

ND5 Login Name: |

~SiteExprezsz MLM Distribution Dptions

(® Continuousgly every I]j minutes
) Once a day at 'i2‘.§><§am
! Disable distriibution

LCancel I

Figure 3-8: Viewing Server System Settings

2. If desired, deselect the " Server can originate packages" option if you do not
want the current server to be able to send packages to other servers.

If you do want this option in efect, use the spin control to indicate how often (in
minutes) the server should collect remote network tree information.

3. If desired, deselect the "SiteExpress NLM logs package activity" option.
This option instructs SiteExpress to create logs of package activity.
4. Specify your NDS login name. Choose Change to alter the name.

The Username and Password dialog box is displayed.

|=-| User Name and Password

NDS Tree: |IJALAB

Username: IEN;ISMITH.EI:IJ

Password: I xxxxxxxxx |

| oK | gance||

Figure 3-9: Entering your user name and password
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Enter your NDS name, username and password and then choose OK.
5. Specify how often the SiteExpress NLM should distribute packages.
Choose from:
Continuously every x minutes
Once aday at xx:xx time
Disable distribution
6. Choose OK to exit this dialog box.

Configuring SNMP Alerts

SiteExpress offers an alerting capability for Simple Network Management Protocol
(SNMP) users. By using SiteExpress Alerting feature, SNMP users can send a trap
to their SNM P systems based on criteria chosen in the Configure Distribution Alerts
dialog box.

Note: The SiteExpress NLM autoloads the SNMP.NLM.

Before being able to take advantage of the Alerting feature, SNM P users must either
create or edit their TRAPTARG.CGF file to include the addresses of the target
destinations. Below is a sample file using IPX protocol:

PROTCCCL | PX
<ADDRESS>
Where <ADDRESS> = [8 characters]:[12 characters]

Use the following procedure to configure distribution alters.

Note: To take advantage of the Alerts feature, users must have access to an SNMP
system such as HP OpenView or Novell NetWare Management System.

1. Choose Configure | Alerts.

The Alerts dialog box is displayed.
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Current Server: [BIITININIIE2] [ Atach | [ Detach |

rAlert Configuration

Event Type

SNMP

Begin package delivery

Package delivery completed
Package delivery failed

Unable to begin file ransmizsion

File delivered successtully

File delivery failed

File already exizts

File dogzn't exist in package directary
Unknown erar on remote server
Remate server out of disk space

ENERENERENENERENERE

DK I | Lancel I

Figure 3-10: Configuring the SNMP Alerts

Select a server from the drop-down list box or choose Attach to attach to a

server not listed.

35

Refer to the section "Attaching to and Detaching from File Servers" on page 38

for more information

Select one or more of the listed events for which you want to be notified by

selecting the accompany box in the SNM P column.

Choose from the following:
Begin package delivery
Package delivery completed
Package delivery failed
Unable to begin file transmission
File delivered successfully
File delivery failed
File already exists
File does not exist in package directory
Unknown error on remote server
Remote server out of disk space

Remote database error
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Cannot communicate with remote server
Remote server is busy
Begin decompressing fileset
Decompression of fileset is complete
Error in decompression fileset

4. Choose OK.

File Server Console Messages

SiteExpress displays numerous messages at the file server console to notify you of
the status of the NLMs and of the product in general. These messages appear in a
standard DOS screen format at the file server console. Figure 3-11 displays the
standard consol e screen with messages describing package and server activity. As
shown, each message is accompanied by the date and time.

SiteExpress NLM v3.00
Copyright (c) 1995 McAfee Associates, Inc.

07,03,95 B - Cannot communicate with the remote server.
07,03/95 H = Failed to deliver package. =

07,03,95 8 Delivering Package : SiteExpress Reports
07,03,95 3 Distribution Server: SUPFORT410

07,03,95 B - Cannot communicate with the remote server.
07,03,95 8 * Failed to deliver package. =

07,03,95 8 Receiving Package : athena to all 001 (scr.hello)
07,0395 8 Originating Server: ATHENA

07,03,95 8 - HFATH.3DC already exists.

07,03,95 8 - Receiving database updates ... domne.

07,03,95 8 - Package received successfully.

Available Options

| View Conf iguration

UView SiteExpress Servers

Figure 3-11: SiteExpress NLM Console Messages

The above messages are useful in tracking and monitoring package activity across
the servers on your network.
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If you choose View Configuration from the Available Options menu, the screen in
Figure 3-12 is displayed.

SiteExpress NLM v3.00

Conf igurati

FILE SERVER
1 Server Name : DOCUMENTATION
1 Netlare Uersiom :3.11
1 [PX nddress : 00992233
[]

IP Address : TCPIP.NLM not loaded

CONF IGURATION
1 SERVERS.IP File t APPS :SMCAPPSSESD3O0MSERVERS . IP wot found
8 Originating Server : Yes
1 Deliver Packages ! Every 5 minutes
1 Next Delivery : In Progress
81 Build Network Tree : Every 60 minutes
1 Next Tree Build t In 21 minutes 21 seconds

Figure 3-12: Viewing Server Configurations

This screen gives the following information:
Server name
Version of Netware |oaded
IPX address
IP address

Location of SERVERS.IP file (refer to Chapter 9, "Enterprise Distribution” in
Using SiteExpress for more information about the SERVERS.IP file.

Whether or not thisis an originating server (i.e., if this server can send
packages; refer to page 33 for more information about designating servers as
originating servers)

How often the server delivers packages (refer to Chapter 7, "Creating and
Managing Packages" in Using SiteExpress for information on setting this
interval)

When the next package delivery will take place
How often it builds the network tree

When the next network tree will be built (refer to Chapter 9, "Enterprise
Distribution™” in Using SiteExpress for more information about network trees)
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The above messages are useful in tracking and monitoring package activity across
the servers on your network.

If you choose View SiteExpress Servers from the Available Options menu, the
screen in Figure 3-13 is displayed.

SiteExpress NLM v3.00
Copyright (c) 1995 McAfee Associates, Inc.

07,03,95 8 - HFATH.3DC already exists.
07,03/95 H - Receiving database updates ... done.

0?,03,95 0Z:
07,03,95 H SiteExpress Servers

07,0395
07/03/%5 02:
07,0395 5 CLIFFY OOBEEFED
07,0395 8 CREMORA ODEADOO?
07,0395 5 DOCUMENTAT ION 00992233
07,0395 8 EUPHORIA OOOOACED
07,0395 5 NORM OOBEFFED
SUPPORT410 ZF79A60A

“ | View SiteExpress Servers "

Figure 3-13: Viewing SiteExpress Servers

This displaysthe list of al servers on your network that have SiteExpress installed.
Y ou can install SiteExpress on servers that will receive packages by running just the
Distribution Install as described in Chapter 2, "Installing SiteExpress.”

Attaching to and Detaching from File Servers

Many of SiteExpress' dialog boxes and windows include Attach and Detach buttons.
These buttons allow you to attach to a new file server on which SiteExpressis
installed or detach from afile server to which you are already connected.

The following procedures outline using these features. These steps included here are
the same for any dialog box or window with Attach and Detach functions.
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Attaching to a File Server

Use the following procedure to attach to afile server from adialog box or window
with an Attach button.

1. Choose Attach.
The Attach to Server dialog box is displayed.

= Attach to Server
Server |31 |£I

Username I TARALEE

Password I

I 114 || Cancel I

Figure 3-14: Attaching to a File Server

2. Select aserver from the drop-down list box.

Thelist box is populated with servers on which SiteExpressisinstalled. Y our
current server is the default.

3. Enter your username.

Y our login name is the default name in this text box.
4. Enter your password for the selected server.

Asterisks will appear for each letter of your password.
5. Choose OK.
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Detaching from a File Server

Use the following procedure to detach from afile server from a dialog box or
window with a Detach button.

1. Choose Detach.
The Detach from Server dialog box is displayed.

= Detach From Server

Server To Detach From:

R <

| OK || Cancel I

Figure 3-15: Detaching from a File Server

2. Select the desired server from the drop-down list box.

Y our current server isthe default. The list box is populated with servers on
which SiteExpressisinstalled.

3. Choose OK to detach from the indicated file server.



Chapter 4 Exploring SiteExpress

Chapter 3 described the components of the SiteExpress console as well as the
flexibility with the server console and NLMs. This chapter introduces SiteExpress
key features with several brief tutorials.

Enterprise Software Distribution Tutorials

These tutorials outline the major steps in using SiteExpress to distribute software
across your network.

Note: SiteExpress must be installed on your network before beginning the tutorial. If
you have not already done so, please refer to Chapter 2, "Installing SiteExpress.”

Executing the tutorials in the following steps is recommended to get a complete
overview of how SiteExpress features relate and work together to give you the most
control and flexibility in distributing software across your network.

1. Creating aFileset (page 42)

2. Creating a QuickScript (page 46)

3. Creating a PowerScript (page 51)

4. Creating a Package for Distribution (page 55)
5. Running the Update Agent Program (page 60)
6. Determining the Package's Success (page 61)

Note: The options and features mentioned in this tutorial (except PowerScripts) are
discussed in detail throughout Using SiteExpress.

41
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Step One: Creating a Fileset

A fileset is a set of files stored in compressed format to be installed on a client
workstation. Upon receipt at a remote workstation, the fileset contents are
decompressed and copied onto the workstation’ s hard drive. Y ou can even specify
what path should be created at the receiving workstation for the fileset being
decompressed and copied.

Note: For more information on filesets, refer to Chapter 5, “ Creating and Managing
Filesets’ in Using SiteExpress.

Use the following procedure to create a new fileset.
1. Choose the Filesets toolbar button.

The Filesets dialog box is displayed.

| Fileset Hame:

PowerScript Support files for Windows

Mew.. Open... | Copy.._. ||ﬁename...|| Delete || Close |

Figure 4-1: Creating Filesets

Note: The default filesets listed in Figure 4-1 are the PowerScript support files
for Netware and Windows filesets contain the necessary files for running DOS
or Windows DCL scripts, respectively.

2. Choose New.

The New Fileset dialog box is displayed prompting you to enter a name for the
new fileset.
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= MNew Fileset

Mew Mame: I

| (1] I Qan-::ell

Figure 4-2: Adding a New Fileset

In the New Name text box, enter Accessories.
Choose OK.

The Open Fileset: Accessories dialog box is displayed from which you can
define the contents of the new fileset.

= Open Fileset: Accessories

|File Hame Orig. S5ize Compr. Ratio Date Time Path

Filename: ACCESS0R.SET [ Create Directory structure when decompressing

| Add. . I | Delete Il_ﬁave I | Cancel I

Figure 4-3: Creating a New Fileset

The fileset name being created or edited displays in the title bar of the Open
Fileset dialog box. In this case, it is Accessories.

Choose Add.
The Add File dialog box is displayed.
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c:\windows

_com2_fsf ] 3 = e +
—de:a[“:t'p'f (= = windows
ept.fs -

_Iif:::_fsf 1 ~eetup0D.tmp
"Ipt1_fsf 1 ccmail

_zps1.fsf 3 hp4

2-2 wii £ ini

2 _2B.cca

20_32.cca Q0 msapps

201.cca 3 pfm

256¢color.bmp 1 system

4-9.bmp [+ o
Lizt Files of Type: Drives:
[All Files(=.7) |#] | = E'

= Add File
File Hame: Directories:

Cancel

[ Include Path

Figure 4-4: Adding Files to a Fileset

This dialog box is a standard Windows common dialog box used for opening,

selecting and browsing files.

Note: You can select multiple files from this dialog box.

Locate one or all of the following files:

cardfile.exe
notepad.exe

write.exe

Select the Include Path option and choose OK.

Repeat steps 5-7 for each file to be added to the fileset.

The selected files are listed in the Open Fileset dialog box.
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= Open Fileset: Accessories
|File Name Orig. Size Compr. Ratio Date Time Path
""" WADFILE EXE  N/A  NAA NAA NJAA WA AWINDOWSY
RITE_EXE H/A N/A N/A N/A N/A \WINDOWSA
NOTEPAD EXE N/A N/A N/FA N/A N/A \WINDOWSA
Filename: ACCESSOR_SET [ Create Directory structure when decompressing
Add._. I | Delete I | Save I | Lancel I

Figure 4-5: Selected Files in the Accessories Fileset

8. Enablethe “Create Directory Structure when decompressing” option.

Enabling this option causes the full path names of each file listed in the Open
Fileset dialog box to be created at the receiving workstation. For example,
assume that this option is enabled and CARDFILE.EXE aslisted in the Open
Fileset dialog box in Figure 4-5 as \APPS\WINDOWS\CARDFILE.EXE. In this
case, the directories APPS and WINDOWS will be created at the receiving
workstation if they do not already exist.

9. Choose Save.

The changes made to a fileset are only committed to upon choosing the Save
button. The Updating Fileset dialog box is displayed while the fileset contents
are being saved and compressed.

Updating Fileset ACCESSOR.SET

Adding files...

! 0%

Compressing: C:AWINDOWSACARDFILE _EXE

L 15 %

Figure 4-6: Updating the Accessories Fileset

If you attempt to close the Open Filesets dialog box without saving, the
following dialog box prompts you to save the fileset changes.
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9 Do you really want to cancel these changes?

Figure 4-7: Delete Confirmation message

Thefileset is created and added to the Filesets dialog box. Y our dialog box
should look as follows:

| Filezet Hame:

PowerScript support files for Netware
PowerScript Support files for Windows

| New .. “ Open... || Copy... Ilﬁename...” Delete || Cloze I

Figure 4-8: Completed Filesets Dialog Box

10. Choose Close to exit the Filesets dialog box.

Note: For more information on filesets, refer to Chapter 5, “ Creating and Managing
Filesets’ in Using SiteExpress.

Step Two: Creating a QuickScript

A script is a sequence of one or more commands which define an operation to be
performed on aworkstation receiving a distributed package. For example, a script
might include the commands to add a new group to the Windows Program Manager,

to copy file(s) from one location to another, or to change parameters within certain
files.

Note: Refer to Chapter 6, “ Creating and Managing Scripts’ in Using SiteExpress for
complete information about creating, editing and compiling QuickScripts.
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In this tutorial you are going to create a script that writes the line Hello World to the
receiving workstation.

1. Choose the QuickScripts toolbar button.
The QuickScripts window is displayed.

QuickScript Last Comp. Status Source File
1 [+]
| Mew || Open || Compile Il Rename || Copy || Delete Il Close I

Figure 4-9: The QuickScripts Window

2. Choose New.

The Open New QuickScript dialog box is displayed.

= Open New QuickScript

QuickScnpt Hame:

File Hame: Cancel

I’.scl

addgroup.scr +
autoapp.scr

automod._scr

autorlp_scr

ccmail_scr

cligapp.scr

cfgmod_zcr

clgrplmt.scr

Ligt Files of Type:
QuickScripts[*.SCR) |£|

Figure 4-10: Opening a New QuickScript
3. Enter Hello World in the QuickScript Name text box.

4. Enter hello.scr in the File Name text box.
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Y our dialog box should look like Figure 4-11 below.

= Open New QuickScript

QuickScript Mame:
[Hello World

File Hame: Cancel
Ihelld.scr

autoapp._scr
automod. scr
autorlp_scr
ccmail scr
clgapp.scr
cfgmod_scr
clgrplmt_scr
hello.scr

List Filez of Type:
QuickScripts(*.5CR) H

Figure 4-11: The Completed Open New QuickScript dialog box

5. Choose OK.
An Open New QuickScript message box is displayed.

= Open New QuickScript

hello.scr

9 This file does not exist.

Create the file?

Figure 4-12: QuickScript Message Box

6. Choose Yes.
The QuickScript editor is displayed.



7.

10.

Getting Started: SiteExpress

= QuickScript: Hello World ME

e

el 1

-

| Save I| Compile I| Cut

|l Copy

Il Paste Il Functions Il Cloze

Figure 4-13: The QuickScript Editor

Choose Functions.

The Choose QuickScript Function dialog box is displayed.

h [strvalue]
ADDINIMULTIKEY  [pathfile]
ADDITEM [strvalue]
ADDITEMPATH [strvalue]
ADDLINE [strvalue]
ADDPATH [strvalue]
APPENDFATH [strvar]

ASSIGH [intvar]

= Choose QuickScript Function

Available QuickScript

[strvalue]
[strvalue]
[strvalue]
[strvalue]
[strvalue]
[strvalue]
[intvalue]

[strvalue] [strvalue]
[pathfile]

[pathfile] [path]
[addopt]

[strvalue] [addopt]

| oK I | Cancel I | Help. I

Figure 4-14: Choosing a QuickScript Function

Use the scroll bar to find and highlight the WRITELN QuickScript.

Choose OK.

Y ou are returned to the QuickScript editor which has the following text:

VWRI TELN [ strval ue]

Replace [strvalue] with “HELLO WORLD” in the editor.

49

Note: Y ou must include the quotation marks.
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Y our editor should look as follows:

= QuickScript: Hello World [~ -]
WRITELH "HELLO WORLD"™

I+

+

I >
Save I Eompilel Cut I Copy I Paste IFunctionsI Cloze I

Figure 4-15: Completed QuickScript Editor

11. Choose Save and then Close.

Y ou are returned to the QuickScripts window where the script “Hello World”
appearsin the list of available scripts. The status will be UNCOMPILED and the
source file will be HELLO.SCR.

12. Select Hello World and choose Compile.
The Compile Status box is displayed charting the progress of the compiling.

= Compile Status

| Status: Compiling Script...

Functions

WRITELN

Statistics

Lines: 1

Ermors: D

Figure 4-16: Compile Status of Hello World

If no errors are detected, the status will read Success.

8. Choose OK to exit the Compile Status dialog box.
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The QuickScripts window is updated to reflect the compiled script. For Hello
World, the Last Comp(ile) field is the current date and the statusis COMPILED.

9. Choose Close to exit the QuickScripts window.

Note: Refer to Chapter 6, “ Creating and Managing Scripts’ in Using SiteExpress for
complete information about creating, editing and compiling QuickScripts.

Step Three: Creating a PowerScript

SiteExpress also offers PowerScripts. The PowerScript toolbar button launches the
Desktop Control Language (DCL) editor, which provides an integrated development
environment for editing, testing and debugging scripts. This tutorial walks you
through viewing a DCL script in the editor and using the Macro Recorder to create a
PowerScript that will then become an executable for a package. For complete

information on using this scripting language, refer to your Power Script DCL
manual .

Use the following procedure to view an example DCL script.
1. Choose the PowerScripts toolbar button.

The DCL Editor window is displayed.

DCL Editor - Scriptl [~ <]
File Edit Yiew Bun Tools Window Help

MEEEEEEDRIEEE M E R

sub main[)

[ ]

end sub

For Help. press F1 [ |NUM  [0002 005

Figure 4-17: The DCL Script Editor
2. Choose File | Open.
The File Open dialog box is displayed.
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3. Select 386ENH.DCL and choose OK.

Thisfileislocated in the SCRIPTS subdirectory under SITEXPRS.
4. The example script is displayed.

Choose Run | Start Script.

The script runs asit is written.

This script can be edited to reflect your network either by editing directly to the
script or choosing any of the Edit commands.

Using the Macro Recorder

DCL’s Macro Recorder can capture Windows events and translate them into DCL
statements that can then be inserted in a script. This tutorial outlines the steps that
would open CARDFILE.EXE and then create a sample card that could be sent to
users and groups across your network. By doing this with a PowerScript rather than
just through electronic mail, you can actually open the application on the receiving
workstation with the document opened that you created.

Use the following procedure for to record your actions to be part of a PowerScript.
1. Choose the PowerScripts toolbar button.

The DCL Editor is displayed.
2. Choose Tools | Recorder.

The Script Recorder Options dialog box is displayed.

= Script Recorder Options

P i L
X High Level Statements
X Keyboard
X Mouse
® Relative to Window

I Relative to Screen
Stop Hecording on
= Ccul Key:

[ ARl IBleak :I

Figure 4-18: The Macro Recorder Options

Cancel

The default settings are shown.
3. Choose OK.
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Choose File | Run from the Windows shell menu bar.
Type CARDFILE.EXE in the text box and choose OK.
The application Cardfile is opened with a new Windows Cardfile file displayed.

At the insertion point, type the following two lines:
Hel p Desk (888) 123-4567
WWekend Hel p (888) 765-4321

Choose Edit | Index.

The Index dialog box is displayed.

In the Index Line text box type:

Techni cal Support Nunbers

Choose File | Save As and save the cardfile as SUPPORT.CRD.
Return to the DCL Editor and choose End in the Recorder dialog box.
The Insert Recording dialog box is displayed.

Insert Recording

Please select the point in your script to insert the recording. Then
zelect OK.

[Uze F9 to switch between thiz dialog and the edit window)

| 1] 4 I | Cancel I | Help I

Figure 4-19: Inserting your Recording Session

Choose OK to insert the recording into the empty script editor.

Y our script editor should look similar to Figure 4-20.

= D dito D > |«

=| File Edit Yiew RBun Tools Window Help

D==] & EEE 1] 2l 2Lz

sub main[) 2
WinActivate "SiteExpress"  'switch focus 1o another window
DoKeys "%[{ESCAPE})" 'playback keys now
WinActivate "Program Manager" 'switch focus to another window
QueFlush TRUE 'playback events in queue

“

Menu "File.Run"  'select menu item from current app
WinActivate "Program Manager|Run" 'switch focus to another window
SetEditText "Command Line:", "cAwindows\cardfile.exe"  'set content of text box

SelectButton "OK" 'click button

YWinActivate "Cardfile" 'switch focus to another window

QueSetRelativeWindow 0 'set mouse movements relative to current app
QueMouseClick ¥K_LBUTTON, 44, 158 'click left mouse button

DoKeys "Help Desk 888{BACKSPACE}{BACKSPACEHBACKSPACEHH{BACKSPACEY" 'p
DoKeys "{1888{)} 123-4567{ENTER}Weekend Hlep\\{BACKSPACEH{BACKSPACE}" 'p

P

5
For Help. press F1 [ |NUM (00300

Figure 4-20: Completed Script Creating a Cardfile
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12. Choose File | Save As; save the script as HELP.DCL and choose OK.
13. Choose File | Make EXE.
The Make Executable dialog box is displayed.

= Make Executable

Target Operating System

114
@ Einduws O DQS ‘—I
File Hame: Directories:
I s:\mecappshesd30izcpts
+ | +
D e
= ezd30
= scripts

List Files of Type: Drives:

Executable Files [*.exe] |EI I 1 s dncumenlalinm"a[lil

Figure 4-21: Making an Executable from a DCL Script

The default name is the same as the one you entered when saving the script with
the * .EXE extension appended. In the case of this tutorial, it would be
SUPPORT.EXE. The Windows Operating System is selected by default.

14. Choose OK to save this script as SUPPORT.EXE and return to the DCL Editor.
15. Test script by choosing Run | Start Script.
16. Choose File | Exit.

Note: DCL Macro Recorder simplifies script generation by recording Windows
events that can be pasted into the DCL Editor and run as a script. Because of the
nature of the Windows environment, some further editing of the script may be
required to ensure that the script can handle the carious conditions the windows
may bein. To ensure that the recorded event is still relative to the original
application, test to determined if that application remained in the same state
within the script as originally recorded.

The PowerScript you just created as been compiled and saved as an executable;
PowerScripts must be saved as executables in order to be sent by packages.
SUPPORT.EXE will be used in the next step of this tutorial to send this script to
other users. Upon receiving the package with the PowerScript included,
SUPPORT.EXE will run CARDFILE.EXE on the receiving workstation and create
the file SUPPORT.CRD.
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Step Four: Creating a Package for Distribution

Software is distributed across your local area network by creating and activating a
package. When a package is created, it is assigned a destination and a start date.
Upon reaching the start date and running the update agent program
(SDUPDATE.EXE for DOS and SDOS2.EXE for OS/2) at a workstation in the
distribution target, an active package is automatically sent to the workstation.

Note: For additional information about the Packages dialog box and about creating
packages in general, refer to Chapter 7, “ Creating and M anaging Packages” in Using
SteExpress.

Use the following procedure to schedul e a package consisting of the fileset created
in Step One of this tutorial.

1. Choose the Package toolbar button.

The Packages window is displayed. If you have already defined and scheduled
packages, this window will list the names and status information of all defined
packages. Figure 4-22 shows the Packages window with two packages have

been scheduled.
= Packages M =
Package Hame Start Date Status Complete  Failed
McAfee 05/23/1995  Active 0 0
MS Office 05/23/1995  Active 0 0
| New || Edit || Rename || Delete ||Deactivate || Details || - Il A || Close l

Figure 4-22: Packages Window

2. Choose New.

The New Package dialog box is displayed prompting you to enter a name for the

new package.
= MNew Package
Mew Mame: I

(1] Cancel I

Figure 4-23: The New Package Dialog Box
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3. Inthe New Name text box, enter Windows A ccessories.
4. Choose OK.

A New Package dialog box is displayed with the name of the new package
indicated in the title bar of the dialog box (in this case it is Windows

Accessories).
= New Package: Windows Accessories
[ Dependencies I Advanced Dptions ] Package Hiztary
D n I Recipients I Distribution Options

- Package Taszks I — I

\_ﬂdd--- I Cancel I
Start date: 07501/1995 EI [X Save as an active package
-Path Dptiﬁlla

Actions to Perform

[~ Allow user to override default installation path for this package.
Default installation path: I[BUUT_HUUT] E

Figure 4-24: The New Package dialog box with property pages

5. From the default Definition property page, choose Add.
The Add Package Task dialog box is displayed.

= Add Package Task

Lock Typo

Available Filesets

I(Nnne) Iil

Figure 4-25: The Add Package Task

6. Select Fileset from the Task Type drop-down list box.

7. Select ACCESSOR.SET from the Available Filesets drop-down list box and
choose OK.

The fileset ACCESSOR.SET appears in the Actionsto Perform list on the
Definition property page.
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8. Choose Add.
9. Repeat steps 5-8 to add the fileset POWERSCO.SET to the Package.

This fileset, PowerScript Support Files for Windows, is required for sending
PowerScripts; this fileset must be added (and therefore executed) before the
PowerScript executable.

10. Choose Add.
11. Select Executables from the Task Type drop down list box.

The dialog box changes to reflect your choice of Executable.

= Add Package Task

Task Type
Executable
|<Nune> Browse. .. I

Figure 4-26: Adding an Executable

12. Choose Browse.
The Browse for Executable dialog box is displayed.

= Browse for Executable
File Hame: Directories:
I'_exe;‘_cnm ciwindows
acroread._exe + [=r e\ +
brequest_exe .
§§:§;ﬁj‘;_exe 3 ~setup00.tmp
cardfile.exe 0 cemail
ccard?00._exe £ hp4 [" Bead Dnly
charmap.exe £ ini
clipbrd exe £ msapps [+]
Lizt Files of Type: Drives:
Executable Programs |EI I = c: ap |EI

Figure 4-27: Browsing for Executables

13. Locate SUPPORT.EXE in your SCRIPTS directory and choose OK. (Thisfile
will only exist if you completed Step Three: Creating a PowerScript of this
tutorial. If you did not create this PowerScript, skip to step 15.)

Y ou are returned to the Task List dialog box. SUPPORT.EXE will appear in the
Executable field.
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14.

15.
16.
17.

18.

19.

20.

21.

Choose OK.

The Executable SUPPORT.EXE appears in the Actionsto Perform list.
Choose Add.

Select QuickScripts from the Task Type drop-down list box.

Select Hello World from the Available QuickScripts drop-down list box and
choose OK.

The script HELLO.SDC appears in the Actions to Perform list on the Definition
property page.

Verify that the "Save As an Active Package" option is selected.

This option automatically places the package in an active state upon saving the
package. (An active package will get distributed automatically on its assigned
start date.)

Select [WINDIR] from the "Default installation path" drop-down list.

Thiswill install the fileset, QuickScript and executable in the Windows
directory.

Select the Recipients property page.

= New Package: Windows Accessories

[ Dependencies I Advanced Dptions ] Package Hiztary
Definition I Recipients I Distribution Options
- Package Recipients
| oK I
Available Becipients Selected Recipients

& TIM iin | | & DOCUMENTATION - 1
& upbn [ SuPPORT410

Fa TARALEE + & DOCUMENTATION - A

5l SUPPORT410 =
YAMNWINKLE

i Clear All

] - <] *

Huute| || Select I

«] ]

[® Distribute to recipients on all work stations.
[T Select NDS objects as bindery objects. _

Figure 4-28: The Recipients Property page

From the Available Recipients list, select the server on which SiteExpressis
installed and choose Include.

The server moves from the Available Recipients list to the Selected Recipients
list.



Getting Started: SiteExpress 59

Note: Thislist will be populated with all servers which have SiteExpress |oaded.
Use the Distribution Install option as described in Chapter 2, "Installing
SiteExpress’ for more information about setting up servers to receive packages.

22. In the Available Recipients list, double-click on the file server on which you are
located.

Double-clicking on a server in this list expands the tree control to display all the
groups and users on that server. Y our username will be displayed in the list for
your current server.

Note: Icons displayed next to each item identify the object type.

23. Locate your user name and the name of one other user and choose Include.
Both usernames move to the Selected Recipients list.

If you have used the Distribution Install on additional servers, you can send
packages to those servers as well as to the remote users and groups. These
servers will be listed in the Available Recipients list.

24. Select the Distribution Options property page.

= New Package: Windows_Accessories
[ Dependencies I Advanced Dptions ] Package Hiztary
Deefinition | Digtribution

~ Distribution Options

(® Force upgrade at next login
() User optional until [#%/18/148% [ and then IAhandnn . update -m
(I Uger optional. prompt user f’3l times then |Abandon update

) Run this package always

- Update Error Dptions
[* Retry package on error Times: I—EEI

[X Undo package on eror

[X Report non zero function return values to log

[X Abort QuickScript with error on non zero function return val

Figure 4-29: The Distribution Options Property page

25. Select the “Run this Package Always” option.

This option forces the package’ s receipt on the user at each and every time the
user executes the update program.

26. Choose OK.
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The New Package dialog box closes, and the package is saved and assigned an
active status in the Packages window.

Note: For additional information about the Packages dialog box and about creating
packages in general, refer to Chapter 7, “ Creating and M anaging Packages” in Using
SteExpress.

Step Four: Running the Update Agent Program

The distribution update program (SDUPDATE.EXE for DOS and SDOS2.EXE for
0S/2) must be run from each workstation in order to receive distributed packages.
Upon SiteExpress installation, the update program is copied into the SiteExpress
dir\agent\dos directory.

Use the following procedure to run the update program and distribute the active
package.

1. Usethe DOS CD command to change into the SITEXPRS\AGENT\DOS

directory (or the OS2 equivalent).

SDUPDATE.EXE is copied by the install program into the AGENT\DOS
directory, which islocated under the SiteExpress directory. SDOS2.EXE is
copied into the AGENT\OS2 directory, also located under the SiteExpress
directory.

At the command line, enter SDUPDATE (or SDOS2).
Upon executing, several messages will display at the workstation.

Note: If the users selected on the Recipients property page have not been given
the option to refuse the update or change the installation path, then the update
program will continue automatically (e.g., the package’ s script or fileset will be
installed at the workstation). Therefore, if you selected yourself in the
Recipients property page in the previous tutorial, then the package Windows
Accessories will run automatically on your workstation.

If you selected the option of overriding the installation path in the previous
tutorial, then the prompt illustrated in Figure 4-30 displays.

Override Install Path

Do you want to override the default installation path?{Y¥/N} _

Figure 4-30: The Update Program'’s Installation Override Prompt

4. Type N and press Enter.
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Note: If you had typed Y to override the default installation path, you would
have been prompted to specify a new installation path. In this case, you would
type the new path and press Enter. The update program continues, and the
package is installed.

Upon executing the update agent, the package Windows Accessoriesis installed
at the workstation. M essages on the screen will indicate if the package has
installed successfully.

Note: For complete information on using the update agents, refer to Chapter 8,
"Distribution Update Agents" in Using SiteExpress.

Step Five: Determining the Package's Success

SiteExpress Open Package dialog box allows you to determine whether or not a
particular package was successful.

Use the following procedure to determine if the package was distributed
successfully.

1. Choose the Package toolbar button.

2. Double-click on Windows Accessories in the Package window.
The Open Package: Windows Accessories dialog box is displayed.

3. Select the Package History property page.

This property page displays the status of the Windows A ccessories package for
the user(s) or group(s) to which you sent the package. The status for this
package should read "completed successfully."

For more information regarding this property page, refer to Chapter 7, "Creating
and Managing Packages' in Using SiteExpress.
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This completes the distribution tutorial. All of the features introduced here (except
PowerScripts) are described in full detail in rest of Using SiteExpress according to

the table below:

Tutorial

Refer to Using SiteExpress

Creating a Fileset

Creating a PowerScripte
Creating a QuickScript

Creating and Distributing a Package

Running the Update Agent Program
Determining a Package's Success

Chapter 5: Creating and Managing
Filesets

Power Script/DCL manual

Chapter 6: Creating and Managing
QuickScripts

Chapter 7: Creating and Managing a
Package

Chapter 8: Using the Update Agents
Chapter 7: Creating and Managing a
Package




| ndex

NLM, 21
A

About
Distribution, 8, 41
SiteExpress, 5, 6
Accessing SiteExpress, 22
Alertsdialog box, 34
Attaching to file servers, 39

C

Configure Menu, 24

Configuring Alerts, 34

Creating
PowerScripts, 51

Creating New Distribution Components, 25

D

DBAPI.NLM, 21
DCL Editor, 51
Dependencies, 8
Detaching from file servers, 40
Determining
version numbers, 15

Distribute to Users on all Workstations, 8

Distribute Toolbar Button, 26
E

Executable
Defined, 9
F

Failed Packages, 9

Features, 6

FileMenu, 24

File Server Conole M essages, 36
File servers, 38

Fileset, 26

Create Directory Structure, 45

Defined, 9
H

Help, 30
Help Menu, 25
I

Installation
Distribution Server, 17
full, 17

IPX, 14

L

Launch Item Properties, 27
Loading NLMs, 21
Logfile, 16

M

Macro Recorder, 52
Menu Bar, 24
N

NetRemote Toolbar Button, 27

NetShield Toolbar Button, 27

NETWARE.DRV, 14

NETX, 14

New dialog box, 25

New Distribution Component
Package, 25
QuickScript, 25

New Distribution Components
Fileset, 25

NLM
Status, 32

NLMs
loading, 21

@)

ODI Drivers, 14

63



64 Getting Started: SiteExpress

P

Package, 26

Defined, 10
PowerScripts, 51

DCL Editor, 51

Macro Recorder, 52
PowerScripts Toolbar Button, 27
Printing, 30

Q

Quick Start, 22
QuickScript, 26
Defined, 9
QuickScript Toolbar Button, 26
R

Report Toolbar Button, 27
Reports Menu, 25

Retry, 9

S

SDOS2.EXE, 12
SDUPDATE.EXE, 12
Server messages, 36
Server System Settings, 33
SETUP, 16
SiteExpress
Buttons, 26
Concepts, 10
Environment, 13
Installation, 14
Menu Bar, 24
Modules, 11
NLM, 12
Printing, 30
Update Agent Programs, 12

Using the Keyboard, 29
SiteExpress Console, 11, 22
SiteExpress Icon, 22
SITEXPRS.EXE, 11
SITEXPRS.NLM, 12, 21
SNMP Alerts, 34
Software

Distribution, 8
Software Distribution, 8

Concepts, 9, 10

Modules, 11
SupportCtr Toolbar Button, 27
T

Tool Bar, 26

Tools Menu, 24

Tutorial, 41
Filesets, 42
Packages, 55
Update Program, 60

U

Undo, 9
Update Agents, 12
V

Version Numbers
determining, 15
View Menu, 24
View NLM Status dialog box, 32
Viewing NLM Status, 32
VIPX, 14
VNETWARE.386, 14
W

Window Menu, 25
Windows Terms, 28



	Table of Contents
	Chapter 1  Introducing SiteExpress
	Chapter 2  Installing SiteExpress
	Chapter 3  The SiteExpress Console
	Chapter 4  Exploring SiteExpress
	Index

